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Govenrment of India

Ministry of Personnel, Public Grievances & Pensions

Department of Administrative Reforms & Public Grievances

6th Floor, Jawahar Vyapar Bhawan,
New Delhi-110001
Dated: | 109.2024

To,
The Pay & Accounts Offtcer
Ministry ofPersonnel, PG and Pensions

Lok Nayak Bhavan
New Delhi

sub: Project ,.setting up of Consumer Help centre and creation of web portal and mobile

app for more expedient and effective consumer grievance redressal ofATI Mizoram" under

State Collaboration Initiative (SCI) Scheme.

Sir,
I am directed to convey the sanction of the President oflndia for the release ofan amount

ofRs. 28,50,000/- (Rupees Twenty-Eight Lakh Fifty Thousand only) as 4th and last instalment of
the approved cost of Rs. I ,l I ,80,000/- (Rupees One Crore Eleven Lakhs Eighty Thousand Only)

for the aforesaid project under State Collaboration lnitiative Scheme.

2. The payment of Rs. 28,50,0001 (Rupees Twenty-Eight Lakh Fifty Thousand only) is

hereby transferred in the Central Nodal Account of National Centre for Good Govemance

(NCGG), Central Nodal Agency (CNA) of this department as per following details'

3. The payment Rs. 28,50,000/- (Rupees Twenty-Eight Lakh Fifty Thousand only) may be

released through NEFT/RTGS by NCGG to beneficiary as per following details:

Bank State Bank of India

Account Name National Centre for Good Govemance

Account Type Central Nodal Account CN
Account No. 42199275748

IFSC sBrN000069l
Branch Name Main Parliament S New Delhi ch Code: 000691

ATI, Mizoram DoPT Sponsored ProgrammeAccount Holder Name

State Bank of New Secretariat BranchBank Name
37640545840Account Number

sBIN00l3053IFSC Code



4. The above release is subject to the following conditions: -

lll.

The host department shall submit quarterly monitoring report to DARPG.
Procurement, ifany, to be done as per provision of GFR.
Timeline for completion of the Project may be strictly adhered to and also deliverables

be achieved.
The host Departnrent shall duly submit Utilization Certificate in GFR l2C, component-

wise expenditure statement and refund interest on the unutilized amount.
lv.

6. The expenditure is debitable to Major Head 2070-Other Administrative Services, Minor
Head 2070.00.800.42.01 - Scheme for Administrative Reforms, Object head 42.01.31 Grant-in-
Aid General (31) under State Collaboration Initiative under Grant No. 74 for the year 2024'25.

7. This issues with conculrence of Integrated Finance Division (H) vide e-file K-
14029/212022-AR-DARPG (7962) Note No. # 100 dated 27.05.2024.

l.
ii

Yours Faithfullv.

x./figi,v
(Vandana Nangia)

Under Secretary to the Govemment of India
Tel. No.0l1-23440389
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Copy to:

1. DDO/Cash Section, D/o AR&PG
2. Dr. Cazala Hassan, NCGG, 9th Floor, NDCC - II Building, Jai Singh Road, New Delhi, Delhi
- 110001
3. Department of Personnel & Administrative Reforms (Good Governance Cell) (kind attn. Shri
Paul L Khum4 Nodal Officer DP & AR (Good Govemance Cell), Mizoram Secretariat, New
Secretariat Complex, Aizwal - 796001 (pll&huma@grnail.com).

i:31,I;}ff :T,3i-T:J"i{Admn)rorinrormation'ba{*

II

E

),2'r

5. NCGC may comply with the procedures laid down in Departrnent of Expenditure's O.M.
No. I ( I 8)/PFMS|FCD12O2I dated gth Much2022.
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Note # 97

This is a proposal of DARPG seeking concurrence of IFD for release of
4th installment of Rs. 28,50,000/- w.r.t. SCI 'Setting up of Consumer Help
Centre and Creation of Web Portal and Mobile app for more expedient and
effective grievances redressal, ATI, Mizoram'.

2. It is pertinent to mention here that earlier the proposal of DARPG for
release of 3rd installment of Rs.27.95 lakh (i.e. 25o/o of the Rs. 111.80 lakh)
to the State Govt. of Mizoram was concurred by IFD vide note#69 and it was
advised that timeline may be finalized to complete the project. Accordingly,
SMD had requested Director, ATI Mizoram vide letter dated 11.03.2024 with
a subsequent reminder dated09.04.2024 to fumish a definite date of
completion of the project.

3. Now, the implementing agency vide their letter dated 06.05.2024 has
furnished the definite date of completion i.e.17.05.2024 alongwith UC for
3rd installment and expenditure statement. SMD has requested for release
of last and final installment of Rs. 28.5 lakh for completion of the project. The
project report fumished by the department also reflects the targets achieved
w.r.t. various components of the project viz. development of portal, mobile
app, engagement of staff, design and printing of charge for training
materials, posters, flyers etc.

4. The proposal ofDARPG has beenexamined and ithas been observed
that the proposed expenditure would be booked under GIA (31) head where
an amount of Rs. 100 lakh is available (p-129/c). Accordingly, we may
concur with the proposal of DARPG for release of 4th and last installment
of Rs. 28,50,000/- w.r.t. SCI 'Setting up of Consumer Help Centre and
Creation of Web Portal and Mobile app for more expedient and effective
grievances redressal, ATI, Mizoram' subject to the approval of the
competent authority.

20105/2024 02t22 PM
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Note # 9E

Proposal at para-4 of Note#97 is submitted for concurrence please. This may be
treated as "Financial Compliance (FC)" as per para-24 of Charter For Financial
Advisers-2O23 issued by DoE.
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Note # 99

The proposal at Para 4 of Note #97 is submitted for concurrence please. [Tendered
Advice Category as per Financial Advisors Charter: FCI
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ADDITIONAL SECRETARY
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Note # 102
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Oigh.lly Sign.d

Note # 103
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Note # 10,{
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Note # 105

Ref: Note #97-100

IFD vide itsNote #100 has approved the release of Rs.28,50,000/- as 4th
and last instalment in the SCI project'Setting up of Consumer Help Centre and
Creation of Web Portal and Mobile app for more expedient and effective grievances

redressal, ATI, Mizoram' .

2. The proposed expenditure will be incurred under Object
head42.01.3 1 Grant-in-Aid General (31). As per Expenditure statement of
DARPG dated 30.08.2024 Rs.1525.68 lakh are available in GlA-General.
3. Accordingly, Approval of AS, DARPG is solicited for issue of
authorization/Sanction Order forrelease ofRs. 28,50,000/- as 4th and

last instalment in the SCI project'Setting up of Consumer Help Centre and

Creation of Web Portal and Mobile app for more expedient and effective grievances

redressal, ATI, Mizoram'through CNA account of NCGG as

per DFA/ 20328 please.

03/09/2024 l2:55 PM
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Sanction Details https://pfms.nic.inlSanclion/SanctionDetails.aspx?sid=JcvzrLXTg
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