Government of Rajasthan
Administrative Reforms Department

No.F.2(1 AR/Gr-1 /2015 Jaipur, dated:- 26.11.2015

To,
The Principal Resident Commissioner,
Rajasthan,
Bikaner House
New Delhi-110003

Subject:  Follow up regarding meeting held by Secretary, Department of
Administrative Reforms and Public Grievances (AR&PG) on
November 10,2015.

Reference : Letter No. D.0. -K11022/41/2015 AR Dt. November 10,2015 of
Smita Kumar, Joint Secretary, Government of India,
Department of Administrative Reforms and Public Grievances
(AR&PG).

Dear Ma'am, .

A meeting was taken by the Secretary, Department of
Administrative Reforms and Public Grievances (AR&PG) of the officials of
various States/UTs regarding strengthening the system of various
inspections and interactions at field level, preparation of proper manual for
inspections, the proposed review of important programs/schemes being
implemented at District level and the proposed setting up of call center
based mechanism to make random calls to citizens and state holders in the
District.

The Government of Rajasthan has issued detailed guidelines
and directions regarding inspection and monitoring of various Govt.
programs and functioning of departments on March 11, 2015. A copy of the
order is being enclosed herewith. This could be considered by Government
of India in reference to the points raised in the referred subject.

Since the rest of the issues are in preliminary stage of
discussions and deliberations, the State Govt. will submit requisite response
as and when required by Govt. of India.

‘Emc,(.’ - .
Yours Smcg:rely,

(Shakti Singlf Rathore)
Joint Secretary to Govt.
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