Government of Rajasthan
Office of Principal Resident Commissioner
Bikaner House, Pandara Road
New Delhi-110003

No: F-() DRC/ARPG/ZOlS/ (0020 Date: 15.12.2015

The Secretary to the Government,

Administrative Reforms and Public Grievances Department,
Government of India,

New Delhi.

Subject:- Information regarding about strengthening the system of inspection/interactions
at field level by Govt. of India and The schemes of Prime Minister Rewards.
Ref:- Directions during meetings and letters.
Respected Sir,

In view of abovementioned subject and reference web are submitting the hard copies of
the information received from the Department of Administrative Reforms and Public grievances,
Govt. of Rajasthan, Jaipur. It is also requested that most of the manuals and system of
monitoring is online and on different websites. The urls of that has already been communicated
to the concerned officers. Kindly acknowledge the same.

With Regards,
Enclosed: As above.
Yours faithfully,
W\f\,j N
(Pm ;

Deputy Resident Commissioner

Copy submitted for information :-

1. Joint Secretary to the Government,
Department of Administrative Reforms and Public grievances,
Government of Rajasthan, Jaipur.



1. Rajasthan Sampark - Public Grievance Redressal Portal

Rajasthan Sampark aims towards providing citizens with a centralized platform
where any citizen of the state can lodge his/ her grievances to the respective
departments.

It primarily consists of a State level Call Center with integrated web portal which
will act as a single point of contact for addressing and redressing various citizen
centric queries and grievances related to government services.
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7 Chief Minister Information System (CMIS) - To monitor the
implementation of Budget Announcement, Chief Minister's Announcement &
Directions, Manifesto, Cabinet Decisions and Project Monitoring. Monitor the
Progress of Schemes/ Programmes etc.

3. Integrated Financial Management System (IFMS) - All budget proposals
for Plan & Non-Plan are submitted online by departments to the Finance &
Planning department. Budget documents placed in the Legislative Assembly
are being created from the software and Budget allotment to department is
also being made online. In addition, funds transferred from treasury can be
monitored online on “Real Time Basis”.
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5. TIMES - To monitor Tours, Inspection & Nightholds of District Collector,
SP, ADM, SDO, Tehsildar & District level Officers on daily basis.
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_SeMh: € (R)

Re: Follow up regardmg meeting held by Secy, Dept. of
Administrative Reforms and Public Grievances on November W,
2015. SVt

ccy’z )

P ’\\S
P R sharma Sharma <prs8001@gmail.com> {)1

(5

Tue 01-12-2015 10:55 AM

Tocmv@rajasthan.gov.in <cmv@rajasthan.gov.in>;

Cercrajasthan@gmail.com <rcrajasthan@gmail.com>; rerajasthan@yahoo.com <rcrajasthan@yahoo.com>;
vikas.udaipuria@gmail.com <vikas.udaipuria@gmail.coms; niteshdewatwal@gmail.com <niteshdewatwat@gmail.com>;

Dear Sir,
The meeting on Dated 27.11.2015 was attended by me. The dlscusswns held durmg the * meeting were conveyed to Shri. Vikas
Meenaji, joint Director. - ;
1 brief the following information were required by the Secretary, AR and PG, Govt. of India.
t, Appointment of Nodal Officer at State Level to deal with GOl and information is to be sent to Secy., AR & PG, GOI.
2. Uprgaq;ng of All type Inspection Manuals and other manuals on the Website and Hard Copies of these Inspection manuals are
to be sent to GOI
3. All the Department manuals are to be sent to GOI in Hard and soft copies. If soft copies are not available then only hard copies
are to be provided.
4. A presentation of the Rajasthan Sampark portal is also to be sent to GOl in Hard and Soft form.
Here it is worthwhile to mention that GOI is very keen to prepare a uniform system and want all information from all States. So the
follow up meetings are being conducted weekly and fortnightly.
The next meeting has been scheduled on 7.12.2015 at 11.00 AM.
You are requested to kind send the information ASAP.
Regards,
P R Sharma,
Dy. Resident Commissioner, Rajasthan, New Delhi
9414076857

Thanks & Regards,

P R Sharma,R.is.

Dy. Resident Commissioner,
- wvernment of Rajasthan
Bikaner House, New Delhi
Mob. 09414076857

On Thu, Nov 26, 2015 at 4:05 PM, cmv@rajasthan.gov.in <cmv@rajasthan.gov.ins wrote:

NEW: Rajasthan Single Sign On (RajSSO) - One Identity (username and password) for all government
anplications. Please register/ logon at htto /[rajasthan.gov.in and Clle "SSO Slgn -in".
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INSPECTION SHEET FOR DISTRICT INCHARGE SECRETARIEDS

Name of District:- Date of inspection :- *
Name of Secretary Incharge:- Place of night halt by Secretary Incharge:-
Sr. Departrment Programme/scheme/prcblems Comments/ observations W
| No.
1 Administrative 1. Status of disposal/redressal of
Reforms grievances received during

Sarkar Aapke Dwar campaign
2. Status of disposal/redressal of
overall grievances received and
registered dn ‘Rajasthan
.. Sampark’ porial
3. Progress report of organizing
meetings of -
i) District Public Grievance
Redressal and Vigilance
Cummittee
ii) Sub Divisional Public
Grievance Redressal and
___Vigilance Committee
4. Other complaints/prooblems
relating to redressal of public

I g e _grievances = A = N
/- PHED 1. Drinking Water Position
2. HandPump ra d
3. Pipeline

4. Ground Level Reservoir (GLR)
3% :"Nerhead_sér'virce Re;rvoir i
i (OHSR)

6. Tanker

7. Other co?nplaints/problems
relating to drinking water

5 Energy e 1. Assessment of power supply
2. Major energy projects
3. Transformer
4. Poll/Wire
5. Meter L
6. Electricity Bills TR A = |
| 7. Cther complaints/problems v
relating tc power supply
4. RD & PR 1. Swachh Bharat Mission (SBM}/
Open Defecation Free(ODF)
2. MGNREGA
NG
/\( \\%\\p\\d\@s
?;\(\ .058
N



Indira Aawas/CM BPL House

3
4. Status of BPL welfare Schemes
5. Status of Area Speuﬂg B T
_Schemes (if any )
AN 6. Other issues . i
5| P(annmg 1.- Bhén;asha-h ) . [
[ e b Other issues S 3
6. Revenue 1. Demarcation(S—eema Gyan)
2. Mutation N W
3. Encroachment =7
4. Statusofdisposalof p
applications received for land
conversion
1 . Other issues T il
7 Education | 1. Avallabnlllyofteachers N g
2. Regustratlon/pre‘sax—c;dr__H_ YA Lo
e Sskbgevate, N0 = L) s N R T i T
3. Mid-day meal
a Availability of toilets i
B T AL S e
8. | Medical & | 1. Availability of Dociers 7 Rt
Health 2. Availability of Nursing staff and v D
ANMs
'3, Avaulabmafiﬂeducmes )
I 4. Cleanliness S G o5 3 3
5. Otherissues
O Food & Civil 1. Food SeCLsritY]_}aiion = S
Supplies distribution
2. Ration Car_ds VIR T
e 3. Other issues B TR A T e
10. | SJED 1. Status of Social Security |
Pension
2. Scholarships
3. Palanhar S ]
4. Schemes/problems_relati;g lo =
differently able persons
5. Other Major Schemes 2t
11. WCD 1. Aangan Wadi Centers Ak el
| 2. Nutrition ' Ry
| patienl 3. Otherissues
12. |pwD 1. Gaurav Path
2

. Construction of Government
Buildings (Like Schools,

Colleges, Offices etc.)

A A\g I

\% 9\\‘3\\G
0\(60“3\



i %’*"_"’"5 Otherissues 7 ]
4 ssues
13. | WRD . Availability of irrigation water
2. Four water Concepts
|3 Otherissues B
14. UDH & LSG 5 ‘gc;ﬂd“w;{e}{énagement—mh“ i RS S T
) CItes e T T F ol oo~ B
B Cleanliness in Munuapal towns-
dumping yards per
L 3 Status of ongoing pro;ects
15. Agriculture 1 Avallabnlny of Fertlhzers ]
= 2. Other issues
16. | industries | 1 landissues el
77777 i s e 2 Ott‘er:s;;és— - e
W rHome 1. Law and Order
|4 2. Other issues p a 3
IRERRTer = T T % = S
= Departmen'_s
Inspections r(/l_u;nmpal Board / Munlcupal
Council / Municipal Corporation
(Offices, Projects, Dumping
Yards etc) Pl e 0]
Zila Parishad/Panchyat
Samiti/Gram Panchyat (Offices,
Projects, Schemes etc.)_r_ " = e Do Lo
Collectorates/ Subdivisions/
Tehsils ! e
District level line departments Lk,
Grass root level offices /
functionaries ( Like Patwari,
Gram Sewak, ANM, Aangan
Wadi Worker, Ration Dealer,
|y CHC,PHC etc.) -
Any other gL [
important
issues ~
. ) ([ \/J -
& /\ ‘\o_w IS~
}aas\“"’vigﬂ“’*
L ?“\)\\C
La\ob
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Copy of Memorandum No. F.5 (1) DP/O & M/Gr. 1. 72, dated
24.2-73 issued by Department of Personnel (O&M).

Sub:—Guidelines for propar cadre Management -Setting up of
Cadre Management Committees-Implementaion of Ad-
minisistrative Reforms Commission's Recommen-
dation No. 10.

The Administrative Reforms Commission, which examined the

ry for the management of different All India and

existing machine
their Report on Personnel Administration

Central Service Cadres, had in
made the following recommendation:—

RECOMMENDATION No. 10.

(1) For all services advance projections should bc made of the
requirements of personnel for five years at 2 time. Mid-
termappraisal also should if circumstances warrant it and
necessary corrections made on the basis of the appraisal.

(2) Such projections should be made by Cadre Management
Committee which should be constitutid in the manner
described in para 5.~

2. The Commission had f

ment committees may include, in addition t
authority, representatives of the Central Personnel Agenc

user interests, if any (User interest)
tions other than the controlling authority which are likely to make a
rvices of the concerned personnel on deputa-

urther suggested that the cadre manage-

y and of the

tion). ,
3 The Government of Rajasthan have accepted this recommen-
dation of the A.R.C. with the modification that the review should be
made, instead of every five years as recommended by the Administrative
Reforms Commission, after three 'y :
associate the user interests with the review committee but their require-
ments should be taken into consideration whife making the review. The
Commission of the Committee should be as follows:--

(1) Chief Secretary. Chairman.
(2) Financial Commissioner.” Member.

- (3) Special mooaa.gv | . |

_. Member.

Depitt. of Personnel.

o the cadre controlling -

in this context mean the organisa-

ears and it would not be necessafy to’
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.u requirements in terms of skills/specialities, desirable experience,
etc., for different positions, and the various programmés required for the
attainment of this objective. .

(11) The placement of officers in and outside the cadre should be
in line with tke skills/experience acquired by them. It should, therefore,
be done after a careful screening of eligible personnel in relating to the
type of posts of be filled up. o

(12) Deputation to ex-cadre posts should be for a fixed tenure,
and unless there are exceptional grounds, an officer sent on deputation
should retum to his parent cadre on the expiry of his tenure.

(13)Machinery and procedures for batter cadre management:-
There should be high-level comperhensive review, at regular intervals. ~
of three years, of the management of each cadre in the light of these i
guidelines. . _
(14) The specific object of the triennial review should be to:- _q
- --determine the rate of growth of the cadre after analysing |
past trends and anticipting additional needs; _

—assess the trend of growth of the ex-cadre posts requiring
the services of cadre officers and adopt measures to out

imbalances arising between deputation reserves and the
number of officers in ex-cadtre posts;
- --fix and rationalise the strength of the cadre;
--draw up a personnel plan, for three years indicating for
each year;
--the size of the cadre;
--fresh in take of personnel;
—utilisation deputation and other reserves;
—overall needs and gaps. : !

"(15) A review committee should conduct the triennial reviews
in respect of all cadres. The composition of the Revise Oogzg will |
be such as may be decided by the Government from time to time. \

[Enclosure to O&M No. F. 5 (1) DP/Q&M/Gr. 1/72, dated, 24-2-73]

y

AN

« -




