; DEPARTMENT OF i . g Copit
AA. ADMINISTRATIVE REFORMS & Azadi, u—me
= PUBLIC GRIEVANCES it Mahotsav 221

I a

9 ¥ #) IgcIfetrar

7g 2014 - AT 2023



" 3TqS FHT [F70IG] BT HTEIR §HIT IS fo T 8171 T1fe T

it Aeg A
AT T TETTHAY ST



wwdr  wurh wfafa #r 127 4 RO & Fo I

FIffF, aF RNFET 3R o F7eT

FiiHw, i Rerad 3R o Faeg fF duda TRt afRfa (@oad) & 20 AR 2023 # G0 & @ 78 9=y 127 & RO
& Rebradt & fAver fr aoraar # gur AR @Ay @A # 77 F & QAU SuARdSt garn 39ag o 10-=wohg gur gfsar
Fr WIgAr FHr g1 Nvadr Repraar F AU I o g7 & for o AuRdsh & Wigar a&=dr § o ufa &g T org & AfSw
gl
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fAarRoT yorrel & TR gur 3R faarehe aReada o & fov SuamRdsh & garat & aXear 3R deEr w1 B

Faeodl 3R TR FRTEAT F i ed A I & F7 & & @AY IO & IR § iy @R afafa ccoar i@
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fRiaar RAfax

Fifde, e Rera 3R Geet 7o & &da RAfaw 7 17 & 18 wad, 2023 d& Ut & o Reedr & Farer
R R fFar T R $ REY & &9 &, 25 AwRdsh J0ERE & e afda dex, Fsds Fia dex o aRr fham,
vA® # 15 A& & A aradid # 3R 250 ereel F THE-IR SR R qeRia & w@n déd 3R R Farer
H UM & YT HT AT fRar I

IR & @ AT gueE f dow Ridd R eR-fawst @1 geg srevor & guresEE 3 e 7 e s
Jegeat B | R, RERAt @ e R B sdafEaw ame Alsa # agd safddara uideeudar & AeaH § Shae
Gt T TR &1 T Ig ATFATd JTadd, AT Hells & IR & Mgl & T Tk a1 7T foder ik d@f e a1
T A Gl T TATT T, F AEIH § U AT S Fehelr & | R & ameret &1 v axfasgare) Atse AuiRa B o




Rfde dar Raw

R WHR IAF a¥ 21 e A "R Jar Raw (@ va@)" & &7 & A= &1 I8 U & [va dg=t F v anist &
for ge I i & #afia #e 3R ardafas dar 3R #E # scpsear & fAv v gfdeetar @ Jdefihd # #1 3aw
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15¢ ffder Jar g &1 3me 20-21 31, 2022 H "ol 33 @2047 - ARG 3R WHER H HIT o= [YT |
foam aram a1l 56 FRiEA & dRiE ¥ 2019, 2020 3R 2021 F WERR A ye e v

16T fafaer Jar feam@ 20-21 38, 2023 = "ARSC 9RT - AFRGT H TRFT T4 3R 31TT SR aasqgﬂm"%ww
NS far I/ &, 2520 qOT 3Mdee wied gV S o v ReplS & 3R 763 A & Fer 743 el A gureh @R, 2022 &
T goieeor fRar |

% garHa # 3cFvear F AT gy R

3cpsedl W JUHEN [ERR fSell, &g 3R To7 WERI/ETSHT aRT fhu 970 3raRer 3R 3f@da wrE A PR A,
HIAT Jeld A IR RERd ol & [T wifid e 70 §1 REAR AT H 2015-16 # geeitsd fmar sar ar aifen
FfaRfTea  gruffhar FrRiwaT & Frficads A Scpvedl W CAW Higd Har ST @, FHd T2 A e Ao & aefieper
farar amm ; (i) qEfR 3R werd Tew; (i) wE s & IR (i) 3w el e & anfde e i e 7 Son wowe &
Y fasdres 1 AT & % fAT 2020 A Nva [EHR AP H R & qeifea frar amar | wareAs gfaeqsl, Famr,
vfcrpfa 3R wafdsr aRuTfedl &1 gomelaey #xh Ferar & & 3eged & 2021 H REHR sl H 731 &9 &27r |



a§ 2016-2022 &1 Al & SR TAHAT RERRT & AT ISTAT0/ Hsha
2016 TS HRA Taeo fae@or | el Ty #E | GUHAHEN S e
(REPR H (3rmToT) STt picC)
TEar 10)
2017 ECIGEECIR] HER ] frve v ST | e 39 sf3an g HY
(PR &1 | =TS Dt saifa Aeter STt IR
HEAT 12)
2018 s e B sra=r | o v T A SISy AHIOT Flerer | AR
(&R H CIGIRIcn) FI FoTdT ol (eedr 3R gredion) | Aieger
TEAT 15)
2019 ST HiY TSET JTHIOT atemeg e o ey AR
(TEPR FY IR (3- e e
HEAT 16) TATTH) (TT3RUEITA)
2020 QIR 9T | THeUH (T | 3mepiett e AR I IERIGED
(REFR A & Aot # Hor | iR ) F | wRHA Jar gergef
HE&T 15) gaTg & ATCTH | ATIH ¥ ST AR o
¥ gAY EIEICARY fRIrIar &
[GEar:] foraror #
qur
2021 qIYoT RIS | Gl ST droe wafafer U STl T 3c91G | Aldd gEdarT
(&R & | # "5 AT & AEIH | Aioter A Bfoea | Ao & Aaregw @ | & f5ar qansi
T 16) Gipiciude ) ¥ Yol Scpsedr | T AR aA fawmE &1 fsfer, U3
et fr 3R FeFoT Hw | gerHA T Ug germdh
FgeTfarer Jerar &
@I Forar ST
2022 W W I e AR AT e & 3mreprefr e AdraR
(REPR H RIEC] HAIOT el & | gregy & wH FREFHHA & ATCTH
TEAT 15) ATEIH ¥ TATS | ATETH ¥ T8 e Ak T AT a-
STol &l derar R (FaFYT gRYuTar gfeeamror
FATaR HET o
Tl HRA) FT Ferar W A eI
s gRaer & Ay e ——
ToTaaTqoT A&

Y Jerar T




FUTHAT ERR S 2016 3R 2017 & dgd 12-12 [EHR Yeid fhu arv| a¥ 2018, 2019, 2020 3R 2021 #, diws
QR AT & Tgd HAT: 15, 16, 15 AR 16 FER Yaif b 71w A1 21 ¥, 2023 1 16 § Rfder qar faw w®
TUTAHAT QERR ANoTall, 2022 & dgd 15 QERR Vel fhu S &7 g gl
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5“‘ VIL SE
e n& ?

m

2019 & FFHR ASAI3H1 3 T FTAAT TN B HITTRF TN

f fofam war faan

CIVIL SERVICES DAY

2020 & R RS 3 T FTAANT TeNTAAA B HITTRF TN



21 39, 2022 T ERR FARG & NI, AT GeTel FH o "Aefaiar grissia” 3R "y aRad=" =@ ar §-
IR eqe el 1 A o, e sffRfea sufAsar oo sRisat sk JareRt & wrieadd w® awheldar &
Feraar anfae &

V SRINIVAS

g e —

el gfAgr Farant v & Hipr Saer g F1 3R TT T

T §-Iaetd TFAeT

RS FUR 3R e Risprad e gaciiae 3R goar defad @areg & @y ik Tsa/dhe afla geet & &
TF THEN & TEANT & ¥ a¥  TSET $916-10 Goferel 3Afog &ar &1



2014-15 @, 8 FFEAS RS fhv a0 § TSt faavor A=A ¢

18ai vt & § i ORI BfSee aret - 7T wieaw 22
30-31 SF=1adr, 2015 .

(ITETIR)
19a7 U & § Y HERTSE (AFTYR) AR hige Far3fl & fow 18
21-22 S, 2016 SaTEeE!, URERIAT 3R Ad™R &

T AT

20ai uA @ S 3T ggRr BfSce aRads 20

(FeremarasetaT)
9-10 Si=Tady, 2017
21 a uA @ § SN BEEICH P 7 as o= 19
26-27 way, 2018 * fav Eﬁa?ﬂﬁlﬁ

(Berae)
227 werdSSh AT fSfoea $fEam sepvedr # |warar 14
8 - 9 37rEd, 2019 .

(FRrermT)
237 TereigSh HERTSE sfgar 2020: RBfoea
7 - 8 WAl 2020 . 20

(#3) afads
2430 U @SS GEDICH AR & AR gemsdr: Al & 26
7 - 8 SieadT, 2022 (e qeaTd

e &7 RBfoea awa

25 a U @ § S STF 3R R $-319-1g- AT, 3eAT AR TWHER FH 18
26 - 27 Fd, 2022 (Fem) HU oA




25 & vdtvet} Fev] TFH N FoAR A T Gowatad #va ATAAT AT T

25d TSET 3-8 TFAGT & 1600 ¥ 310« yfaafat o s o, SEs 9IRa WaR, T / &g arfad
yeRll T TR, e, Remiae 3R A6 &7 & HRER AT A FFAT & R g H gEhd AR
3= gafad gansit & gefRia wie arell afer 316 e dfed U yeiel Y 3mafaa 6 a1 |

T §-TTaeid EFR

TSE $910e10 RERR Tedeh a¥ Terdligsl & aRTeT verel fhT Sifd €1 ddey, 2022 &, g HArerdi/faemma,
Tsa/de AT vt i THRT, e, T e, adefas & & 3uhar iR HwefAs 3R e
HEYTEAT &l TET §9aeid qREPR 2022 T GIEHR Arofell &1 el 5 A0t & dgd 18 &R (9
Faot AR 9 & d) e favw v

fBfoee aRade & fov awery wishar g1 3if@ifyehr #.3cpsear
AR g AT Jerael & Scpsedr

3. $-araed # oo TAg uger # Scpved

4. eI/ FEAE GIRT ARG Hiosh Qa3 9w Schse Hegaert
3 WleAfAfhal & e & Sepvedr
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HTEHH & R 9y W 5 e HiT 3afer H v orr IR & 7| TR G o S & 1S, A
(i) TSET ST [ERR faSiar 2022 HEth @SR |, (i) $-9TaeE A Seohsedn (i) YsedfA uF 3R
(iv) $-TTaetd: AIRE, 36T AR TWHR &I FIG M|

Wiy gur

A Red AaRer & v e diaersa gomel @ arfe ameiRet @ & ¥ o ik s o (24x7)
FATCII /AT /ETeaAT Ao TERI/F A T&elt & el R aof Fer & giaer Ba 76, S g7 Radt &
caRd 3R 3efepel faror & faT St 3R wRae #d &1 AN Th Gomell ganT 3cve fafise  dolieor dear &
areaH A RIFrE # S S S gl o yere war g1 Aga &9 @ gred Risrydt &1 o Bfoea far smar § 3k
Qe W 3Tz fRar STar &1 I8 9omelr HIerdl/RAumt & 3R FRas e 3R {ed W Fias R (TdRm)
IS Tl H F&TH T § oI AR garT fAfIse Gofleor §&ar $r Ace & o @ o @l &l
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TUTAHAT FrAferd, Tegafd wiRared, @ Red Reures (Gfiwe afbarey), wmafs gur 3k & Red
fasmer (Sresmdeh) 3R deemsel Jemr & dca & e RErd 57 #F @deew & Aead @ ftad wdEd
frar &, OE sae @ ondr off dear A & Regal #F ddemd & AIHE §@ S AFTed/AenT iR
TS TWHRT BT 3TeTeST TAAART fRIT ST Tham|

ITHET e 3R eftad araat 6 Rt

(Tt -- femww 2022)

i

[T T

Rrerraat 6t Hear

Jan

Feb

March

April

May

June

July

Aug

Sept

Oct

Nov

Dec

m Receipts

94300

88167

94720

107190

99055

91053

96497

101082

112563

106718|111851{119562

m Disposal

79463

91214

103487

89336

89869

93871

89256

114605

117615

118881/108710{127609

# Pending

83545

80498

71731

89585

98771

95953

103194

89671

84619

72456

75597

67629

g
7~

Universalisation of

CPGRAMS 7.0 Enhancements Translation Redressal Index Centre
Auto-routing of Automatic flagging of Portal in 22 scheduled Ranking of Ministries / 50 seater call center to
grievances to the last urgent grievances languages along with Departments on their collect feedback directly

mile

One Nation - One

portals with CPGRAMS

Technological

leveraging Al/ML

Inclusivity and

grievances

Language

English

Training and

enabling effective

grievance resolution

12

Grievance

perfomance

Monitoring Process

and States/UTs

Feedback Call

from citizens

Data Strategy Unit

Portal Outreach Capacity building Monthly Reports for Established at DARPG
Integration of State Empowering the Conducted via ISTM and  [ECRURIEAMEIEY for insightful data
Portal and other Gol remotest citizen to file SEVOTTAM scheme Ministries / Departments analytics




9.

2022 #, fAYer 1 JoTadr # GUR IR FHT AT F HF e & AT STIRAST g@rr 10-Rofg @l
FUR GfhaT 39 1S &T| 10-TR0T FURT H AAS &

AdamEg 7.0 &1 AT - [ues wdT QT d& Reraal & Tad: 38yoT

. eI HAEYe - UHTS/TATS T @13 38T §U cehlel RIKTACN HT T Tl AT
. YT 37aTe - 3T & A1y 22 gy Hwi & dhanred dider
. Ried FaRer gaee - FArei/ Qs i sq9@ vede & mur o e

. BIgs® Ficd X - T AR H Rbraa &1 AaRoer Far Sar § 399 39 gfafhar e s & [T e

deX

. T AT I Qe - DNAFT & AT ToF Ged 3 ARG THR & 3T el aT THIHIoT |

FARRAAT R 33T - Sadarseal & ALIA @ RFId & e & v g8y AT H qwd &l

. IRIEToT 3R eHar RHAOT - T Rierd TATHT S JeTH e & fov Jaiad Aol & ded msuadaed 3R

T T3S garT 3mafad

RAIRET 9fehar - ST J@areri/faamen 3R aai/de arfdd weall e & v Aafids RaE

10.3eT HeToll I - ager  Ser favaf¥ehr & fav Siuamdish # i

59 10 WO  9fshar & 3Uae & IRUTATIRT dier RIsdr & Ades & 3itaa a99 & Sea@ag &t 38 gl
2022 F FAEH/IAEN F T # 1.14 1@ o A, Raew 7 1.17 @ w6 A, et 7 1.19 9 96l
AT AR FAdeR #F 1.08 ar@ Gt At R feweR, 2022 # 1.27 @r@ A 1 Auert frar 1 @ &
TAYAT & &I Tg Ugell IR & fob GIol ATHAT T fAARUT 1 oM@ ATHAT / AE N IR T 337 g| g g |
T diel Al # fAves RdeR 2022 & 9fad A 50,000 ATAW & 9R &) 39T &l

g GURT & HROT harg Harerdi/fasmen &1 3iiad @vera gag 2021 # 32 feet @ a1 g7 A7 2022 & 27 f&f g arr
¢ 3R Serady, 2023 #F 19 et 8 a7 €1 Sead, 2023 & eIl § I goIdr § & FAad, 2023 7 FER Ao/ e
garT 1,25,992 R&ral & fAaror fRar amn, Remd @ taa Aues @@g 19 e, ot R WHER & 4T
afarery # 67283 A #T 3T dF T TG FHA diod TAT gl
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arfersr gEar 1

Raer g ast & Fa RFrral F1 fawror
a¥ ¥ & gk ¥ & gk ay & gire g 3R
grea fRerar Rprdat #r Aaror Agers a5 Rzt Fr
i gEr EIGKG]
a¥ & gime g 3R Rt &Aoo asf
faRor fr 715 R T o fRar o
3R 3§ & R 3T
foraror foRar s
2022 1918238 1642846 500622 85.64%
2021 2000590 1665050 470873 83.23%
2020 2271270 1889769 429800 83.20%
2019 1867758 1447377 192475 77.49%
2018 1586415 1248767 257638 78.72%
arforsT §&aT 2
F A/t F dar F Rod gw ast F Rremat #1 @awor
¥ ay # ured Her kipiEc) fATeRrT Gerc ¥ & R ured
@ % (3 @S TS IR famers g
aRme Fe) Rreprar 7 Repraal @1 g
)
2022 1254099 84097 1244648 66869 93.91%
2021 1362310 137745 1415958 119869 95.14%
2020 1606572 110468 1579295 80623 93.28%
2019 1253626 94303 1237461 69323 93.18%
2018 1118447 101834 1125978 82883 93.26%
arfersr a&ar 3
Tt & way # Rod 9w aut & Remal &1 @arr
ay a¥y & greq 3T e e gred AR av &
Fel T (Fel) (3T o TS alrer Ruerd o
v & fRerrdt Rl &1 gfaerd
ARG)) ¥
2022 664139 803874 898820 433753 70.03%
2021 638280 885559 719965 351004 57.81%
2020 664698 961135 740274 349177 58.84%
2019 614132 749394 402391 123152 45.47%
2018 467968 661853 380427 174755 43.95%
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"3T9 S FIT & T8l AT ST [ 37197 379 7w F7 337 8 dfew 57 Fia & 3 379 alan &
g H FIT FGeld &7 &

it g Ay
ICCICR DICEE I
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Rrera faarer ga=s

IR o faffie FArerdl/fAami & S delellcas Hedihed el & foIv Rievrard HaRor Faehieh fahfaa fear § arfe 3
39t RIsprad fAarRer yomel 1 Faltem X FgH R W AR Yo T Fh | FAhih H o IR §:

>  RFrdr & 879 W) Auest
> RIsgdl &1 qorEENeT e

FaTer/faemait @ gred Rivradt B FEAr F YR W & THEH A Fafiepd fohar I g, Afe 3Rd e oo &%

UHE & NUF dET F RAARIT gIod i arel HArerd / 3T (>500)
¢ UHE W: JolelcH® T § HF HEdl § RIS 9od Fa arl Hrerg / 3T (<500)

Top 10 Performers- January 2023

S.No. Name of Ministry/Department Total Score  J§ S.No. Name of Ministry/Department  Total Score
Grievances Percentage Grievances Percentage

1.  Department of Expenditure 1290 61.16% 1. NITI Aayog 242 65.86%
2. Unique Identification Authority of India . 2263 57.36% [ 2 | Department of Financial Services [ 352 [ 64.15%

3. Department of Justice . 1628 56.58% | it ) | |
3. Ministry of Parliamentary Affairs 186 59.35%

4. Ministry of Labour and Employment 14115 54.58% | | |
| 4, Department of Legal Affairs 218 55.58%

5. Department of Financial Services 7517 54.24% e - i i
L L Ministry of Micro Small and 242 54.88%

{Insurance Division) ; ;

6.  Department of Defence Finance 1815 53.09% | MedumEnicne | |
| 6. Department of Space 50 54.20%

7. Department of Ex Servicemen Welfare 3364 52.12% I | |
| 1i Department of Defence Production 236 53.38%

8. Department of Science and Technology 590 50.83% l— ! |
8, Ministry of Coal 468 52.52%

9.  Department of Posts 6395 48.20% T - i i
9. Ministry of Mines 90 50.22%
10.  Ministry of Home Affairs 4868 48.13% T Department of Fisheries . a3 | 29.58%

Ranking of Ministries/Departments (Group A) Ranking of Ministries/Departments (Group B)

QarTH

YaITH IISfell Adelielsh AT Jeren & Joradr IMTRd URT & T g6 f99mer gary a¥ 2005 & giord vh
AT orar &1 363 3 Algger aiffiel § - (i) AR =Y; (i) Risprad Faror oF; 3 (i) goradr smia ik
AT R AT verelt & fAv awar f@#Aon 59 Al 7 @ uds # AT AwEs 3R 11 dcd § et 33 dcd
S T FAT WSAE aT TG FeRoT qonel & Fefr FAgeaqel wget A Faw wwa F

5 THIH F Fdd TR T3S # AT JfeT0T ghrss S T & v a5 wERmS/AETs at
A Sl aRar g1 g fr aEar TsaEg s & # JAffea fQemei/ade@e deeal # aaaa &
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Friffeade & AT AL e AR dmsey, 7 oo qamr QU 1w 3ngww 15700: 2005 & HAdd T
@maii/ETeT & JHACE & U giaeumerdr s & v v &1 eaar &1 @ f&ar @ g1 58 gt
& e fasmer & e g1 ATl Ycdsh U UANNTS/AIERNS & i ast & AU 20 @ FUF o & ThHRA
3Jale &I TaHTe

AUHRAST o fad af 2012-13 & 2018-19 & SR ToT TENS/AEINS H Hsled A & ATl & ded 10
TSI & TERMS AT HEG YeRI, RV, FIRES, Usie, dAffelerg, Haleeh, IO YT, U oo, Rarae
weer 3R o @ faw A¥d ATl s AR F 3uEeT RS ganr 5T WER & [Affied et &
FfRRRET 1 fafdes fawat ox JiRIeToT wRishe RIS a3 & fov fham I 41| 39T goal & 3R, 10
ui’raﬁﬁ21,4o4aﬁmﬁﬁmﬁmﬁuﬁmma;mmﬂammmmgcuomaavr
FRFEA ImAfad e

ST T3NS SaRT FEATad TRIETOT Hdehal & fov Fdihd 3iefarel 3R F&ar &1 <ART F=ear g

A TEHTE FT ATH Aot M F | Fipa @A wfdrator
Ear adw FIFAT
T
1 IRAEd 0T TAET 3R geua 01.07.2022 20 9@ 9 54
3PICHT, HET ger
2. AT Sk TR HEUT, SRES 30.06.2022 20 oG T 20
3 HAEICAT Imell TS T dleh 9T 01.07.2022 8 @ T 20
4 IO Al gEd U 01.07.2022 20 g 9y 30
(TI3MEIT), ITaATH
5 TgHITH USIEATT T dleh 9T 30.06.2022 20 9 9y 100
qEATT
6 3T Y TATHA 3T gaea 3repiesr 08.07.2022 20 g 9y 600
7 Agrew  gagAe  gfdefor  gEanea 27.12.2022 20 9@ 9 20
(FT)
8 fRATIT 93w olish TATHA TEATT 10.01.2023 20 9@ 9 30
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9 Y YT Ad a1l b ¥ea=T | 10.01.2023 20 9g T9X 100
(TATEIRENSTE), X
10 TER U dld  UMET  AEATA 10.01.2023 20 oM@ 9 20
(THAERT), 3rgFersTE, JoRIT
11 Adrell gy wemafas  gfeor | 10.01.2023 19.745 om@ 21
12 AT  TegoT  faeprd gmdEeT 10.01.2023 20 Mg ¥9Y 100+
3TPICH, IOT, HERTSE
13 3. TAHIR. AT §aYs s | 13.01.2023 20 o T | 350 3rfaeiRar
TEUTT, deaTeT T gTAEToT
14 3w wsfAfawefes T w@feer, | 27.01.2023 20 o T9¥ | 1000 st
deeis, affrearg T gfevaTor
15 UTHA U] TEAT (TSTHSA), 13.02.2023 20 o@ ¥4 | 3 @re (1 &)
faeaeTaqee, e # 30,000
ALIH TR &
iRt #r
gffara s
HT T
16 TSI dlh T Ud Ao A 15.02.2023 20 oM@ 9 30 wfrafor
TqEATT FRIHH (2
(THIMSHUIRE), 3R, FR EG))
17 STFH 3R $HAR gete, Wk YRmEs | 15.02.2023 | 20 @ W | 2022-23 3R
3R areioT e dTUTT 2023-24 # 75
GTRYETOT HTIha
(2 fe)
18 AT @l TR 3R ITHOT faehra 27.02.2023 20 ar@ T | 500 3Rt
U &1 gfreTor (1
&)
19 gemafae gfAToT T, ASRA 20.02.2023 20 oM@ 9 30 wfrafor
FrI%aA / 900
ey (1/3
&)
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WIS FUR

A gaFiw (St St 3ms)

R WHR & AT W |G & U FHg (SN3HTH) 1 a1 fmar, orae Tt & gediel & A & fow
Teh guhich [ahc @iel S RArRer H| A R SHsivd 1 AwRer & a5, gadfas gur iR @
Rehrad fasmer (Seamdesh) & gures gadie (ShoN3ns) haas died fHar 3R geras aw, e 25
fGEeT, 2019 & 3@ET W 2019 & forw U=t 3R Fg afaa yget F@aelr  Ifher gariRia Hrl

25 3w, 2019 P} GAUTHA BT T G FAH1% 2019 SR} # g 8T foAcis e

AT Faehich (SNeN3TS) Tl AR e AT vl #F araeT 1 [&ATT &1 3TehoreT A & TAT weh 19
IR Frficags e e § S Tt / de arfdd get v Weher @ @aH ST §1 HET 3687 T OEr
YT T & O &g AR To0/ET T 817 WERI ganT AR fFu v Fffes FRiwAT F g &1
e F & T Ao H FAG & @ o] o S 6| IF Fawd guR & v gfoeauiers A
faehflid R §U IA/HE I &A1 & dr T JeldlcH aedR el R gl

FIT IE TF FghTiRal FHA A 3RS M F FfHAE vF ook R AT #7A SF Dreew Ry A R
sufeufd & 256 REFsR , 2021 1 faael s1ae, @S Reeh # U faw w gurael gashish 2021 A
f&ar |
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QAT Fahich (SSNIATS) hAash H aH & 3R 58 Hehchl 1 MRS fohar aram g1 SIS & &
feTTar &

(1) W iR deey &7,

(2) afosT 3R 3T,

(3) HeIg o fawrE,

(4) WS FATE,

(5) TEATAF IFTEET R TG A4,
(6) 3nfF e,

(7) FATS Fearor iR o,

(8) =arguifaehT 3R Wrdsliaieh AT,

(9) TR, 3R

(10) WIS Hfgw AMTT|

SMeN3ms 2021 Tt 3R &g enflia weel & ar AR F aeffea &war &, 3rfd, (1) @ & (2) W
T; (3) gafaR 3R wgrer s 3R (4) Fa wfdd gewl

SSl3ms 2021 & o6, 20 TSAT o SHSN3MS 2019 FRR &1 Joawr 3 SH3S 2021 3 3roer Foar Shoiams
R # gur far §1 qed Sieliang 2021 & @agr Wher # gad W 8, $8S a1¢ AgRIsg 3R afar g
IR geA & 2019 & 2021 & afy & Soang dhddi # 8.9 ufaerd Fur &of fFar §1 SR o
2019 & 2021 & afey & Sohams el & 3.7 gfoerd Fur gof fRar g1 feeeh & 2019 & 2021 &
yafer & & Aol & oMY wur g1fde R B
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FFEH-FHAR T e garaa gadrh

TSrem G Faehieh (SISNSNHE) H 3eged 10 &1 3R 58 Hevclehl o IMUN W STFA-HIHAX & Tl 20
et # emaer v Bufd &1 vt e B1 g TSl i ko 1 @er# qarar § 3R v Jofelieas aedi
a2 T g1 IFeT AR Higw gemae 3R AT Iuersy F F Iy F e F M S gfawwet
AT &1 SSMSiams @ 35ie & St § & ag Alser 3amel @ gy e & 9 YAl § SEA-A AR Fn
AT er 3R Ser wemda 3R 3T BAURST 7 AR Ueled 3N, 3 cRTal &l Ui $r ANt
Foreen 3R AT o & WU & &7 H FgrIar H3m|

LT T8 I TEFTRAT 7 A HIAT olTg 7 22 STo7a{12022 F} 3R FT TEAT " & GRITET Geria TRY a1

Forr e N wewar 7 A H#HT A F Feare Wex, S A 22 SEadr 2022 F GUAM, FAE, A R
3R Gt e FA 7 s g 3R St 3R e & suisaarer A #eller Rer 3R |fEe (Seamdish) @i sufeafa
# S 3R R WHR & TgdT A SUIRAS ZaRT RIX T 310 AR & gel Tl Frdal Gaehich” H aG37el
T H T AT TR F SSieNanS i 10 arae &1 3R 58 Hhdw anfAe & Seheians & & € (1) FfY ik
ey (2) Aty 3R 3T (3) AT THY faFd (4) Tdsifae TR (5) AEeIid AT 3R 3TARAA (6)
AT oAl IR e (7) faha wam@ere (8) =argurfesr AR ardsifas geam (9) waferer (10) ArReS SHfow amaa|
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NSNS AT BauRs WHS & a6 RR ol & W So-aArfda aee # 3 @or - & gerafas gur &
gfafafica sxar §1 98 e TR W ffiea e gxaaiul & g & 9gdle e F Age Xl § 3R afera geaadt
& @Y e &R & A A GUR & AT Uk AT FRET Yeld AT &1 S8 GgeT Hl ORI, 3R0TH Jeor iR IR
T&eT #H AT S @ gl

Fer wfarey FRiTed qeufa s gfitas (deaeasnd), 2022

droguAdr 2022 @ Bfoed A # & 1S gerd F HgET AR AT IR §| Fg AR Gkt AR R geufa
F TdT, SaTaT 3R URETYT ordr § o 3WerRt 3R SareeE e giar £ I8 aRarey sRieT & 9iRar veud &
fIT T OIS ST F FT H FR AT ¢

@ &
CENTRAL SECRETARIAT MANUAL OF OFFICE PROCEDURE CENTRAL SECRETARIAT MANUAL OF DFFICE PROCEDURE
(CSMOP, 2019) (CSMOP, 2022)

Enabling The March Towards A Digital Secretariat Enabling The March ds A Digital Secretariat

MIRISTHY OF PERSONNEL, PUBLIC GRIVANCES AND BMISTRY OF PERSONNEL, FUBLIC GRIEVANCES AND PEXSIONS

PERSIONS
'DEPARTMENT OF ADMINISTRATIVE REFORMS AND PUBLIC GRIEVANCES DEPARTMENT OF ADMINISTRATIVE REFORMS AND PUBLIC GRIEVANCES

TemEfeeh GUR 3R olteh fRIshrrd faemmT afearerd St & v afhansit a1 @uiRa & & fov dsa
fasmmeT & St sraTerg gfshar & hiry afarerd srtod geerfa f@es gitasr & cads &7 @ afesigd
gl

AT 169 TEROT H "TIHN H G&TdT deld &l Ygol' 3R 'dfdd A & fAues & fav oy sfdamer
& ded derd Fiaared # fhu 70 gemafas uRrT & nfde fhar = g1 169 & #§ WaHR A
ot o 7 gaTar So & FeT H T @ Aid IRTAA & HIT & T H  SeINT |, TAS, 35
AR ol & TATeld, FrT TR sheal & RBfSeeiewor 3R $-3ifhw dEor 7.0 &
FATTTTT & 4-3EAT TReHIT W e Ffga frar = €1 @sft Farerdi/fasmn & wacoar Jf@ae
& g FRleadsl IR Afs RE ST & v mer & At & enfae frar = g
A3el A Az el JrfdRol B qEN IR RFrd Faror & fov gafd gaa-dar & s
oo fohaT I § |
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T §-9rady da1  vereh (vadvasiv)

TS §-7a1 Werel  Hedished 2019 & G & A $-Qan3ft v Belal & Fufd & 3rmereler &1 geiar ar g
| TASTHST hAGH & 7 WIE ATUGS] W TodAi/hg amiad yeRit AR giter Fir Faret & welr dar oicelt
& Hodiehal fama|

S a3t &1 Hedieer frar arm ar, & AP garT Je@ 3w A arell off, Seg HieTorss ware  fhar
T A7 AR FIRT FAFOT / T / §Y T 817 gaNT ST @M IRT AT [aT Gl H G AR qeredr
F Y I AR AP TIA IR §, W o Nt A TEY IR g, G ghamon AR qeeyE dqar
Pt T MY ggie ey arer & TTSTHAT 2021 RR T H o R@rs & w1 U1, 9% @ ¥ F ARa 7 §-
Taete i Al sRa & Tt Tt / g anfld sl 7 3 9 §1 A5 A gawE & et & e

¢ fowet qeffar amr & 6 3@ Tsi/e Uo Al o gefelier e g A HhRIcHS TSI fe@nt gl

RITERSASNGE, ) ) e 1L RJTEN

HONBLE MNISTER OF STAT]

ol & o 2 B : =2 O OBE TR
- el i 32 4 = W
ISEEIEAE L g . ‘. 7 B ‘

2021 #, T-SUHST %hAdH 4 7 & 7 St 2 & AR S 2 & Famsi Fr w) han, AAa 0 |, s#\ 3R
VR, TRIET, FARNT emda R FAGAEN  d96, FATS FHedmor, TRl 3R w&ed 47 9dF ToI/ag
TT 81T & U Fe 56 Qa3il o1 Hedichel el 17 AT 3R dearg HIoA & fT 27 Famsit &1 #gedichat
fhar I T A

mmﬁqmmwmma:mwmq@maw,mﬁ
3T 3R AT T AR MNUATA & YA Avest W AT FaT el T Hediche IfARFT 3 AaEst
3T Us-afdw Befiad, vdhipa dar verel 3 Reafa sl sreqier Rk ox famam arar am)

TASTHIIT 2021 & HeqyT H, H TAi/Fhe Al el A 1400 Qa3 &1 Hediehet fohar aram, st 2019
&1 Jefell F 60 YicRId & A i geftr &1 gome 3R AAcrarg @l 56 ARy Fard sifeTelise ver= Fa
arel 3ol Te § 3R S 3R FeAR Saracta 7 3o Fg anflia gewr 1wl wenfad wfeerd -t
&1 69 ufaerd T=al/Fg i ugelt ganrT Jed  fRar I §, St Uasudse 2019 # 48 wfawrd & 3ifYw g
AR T TS 74 yfcRra T | cfaari¥er 3eggel & dgd, [T TASTaSIU 2023 T Haleld T IgT
gl
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dfed Al & Ages F v @Ry e 2.0
(2 ey, 2022 ¥ 31 e, 2022 de)

ATY aRwe ga@RT fov v g6 fAoT & 3gavor & 2-31 3rger, 2022 I [y AT 2.0 q& R g
g1 fores dgd, Friedl # Feodr 3R dfd d@est & e & fou, Farei/fanmi @ g & agey s
Higd Fraey/3Eiaey/a iy Srtedl @AY eare 21 gem| faAy HfFareT 2.0 gyey el sriesd, el
faerEt iR oeet | Heeey 3R reheey sl & o) fhar o &) AP wuel A g & dear dAN
IR NFER @ SR TF $g TWHR & FrAed MR A g8 o, et F qoft s At &
3caTg & @Y A g 2.0 oy R

A HFIT 2.0 Taeodr H FEANA ol IR dfdd AHA B 7 goldd el & JULHA & gfoehor Hi
wmﬁmﬁawmmma?mamﬁrmﬁsmssa:ﬂgmﬁwré§§| 3R
89.8 W ¥ B¢ SIIE Well €5 | FFeodl A Tl & AAe 7 AT HfHIT 2.0 3§ 2021 & Ay
AT @ 17 A1 F37 AT| HFAA & SR 1,01,582 AR T W FHAAYSF FTeSdl AP T
IAT, 64.92 G Bl Hr FHIET HT 7S, 37.27 AW BISaAl T Tels & IS, 4.56 @ s RAprarar &t
RarRor AT I/, 8998 HiTel & Hesil &1 Sare Ram aar 31k 890 R Fr 3T ST I

TRy 37T HqoT TRART EfSehIoT T Teh 3MMeel Sereor AT AR Tl dw fh sad o 3T f@ehel 17 Fifn
yarer et o o #AE SR Toe arer e H afhg amer fomr) fasmel /et F HRd & grey s
gfed geee refiae/ssy st ) [y eaer )

TETAHAT FTTT, FIHF, diF RIFIIT I o T #7757 397 g 74 Fdav 2022
ITANT HRIT g 75 Reell A ey 3717 2.0 F IRomAY IV Fatam eReReat ov gargerar
FFHerT F gaferdT fFam
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TATBAT & FEANTT a1 31T dfad A Y wH BT

ey rfdrare fr srafear

REPORT

COFERNMERT OF IkIn
SEORRTAMIAT CONMEL THE

TGN G2 Ha A 35 AT To7 el JfAe@! F71 avaror; qeraas g Jiv diw
frarge fasmr

TR HTT 7 THT G & HANTT Fg ToATIT T, GIA R [39HTT



31% faavor 3 fore AT 7l #7 39907 §7 F F 3HF TITT Y VIV it
gﬂ#ﬂ?wwmmwmﬁmm-wﬁmvr

QUTAT_YHIE_ HESH qdal, Hradrar (vH v @t v) & RAfter sy are@s 8 dsa &

N H-3F FoeT , TR Wi / Febew & # vH RAffve 0Fw w9 giea
P B (- I T 1 e R o M R s s L WG E S
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&7 & ST FIFlas Tge] a8 T HI 7T
F JAR F 10 35 & &F & HsHIT IR
RFITR GET THE H TRET TATIANT &
P



37glel FET, | GRUTHA Hgeaqul 81 STed JTAHE UTHeT THEIIII HT HHTENA
NI § HR Fgerv GRUTTH 3T &1

st ey AT
ATAA T TerTeTsst Sft
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AT HeaTE-2022

WHR o 19-25 fEHR, 2022 HT A Fiel A A g A Aocllg (GAHA o) & §I H FHAGT| A=A
TUTHAA A 36 UEe ¥ 5[5 @ o AT U 3N YHAHATC & | AT GAHN F FeT 6 Tg G H 7T & [ 5H
qy off, e AT H IR IHRIT GG HAE F IGHIT FoAT g &

T AT

g HAT
Prime Minister

MESSAGE

Tt is heartening to learn about the Second Sushasan Saptah (Good Governance
Week) being observed from December 19-25, 2022. Greetings and best wishes
to everyone associated with this initiative.

It is particularly pleasing to note that this year too, the “Prashasan Gaon Ki Ore’
campaign continues to be a part of Good Governance Weelk.

Guided by the principle of “Citizen-First’, our Government is striving tirelessly
to make the ecosystem transparent and faster by simplifying procedures and
processes at every level.

We have undertaken various citizen-centric initiatives including redressal of
public grievances. online services, disposal of service delivery applications and
good governance practices. Our vision is to expand the outreach of service
delivery mechanisms, making them more effective,

Technology has immense potential to bring the government and citizens closer.
Today. technology has become a powerful tool to empower citizens, as well as a
medium to optimise transparency and accountability in day-to-day functioning.
Through various pelicy interventions. we are strongly marching ahead towards
digital empowerment of citizens and digital transformation of institutions.

Tt has always been our endeavour to increase the impact of governance, but
reduce the interference of the government in every citizen’s life. The scrapping
of thousands of unnecessary compliances, repealing of thousands of outdated
laws and decriminalisation of many kinds of minor offences are major steps
towards this end.

The people have resolved to build a glorious and self-reliant India during
Amrit Kaal of next 25 vears. The government’s role is to complement the
people’s resolve by being an enabler in their efforts. Our role is to increase
opportunities and remove obstacles from their path.

I am sure that the Second Sushasan Saptah will help in furthering good
governance at every level. May the Good Governance Week celebration succeed
in its endeavour.

d:mﬁq

(Narendra Modi)
New Delhi

FABTA 21, 915 T 1944
12t December, 2022
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19 R, 2022 & FfdF, ol REeRd AR Gee T 7@ 3f g g o 36 TA/Fg arfid gg2it & e Ferees,
A&y wfEl/3R ey afadl 3R wam afREt 3R S Ao/t & ase sftmiar & sufeafa # qgy asgeardr
HRATT " Gl I HT R T HRS FhaT |

TRITHA NG B HR FATT 3 GhreT T Foraedt F ST Rpradl & T 3R SR aar ygreh & fav agder
gEATeR/Tagd afafadl # v RifRi/arRimat &1 ko= arl s@ e & el o3 AR de afda weat &
St garT 54 or@ ¥ 3% S Rerrdr @ AR, 314 or@ @ 3R @91 Yerel kel #1 fAgers 3R emdT A
982 FaE & YoEd AT wEn W AP A RN wawd ama dr W Oidd (IRT
www.pgportal.gov.in/aiisliseeg22) W 38 3642 & [T A0 T S@S & ALIH ¥ aFdfdd FAT & YN W &
TS |

Y e 2.0 & SR g1ffer 3udisdl afed = &1 Forar &7 A WHR HT 3ueieud A Fefdid Fa & fow
"M T Feorcll qEdR” fawT o vk yeelel ot IR T 96 A W GATEA Feag 2021 A ITATET W
giedenr 3R drdaed 2022 @ aiffe Roe @ ot faaraer far o)

23 fRe#eR, 2022 I, fSem/AaraRt 3R o= $BT@2047 # wafan garas vt w Far-fAAd @ & fOu aaf
TS/ AMAT TRt & el Talg AT AT 7| [STell TAT SRS I 3eqetar Teh aRve darfeiga
msurw HUFER F f | Segie 38 e 7 S Folee & ®7 7 S fhar a1) T F FeIAmb/dg arfdd gerlt &
IRl & i AIfAT dget 3R cdie & a1y venraa g A IR FFA F T gH@IT R
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FIffw, s Rprag 3R G J@9e & G TR afafa F o) 3o 12197 RuE & a¥ 2021 & 3mafea g
3N T 3T AT T HAYS Thelcl T T T § IR FABIR 6T & & 560 Re & A= 1 340 TR IRAST
T ST aTRel

23 fGHa, 2022 #1, HiSelc GG o A o7aeT H FerdeT aRUMEIT W Teh FHrdemen H qegerar #, Sad faow
3iferare 2.0 3R A0 AT H caTc Fei T Ug U e WIS el dlel HT & @y Fel Harorat / fqeama & 500 &
IR aitse fRmREl & smer forr| wrRierer & fTaR-faad & Fareri/faret & qof &9 @ Bhca F=ha aRae &
goret, geTdl fSerafier /qcaraisi/ses 31Uy Jomel i 319 & Saral & sl ot &1 TReEeder H 18| Hiaae afRa
o fay AT 2.0 & FRTaTT # fhv a0 RuMeIe wEt & o ot Freri/fasme & e @ R RAwier fr
5 wafas gamsit & I=ar & @y g R e |

&l gFAeeT

ATIRYST ToT WHRT & TSI T 8T FFA! (IRAT) FT IS T & difeh g IR o WHRT & AfRwRAT
T GRATHA Tgeil & HHT 3R Fraileaded & 379 Heerdl T TS A & T Ueh Ha Jerel fhar o1 @l a§  2014-15
¥ 2o & faffiest sl & 3mAfaa 23 e geeEr & sl fAeeer &

el at | & YT fawr
ar

R, 3ifser 3R
2014-15 2 10, s ® Fuifas Aar Yerph & HaaR
2015-16 1 ST (etieeh) ® =FaH WHER - AR arEe
2016-17 2 | AR, TR 3R % )au vadw R 3T T gger

2) amRe Hfgw FaEr

I[ATRIEY, 3rEH Qa1 yerEl
2017-18 3 IATRIET, :

= M ® g 3R Hafda wursi # yfdefa

aar 3R

AAIdTel, 3AUEs
2018-19 AT, A 1) 3meish e

3 :

IEAT, A AR 2) g N oEe

[GRECCLICH

e
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SiFH, S 3R HeR

SiFr, S 3R HeER 3R

1) swg-HeAR 3R degr@ & g g #
gfcrpfer

c

2) tE ARd A5 ARA - o afad R e

geereT
> 3) wrdsifae dar e F guR
- TXHRT T AR
AR, ST 3R FealR ()gRmerer semsit i gt
(il T olieh TRITHT FEATAT T GEEhIT
@ (iif) FerreeT JUT3HT & Ficipa
(iv) STaTER & ATETH & SE3AT @2047 H FodAr R
HaaeaR, 3nfsem
3R
HEHEE HAgrH

TR, o1 3R FAR

ST, Fedlch

SN, TR0 YeRT

Hag, HENIST

MNITeT, AT,

@ WS FURT & ACIH & A9RE AR
TEHR B FAS AT

(i) verafas FURT & AETH § AERS, SeATHAT
IR TER FI FAG =T

(i) gerEfAs FURT & AegH § AR AR
TER B AT =T
(v) S-araetd

(v) A gUe
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()] dGAF, 3T UG H ey wFAde

(IN) TR, s 3R FeAR 3R eegr # IS A wEaEt F gurae dweq raerr

aTaqr

Regional Conference
on
“Replication of Good
Governance Practices
inthe Union Territories
of Jammu & Kashmir

and Ladakh

daisysarr==
Minister
e pradeeh

Regional Conference
on

“Improving Public
Service Delivery —
Role of Governments

HAMHA FHed ;. T o
Sushasan Sankalp: Jammu Ghashana

ROVEMBER 15-16, 2019
LU

NAGPUR RESOLUTION

A HOLASTIC APFROACH FOR EMPOWERING CITEY

DECEMBER 21- 22,2019
NAGPUR

Regional Conference
on
“Replication of Good
Governance Practices
in the Union Territory
of Jammu & Kashmir
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"gge FieT o [ EFR T Fe5 FI, ST 3T TiT Jg & & avan Tt & fae
HIH FA

it ey AT
ATAA T TeTeT= T Sft



TSI TEAT Ugd (THHIITS)

Ardifais dar Seret 7 GUR F U Uo7 SR F @I FEAT W & AU wrafd gur v e Riewad
M7 ZaRT Uo7 HAT UEel (THENINS) Trotell Y& & IS B $H Aot @ 2015-16 H TN fhar
arfés dive REPR 3R TSET $-aaetd § &P Tgell 1 Qe & fav e dwor enfier far s @& 3
Jo THERMS F dAad 77 aRASA3T H Ol Tgraar versT & S g |

§-3ifpE &1 IuemET 3R TR S

$-30ThE T 3eged e Fordl 3R gREel e’ 3R 3RT -G T Tishan3il T eI FXeh ATHT T FHGA
T § $-301E & Pricadsl HT 3eged T TIHRY FHrerdl & T, Saerd, Foirer AR aResft el
FT UTeT HET § g TER H Bioee afarea @ e 7 aRade # oo @ & v 'Tedl garar gurt &
e $-Fisel A REFE # MR e g5 &l

§-3RpE faeayd
w wEar | Rl 28 wIadl 2023 dF

1 | 9e g% s-3mafaar 3,79,862

2 | IMT gé: dr-3mafaar 37,824

3 | afthg $-wigdl 26,48,805

4 | |feg dr-wrset 7,17,720

5 3A-TAHRET wrEd dadd 7569

6 $-3fifthE 7.0 75 fAeIe / fasmer

§- ITTPw FEHTOrT 7.0 ASAT Rufa
> #aATAg/fasmer
o S3HIhE 7.0 W HATCR/fA T Fel HE&AT - 75
o T TR HATGRA/NINTT $-371The FEHROT 7.0 H AR & T §
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T wREreT F $-wEd IJvas F I (S-wEdl w1% fTE)

3,000,000
2,648,805
2,666,302
2,425,720
2,000,000
1,500,000
1,000,000 690,817 764,220
717,720
500,000
235,678 288,187
277,704
0
31.12.2022 31.01.2023 28.02.2023
- eFile Active = eFile Closed -—=Total Physical Files (Active)

Frg GIFIT A $-HISAT FMHIT %

31.03.20 31.03.21 31.03.22 30.09.22 31.12.22 31.01.23 28.02.23
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28.02.2023 1 U & 3R Ak yaFarst T FE&AT ar MY 10 FHATer/
famaT

Active Users (e-files)

4000

3500 3365 3534

3000 2841 5745
2500 e 2502 2318
2000 1852 1812 1786
1500
1000
50
S

(=]

(=]

o
*

$-3Tadl AT ($-3adt F1% fewam)

Ministries/Departments with 100% share of eReceipts
February 2023

12000 11003

10000
8000
4236
3358

4000 2567 3334
2000 I I 1319 0

0

& ¢

g g S &
@o ro_, é\(’ \’ QQ’ oé‘." \QV’ QG}

Q
| Num%er of eRecelp@0 @ 9
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$-WIge TERUT 7.0 H FoT W17 THEY FAIFAT 3e[37d, Seelcl Fediel 3R G, HhUATH (ATl Gatiel Jorred)
& HTY THIHOT, g g HIAIN & Y ThaoT & v vhang &1 ggey de, &3 arardsi H s a1y
& & ary Y & fBarse e aw ges (Afdar / giftdar st @d), 8 goe W gEaieR Hen AR wrsat
| At $r s Fr3feier, [Femen & T TP FT TgS HEHA-USH, 3eold ST3oR FIAT, Soiaelad Brsal
T oIET TIETT JraeieT |

fBfoee 33 R, 2020

THR Us dof faemr & $-3iifhw @ Bfoee $BAr s@rsw, 2020 F qWER ARG # A & N
oM $-Jansit & Aeterel & AU S Td3d 3Ha1S’ @ GeEATAd fohdm I147| F qUEhR HEHIGH qd Isgdicl
S ganT 30 feHeR, 2020 1 A oo, 7S oeh #H Teh a€3rel FANE & Yal fhv arw | & & shfdar,
I @fag (Srusmdsh) 3R Aead s gqd, dged d@fae (Suamde) § [wEsR AR & aer foar Ak
TAITSHT & aftve IRt & @y [WERR e fnan

Bl

30, )uzj/

B At 22 At wt Grepa 531 191 AR 3 A ST PR S AT 30 AT §o7 24 RBfAce qget
3 ARSI & e #) gaT, GIAT HN GUETeT Tl # FHGE FNTGTA 137/
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FHaTSE EA-vE R W

2014 & 91g @, oih TIE 3R AT GURT A FgAT W AeAff@aT drgiery gasiidr
3R gaEsitar Amal ) gEaeR e av g -

(#)11 dq&sR ,2015 FASes arsA & Hfdeie wATery (FTARA TWHR) & A

(@) 25 SeAadl, 2016 1 HIENET IVRGT TWHR & Saledee IR Afae dar Ao &
ary|

(31) 24 ST,2017 Y YeTaTTell AVRTST & GASHT 3R Temafae mefarehrenior Harerld & A1y
(&) 1 3, 2018 & fHIMYT & Ik JaT GHET & A1
(3). 4 ST, 2020 T AHETAATS ciren Qar AT (vdived), sireeforar & &yl

() 8 S[eTS, 2021 HN AMFEAT & Sk Jar AT & A

Rea sfear @2047 Hremdish

AR TWPR & 37 FIGA/PHRT & T v § oY B3I @2047 & 39 [@eed SRR & @ 2
ATIHRPSN A TUTHAHA FrATerT, Hiideh, eherfRehrad 3 G Ao HN T Iegefdl H Th FellghR HHE
T o o, foEs aRse fAfaa da@), EIMSE, IMSHBTA & i AR T [Aeafagaredt 3k ae
AT JHTHUT FrSaAl & UG AT & |1 15 &1 AW Mffer V| FAGHR Gofg h1 AT TG H
fasier i3 @2047 RN &t & AT @it SURWSH 1 Iregetar # v - FHg &1 TS fhar aw@r

AT| FRAT Sk AT TEATT o 3197 3ol 3T @2047 & TRIR IRt H SUIRWST F Alelel TR &
A wrF R




oG Heg T WAL dohl H 3R & #TISA=HET A ATl I h19eh FRET
IR Fr S | & fARivEl & i e wgAfa g8 oA fF dleaifahr e & sfasy &
AT HiseT H Teh Hgeaqul fAer fFemwal S aAeier AR et d@eaul o Y @
R el STel WA v Tgrger § 3R AR A g1 emdeT o a1 Henfod
g, foad Suerfeher amee & foT @ 3nmuiRa sfasayaeis AR feu Smee
Afderar 3R 3r@sar & HAered AR R-wepra Aot - AMfaw wRa i @ | IR @
ST ST @M HellghR FHg o o &7 & 3gAdl & gar &re-31 saded 3R
TIHR & FaT SoAded & A1Y Jar Hegifarehr faQv=it & i areid & #ged W fauR-
e famam

& #@Hg AN FeEHR A & ar-fAaAd & 3mur W), FImdeh a Al 3R
WHR H T O & AT F AT T [dofeT 331 2047 g&ads AR fear, &
aree (F3RTT -
https://darpg.gov.in/sites/default/files/final%20vision%20india2047;..approved.pdf)
W 3ves fFar = g

gfus Raw ¥arE

AUIRAST & 26.11.2021 & e egw #amar 3R "#RAT @RUE & dgd Faew AR I smfigd
W AAR &7 IS T 9@ aadi3i # odure & HeEd ST saolid G Mad, FErT FEar 3T
& AT HF A AR FAR e AR JatreT [Ihr e, SN & AT Whax ALY 3RS AfHeT
| e F 72 FFrei/fasmet 3k 251 gfaenfaat a smer o

CONSTITUTION DAY
WEBINAR ON
“KARTAVYA AND JAN BHAGIDARI'UNDER INDIAN CONSTITUTION*




FeRTE Afger Raw 2023 wARE

9Rd & & 91 8 AR FT IS Afger Raw #aARm S §1 ¥ R ARRensit S grenfae, 3,
"iEh s AR T At o1 o9 #lle 3R At FAETAr &1 Tea A & AT Jr S g
g foa [amw, dleaferhr, aoeifa, Rem 3R caaa s Affes e 7 AfRemst & aeee & Jgares
F1 o AT &

Department of Administrative Reforms & Public Grievances
Ministry of Personnel, Public Grievances & Pensions
Government of India

INTERNATIONAL WOMEN’S DAY 2023

Webinar on

Women in Civil Service- Leadership & Govrnance
7th March 2023 12:00 PM-01:00 PM

p .

Smt. S Radha Chauhan Smt. Vini Mahajan Smt. S Aparna

Secretary, Department of Personnel & Training Secretary, Department of Drinking Water & Sanitation Secretary, Department of Pharmaceuticals

HaTAT AR Raw FrfFwerg & sy & &7 # 07.03.2023 &t "RAf3a dar & AfRare -
Aged it areT YT 9 v WEE-2qe IRAR FT AT AT AT AT/

TSI G afdaAR H@er 2022-23

AT FUEHAT o SIS & 3T 12 #A 7 e Foaedt 3 3w 3fRwRat & @ awse
HISHE/ATIAR AT el 1 fAder fam &1 wcder &g & v fARIse fawa/alT & f&har S geve &,
et 30 a7 & 3idea A i end ¥ RNod [WEAR At & 3706 3e73a Jedd & & fau
ARG foRar S|

UG F few T 3uded Afude @1 28 e, 2022 ¥ Y gl aTr a¥ 2022-23 F 12 USET FAHA
AR, Teh A & Teh ATGAR I Teh HWeT IS hleh 37T FGRAT ST 6T ¢ ATAAR Sl Frofell FRIe=T
Ugell & ded faffiee fawadl o &= a5 ofr, Toe% 2006 # 3EF I A ol A H Scpvedm & faw
TUT HAT REPR @ FEATAT AT I 8| RERR S g7 T AfSaR #F 379e 31eeniolg & sl
A §, A 30 T/t qarr ufasfa & for R fasiar ggell qanr 3raars a1 wafae gt
H 3R fRaAr ST T

2022-23 & R, Gvd JERR fasiar ggell W AEfaf@d arE (12) aRER 3mfaa e o g, acds
JfeaR & Tsar / Ser & 1000 ¥ 318 sfRewRar & e o an
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HH ey CICCICy qgol
q&ar fafar
1. gdefas dar | 28.04.2022 1.SAKALA- "31§ &5 ¢ olgl- g7 AT W Beladr
vergelt F gur A g"- Feleh
2. $-9d1, 3Y 92T
2, ey 27.05.2022 1. e T T @07 s, JorTd
2. gan3it & PR sare, Ralgee, TeeasT
3. EiICat) e | 24.06.2022 1. S, IW TG
N ET) 2. fABETG, derersr
4. CIE frepraa | 29.07.2022 1. USITaeil- STeIfed, JelamaT
foraror
2. R Y+ aR, IBUTel Feer
5. ERICIU] 26.08.2022 1. T W & YeAeeYR- 3eR TS
2. elrel Y FIeR 9TeR Fotere, J[orId
6. gt @ar | 30.09.2022 1. TASTAAET 311 U
geraafr 2. @ar &Y Fellen
7. TITS R AR | 28.10.2022 1. HEHTO, JRIT
& ATETH H ST
X ElITAR (SteT
HTINERY)
2. g, AL gar
8. AR g 25.11.2022 1. T AANF GEATAST TSNehIoT JoTell, $IfA HaTer=T
IR IRd TR
2. T A T T FIS, T W AR aEAfas
fIaRoT fasTeT, AR TR
9. STel/STeT 9eeeT | 30.12.2022 1. STy TUHUHSN - IERIT
2. FAEY SN IRASAT, Ferena
10. e T W |27.01.2023 1. =g T uIgs- gwiar $¢e, AU
BEISIR 2. @edl, ALY e A $-39RUM AT ‘i Qo
F HAcaTel
11. 3meRiefr Srelr | 24.02.2023 1. JMerarsT fSem
FIIHH
2. FYarer e
12. AT I73r 31.03.2023 1. gATeN
2. Faxeprelt
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aera AfFAr smsed=

PIE India & @PIE India - Nov 1, 2022 ® oo
# Special Swachhta Campaign 2.0 successfully conducted at Labour EDARFG Sel
Bursau “Break silos, increase teamwaork, rise above hisrarchies & redrass

grievances with & human touch.®

-Hon'ble PM Shri Narendra Modi motivates Ministry of Personnel, Public
1094 sq. ft. area created and Rs 3.26 Lakhs revenue eamed grievances and Pension Employees to break down silos & enhance
teamwork for Nation-Building.
#ChintanShivir

pib.dov.in/PressReleasePa. .

e Ministry of Personnel,
#5pacialCampaign2 - Public :nmmu and Pensions G;E__@
faram faifaz

New Delhi

Hon'ble PM Shri Narendra Madi Ji's
Message at Chintan Shivir
(18th February, 2023)

@

Break silos, increase teamwork,
rise above hierarchies &
redress grievances with

a human touch

Ministry of Lebour end 2 athers 3:57 PM - Feb 19, 2023 - 1,425 Visws

€ Tweet

DARPG, Govt. of Indis & ) Narendra Modi &
{ SDARFG Gol A @narendramodi

"An sffective grievance redressal system is the true strength of 8 Such efforts are not only innovative and commendable
democracy.’ . . - = e

= but most importantly remind us of our basic civic duty
-Hon'bie PM Shri Narendra Modi Ji's message at the 2Chin of keeping our surroundings and public places clean.
emphasized on the importance of imely grievance

strongar aemocracy for the coliactive wealfare of Nation. s South n © v o RRLY - Oct 2
Sculpture made from plastic & pet bottles at KSR Bengaluru Station to create
Ministry of Personnel, Gze awareness on proper disposal of plastic waste.
Public Grievances and Pensions @DARPG_Gol @PMOIndia @DrlitendraSingh

@RailMinindia

ﬁ r ﬁ #SpecialCampaign2.0

New Delhi

Hen'ble PM Shri Narendra Modi Ji's
Message ot Chintan Shivir
(18th February, 2025)

@

An effective grievance
redressal system is the true

9:16 PM - Oct 3, 2022 - Twitter for iPhone

strength of a democracy

)

444 PM - Fab 13
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< Narendra Modi &
@ narendramod

Laudable effort, which will spread awareness on India’'s
glorious tribal culture and traditions.

) @ Ministry of Culture @ @MinOICultureGol - Nov 3
| f’ e = As a part of the #SpecialCampaign2.0 activities, @ansigoi, to promote cultural
Fj“( )—'*"- = heritage & optimise unused spaces, worked closely with the different tribal

communities across India to set up authentic tribal huts & more in the office
premises across the country.

Bt (Ll X
(LR O LT B BET
W #AMritMahotsav

PAPER WASTE
RECYCLING

In the ANSI Sub-Regional Centre at
Jagdalpur, the Dorla Tribal hut was constructed
‘with the representatives of the c«

A proud moment for Department of Administrative Reforms and Public
Grigvances in the Union Ministry of Personnel for being conferred Digital
India Award 2020. Sh\. Srinivas, Addl Secy, Ms Jlaya Dubey, Jt Secy and
their team in the department deserve special appreciation.

@ Dr Jitendra Singh & @DditendraSingh - Dec 30, 2020

:E DARPG I & @DARPG Gol - Dec 30, 2020

Hon'ble Rashtrapati Ji virtually conferred the Digital India Award 2020
inthe Jury Choice Award Category to DARPG’s “e-Office™ in
recognition of the exemplary e-services contribution during the
pandemic on December 30, 2020 at Vigyan Bhavan New Delhi
@DrlitendraSingh @PIE India

Show this thread

DARPG L £ @DARPG Gol - Nov 28, 2022

\ db | Secretary @DARPG Gol Sh. V Srinivas today briefed media on 25th
National Conference on e- Governance (NCeG) organised by
@DARPG Gol and @Gol_MeitY in association with JE&K UT Govt. from
26th-27th November, 2022 in Katra, Jammu & Kashmir
#25thNEGChyDARPG #25thNCeGKatra #25thNCeG

PRESS C(#4 ERENCE
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& PIB India & @PIB India - Nov 5, 2019

! ~J Union Minister @DrlitendraSingn at the National Workshop on
Centralised Public Grievance Redress and Monitoring System
(CPGRAMS) Reforms, in New Delhi

MDoMNER India

DARPG L £ @DARPG Gol - Aug 18, 2022

Regional Conference at ltanagar on “Bringing Citizens and Government
Closer through Administrative Reforms™ Session-1l: CPGRAMS-
Redressal of Public Grievances”™ Ms Rachna Srivastava, DDG, @NICMeity

Secretary @ITD Golk, Jammu & Kashmir Smt Prerna Puri addressing
media on 25th National Conference on e- Governance #1NCeG from
26th—27th November, 2022 in Katra, Jammu & Kashmir
#25thNEGCbyDARPG #25thNCeGKatra #25thNCeG

[ DARPG & & @DARPG Gol - Nov 26, 2022
\

PMO India and 9 others
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