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Government of Rajasthan
Administrative Reforms Department

No. F. 2(1 AR/Gr-1 / 2015 dated:- 26.11.2015
To.

The Principal Resident Commissioner,
Rajasthan,
Bikaner House

New Delhi-110003

Subject: Follow up regarding meeting held by Secretary, Department of
Administrative Reforms and Public Grievances (AR&PG) on
November 10,2015.

Reference :Letter No. D.O. -K11022/41/2015 AR Dt. November 10,2015 of
Smita Kumar, Joint Secretary, Government of India,
Department of Administrative Reforms and Public Grievances
CAR&PG].

Dear Ma'am, ^

A meeting was taken by the Secretary, Department of
Administrative Reforms and Public Grievances (AR&PG) of the officials of
various States/UTs regarding strengthening the system of various
inspections and interactions at field level, preparation of proper manual for
inspections, the proposed review of important programs/schemes being
implemented at District level and the proposed setting up of call center
based mechanism to make random calls to citizens and state holders in the
District.

The Government of Rajasthan has issued detailed guidelines
and directions regarding inspection and monitoring of various Govt.
programs and functioning of departments on March 11, 2015. Acopy of the
order is being enclosed herewith. This could be considered by Government
of India in reference tothe points raised in the referred subject.

Since the rest of the issues are in preliminary stage of
discussions and deliberations, the State Govt. will submit requisite response
as andwhen requiredby Govt. ofIndia.

Yours Sincerely,
CXt

5—
(Shakti SinghRathore)
joint Secretary to Govt.
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^ TfKi ^t4 (cia<"i cRfT 'c}ic»>i 3fRTci ^Pi<j)
RlElfRcT ^ ^ 3I«raT ^ ^ ajTETR

Cli) f^ffn- ^ ITM to?TE5t^ X}^ ?!SJT ^ tR ^hfiTO XR Cj5t ^ ^
XTRT f '̂BrRl^W cT PiwlRcl XTofT/UW^ ^ ^<syi, 'fFTCT XR RpRTlRfT ^ ^
f?mRT^/cff^ xT^/wToff ^ tm rmr ftmpr ^ '̂̂ iiRci

cPT XRgR?srm CISIT •vSFRit xg^ ^ Wrxft

^ii) R*1i*t SKI MSN ^ wll'̂ ctlcTi TJ^ ypRTRp^ 5rRT RPi"i ^ftvHT
3F^ 3nt^ C^ XFFEIRXZT ^ PiWH"! ^ Xg^

^v) SM "nir 3i^§mT5it (cn?#H) c}>r ^ f^rerfRcr xttcrrs ^jt
iiKJim

(v) cblRcJjl c^ WT ^ ^ ^ SRWr. «PFT ^ Rxd^ XJ^ ^RTWxff/t^
snif^ m ^«>4iiVi, vn75TTgw/xR^/-i{^ snf^ ^t ^ipih xr xj^
WffPTcTT, ^ g Rc#^ ^ xi^ vfRt cfjt xg^ ^ Sigq^hft
wnft ^ c{?^^¥rft ^ Raif^

(vi) tbiRc^t ^ ^ XT^ TTvii^ trraiTalf g§t aiicn^ijchcii, ci5t xtft w
WfrRrcTT ^ X3X{T XR %gT XRIT Wf, snf^ ^ «f|^

(vii) wratcm Mm: •jtcRT afpff ^ xjpRrFiFxi ^ xjanrar ycrgigR. tcxi^^/teqcn^
^ cZRw xTcf cRWn#, mtM siRmjr? ^ ^ Rsrfi^
Wif^ ^ ^gxEpTpqc^ tR xffsfM Mhrfr ^ ?FFT xr XJTT^ 3TTf^ ^ xg^

(viii) ^f>4wrfM Mm; wM ^ ^ ch^^JiR^t xsr^ xr fWm

(ix) 3jtoMf 5Rr arq^ aitJtqw q>iM ^ cr^J xhstmt. irt q>t
xm^ xfnqpg qfPif^Rxi g RmMr Msfi RcrRr xg^ tiMM xs^
^^MtTT anf^

xsr. TftvFnait ^ afRnrpff ^ q?r xM xfRnRRT m
xnM xFiWR ^ RMt •ztoraif M mifit xM qtupm xffxjFrr. vjprit
Rrg xpsTf %5FTr, aiTMcII^, Rrt^cqj MT Mrxjt zflXjRT, M %xftel qtXiHr,
wiTW ^xfixsRi, xftxiRTaff m'<<Rldi anl^ RrcRf xjq Mr RMr q5t xn^
xgRrftM wct^ yrRr Mm xjq xitfxi gjTxf Mmq M ^ Mit xMiti

T. q>iqldqt xf?i xftuPTjarf ^ wf ^ MipqM ^ WT ^ Mmr Mr ?rt
M5 •Mrr 1 xx^ 2 xg^vfRw xM Rrxpn^mq wrxrq^, Mrsr ^ :$w?
Rmrxt Mm Mm xxq xjffxi x^ unM 1

3. WT. Mmq. vMfgqxn^ q mR<ik Piwuui:-
XF. Mi'i xi>t x^mraff qsr "mrq xr RRxnxpn— xstfxj IMmq ^ ski wft

^gqqif qiT arirMR arRrfMr. 2012 ^ ctm mmRxFf ^ hm Rrmxici/
xTRetMraff cim xitxsiwft Mr Maff ^ xrh ^ mixM aiRrfMr, 2011 ^
afmfcr arr^ mc^ Mpt xiit Marf m rr^^gxsm Pi«wr"i^ arprxjim x^ qM anMtf
^ ^rgRicr xtfMr cim mct xTRM/RrmM ^ qmrferpr mM xfr^ci m
M xfR Mm M xM q?f xciMm, xg^ x^ arRjxFR mxif ^ Mmxror •g?r



SRI ^srrcff >heik"i ^ cran ft ^
•JSJI cjiM!* F.16(1)/AR/Gr.-1/14/Bik Div./follow up RlW
12.08.2014, •cr.15(l)3?.'55./3l^.-l/2014 05.02.2015 cWT ^r.15(l)ll.^./
31^.-1 /2014 23.022015 ^ Miclll "315^ uTT^pfft 1ZJF vJcvl<S(4l<1
t 1M iR^cHlsft 1MW: 7T7^ StPT^ IK SlI^^KfFT
cKlT yiRT 3?«ir^<dX iRcKHIsff ^ Pi'kiK"! 7RIFR cZTcTKIT cKIT
^JTo^K ^ ^ ^Tcft 7T1PIFT sfclc^ 7F%5IT 1

Tsr. WT, Rr^tsKT, wprgur^ ^ tiRi vtr Rt^sft "srefr ^kt 3Tf5i<5TR^
^ f^RjH w 17 •^, Tif^ Riwmf ^

Ijg v31c5T Pl7dl7"l ?7T "^ET^ 1.3(8)1.^./W7I/2013
24 f^TRR. 2014 IT7T f^-Rr^?ff MldH TPfteiT I

F7^ ft f^9Ffr TIRi f%'?TRt TMTeiFT 7F# 17 RtlfRtT
#^15^ ^f 1v^ ^ ITT^ l5t 7n?r«T 1>t ufiihfr I

4. wtdTillM 1 SIT^Wf TjRiI #3 ^ H IKITtf^ROT Tf if^lT ^ TK^t^ROT-
W. TFR 1^ 7®m 17 TiyiFftlK^ 1?f BERTCIT:— 7TH 7T7117 7^ 3TT^ ^1R5

F.15(1)/AR/Gr.-1/2014 f^ltH 24 1117, 2014 SKI WT 17 l5t SJITSIT 1^
TRTIT 1K^ 7T21 <>Wl^v4T 7^ 711 F7I HHlRw 1K% 1?r ^UTIT 1?f tl FT^
f^lFft ^ 717 17 311711' 7)1 ITeRT HT Ul THIRl ^ T^RT
^ ^PiRid i?r uMi

71. ftiFT ^ Wrt i5tzW 1 ^^nsiT ^ an^iTff ^ affionfi i5t nfcl
•3^ TPftliT— •^^3Tf IKlfWrr HI X31^ RKcTKI 1?r TTclTxTT 1 ci>t3pl®oc1l
'•^PiRid 157^ ^3 f^iPT ^ IciRft 0i4cp*it 1 ^^tirafr ^ srr^iit ^ sitienfi

i5r 31^81 i5t i4 f 1FT Till ^ sr^ Rupff iFT suit ^Rtr ^rarsff
l^t VldWR 7T7117 ^ TJUT iMRtI^ 11 7tlK t^lPT RR mI^ci ^ ifPl
nRr cm 17^ 717117 i5t FiFT^t^ iIMvftt 3RTifcT I^Rrt %irat 1^
Tsnr ^ w it^ef 17 ctt4 uRt eft diwr f i i5Rm ii TKnsfr fti ft
7111 FT^TT^rft SUIT 711 e^ Mi4d ST7T '*ft sfRefl^l f^l^Rn cR
1^ tl FT^ 3IRtR1cT ^fcin <i>\M t3 ITTcI. 7K117 l5t 3I1^J^1^^17

l5t if f I RrftSFT ^ f^lR ^ 1 1^ FT ^teff 1)J 11% 1^ 7I%81
eft vrr^Ffr stRt^ 5^ficnfi ik% ^ >^ii3?[f ^ UTif i5t %Ttftsn i^ nMr t
1^ l5t Rlt%1 l^r 3?FRTfl RRIT HT t, 7R% R%%1 ^ TRIcIT.
7R11^[crr %711-711 IISTTflTT itfcT eft "% 7T%81 l^t 1
TTH 7lftl Rrftsn IcT ¥RT 1%# •% 7TvT1?t1 3T11T TlilccRI#

7T7iT/Rm/iTf 31% ^ (%teicm. l4iidiT isik i7.
mfei, sriimft, 71SKC1 3n% Tiflci) cm TiFfti Ttoisff nfTidt f
iifn siRmMxTi i)4iiR4i % ii4 ^ TigRfcT Mim %itw4it ! Mn

uul*.
» ...4



IHT ^ ail^cbiR^I x;:^ ^ Pi^Rid
vFIXJ fc}> % XJcf ^ fTSn f^SFT SRT

1^ -nit MoT Mi xA '4^ -m ^ ^ arfcto ^
^afri^.xRireM' ^gsTR Mpt ^ ^rra^xigj ^ ^ ^ wnxj mn <32115^ wwft

xte c^ v^/W^ 1^ v5TRt I
MiT >raFT^r?rRft ^tWT3it/PiM»il/^"'Scll ^ «uwle1<+v%^ 'ft Mliol

^.ifFf.Wupl)
>FfRr?

TfMrfft PtHiRitl ^ Xjg 3IRW? <i>[^4\i\ %g ftfftw t;-
1. ^?ri%£f, HH-ftill gwMt H '̂l^yUlui'MFI I
2. Mft wrarap. MH'ftii wrfci 'f^M/^?ivHpf#nTn'.ww^ I
3. WfRT siRiRcw fzsq mn ^d^/x^irfR xfrf^rcFFr,
4. c|Rf«5 X?T ^hRt^, •<lv>1"t*MH 1
5. xfrRrg, cftci^i^cKi 'uRitiidii, wwh, i
6. •?tM, •^i^rcift RiM M snft^ siMxm.vRig;^ i
7. ^ M srnftiT, i
8. WEI M?T^, TftuHT WT, vjrog? ^ 5RTtoM ^

iricrfMft PiHifeci ^ ^ Xi1!r arqft 3f^ ^xFifcrat ^
Mmw vSPiT 'aP'Rx<c< ^ xf^ 3n^?w g)T*n€t tg ftfftw f-
1. xfpppfcf xFPTPftxi 3ii^c(xi/MiT 0cicrc>< 1
2. MrmEif«T I
4. XFFTfcf U<S'J cM4cf>lft sri^tpixl, Rlcil 4R^<X 1 " ' ^
3 •;jp^ sMar/WET M3Rj/^i4cfjrft wrfcT

Rm/ «fri/wcT/wiyoiiiii^ift wirq w fftwr/PRxnxr Rm
xowf2XH I r-~y f] _

0'5T?=5=5-?i CT7^
(otRrt wro wS)

gRB3 5{IW1 ^ «Rtq

1


