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S.No. Title of the Paper Theme of paper Author 
Suresh Chanda, IAS 
Secretary, IT&C Department,Govt of AP 

1. Knowledge Management by way of 
Workflow Management System in 
Government Departments and proactive 
sharing of information as per RTI Act 
2005 

RTI and e-Governance: How to 
synergize! 

Ganta Jacob Victor 
Joint Director (E-governance), IT&C 
Dept., Govt of AP 
Vijay Pratap Singh Aditya 
Rohit Magotra 
K Sasikumar 

 
 
2. 

MERComs - Tracking Entitlements of 
Rural Communities for Livelihood Security 
in Orissa 

Building Assistive Technology Services 

Mansingh Durga Prasad Nayak 
3. Gender Evaluation of Rural E-

Governance In India: A Case Study of E-
Gram Suraj Scheme  

Local Governance: Reaching Services to 
the Underserved 

Dr. Anupama Saxena 
Reader and Head, Department of Political 
Science, Guru Ghasidas University 
Bilaspur, Chhattisgarh 

4. Putting Governance before “e” Putting Governance before “e” Dr D.C. Misra, I.A.S. (Retd.) 
E-governance Researcher and Consultant 
Harsh Dwivedi  5. ‘Information’ – An essential requisite for 

successful e-Gov Product: A case study 
of CIPA Rajasthan (This paper is based 
on research work being under taken by 
Deepak Bhargava for his partial fulfillment 
of Ph.D)  

e-Governance: Breaking Barriers, 
Building Bridges Deepak Bhargava 

6. Local Government – SHG Partnerships 
in Kerala: A Unique Approach to 
Capacity Building 

Local Governance: Reaching Services to 
the Underserved 

Dr. Jacob John 
Director, Kerala Development Society, 
Delhi 
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7. Building an Alternative E-Governance 

Model: Lessons from e-Gram in Gujarat 
Local Governance: Reaching Services to 
the Underserved 

Roshni Kishore Nuggehalli  

Suniti Gupta, Lateral Praxis, Center 
Point 
Niraj Prakash, SAP India Pvt. Ltd. 

8. Integrated E-Muster Implementation for 
NREGA– A Case Study from Madhya 
Pradesh 

Local Governance: Reaching Services to 
the Underserved 

Umesh Gulla, GGS Indraprastha 
University School of Management 
Studies 

9. Legislation for e-Government 
Implementation  

Legal Issues in Process Reforms Sameer Sachdeva 

Ashok Kumar Hota 
Er. Ashis Kumar Mahapatra 

10. Dedicated Framework for Process 
Management of e-Governance Projects 

e-Governance: Breaking Barriers, 
Building Bridges 

Er. Niladri Bihari Mohanty 
Mrs. Charru Malhotra 
Asst Professor, Indian Institute of Public 
Administration 
Dr. V.M. Chariar, 
Asst. Professor, CRDT, IIT-D 

11. Leveraging Technologies for Rural 
Development: A Case Study of 
NEMMADI Centres in the Villages of 
Karnataka 

Building Assistive Technology Services 

Prof. L.K. Das, 
Head, IDDC, IIT-D 

12. Strategic Integration of SWAN, SDC and 
CSCs (e-DISHA: ESK) – Taking 
Governance at Grass-Root Level – 
Haryana Experience 

Building Assistive Technology Services Dharamvir IAS 
Chief Secretary, Govt of Haryana 

13. Analysis of One Stop Shop Government e-Governance: Breaking Barriers, Sidharth Jain, IIM, Kozhikode 
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N.Krishnadas, IIM, Kozhikode  Portal : Solving Issues of Interoperability 

and Integration 
Building Bridges 

Gaurav Kumar Kalal, IIM, Mozhikode 
Babu A 
Vishnu Kumar Gottimukkala 
Sasi Ganapathy 

14 Rajiv Aarogyasri Community Health 
Insurance Scheme for the BPL families 
in Andhra Pradesh 

e-Governance: Breaking Barriers, 
Building Bridges 

Chetlapalle Sriram 
 
 
 


