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BACKGROUND

To realize the vision of the Hon’ble Prime Minister of India Shri Narendra
Modi of a self-reliant India, the NCGG under the aegis of the Department of
Administrative Reforms and Public Grievances, Government of India is organizing
the National Good Governance webinar series for the year 2022-2023. These
webinars covering Award Winning Initiatives which will help different stakeholders
to broaden their skills, as well as to attain new knowledge that can supplement or

complement their work areas.

The thirteen webinars would be on different themes and sectors under the good
governance initiative that have been felicitated with the Prime Minister’s Award for
Excellence in Public Administration. Award winning nominations under the PM
Awards since the inception of the scheme which have proved replicable and

sustainable will present their experiences.

The purpose of conducting the webinars is to highlight the best practices and award-
winning achievements to create a precedence for other states to follow. Doing so
would also infuse a new spirit and enthusiasm among administrators and other
stakeholders involved in the implementation of different government governance

schemes.

As a part of the National Good Governance Webinar Series NGGWS), NCGG has
convened the 1% Webinar on “Improving Public Service Delivery — Sakala of

Government of Karnataka and e-Seva of Government of Andhra Pradesh” on April

28™ 2022,
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THEME - “IMPROVING PUBLIC SERVICE DELIVERY”

“Improving Public Service Delivery” aims to bring about significant improvements
in service delivery and further empowerment of the citizens by ensuring that timely
services are delivered in transparent manner, which is beneficial to the citizens. It
has been the objective of the Government of India to bring to citizens, a multi-
channel single window delivery structure for channelizing all types of government
services at the local level in the most efficient manner possible using modern IT
technology so that the citizens can access the services easily and conveniently at their
doorstep. An effective, efficient and prompt service delivery system derives its moral

and ethical basis.

INITIATIVE - “SAKALA - Government of Karnataka”

“Sakala” is an act which ensures that notified services shall be delivered within the
prescribed stipulated time in default of which the applicant shall be paid
compensatorycost (upon demand); the paid compensation is thereupon recovered
from the public servant(s) responsible for the delayed. Sakala, made possible through

the Karnataka Guarantee of Services to Citizens Act 2011 (amended in 2014), has

been an example ofsuccess in time-bound service delivery to citizens. Administered
by the D/o Personnel and Administrative Reforms, Karnataka, the program is
run in mission mode and deploys e-governance mechanisms effectively for service

delivery by over 50 departments across all 30 districts of the state.

The objectives of the mission were, therefore, to reform the administrative set-up
for ensuring good governance, create a single and easy-to-access monitoring system
for service delivery, fix timelines for provisioning of services, fix accountability,
reduce human interface by the use of information technology, prevent corrupt

practices and empower citizens to avail services as a right.
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INITIATIVE - “e-SEVA — Government of Andhra Pradesh”
“e-Seva” is a good governance initiative that incorporates the vision of National e-
Gov plan “Public Services Closer to Home” and facilities single entry portal for entire
range of G2C (Government to Citizens) and G2B (Government to Business)

services.

The objective of e-Seva is to provide smart, citizen centric, ethical, efficient and
effective governance facilitated by technology. The initiative involves universal
and non-discriminatory delivery of all government services to citizens & Businessmen
of allstrata and improved efficiency, transparency and accountability for the government.
The initiative features transformed government-citizen interface at all levels of

administration along with a shared governance model.

e-Seva adopts the concept of central pooling of all land records, registration records
andrecords of socio-economic survey, digitally signing them with the digital signature
certificates of the authorized officer, storing them in the database and rendering them

using a web-service.

PROCEEDINGS - Webinar on “Improving Public Service Delivery”

e WELCOME AND INAUGURAL ADDRESS BY SHRI V. SRINIVAS,
SECRETARY, DEPARTMENT OF ADMINISTRATIVE REFORMS &
PUBLIC GRIEVANCES, GOVERNMENT OF INDIA & DIRECTOR
GENERAL, NCGG

Shri V. Srinivas, Secretary, Department of Administrative Reforms & Public
Grievances, Government of India and Director General, NCGG commenced the
inaugural session by extending his warm and hearty welcome to the distinguished
lead speakers, Directors of State ATIs, State AR Secretaries, State I'T Secretaries,
District Collectors, IAS Probationers from LBSNAA, Officer Trainees from State
ATTs etc.




He mentioned that the Hon’ble Prime Minister of India Shri Narendra Modi on the
auspicious occasion of Civil Services Day held on April 21* 2022 mandated DARPG
to conduct virtual conferences with State Governments and District Collectors over
the next twelve months, to disseminate award winning initiatives which have been
conferred the Prime Minister’s Award for Excellence in Public Administration in the

past years since its inception in 2006.

More info at - http://ncgg.org.in/sites/default/files /lectures-document/Inaugural Address.pdf

Lead Speaker — Dr. Mamatha Bahadur Ramachandra Gowda, Additional
Mission Director, Sakala, Inspector General of Stamps and Registration, Joint

Director General of Administrative Training Institute, Government of Karnataka.

The speaker started by briefing how “Sakala” is one of the most coveted and
prestigious programmes of Government of Karnataka. The tag line being “No more
delays, we deliver on time”. She told that at present the Sakala covers 99 departments
and 1115 services. It is supported by an Act i.e. Karnataka Guarantee of Services to
Citizens bill passed in December, 2011, ‘SAKALA’ meaning ‘in time’ or ‘good time’
was selected for the service delivery across the State and it is Mandatory to provide
Acknowledgement - Guarantee of Services to Citizen Number (GSC) for all
applications seeking notified Sakala Services. As on 20-04-2022 Sakala has 1115

notified services — Highest ever in the Country under ‘Right to Service Act’.

The Significance of Act is to Standardize and Simplify Citizen Service delivery
systems and make the Government more accountable to its citizens. Vision is to
ensure Citizen friendly governance with time bound service guarantee and there is a
robust I'T system in place to bring all services online with assistance of NIC and Seva
Sindhu, which at present has over 800 services online. The highlight is Sustainability

of project for over 10 years, which reflects its acceptance by all stakeholders.


http://ncgg.org.in/sites/default/files/lectures-document/Inaugural_Address.pdf

The speaker also acquainted the participants with the Sakala Service Delivery
Process. She told how the citizens can apply for services i.e. by Citizens visiting to
respective offices or Online through Citizen Service Centres such as through
BangaloreOne/KarnatakaOne/GramaOne/Janasevaka and the Helpline Number
080- 4455 4455, meaning through the call centre. The citizen has to Submit
application with credible mentioned documents and he gets a 15-digit
acknowledgement number. Once the application is submitted there are various levels
of approval in departments & Designated Officer discretion, wherein the service is
either disposed or if there are delays the citizen can track his or her applications and

get the status such as Approved/Rejected/Intermediate pendency.

The compensation is Rs. 20/- per day; Maximum up to Rs. 500/- and if still
unsatisfied the citizen can again go for an appeal and ask for a compensation. She
also told in detail about the organizational structure, where it is headed by a
SAKALA Minister and Mission Director (Additional Chief Secretary, DPAR e-
Governance). At the state level there are Additional Mission Directors, while at the
District level there are District Commissioners and Additional District

Commissioner supported by various levels of staff.

The Karnataka Sakala Service Act is very simple in its provisions and there are 20
Sections and about 28 Sub sections. There are Rules which govern/guide the

enforcement and applicability of the Act to ensure standardization

The speaker detailed some important provisions of the Sakala Act:

e Right to obtain service within stipulated time limit: Every designated officer
and his subordinate public servant of the Public Authority shall provide the
citizen related services specified in the Schedule to the citizens eligible to
obtain the service, within the stipulated time and also display the same on the

notice board of their offices. - Section: 3(2).

e Providing services within the stipulated time: The stipulated time shall start

from the date when required application for scheduled service is submitted to



the designated officer or to a person subordinate to him authorized to receive
the application in such manner as may be prescribed. Such application shall

be duly acknowledged - Section: 5(1)

The designated officer on receipt of an application shall within the stipulated
time either directly provide the service or through an officer duly authorized
by him or reject the application and in case of rejection of application, shall
record the reasons in writing and intimate to the applicant, the information
about the period of making appeal against the decision and all the details of

the competent officer to whom the first appeal lies - Section: 5(2)

Liability to pay compensatory cost : Every Appellate Authority or Competent
Officer or designated officer or his subordinate public servant who fails to
deliver or dispose the citizen related services or appeals of a citizen within the
stipulated time shall be liable to pay compensatory cost at the rate of twenty
rupees per day for the period of delay subject to a maximum of five hundred
rupees per application, in aggregate, if there is no ban or restriction from the

Government to provide the same.” -Section: 9

Any person, whose application is rejected or who is not provided the service
within the stipulated time, may file an appeal to the competent officer within
thirty days from the date of rejection of application or the expiry of the

stipulated time Limit-Section: 13(1)

Procedure governing fixing of liability- Within a period of fifteen days of the
payment of compensatory cost, the competent officer after conducting
preliminary enquiry, shall issue a notice against the public servant found
responsible for the delay in delivery of such citizen related services in such
manner as may be prescribed, calling upon him as to why the compensatory
cost paid to the citizen may not be recovered from him -Section: 11(1)

An appeal against decision of competent officer shall lie to the appellate

authority within sixty days from the date on which the decision was made -

Section: 13(3)



The speaker also spoke at length about the process flow. It was elaborated how The
Karnataka Sakala Services 2011 (Amendment) Act, 2014 ensures that notified
services shall be disposed within the stipulated time in default of which the applicant
shall be paid compensatory cost (upon demand). In-case of default, the paid
compensation is thereupon recovered from the public servant responsible for the
delayed decision. Sakala Mission Monitors this service delivery mechanism of

Government of Karnataka.

She told how Sakala 2.0 aims at Strengthening Citizen Centricity and has various
wings to support its vision such as Feedback & Grievance (Monitoring &
Evaluation) Wing, Vigilance Wing, Technical Wing, Coordination Wing, Training

Wing, Client Service and Training wing among others.

The speaker also spoke at length about the progress of the SAKALA such as Work
Flow Based Mapping, Sakala, Appeal Prompt SMS, Compensation payment through
DBT, Sakala Citizen Happiness Index (SCHI), Rejection Analysis Module, Sakala

Mitra, Kiosk among others.

It was also told how SAKALA has receive several awards and recognition such as
Prime Ministet’s Award for Excellence in Public Administration, National Award
for e-Governance, Commonwealth Association for Public Administration and
Management Award, Google Innovator Award, ELETS CLOUD GOV award,
QCL-D. L Shah Quality Awards, Best Citizen Caring Government Departments
Award. Also, Concurrent Evaluation & Training sessions at various stages have been
conducted by — Administrative Training Institute Mysuru, Booth School of
Economics, University of Chicago U.S.A, International Market Research Bureau
(IMRB), Indian Institute of Development Management, Bhopal through DARPG

(Government of India), Indian Institute of Management Bengaluru among others.



Lead Speaker — Smt. G. Jaya Lakshmi, Principal Secretary, Department of

Information Technology, Government of Andhra Pradesh.

The speaker started by briefing about the E-Service Delivery Initiatives by
Government of India. She spoke how the Vision of Digital India Programme is to
transform India into a digitally empowered society & knowledge economy. The three

broad vision areas are:

e Digital Infrastructure as a core utility to every citizen
e Digital empowerment of citizens

e (Governance & Services on Demand

It was told how the Hon’ble Prime Minister believes that use of Technology in
Service Delivery ensures fast, transparent & feedback-based system. She briefly also

spoke about the existing IT-initiatives in service delivery by the government such as:

e E-Kranti — Electronic delivery of Services as an essential pillar of Digital India
initiative

e Sevottam Model: to ensure that citizens directly engage in Good Governance
via Mygov Citizen Portal

e DAPRG promoting excellence in e-governance by awarding Governments in
e-Governance initiatives

e Pragati — multipurpose multi model platform for proactive governance and

timely implementation

She also briefed everyone about the Evolution of e-Administration in Andhra
Pradesh and emergence of AP as a LEADER in IT Initiatives. It was told how it all
started in 1999 with 6 e-services to Mee Seva in 2011 wherein Integration of all

Departments and services in one platform was done and Digital Signature & SLA



were introduced. She told how in 2022 it has become the AP SEVA PORTAL. It
has Introduced Sub-SLA or the service level delivery, Tracking of Applications,
Automation of application at all levels and Introduction of Digital Signature at all

levels.

It was told that Under leadership of Hon’ble Chief Minister, the Government is
committed to deliver welfare schemes and services meticulously at the doorsteps of
its citizens, with strict adherence to quality and timelines. This Decentralized System

aims to:

e Extend the benefits of welfare schemes to all eligible beneficiaries on a
saturation basis.
e Providing various Government and other services at the doorsteps of Citizens

through single window system.
e Mapping the field level functionaries with clearly specified roles.
e Ensure convergence amongst various parent departments.
e Preparation and timely implementation of village development plans.

e Redress citizen grievances at the secretariat level itself.

It was elaborated that to deliver doorstep deliveries they have Established 15,004
Secretariats initially village level secretariats [11,162 (74%) in rural and 3,842 (26%)
in urban areas|. She also talked about the Workforce recruited for e-Seva via Village
& Ward Secretariats, which was done through the public service commission and
later the district administration. There are 11 functionaries in rural and 10
functionaries in urban areas and convergence with various departments such as
Social Welfare & Tribal Welfare Dept, Agriculture & Cooperation Dept, revenue
department etc is ensured. A total Workforce of ~4.25 Lakhs — Functionaries (1.6

Lakhs) and Volunteers (2.65 Lakhs) is at place.

She also talked about the secretariat hardware and infrastructure where Each Village

/ Ward Secretariat is provided with Own building,4G Internet Connectivity,



Desktops, UPS, Multifunctional Printer, Laminating Machines, IRIS Reader, Finger-
print scanner, Smart Phone with a 4G SIM to Mahila Police, High-Security

Stationery, Lamination Pouches, and other stationery.

The Department has provided each Grama/Ward Volunteer with a Smart Mobile
with a 4G SIM, A Total 2.9 lakh Smart phones & 2.9 lakh FPS devices have been
provided to all Volunteers and in addition to the mentioned IT and hardware
infrastructure, each Village / Ward Secretariat is provided essential posters and

assets to implement major schemes & Services.

The speaker also explained in detail about the Major Schemes & Services delivered
electronically such as Integrated Certificate, Income Certificate, Arogya Sri Card

Registration, Mutation and Title Deed cum PPB etc.

She briefed about the e — Grievances Redressal System for the state as well as central
government related departments such as Water Supply, Sanitation, Streetlights,
Awareness drives, Training & Capacity Building, Revenue related works, NREGs
Work and Housing related works. It was told that citizen grievances are taken from
3 pm to 5 pm every day at Secretariats, the Toll-Free Number (1902) is available for
registering grievances and Redressing all DBT and non-DBT scheme grievances is

done and also have a Navasakam Beneficiary Management system in place.

She also talked at length about the IT initiatives such as: Monitoring the Service
Level Agreement (SLA) — The period agreed by the Department to deliver the
service to the citizen and the Sub-SLA — The period in which the respective Officer

must clear the application at their end.

AP SEVA portal — One stop solution for every Government service and scheme
wherein Implementing 540+ services pertaining to 35 Departments has been

undertaken.

End to end integration - Automated all levels in the process — starting from taking

application to delivery of services.



Eliminated physical movement of applications - curtailing any chances of corruption

and Red-Tapism.
Trainings to staff - 1.6 lakh employees trained and 1.6 lakh logins created

The unique features which are citizen friendly include — Introduction of SMS facility
to applicant at each stage, Applicant can check the status of application on mobile,
Social Audit of all schemes and services, display of eligible and ineligible beneficiaries
list with reasons, Introduction of Sub-SLA level monitoring, 1 Volunteer mapped to

every 50 households in rural & 100 households in urban.

The Citizen Outreach Program (COP) includes Visit to all households, interact and

explain about the Govt. schemes and services and Collecting grievances

The Beneficiary Outreach Program (BOP) includes Taking e-KYC of the applicant

for all schemes.

The outcomes are in form of Department ensuring the delivery of benefits via 35
welfare schemes and a financial support of Rs.1,75,376 crores (DBT + Non DBT)
to eligible beneficiaries in past 3 years. In the past Financial year 3.75 crore services
have been delivered. Delivery of 540+ Services of 34 Departments is being done,
Common Service Centers (CSC) provide 252 services (Passport, Pan Card, etc.),
Aadhaar Seva Kendras (ASK) — 5 services, Registration services provided in 51
Secretariats - in I phase (37+14) and 613 Secretariats in II Phase, 100% Services
delivery with 90% within SLA.

The speaker also highlighted the achievements in Covid 19 Management in form of
Doort-to-Door survey was conducted 44 times to ensure isolation & check for any
possibility of virus spread, Distribution of 16 crore masks to citizens across the state,
supported in establishing institutional quarantine centers for isolating COVID
patients and Special assistance of Rs. 1,000 per family (total Rs. 1,350.88 crores)

given to 1.35 crore families.



She also mentioned how several surveys were successfully conducted and the

Spandana grievance redressal system where every day at Secretariats from 3 pm to 5

pm grievances are taken up. Also, Volunteers are assisting to AP MarkFed,

Agriculture Department, Ration delivery (MDU) etc.,

She also talked about the extension of Village Secretariats wherein 10,778 Rythu
Bharosa Kendra established — Seeds, Fertilizers, Pesticides, Fodder (Started), 2,450
Milk Procuring Centers — through SHG — In association with AMUL, 4,000 Digital
Libraries — to facilitate work from Home, English Medium Schools (Revamping
infra is under process, will be done in 3 phases), Multi-Purpose Facility Centers (Dry
& Cold Storage, Drying platforms, Godowns, Agri Implements) and village markets

are also about to start.

She concluded by saying how Government of Andhra Pradesh GoAP ultimately
aims to bring Service Delivery from e-SEVA to m-SEVA (mobile) i.e. doorstep

delivery of Services in a more transparent manner.

Prof. Poonam Singh from the National Centre for Good Governance (NCGG)
proposed Vote of Thanks at the Webinar. She threw light on how these innovative
initiatives led to become an example and serve as an opportunity for the officers to

connect with and serve the poor people.

Before concluding she expressed her heartfelt gratitude to the eminent speakers who
presented their views on “Sakala” & “e-Seva” at the webinar. On behalf of NCGG,
she thanked all the participants of the webinar comprising of Chief
Secretaries/ Administrators of All States and UTs of India, District Collectors, I'T
Secretaries, AR Secretaries, Heads of Administrative Training Institute of All States
and UTs of India, LBSNAA, Capacity Building Commission (CBC), Sr.
Administrators, Eminent Academicians, Str. Officials from DARPG and NCGG

Team.
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ANNEXURE -1 -PRESENTATION - “SAKALA”

&ia THE KARNATAKA SAKALA SERVICES 2011
(AMENDMENT) ACT, 2014

DEPARTMENT OF PERSOMNNEL AND ADMINISTRATIVE REFORMS
(E-GOVERNANCE)
99 1115
Departments Services

(E

No more delays....We deliver in time!

OVERVIEW

Sakalais a flagship program of Government of Karnataka

Karnataka Guarantee of Services to Citizens bill was passed in

December, 2011

- ‘SAKALA’ meaning ‘in time’ or ‘good time' was selected for the service
delivery across the State

* Mandatory to provide Acknowledgement - Guarantee of Services to
Citizen Number (GSC) for all applications seeking notified Sakala
Services

+ As on 20-04-2022 Sakala has 1115 notified services - Highest ever in the

Country under ‘Right to Service Act’
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OVERVIEW

Significance of Act-

guarantee

Seva Sindhu

stakeholders

+ Standardize and Simplify Citizen Service delivery systems and make the
Government more accountable to its citizens
* Vision is to ensure Citizen friendly governance with time bound service

+ IT system in place to bring all services online with assistance of NIC and

» Sustainability of project for over 10 years reflects its acceptance by all

Citizens  wisit to respective offices/Cnline/C5C/
BangaloreOne KarnatakaOne /GramaOne/lanasevaka/
Helpline Mumber 080- 4455 4455

Apply for Service

Applicstion due reminder text
massapes to 0.0

Service Disposed | .. d -

Note

Compensation : Rs. 20/- per day ; Maximum wp to Rs. 500/-

Sakala Service Delivery Process

Gets 15 digit Acknowledgement (G5C) Number

Casewaorker in the
Department

(" Colect Sardcs 1
Yes Certificats
1. driine
2. Offics wisit
PR——
(sabected
[ -

Raise Agpeal & Claim Appeal Prompt SMS

Compensaticn in Sakala




SAKALA ORGANIZATIONAL STRUCTURE

* Assistent Administrative Officer * Mansgement Consuitant & State IT Consultant

* Section Officer
* Accounts Superimendent * Additional IT Consultant

* Senior Assistant -2 * Programeners <2

* Assistant & Group D-1 * Data Entry Operstors -04 & Group D-3

Honourable Sakala Minister

Mission Director
(Additional Chief Secretary, DPAR e-Governance) L.
(State Level) r (District Level)

L Il

Additional Mission Deputy Cmmissioner
% Meetings & Knowledge Sharin
Director -1 & g . (Principal Nodal Officer)

Additional Mission
Director -2
-l 2z
Administrative Officer

Additional D«puy Commissioner
(Chairman of Sakala Samanvaya Samithi)

¢ Appeliate Authority (836)
* Competent Officer (2564)
* Designated Officer (31918)

+ Distriet IT Consultants {30)

* Additional Management Consultant * BBMP Consultant (1)

THE KARNATAKA SAKALA SERVICES ACT

The Act is very simple in its provisions
There are 20 Sections and about 28 Sub sections

There are Rules which govern/guide the enforcement and
applicability of the Act to ensure standardization

Some important provisions of the Sakala Act:

Right to obtain service within stipulated time limit: Every designated officer
and his subordinate public servant of the Public Authority shall provide the
citizen related services specified in the Schedule to the citizens eligible to
obtain the service, within the stipulated time and also display the same on the
notice board of their offices.- Section: 3(2)




THE KARNATAKA SAKALA SERVICES ACT

Some important provisions of the Sakala Act:

Providing services within the stipulated time: The stipulated time shall start from the
date when required application for scheduled service is submitted to the designated
officer or to a person subordinate to him authorized to receive the application in such
manner as may be prescribed. Such application shall be duly acknowledged - Section:
5(1)

The designated officer on receipt of an application shall within the stipulated time either
directly provide the service or through an officer duly authorized by him or reject the
application and in case of rejection of application, shall record the reasons in writing
and intimate to the applicant, the information about the period of making appeal against
the decision and all the details of the competent officer to whom the first appeal lies -
Section: 5(2)

THE KARNATAKA SAKALA SERVICES ACT

Some important provisions of the Sakala Act:

» Liability to pay compensatory cost : Every Appellate Authority or
Competent Officer or designated officer or his subordinate
public servant who fails to deliver or dispose the citizen related
services or appeals of a citizen within the stipulated time shall
be liable to pay compensatory cost at the rate of twenty rupees
per day for the period of delay subject to a maximum of five
hundred rupees per application, in aggregate, if there is no ban
or restriction from the Government to provide the same.” -

Section: 9




'Y THE KARNATAKA SAKALA SERVICES ACT

+ Any person, whose application is rejected or who is not provided the service within the

stipulated time, may file an appeal to the competent officer within thirty days from the
date of rejection of application or the expiry of the stipulated time limit-Section: 13(1)

* Procedure governing fixing of liability- Within a period of fifteen days of the payment of
compensatory cost, the competent officer after conducting preliminary enquiry, shall
issue a notice against the public servant found responsible for the delay in delivery of
such citizen related services in such manner as may be prescribed, calling upon him as
to why the compensatory cost paid to the citizen may not be recovered from him -

Section: 11(1)

* An appeal against decision of competent officer shall lie to the appellate authority
within sixty daysfrom the date on which the decision was made -Section: 13(3)

Sakala Mission- Process Flow

Designated Officer
(Officer who is responsible for delivery of Service)

Appeal -1 J_/ Compansaticon Claim by Appallant

Competent Officer
[Officer empowered to impose cost on the public
servant defaulting or delaying the delvery of
service in stoordance with this Act)

Appeal -2
Appellate Authority
|Officer invested with the power to hear appeal
apainst the orders passed by any competent officer
under this Act)

-

The Karnataka Sakala Services 2011 (Amendment) Act, 2014 ensures thal nolified services shall be
disposed within the stipulated time in default of which the applicant shall be paid compensatory cost
(upon demand)

Incase of default, the paid compensation is thereupon recovered from the public servant responsible for
the delayed decision

Sakala Mission Monitors this service delivery mechanism of Government of Karnataka
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Sakala Statistics (Cumulative as on 28-02-2022) \

26,56,95 517 26,41,70,070 1,30,21,1585 4.93% 95.07% 1,68,31,707 B.41% 78,187 337,649

Major Service Providing Departments FOPULAR SERVICES
AN gypes of Cises Carirheate
W R et Carifiie
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Sakala 2.0 -Strengthening Citizen Centricity

Management Knowledge
IEC Support Information Management
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Client Service
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SAKALA PROGRESS - SAKALA 2.0 %

+  Work flow Based Mapping : This initiative shall assist citizens in tracing the intermediate stages of their service application.
In the current system only Designated Officer is held responsible for disposal of service

+ Sakala Appeal Prompt SMS: Initiative to increase Appeals in Sakala. If the application is delayed or rejected, an automated
text message is delivered to applicant’s mobile number with a link to raise Appeal in Sakala

* Compensation payment through DBET: As per sub section 3 of Section 6 of Sakala Act Citizens can file Appeal and seek
compensation against delay in delivery of services. Under this compensation payment mechanism the compensation
payment shall be delivered to citizens through DBT on approval of Nodal officers of respective departments without any
delay

+ Sakala Citizen Happiness Index (SCHI): Pilot mode initiative to enhance qualhy of citizen service delivery. Result of Survey
Conducted in the month of January 2022 (97.59% of Citizen were Satisfied in the month of January 2022 )

SAKALA PROGRESS - SAKALA 2.0 @

* Rejection Analysis Module: 10% of rejected applications shall be automatically moved to the nominated officer’s login on
monthly basis. Provision shall be given to Nominated officers to view these rejections and verify their genuineness

+ Sakala Mitra: An IEC initiative in association with Non Government Organizations to create door to door awareness and
also conduct citizen requirement study through student volunteers

+ Sakala KIOSK: To promote faceless & Cash less transaction

+ Sakala on Tesz: Digital platform to resolve Citizen queries (Pilot Mode). Sakala has achieved over 1,00,000 views in this
platform (Sakala has also received ‘Best Citizen Caring Government Departments Award')

* Sakala Internship Program: Opportunity for Graduates/Post-Graduates to learn and contribute to the India’s largest
public sector service delivering entity

* Sakala Samanvaya Samithi (S.5.) = To keep a check on pendency, rejections, zero receipt offices & ensure in-time disposal
of services. Over 400 Sakala Samanvaya Samanvaya Samithi Meetings have been conducted across state of Karnataka in
last 11 months
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SAKALA PROGRESS - SAKALA 2.0

* Appreciation Certificates for better performers

* Automatic Generation of Show cause Notice for under performers

* Khata Service Reform: Introduction of Sakala Name Matcher feature to reduce the third party intervention
during Khatha Application raising process

* Khata Registration Service Reform: Whenever another resident from the same apartment applies for ‘Khata
Registration’ the applicant shall be provided the service by referring the previously approved ‘Sub-Municipal
Number’

+ Sakala Training Sessions in Association with ATI, Mysuru & DTIs

SAKALA PROGRESS - SAKALA 2.0

* BBMP Joint Khata: Online upgradation for joint Khata applications with provision, insisting for all Khata
holders e-sign at the time of submission of applications

+ Sakala Service Compendium: One click knowledge repository of Sakala Act & Notified Services
+ Sakala Sapthaha: Celebration of Citizen Service delivery in Karnataka

+ Sakala Training Manual: To remove Obsolescence among officials and to familiarize new recruits with Sakala

+ Khata Extract Service Reform: Option available in Admin login to view uploaded Khata Certificates




NGGWS — Webinar Report /

€ ®
\@, RECOGINITION & EVALUATION @

Awards Received — Prime Minister’s Award for Excellence in Public Administration,
Mational Award for e-Governance, Commonwealth Association for Public
Administration and Management Award, Google Innovator Award, ELETS CLOUDGOV
award, QCL-D.L Shah Quality Awards, Best Citizen Caring Government Departments
Award

Concurrent Evaluation & Training sessions at various stages have been conducted by -
Administrative Training Institute Mysuru, Booth School of Economics, University of
Chicago U.S.A , International Market Research Bureau (IMRB), Indian Institute of
Development Management, Bhopal through DARPG (Government of India), Indian

Institute of Management Bengaluru ,

L |uu-umlulm| K3 esotaomaa i uaualammnl Website: ww.sakala.karnicin

ISalmla Help Line Number- 080 4455 445

THANK YOU
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ANNEXURE - II - PRESENTATION - “e-SEVA”

e-Seva

Government of Andhra Pradesh
DARPG National Good Governance Webinar Series on
“Improving Public Service Delivery via e-SEVA"

E-Service Delivery Initiatives by Gol -
The Vision of Digital India programme is to Hon'ble Prime Minister believes that use of
transform India into a digitally empowered Technology in Service Delivery ensures fast,

society & knowledge economy. transparent & feedback-based system,
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Evolution of e-Administration in Andhra Pradesh | AP as a LEADER in IT Initiatives

2005 -
Fural
eSEVA

1898 - THING 2001 - eSEVA
Fircquction of - Salacied 200607 2008-09 2011 Messeva
] Samices C oo BHUMI Cenbars
B Segicag . Barvi Canbers
7o (anlers . o e . ntagratian of all
- Deparimants
and sarices in
2003 — Rural
Service ona platform
Delivery . niroduced
Digtal
Al programs were implemented in isolation @l 2011 Signabure &
SLA

- Infreductan of Sub-SLA
Tracking of Applications
. Autornation of apphication at all levels
+ Infreductian of Digial Signature at all levels

2022~ AP SEVAPORTAL

Need for Creating the Village Secretariat System

Under leadership of Hon'ble Chief Minister, the Government is committed to deliver wealfare schemes and services meticulously at
the doorsteps of its cltizens, with strict adherance to quality and timelines

This Decentralized System aims to

Extend the benefits of welfare Providing vanious Govemnmment and ather
schemsas to all eligibls bensficiaries sanvices at the doorsteps of Citizens
Mappang the field level functianaries Ensure convergence amengst vanaus
with cleardy specifiedrales, parent departments,

Preparation and timely Radress citizen grievances at the
implementation of vilage secretariat level itself.

developmentplans,

Established 15,004 Secretariats [11,162 (74%) in rural and 3,842 (26%) in urban
areas]
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Waorkforce recruited for e-Seva via Village & Ward Secretariats

SocialWelfare & Tribal I-"I-"l.'l'fil.’r.'DL'pt. .F.r.' venue Depl.
. MA & UD Dept.

Animai Husbandry Vill age / PR & RD Dept.
& Fisheries Depl
Ward
Secretariats

Home Dept.

11 functionaries in rural and 10 functionaries in urban

areas
Workforce of ~4.25 Lakhs — Functionaries (1.6 Lakhs) and Volunteers (265 Lakhs)

Secretariat Infrastructure & Hardware

Each Village / Ward Secretariat is provided with

Own building

4G Internet Connectivity
Desktops

UPS

Multifunctional Printer
Laminating Machines
IRIS Reader
Finger-printscanner
Smart Phone with a 4G SIM to Mahila Police
High-Security Stationery
Lamination Pouches, and
other stationery

The Department has provided each Grama/Ward Volunteer with a Smart Mobile with a 4G SIM

Total 2.9 lakh Smart phones & 2.9 lakh FPS devices have been provided to all Volunteers
In addition to the mentioned IT and hardware infrastructure, each Village / Ward Secretariat is provided
essential posters and assets to implement major schemes & Services.
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Major Schemes & Services delivered electronically

Schemes Services

State Government Ammavodi Integrated Certificate
YSR 'Sunna' Vaddi (SHGs) Income Cerificate
Y¥SR Pension Kanuka Arogya Sri Card Registration
Jagananna Vasati Desvena Mutation and Title Deed cum PPB
Jagananna Vidya Deevena ROR-1B
¥5R Cheyutha Member Addition in Rice Card
¥SR Asara House Site Application
Central Government PMS\VANidhi Eirth & Death Certificate
PM KISAN MREGES Job card
PMAY CSC services
Aadhaar services

e = Grievances Redressal System

Regular Departmental Works Grievances Redressal
State Government Water supply . Taking citizen grievances

from 3pm to Spm everyday
at Secretariats

- Toll Free Number (1902) is
available for registering
grievances

. Redressing all DBT and
noen-DBT scheme

grievances
. Mavasakarm Beneflciary
Management
Sanitation
Streatlights

Revenue related works
Awareness drives
Training & Capacity Building
Ceniral Government NREGS works
Housing related works
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IT Initiatives

Monitoring

. Service Level Agreement (SLA) — The period agreed by the Department to deliver the service to the
citizen

- Bub-SLA - The period in which the respective Officer must clear the application at their end.
- AP SEVA portal - One stop solution for every Government services and schemes
Implementing 540+ services pertaining to 35 Departiments.
End to end integration
. Autormated all levels in the process - starting from taking application to delivery of services.
Eliminated physical movement of applications curtailing any chances of corruption and Red-tapism.
Trainings to staff
1.6 lakh employees trained
1.6 lakh logins created

Unigue Citizen friendly measures taken by the Department

. Intreduced SMS facility to applicant at each stage

. Applicant can check the status of application on mobile

. Social Audit of all schemes and services

- Display of eligible and ingligible beneficiaries list with reasons

- Intreduction of Sub-SLA level monitering

-1 Velunteer mapped to every
- 50 households in rural &
- 100 households in urban

. Citizen Outreach Program [COP) S———————
. Visit all households, interact and explain gt~ —0— T e e o
. Collecting grievances

. Beneficiary Outreach Program (BOP) N o e — —
. Taking e-KYC of the applicant for all schen = =t il

Trarmaction Detals

erny B Tl B Dl
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Qutcomes | Delivery of Welfare Schemes & Services

Department has been ensuring the defivery of benefits via 35 welfare schemes and a financial support of Rs.1,75 376 crore
[DET + Non DET) to eligible beneficiaries in past 3 yvears

Service Delivery Facilities for timely
service delivery
‘ﬂ Infraduced requisite [T
3.75 . Delivery of 540+ Services of 34 Departments Flatfoerms
Crore - Common Senice Centers (C50) = 252 senices
s (Passport, Pan Card, etc.) G Team o cedca 200
. Madhaar Seva Kendras (A5K) - 5 services
. Registration serdces provided In 51 Secrefarials - "
In | phase (37+14) and 613 Secretaniats in || @ ?Hf'émarﬁ”kﬂé"ﬁé’”
FPhase

- 100%% Services delivery with 80% within SLA

Achievements | COVID-19 Management, Volunteer Appreciation Program, Surveys and Spandana

CoVID-19 a e m e

Managemen Dacrto Door survey was Distribation of 16 mdln Special assistance of
t canducied 44 imes ta crore masks o Rs, 1,000 per family
ensure isolation & check for citizens across the |nE|tiJ.rt|unuI guarantine (total Rs.1,350.88
any possibdly of virus state comers lor isalating creres) glven 1o 1,35
spread COVID patients crore families
BC Sub-Caste Survey in Household Mapping Samagra Parishrama
Surveys 2020 . BBA1%efclustersware  SUTVEYIn 2020
Conducted - BB.48% oftotal clusters mapped coverning 1.63
ware surveyed covering crare households
55.08% households

Spandana grievance redressal every day 81 Secretariats frem 3 pmie 5 pm

Supponrting
;f,"\. i:..i_'.f_:g Veluntesrs are assisting to AP MarkFed, Agnculture Depanment, Ration delivery (MOU) etz
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Extension to Village Secretariats

10,778 Rythu Bharosa %
Kendra established — 10,032 Village Health Clinics
Seeds, Fedilizers,
Pesticides, Fodder (Infra & Haur:::]ﬂam 's going
(Started)
) % % English Medium Schools %
2,450 Milk Procuring 4 000 Digital Libraries — to ({Revamping infra is under
Centers — through SHG — facilitate work from Home process, will be done in 3
In association with AMUL phases)
% Multi Purpose Facility %
Vilage Markets - cﬂ:‘-‘;‘::” o
ry rage. Urying
Lalkels platforms, Godowns, Agri
Implements)

Vision

GoAP ultimately aims to bring Service Delivery from e-SEVA to
m-SEVA (mobile) i.e. doorstep delivery of Services in a more
transparent manner.
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ANNEXURE - III - LIST OF PARTICIPANTS

S.NO. NAME ATTENDEE EMAIL
1. NIC RAMPUR vcroomramput(@outlook.com
2. DC Lakhimpur dc.lakhimpur.assam@gmail.com
3. Nava Raipur-Chhattisgarh
4. LBSNAA ithelpdesk.Ibsnaa@nic.in
5. NIC TIRUVALLUR DISTRICT TAMILNADU ltvallur@nic.in
6. DARPG CONFERENCE HALL
7. NIC NAMAKKAL Inamakkal@nic.in
8. SUNEEL ANCHIPAKA, DC-SA ANDAMAN &
NICOBAR ISLAND dcand.and@nic.in
9. UPAAM LUCKNOW ONLINE at-up@anic.in
10. District Magistrate Sitamarhi dmsitamarhil2@gmail.com
11. Hisar-haryana
12. Neetsh Cha ndra Khatry DeGM Sambalpur degesam.od@anic.in
13. NIC Nagapattinam Inagai@nic.in
14. Dr Mamatha IGR&CS Govt of Karnataka igrstampsteg@gmail.com
15. Upaam Training Hall upaamlko@gmail.com
16. G Jayalakshmi -P1l Secy ITE&CGoAP ujjaneanisai@gmail.com
17. NIC KASGAN] upkrn@anic.in
18. DC Serchhip de.serchhip-mz@gov.in
19. Ramesh Bansal sotosrds@gmail.com
20. Suresh Kumar drosts52@gmail.com
21. DIO_PUDUDCHERRY dio-pon@anic.in
22. R Das, DIT Tripura rupak.ds@gov.in
23. ATI UP upaamlko@gmail.com
24. Collector & DM Sabarkantha collector-sab@gujarat.gov.in
25. Narmada Collector narmadadist@gmail.com
26. Uttam Podder JD IT Ttipura uttam.podder@nic.in
27. adm amethi admfr.am-up@gov.in
28. A R Department arupdate@nic.in
29. Assam Administrative Staff College aasc1960@yahoo.com
30. NARMADA-DC
31. Nic seraikela kishore.prasad@nic.in
32. COLLECTOR CHENGALPATTU collectorchengalpattu@gmail.com
33. DC Moga nfe3.moga.pawan@punjab.gov.in
34. kabita ADC JORHAT kabitakakatil4@gmail.com




35. Collector & DM, Dhenkanal dkl.collector@gmail.com
36. Collector Office Bhnadara collector.bhandara@gmail.com
37. DC Kinnaur pdc-kin-hp@nic.in

38. DM DARBHANGA districtmagistratedbg@gmail.com
39. DM West Champaran nicbettiah@gmail.com
40. NIC EAST SINGHBHUM dio-esm@anic.in

41. Babandeep Singh Walia babanwalia@gmail.com
42. District Collector & Magistrate Mahabubnagar dio-mbn@nic.in

43. Dr B S Bisht, NCGG drbsbisht@gmail.com
44, n jadiya eeflooddeos@gmail.com
45. DDC SUPAUL jilanicsupaul@gmail.com
46. West Singhbhum sbmchaibasa@gmail.com
47. collector mumbaicity collector.mumbaicity@maharashtra.gov.in
48. Saran dm-saran.bih@nic.in
49. vivek vivekias.2003@gmail.com
50. Arivudai Nambi pardsbe@tn.gov.in

51. DM BHAGALPUR dmbhagalpur@gmail.com
52. Collector, Cuddalore District cudcollector@gmail.com
53. DC Jalandhar dcjalandhar08@gmail.com
54. Dr Om Prakash Bairwa ombairwa@gmail.com
55. Dr. Om Prakash Bairwa, JS, RPG rajasthan, jaipur ard.dps@tajasthan.gov.in
56. Dr.A. K. Mishra amishral2@yahoo.com
57. NIC-BAHRAICH-U.P. upbeh@anic.in

58. SDM Kalanwali District Sirsa sdmkalanwali@gmail.com
59. Shalini Misra IAS iasshalinimisra@gmail.com
60. DPM sushil.dpm.pkl@gmail.com
61. Sunil Kumar sunil011@gyahoo.com
62. Collector Tirupathur District collrtpt@gmail.com

63. DC Lunglei dc.lunglei-mz@gov.in
64. Ashok Dobhal sdobhall5@gmail.com
05. B. Bartwal bbartwal67@gmail.com
66. Prashanth S Shetty shetty900@gmail.com
67. Shiv shivmussootie@gmail.com
68. vikas kumar vikas.kr95@nic.in

09. ADC SOUTH mnit.anant@gmail.com
70. DC Goalpara dc-goalpara@nic.in

71. Dr. Sanjeev Sharma mashusharma@yahoo.com
72. Mamit demamit1998@gmail.com
73. PD DRDA ANGUL drdaangul@gmail.com




74. collector hingoli collector.hingoli@maharashtra.gov.in
75. ingita.bisht ingitab@gmail.com

76. Mehsana-G]J gujmeh@nic.in

77. NIC KHUNTI dio-knt@anic.in

78. Suresh Kumar DRO Sirsa Haryana drosts52@gmail.com

79. ADM F/R Firozabad admfrfirozabad@gmail.com
80. DC-KHAWZAWL dckhawzawl2019@gmail.com
81. DIO latehar dio-lth@nic.in

82. JD Tech TNeGA jdtecl.tnega@tn.gov.in

83. Munni Meena munnimeena50@gmail.com
84. SDM-CHANDIGARH nfol.shq.ch@anic.in

85. Vikram Kapur vikram_ibha@rediffmail.com
86. DC Muktsar demks1230@gmail.com

87. DHANANJAY KUMAR d.kumar@nic.in

88. PPP Cell, ATT Mysore atl.pppcell@gmail.com

89. sandeep kumar sandip.karnal@gmail.com
90. skipa skiparanchi@gmail.com

91. ADC Majuli nitya.bora06@gmail.com
92. ADME Deoria admedeoria@gmail.com

93. Brijesh Bisht brijeshbishtl @gmail.com
94. PAG ERODE erd.edm@gmail.com

95. ADM Koraput adm.kora@nic.in

96. ADM PP Sepahijala duatitcs@gmail.com

97. AMD, BPSM bpsms1@gmail.com

98. ATI Mysote systemanalystatimysore@gmail.com
99. Collector Ahmedabad collector-ahd@gujarat.gov.in
100. DIT Sikkim devendra.ratnaparkhi@gmail.com
101. Dr Rajinder Khajuria, Additional secretary, ITD J&K addsecy.itd@jk.gov.in

102. Mansa-Punjab

103. NIC Bulandshahr admebst(@gmail.com

104. NIC | Atiyalur, TN arl.tn@nic.in

105. Assistant Director, Public Services Udaipur adpsudaiput@gmail.com
106. Sangeeta Thapa sangeetamussoorie@gmail.com
107. Selva Raj Isalem@hnic.in

108. CDO ETAWAH cdoetawah@gmail.com
109. DC KAPURTHALA rajveer.vem@gmail.com
110. DIO Karur r.kannan@nic.in

111. DIO Krishnagiri lkrishna@nic.in

112. DPO Samba sunainakotwal222@gmail.com




113. Dr sheel Asthana sheel.asthana-up@gov.in
114. Moneesh Kumar moneesh.kumarl@punjab.gov.in
115. NIC Sivaganga TN dio-sgg@anic.in

116. P S AJI KUMAR pmsovtech.and@gov.in
117. DG Upaam at-up@anic.in

118. NIC Mirzapur upmir@nic.in

119. ADC Jammu dcofficejammu@gmail.com
120. ADM dkladm@gmail.com

121. B.V.SIVARAMAN DIO NIC TRICHY sivaraman.bv@nic.in

122. CDO ETAWAH cdoetawah@gmail.com
123. CTM Karnal ctmkel@hty.nic.in

124. DIO Sivaganga dio-sgg@nic.in

125. DM RAJSAMAND collectorrajsamand@gmail.com
126. Dr B.N. Patil, Collector Ratnagiri mahrat@nic.in

127. Pradeep Rawat prawat329@gmail.com
128. Sanjay Dutt Pant sanjayduttpant] 9@gmail.ocm
129. Villupuram Gopinath.N Ivipuram@hnic.in

130. drdaroh@gmail.com drdaroh@gmail.com drdaroh@gmail.com

131. ANIL PUNASE anil. punase@in.gt.com
132. Akhil adckrk@hty.nic.in

133. Ansuman Purohit degm.sundargarh@odisha.gov.in
134. DM Pilibhit dmpil@anic.in

135. Kancheepuram Ramesh.IK lkanchi@nic.in

136. Rishi Khare rishi khare@in.gt.com
137. Stiganganagar dm-gan-1j@nic.in

138. Thirumurugan DIO Dindigul dio-din@nic.in

139. dm-samastipur dm-samastipur.bih@nic.in
140. ADIO NIC Trichy Meenakshisundaram V vm.sundar@nic.in

141. DIO-NIC-Cuddalore-TN a.mohan@nic.in

142. District Magistrate, Etah U.P dmeth@nic.in

143. Jaipur_Pr. Secy. AR & TAD

144. Moon Gogoi moongogoi70@gmail.com
145. RAHUL SHARMA pmrahul.2007@jk.gov.in
146. soudamini sahu soudaminisahu60@gmail.com
147. DC Faridkot faridkot.dc@gmail.com
148. DM BHIND dmbhind@hnic.in

149. DM-ARWAL itmarwal@gmail.com

150. Dr. M. K. Bhandari mukeshshubhi.mb@gmail.com
151. K.Latha dio-che@nic.in




152. Koderma dio-kdr@nic.in

153. NIC Shopian shopian@anic.in

154. Rashmi Aggarwal rashmi.aggarwal30@gov.in
155. SD Sharma Director ISTM som.sharma@nic.in
156. SDM ELLENABAD sdm.ellenabad@hry.nic.in
157. SKIPA Ranchi skiparanchi@yahoo.co.in
158. dr. yamini moodi.yamini1079@gmail.com
159. skiparanchi1952 skiparanchil952@gmail.com
160. Additional Collector Khammam aclb.khammam@gmail.com
161. CDO BIJNOR cdobi-up@nic.in

162. CDO Basti drda@gmail.com

163. DIO, Perambalur dio-prm@nic.in

164. Deepak Kumar SIO JHARKHAND deepak kr@nic.in

165. Deepak Kumar SIO JHARKHAND deepak kr@nic.in

166. DC LONGLENG dc.longleng@gmail.com
167. DM Jehanabad dm-jehanabad.bih@nic.in
168. Ganesan D d.ganesan@anic.in

169. Jahid Ahmed jahid.ahmed@gmail.com
170. K L Prasad klprasad1109@gmail.com
171. NIC KARIMNAGAR dro.karimnagar@gmail.com
172. NIC Leh leh@anic.in

173. NIC PUDUKKOTTAI lpudukot@anic.in

174. Palanivelraja DIO NIC Ramanathapuram dio-rmn@nic.in

175. SDC Bhagalpur edc-bgp-bih@anic.in
176. praveen edmnzbd @gmail.com
177. ADC DODA doda@nic.in

178. BalodaBazarCG balodabazat.cg@gov.in
179. DDF FGS 9085565743 atju@gmail.com
180. DFO DEORIA dfodeotia@yahoo.co.in
181. Dr. G. Durga Rao durgaraogantal @gmail.com
182. Dr. Gazala Hasan NCGG New Delhi gazala.ncgg@gmail.com
183. Guman Singh Bisht bishtguman@gmail.com
184. IT MANAGER DM OFFICE SAHARSA dmit.saharsa@gmail.com
185. Kulkarni dio-sgo@nic.in

186. Raghupathy NIC a.raghupathy@nic.in
187. Spl CS GAD AP Praveen Kumar praveenkolaventy(@yahoo.com
188. Sreevalli ATT Mysore atl.fc.mysore@gmail.com
189. Subhash Chander ADCG Pathankot adcgpathankot@gmail.com
190. Vipul Falor vipul.falor@cmgga.ashoka.edu.in




191. ceo zp bhilwara pd-bhi-tfj@nic.in
192. collector mumbaisuburb collectormsd@gmail.com
193. DM Amethi dmamethi@gmail.com
194. GR Branch Patiala adegc.patiala@punjab.gov.in
195. Hariramakrishnan edm2ramnad@gmail.com
196. James Aind ADC Karimganj jamesaind85@gmail.com
197. RAJIV dpo.jamtara@gmail.com
198. Sonia sharma soniasharma7032@gmail.com
199. Tadingchi N Sangma, EAC, North Garo Hills,

Meghalaya tadingchi.sangma@meghalaya.gov.in
200. girish g10sharma@gmail.com
201. Aravinthkumar edm2.vel@gmail.com
202. DM Patna dm-patna@nic.in
203. DUDA DEORIA deotiacmmu@gmail.com
204. K S Shruthi shruthiram.1927@gmail.com
205. Nand kumarum nkumarum@gmail.com
2006. Swarn Pant SeMT-UP swarn.pant@semt.gov.in
207. ZP Panchkula poprzppkl@gmail.com
208. ajit ajit.dange@in.gt.com
209. cdp tpg cdorpgl @gmail.com
210. DISTRICT COLLECTOR dctev.pon@nic.in
211. DSEO BUDGAM budgamdseo@gmail.com
212. Kargil Ladakh dio-ktg@nic.in
213. Rajwinder Singh rajwinder. kkp@gmail.com
214. Sudhir sudhir1975@nic.in
215. Sushant Yadav UPDESCO sushantyadavupdesco@gmail.com
216. Yubaraj Borthakur yubraj.borthakutr@gmail.com
217. dedm kkl dedm_kkl.py@gov.in
218. DIO NIC Tiruvarur tamil nadu g.pugazhendhi@nic.in
219. DSO&M, GoTN dsoandm.patds@tn.gov.in
220. Dr Megha Mittal govtpolyclinicmdcsec4@gmail.com
221. East Champaran bihesc@nic.in
222. PAWAN SAS NAGAR
223. RS rakesh.subramaniam@in.gt.com
224. Sanjay sanjay(@gmail.com
225. Saurabh Mishra saurabhmishra2985@gmail.com
226. Saurabh Mishra saurabhmishra2985@gmail.com
227. Saurabh Mishra saurabhmishra2985@gmail.com




228. Suneel Anchipaka DC-SA Andaman & Nicobar

Island dcand.and@nic.in
229. dio vellore dio-vel@nic.in
230. n p janakpur road npjanakpurroad@gmail.com
231. vivek majhi vivek.majhi@in.gt.com
232. ADC Malerkotla Punjab sukhpreetsinghsidhu2000@yahoo.com
233. DC FAZILKA de.fzk@punjab.gov.in
234. DM MAU upmao@nic.in
235. IT Manager Banka pramod.it40@gmail.com
236. Jayashree Mishra jayashree.mishra@odisha.gov.in
237. Kamalakkannan M kannan@nic.in
238. xenpmbmoga pmb.xencmoga@punjab.gov.in
239. DIO Dhanbad dio-dhn@nic.in
240. DIO PAKUR dio-pkt@nic.in
241. DOIT Dholput dlo.doit.dholput@tajasthan.gov.in
242. DOIT Sirohi dlo.doit.sirohi@rajasthan.gov.in
243. DeGM Deogarh bikash190@gmail.com
244, NIC BANDA eofficedocs@gmail.com
245. edm erd surait474@gmail.com
246. goyal goyalmukesh406@gmail.com
247. sushil dio-gml@nic.in
248. Adps staff rajsamparkpali@rajasthan.gov.in
249. Bhajanananda Sahoo dkl.elecion@gmail.com
250. Chethan H ceggovati@gmail.com
251. D.S. Mathut, D.E.T.C. dsm.detc@gmail.com
252. Mohd Ishfaq dcofficegurdaspur@gmail.com
253. Rajiv Kr Sinha, Jharkhand rk.sinha@nic.in
254. Rakesh rakeshg.hipa@nic.in
255. Sunaina Sharma Mehta arihallsectt@gmail.com
256. nic sultanpur upsul@nic.in
257. rakhee.bakshee rakhee.bakshee@gmail.com
258. Collectorate Nabarangpur , Dist Co-ord. CMGI pal_akshya@yahoo.com
259. S Ravichandran NIC Thiruvarur s.ravichandran@anic.in
260. Tejveer Singh,IAS, Govt of Punjab psgt@punjab.gov.in
261. shanthi shanthinatrajan26@gmail.com
262. vkn vivek.p@nic.in
263. ADC Biswanath pfcbiswanath@gmail.com
264. AO APSDMA podilapub@gmail.com
265. ART PPG De[partment Assam artassamdept@gmail.com




260. Collector, Karaikal collr.kkl@nic.in
267. DC Sangrur de.sgt@punjab.gov.in
268. DSEO Bandipore dseo.bpr22@gmail.com
269. Dilip Shinde certs@maharastra.gov.in
270. Dripto Mukhopadhyay dripto.mukhopadhyay@gmail.com
271. Krishan Gopal Tripathi krishan.tripathi@in.gt.com
272. Prawin Kumar prawin.kumar451@gmail.com
273. Preeti Yadav preetiydvI8@gmail.com
274. Rekha Dahiya rekhad@hipa.in
275. SDM Bahadurgath sdmbahadurgarh@gmail.com
276. Sampath Tiruppur edm.tpr@gmail.com
277. Satya satyamohanty@bdo.in
278. dr gopal bhardwaj drgopal909@gmail.com
279. jj valvi jjvalvi@nic.in
280. DC Mon demonl7@gmail.com
281. DIO Palamu ranvit.nic@gmail.com
282. DIRECTORATE OF MUNICIPAL ADMN

TAMIL NADU isec.tncma@nic.in
283. Ero dungerpur158 sdmdungarpur@gmail.com
284. Ghanshyam Sahu edm kanker@chips.gov.in
285. Nitmalpreet nirmalpreet.kaur@punjab.gov.in
286. Nirmalpreet nirmalpreet.kaut@punjab.gov.in
287. Priyanshu Kumar ptiyanshudeoghar@gmail.com
288. Rajesh Gupta rajeshgupta@rajasthan.gov.in
289. COLLECTOR KAMAREDDY JITESH V PATIL

IAS collectortkmt(@gmail.com
290. Coimbatore k.venkatesh@nic.in
291. DC SHAMATOR dc.shamator@gmail.com
292. DIO RAMGARH jhrram@nic.in
293. PAGeneral to Collector Kanniyuakumari pagkkm@gmail.com
294. S Thinakaran ADIO NIC Tiruppur thinakar@nic.in
295. ADIO, Thoothukudi dio-tut@nic.in
296. Ajay Ballav Roy ab.roy@nic.in
297. DIO Gopalganj dio-gpg@anic.in
298. Leena Kosam ADM Janjgir Chattisgarh leena.kosam24(@gmail.com
299. Naresh Batra DSWO Sirsa nareshbatra65@gmail.com
300. Ramesh Chandra fdaupgovdeos@gmail.com
301. Srinivas CN srinivasacn1987@gmail.com
302. CDO Racbareli cdorbl7826@gmail.com




303. DIO Coimabtore dio-cmt@anic.in
304. DIO RANCHI dio-rnc@nic.in
305. ITDA n.padiyar@semt.gov.in
306. Manohar a.manohar@nic.in
307. NIC TIRUNELVELI dio-trv@nic.in
308. administrative officer bpsm manoranjankumar70@gmail.com
309. ddc aurangabad aurangabadpmay@gmail.com
310. Barabanki admupbab@gmail.com
311. DC LUDHIANA eoffice. ldh@gmail.com
312. Deputy Commissioner Kolasib dcofficeklb@gmail.com
313. Rudraprayag dmrudraprayag@gmail.com
314. cdo deoria cdodeoria@gmail.com
315. DC Ludhiana eofficeldh@gmail.com
316. Gyanendra Singh gyanendral970@gmail.com
317. L.Naiding laistingdinaiding@gmail.com
318. Pankaj Thakur pankaj.team2006@gmail.com
319. Bonnison Maibangsa bmaibangsa@gmail.com
320. Dima Hasao dc-nchills@nic.in
321. District Admin ANJAW dio-anj@nic.in
322. Dr liza drliza909@gmail.com
323. RAVI RANJAN DIO DUMKA dio-dmk@anic.in
324. Upaam ao.ati-up@nic.in
325. mahak distt.kaithal@gmail.com
326. yes ravibhatti39@gmail.com
327. DC NIULAND deniuland@gmail.com
328. DC fatehgarh Sahib de.fth@punjab.gov.in
329. DDC Darbhanga tanaisultanial 2@gmail.com
330. DIT Ttripura
331. SomnathBagul somnath.bagul@nic.in
332. DC Chamba abc@gmail.com
333. DDC Dumka ddcdumka@gmail.com
334. DIT-A&N Islands bmohan11@gmail.com
335. District Manager e-Gov/IT Sonitpur DC office,

Assam dm-it-sonitpur@assam.gov.in
336. Flora edm2 kkm@gmail.com
337. Nazreen Ahmed nazreenahmed1@gmail.com
338. Rupnagar-Punjab
339. anju vishnoi anjuvish1l@gmail.com
340. AR Manipur darmanipur@gmail.com




341. AURANGABAD-BIHAR bihaur@nic.in

342. DIO NIC-TIRUPPUR-TN kannan.m@nic.in

343, Gopi Swaminathan gopi.pon@anic.in

344. Kumar Vineet mdupdesco.up@gmail.com
345. RAJ SONI edmbanda@gmail.com
340. chennai Collector Ichennai@nic.in

347. DIO-Virudhunagar dio-vir@nic.in

348. Dydirector IT siddart.borker@nic.in
349. Kuldeep Khatri publicservicesbarmer@gmail.com
350. Pankaj Agarwal, IAS acsahh@gmail.com
351. Sumathi sdc.tnkpm@nic.in

352. cheraipur cheraipurranipkl@gmail.com
353. chetan chauhan global.chetan@gmail.com
354. ADIO Ranchi reema.p@nic.in

355. Aurobinda Acharya discjagatsinghpur@nic.in
356. DRDA DHENKANAL drda.dhenkanal@gmail.com
357. NIC Unnao upunn@nic.in

358. Peeyush G piyush.goel@punjab.gov.in
359. chief revenue officer anvabind19@gmail.com
360. M Dhanasekaran DIO m.dhanasekaran@nic.in
361. vignes waran . M vickymrm12@gmail.com
362. Ajambar Mohanty ajambarmohanty456@gmail.com
363. DC Kathua dckth-jk@anic.in

304. DC, Lawngtli dclawngtlai2010@gmail.com
365. Deputy collector South LA cols.goa@anic.in

366. Dr. Anshu Tiwari anshut.hipa@nic.in
367. Kangra Himachal Pradesh

368. Kanta Devi addcudh@gmail.com
369. Krishnagiri edm.kgi@gmail.com
370. Ritu Raj Priyadarshi ritu.rp@nic.in

371. Sebati Kar sebati.kar123@gmail.com
372. Theni District Itheni@nic.in

373. DC Amritsar adcgastl@gmail.com
374. Rajender sdmktl.hry@gmail.com
375. UPYadav up.yadav@nic.in

376. K. Ravinder Naik, Principal Secretary ARD psard2021@gmail.com
377. Rozario js.rozatio@nic.in

378. Anu Bagul anubagul66@gmail.com
379. Dr. Lalit Kumar lalits. hipa@nic.in




380. Harsimran admgkalimpong@gmail.com
381. K. Ravinder Naik, Principal Secretary ARD psard2021@gmail.com
382. Vikas Singh baghel.vks@gmail.com
383. gowramma.p gowti.p888@gmail.com
384. Collector rdc.hingoli1234@gmail.com
385. DeGM, Koraput degs.koraput@gmail.com
386. Dr. Abhay Shrivastava shtivastavaak22@gmail.com
387. Quadir Rahma pmiss.accsdp@gmail.com
388. abc abc@gmail.com

389. Alex Kurian alex.kurian@nic.in

390. Dr. Parvinderjit Singh dtohrpkl@rntcp.org

391. EDM Kancheepuram edm.kanchi@gmail.com
392. Ganesh K k.ganesh@nic.in

393. Tej pd bhusal bhusal364@gmail.com
394, Aarti Dudeja aartihipa@tediffmail.com
395. DC Ferozepur de.frz@punjab.gov.in

396. Dr. SUVIR SAXENA, PMO gh6pkl@gmail.com

397. sanjaykothati abhiarushi@yahoo.com
398. DISTRICT COLLECTOR dcrev.pon@hnic.in

399. Lokesh lokeshgt0376@gmail.com
400. ADM-SHEIKHPURA adm.rev.sheikhpura@gmail.com
401. ADM Angul degc.angul@gmail.com
402. DC Gumla dcgumla@gmail.com

403. NIC DUMKA nicdumka@gmail.com
404. Nithee Kalita nitheekalitaO5work@gmail.com
405. R Aswin Shamily Joe edm kkm@gmail.com

406. Rishabh Jain adps.sgnr13@gmail.com
407. hatrinath mahto hatinathbkg@gmail.com
408. DeGM Ganjam disc.ganjam@gmail.com
409. Collector Nabarangpur dm-nawarangpur@anic.in
410. DINESH NIC Garhwa dio-gth@nic.in

411. DRD PR'TN adpridtd@gmail.com

412. MANOJ SRI DESTO DEORIA deoesd@nic.in

413. Sameer Shaikh contactsameershaikh@gmail.com
414. Vallary Chaudhary - HIPA vallarychaudhary@gmail.com
415. DC_TUENSANG dctuensang@gmail.com
416. Mahalakshmi NVK lakshmi.stat9@gmail.com
417. Ratnakar Chandrikapure wardhamjp321@gmail.com
418. Sivakumar eDM2 Thoothukudi edistrictprojectpilot@gmail.com




419. csve sunilnayakkk@gmail.com
420. eDM Theni edm.theni@gmail.com
421. Varnali Deka varnali.deka@gmail.com
422. DGR dgr@punjab.gov.in
423, EDM karur edm karur@gmail.com
424. STANLEY WILLIAMS e.stanley@nic.in
425. AASC aasc1960@yahoo.com
426. Gopoinath d.gopinath@nic.in
427. CEO Chittorgarh Gyan mal g.m.khatik@gmail.com
428. Dr H S Das drhsdas@yahoo.co.in
429. Dr H S Das drhsdas@yahoo.co.in
430. Gaurav Sirohi gauravsirohi002@gmail.com
431. Ismail Hussain ismailhussain.mca@gmail.com
432. NIC Mirzapur upmir@nic.in
433. Vinod Jindal vjindal2001@yahoo.co.in
434. office dswo deoria nirbhaykumargond980@gmail.com
435. ACG SBS NAGAR de.nst@punjab.gov.in
436. SDM Dabwali sdmdbl@gmail.com
437. Amit Sharma, Secretary, Adminstrative Reforms, UT

of J&K amitlkas@gmail.com
438. DC Ludhiana eofficeldh@gmail.com
439. R Arora irarora234@rediffmail.com
440. Dr. Anshu Tiwari anshut.hipa@nic.in
441. MANOJ SRI DESTO DEORIS deoesd@nic.in
442, Maimoona Sahar saharmaimoonal @gmail.com
443. NIC Tvmalai ltvmalai@nic.in
444, Yamunanagar dioynr@hty.nic.in
445, bitender Singh birenderl1@gmail.com
4406. Ashutosh sharma er.ashu.88@gmail.com
447. punam punambishnoi@yahoo.co.in
448. ACD Udhampur acdudh@gmail.com
449. SDM DABWALI sdmdbl@gmail.com
450. Swaminathan C R cr.swami@nic.in
451. degm mkg disc.malkangiti@gmail.com
452. SDM Jhajjar tknhes16@gmail.com
453. User gajapati.disc99@gmail.com
454. admdarbhanga admdbg@gmail.com
455. dr jasreet kaur dtjasreetkaur@gmail.com
4506. DC Sirsa sudhircomputers@gmail.com




457. DM Barmer dm-bar-rj@nic.in

458. SDM HQ New Delhi parmod241073@gmail.com
459. AC,dnkl dkl.genmisc@anic.in

460. Collector Mehsana collector-meh@gujarat.gov.in
461. DeGM Angul degc.angul@gmail.com
462. CDO amethi csmnagarlamethil @gmail.com
463. Karimnagar collectorkmnr123@gmail.com
464. P Balaji cpovzm@gmail.com

465. P S AJI KUMAR pmsovtech.and@gov.in
466. Sanjeeb Chaudhury disc.kalahandi@gmail.com
467. DM farrukhabad dmfarr03@gmail.com
468. Gbl basharat.shafi@nic.in
469. P Balaji cpovzm@gmail.com

470. PRATHVIRA] CHOUDHARY prathvirajbhadala@gmail.com
471. Vallary Chaudhary - HIPA vallarychaudhary@gmail.com
472. birender Singh birenderl1@gmail.com
473. Arundhati pompeemipunl980@gmail.com
474. Civil Surgeon Panchkula dhs.cspkl@hty.nic.in

475. DC Rana dc.rana04@nic.in

476. DC office Batnala Punjab edc_barnala@punjab.gov.in
477. Kiran Koul kiran.koul@nic.in

478. ismail hussain ismailhussain. mca@gmail.com
479. Maimoona maimoona.sahar@cmgga.ashoka.edu.in
480. dc ksrgd swagatbhandari@gmail.com
481. Bhajanananda Sahoo dkl.elecion@gmail.com
482. DM Jhansi dmjha@nic.in

483. MAYANK ANAND itm-buxar.bih@gov.in
484. NIC-CG ve-cg@nic.in

485. eDistrict Manager Tiruppur edm?2.tpr@gmail.com
480. Mohan Babu bmohanl1@gmail.com
487. Suprava Roy roysuprava34@gmail.com
488. Suprava Roy roysuprava34@gmail.com
489. Suprava Roy roysuprava34@gmail.com
490. rehab hamid rehabhamid3610@gmail.com
491. Collector Porbandar collector-por(@gujarat.gov.in
492. DDC Araria pmaygararia@gmail.com
493. Nihar Ranjan Nayak disc.nayagarth@gmail.com
494, Pulin Singh pulinsingh@gmail.com
495. jenifer jenfieryasminl203@gmail.com




496. rajesh shahi admsatnal @gmail.com
497. Assistant collector Dhenkanal soumya.satavisa@gmail.com
498. DC Gumla dcgumla@gmail.com
499. DC Moga dc.mog@punjab.gov.in
500. Deputy Commssioner Barnala de.ben@punjab.gov.in
501. Dr. Lalit Kumar lalits.hipa@nic.in

502. Rajitha edm-hyd@telangana.gov.in
503. Rozario js.rozatio@nic.in

504. sdc bhojpur kashyap.deepika44@gmail.com
505. DIO, Dima Hasao nchill@nic.in

506. DM farrukhabad dmfarr03@gmail.com
507. Distt Lahaul and Spiti kgtbdonpr-hp@hnic.in
508. Dr. Gazala Hasan NCGG New Delhi gazala.ncgg@gmail.com
509. Pankaj Thakur pankaj.team2006@gmail.com
510. jamui dm-jamui.bih@nic.in
511. Lokesh lokeshgr0376@gmail.com
512. Deepankar Garg dipankar.garg@gmail.com
513. Rajwinder Singh rajwinder.kkp@gmail.com
514. Abhay certs@maharashtra.gov.in
515. Chamoli District fms.chamoli8@gmail.com
516. Dr B.GOPI DM-Warangal drowglrural@gmail.com
517. PRAGATI MH

518. Somnath N.Bagul somnath.bagul@nic.in
519. Mohan Babu bmohanl1@gmail.com
520. Nithee Kalita nitheekalitaO5work@gmail.com
521. Collector Porbandar collectot-por(@gujarat.gov.in
522. DC Amritsar adcgasrl@gmail.com
523. SDM Dabwali sdmdbl@gmail.com
524. District Collector Tiruchirappalli collrtry@nic.in

525. HEMANTH KUMAR hemanthravi526@gmail.com
526. Mohan Babu bmohanl1@gmail.com
527. Varnali Deka varnali.deka@gmail.com
528. Deputy collector South Goa LA cols.goa@nic.in

529. Ashutosh sharma er.ashu.88@gmail.com
530. Bhupendra Singh bhupendrasingh1980delhi@gmail.com
531. DR RAMANDEEP drramansuri@gmail.com
532. Dr H S Das drhsdas@yahoo.co.in
533. Dr H S Das drhsdas@yahoo.co.in
534. Mehsana hirenec90@gmail.com




535. Mohd Ishfaq DC Gurdaspur ishfag39@gmail.com
536. NIC. Patna ram.bhagawan@nic.in
537. Vibhuti Panjiyar vibhuti.panjiyar@nic.in
538. admdarbhanga admdbg@gmail.com
539. edm Bijnor edmbijnor@gmail.com
540. rajesh shahi admsatnal @gmail.com
541. Ajambar Mohanty ajambarmohanty456@gmail.com
542. DDC ARARIA ddc-araria-bih@nic.in
543. DIO LOHARDAGA akashkr.singh@nic.in
544. HEMANTH KUMAR hemanthravi526@gmail.com
545. ROHIT YADAV rohix642@gmail.com
546. basti dpmbs11.up@gmail.com
547. AO APSDMA podilapub@gmail.com
548. Sumathi sdc.tnkpm@nic.in
549. prabhat kumar pkumar1511@gmail.coma
550. Aart aartihipa@gmail.com
551. DDC Darbhanga tanaisultanial 2@gmail.com
552. DG SKIPA skiparanchi@gyahoo.co.in
553. Rajwinder Singh rajwinder.kkp@gmail.com
554. eDM Pudukkottai edm.pdk@gmail.com
555. | 25160238832 edmnzbd@gmail.com
556. DG, SKIPA, RANCHI skiparanchi@yahoo.co.in
557. Kanta Devi addcudh@gmail.com
558. Parmod Kumar SDM New Delhi parmod241073@gmail.com
559. Satish Bahukhandi scb_68@rediffmail.com
560. Vikas Singh baghel.vks@gmail.com
561. prabhat kumar pkumar1511@gmail.coma
562. DMBARWANI dmbarwani@nic.in
563. Prakash Chandra Sharma DM Pratapgarh pesharma2005@gmail.com
564. CEO Chittorgarh Gyan mal g.m.khatik@gmail.com
565. Dist Co-ord. CMGI Collectorate Nabarangput , pal_akshya@yahoo.com
566. Karimnagar collectorkmnr123@gmail.com
567. Sumathi sdc.tnkpm@nic.in
568. Collector Porbandar collectot-por@gujarat.gov.in
569. AC Dhenkanal soumya.satavisa@gmail.com
570. ATI systemanalystatimysore(@gmail.com
571. Ashish Kumar, DMC RMC ashish.kt3@gmail.com
572. Balbhadra balbhadra.st@gmail.com
573. Dr H S Das drhsdas@yahoo.co.in




574. Dr H S Das drhsdas@yahoo.co.in
575. Dr H S Das drhsdas@yahoo.co.in
576. Dr H S Das drhsdas@yahoo.co.in
577. NIC ALIGARH upali@nic.in
578. PAWAN SAS NAGAR
579. Prof. Poonam Singh poonamncgg@gmail.com
580. anil anilkprashar@yahoo.com
581. ashwani singh ashwani428@gmail.com
582. gowhar igbal gowhat.igbal@gmail.com
583. muthuraman mcamuthuraman@gmail.com
584. vignes waran . M vickymrm12@gmail.com
585. Bhiwani-HR adcbhiwanil @gmail.com
586. DR RAMANDEEP drramansuti@gmail.com
587. Devyanshi devyanshi.dubey@hipagurgaon.in
588. Dr liza drliza909@gmail.com
589. K. Venkatesh ADIO Coimbatore adio-cmt@nic.in
590. Pulin Singh pulinsingh@gmail.com
591. chethan H maanyachethan@gmail.com
592. CEO Chittorgarh Gyan mal g.m.khatik@gmail.com
593. DG, SKIPA, RANCHI skiparanchi@gyahoo.co.in
594. District Collector Tiruchirappalli collrtry@nic.in
595. Dr.Asha.P ashaphlk@gmail.com
596. Om Prakash Bairwa, ]S, RPG rajasthan, jaipur ard.dps@tajasthan.gov.in
597. Reema reema.p@nic.in
598. Varnali Deka varnali.deka@gmail.com
599. Varnali Deka varnali.deka@gmail.com
600. ADC Malerkotla Punjab sukhpreetsinghsidhu2000@yahoo.com
601. Bhiwani adcbhiwanil @gmail.com
602. Deepanshu Singh edmfzd1@gmail.com
603. Dr Om Prakash Bairwa ombairwa@gmail.com
604. EDM Kancheepuram edm.kanchi@gmail.com
605. NIC PUDUCHERRY DISTRICT dio-pon@nic.in
606. R Aswin Shamily Joe edm.kkm@gmail.com
607. Sushant Yadav UPDESCO sushantyadavupdesco@gmail.com
608. V.Stinivas vstinivas@nic.in
609. ashwani singh ashwani428@gmail.com
610. dr. rajvir dhaka rajvird@hipa.in
011. dr. rajvir dhaka, HIPA, GGN rajvird@hipa.in

612. | 25160238832 ddapkl2010@gmail.com




613. | 25160238832 dseoganderbal@gmail.com
614. ADM Angul degc.angul@gmail.com
615. Akshya Kumar Pal pal_akshya@yahoo.com
616. Collector Pune collector.pune@maharashtra.gov.in
617. DC Kiphire dckiphire@gmail.com
618. DC LONGLENG dc.longleng@gmail.com
619. DM Rudraprayag dmrudraprayag@gmail.com
620. DeGM Jajpur degm jajput@odisha.gov.in
621. EDM Kancheepuram edm.kanchi@gmail.com
622. Joint Secretary RD&PR - TN ruraljs21@gmail.com
623. Sanjay Ahuja edc_barnala@punjab.gov.in
624. Vinayak Sen vinayaksen8@gmail.com
625. cmo cmdb6@gujarat.gov.in
626. dc gumla degumla@gmail.com
627. harinath mahto harinathbkg@gmail.com
628. ART PPG Department artassamdept@gmail.com
629. Ajambar Mohanty ajambarmohanty456@gmail.com
630. Collector, Karaikal collr.kkl@anic.in
631. Collector-Warangal-Telangana adlcollrevenuewarangal@gmail.com
0632. DRD PRTN adpridrd@gmail.com
633. DeGM Deogarh bikash190@gmail.com
634. Deepankar Garg dipankar.garg@gmail.com
635. District Collector Tiruchirappalli, Tamilnadu State collrtry@nic.in
636. Dr. Parvinderjit Singh dtohrpkl@rntcp.org
0637. HR-KAITHAL dckt-hry@gmail.com
0638. MANOJ SRI DESTO DEORIA deoesd@nic.in
639. NIC Chatra JH daulat.prasad@nic.in
640. NIC TIRUVALLUR DISTRICT TAMILNADU ltvallur@nic.in
641. Ramanathapuram - Tamilnadu rmd@gmail.com
642. Suprava Roy roysuprava34@gmail.com
043. rohit dc.pathankot@gmail.com
644. 2516 023 8832 dckiphire@gmail.com
045. AC,dnkl dkl.genmisc@nic.in
646. ADM Angul degc.angul@gmail.com
647. Aarti Dudeja aartihipa@rtediffmail.com
048. DIO KHUNTI dio-knt@anic.in
649. DISTRICT COLLECTOR detrev.pon@anic.in
650. DM BUXAR dm-buxar@anic.in
651. East Champaran bihesc@nic.in




652. Kannan M NIC Tiruppur 5575 kannan.m@nic.in

653. Nihar Ranjan Nayak disc.nayagarth@gmail.com
654. R Aswin Shamily Joe edm kkm@gmail.com
655. Vikas Singh baghel.vks@gmail.com
656. dadwo tiruvallur dadwotiruvallur@gmail.com
657. praveen edmnzbd@gmail.com
658. Aarti Dudeja aartihipa@tediffmail.com
659. Collector Porbandar collectot-por@gujarat.gov.in
660. DISTRICT COLLECTOR dcrev.pon@anic.in

661. DM Jehanabad dm-jehanabad.bih@anic.in
662. DR RAMANDEEP drramansuri@gmail.com
0603. DR RAMANDEEP drramansuri@gmail.com
0664. District Collector Tiruchirappalli collrtry@nic.in

6065. Dr H S Das drhsdas@yahoo.co.in
6060. Dr H S Das drhsdas@yahoo.co.in
667. IIPA Training iipatraining] @gmail.com
668. Madurai District pemdu2@gmail.com
669. Naresh Batra DSWO Sirsa nareshbatra65@gmail.com
670. Narnaul - Haryana IT

671. Rishabh Jain adps.sgnr13@gmail.com
672. S. Baskaran baskaran3011@gmail.com
673. Sakala Bangalore Rural sakala.bngrur@gmail.com
674. Samrat Hazra xsamratx(@gmail.com
675. Shivu shivuksal432@gmail.com
676. Umesh Modi mshmodi@gmail.com
677. dadwo tiruvallur dadwotiruvallus@gmail.com
678. A Mohan DIO Cuddalore-TN a.mohan@nic.in

679. AJIT KUMAR VERMA deniuland@gmail.com
680. AR Manipur darmanipur@gmail.com
681. ARUPDATE arupdate@nic.in

682. Aart aartihipa@gmail.com
683. Ankush Dhawan ankushdhawan93@yahoo.com
684. CH-Chandigarh-District Office

685. Kota ff@gmail.com

686. Kulkarni dio-sgo@hnic.in

687. Prashant Tripathi ptripathi1981(@gmail.com
688. RAVI RANJAN DIO DUMKA dio-dmk@anic.in

689. S Ravichandran NIC Thiruvarur s.ravichandran@nic.in
690. Satya satyamohanty@bdo.in




691. Somnath N.Bagul somnath.bagul@nic.in
692. Srimathi Tiruvarur eDM edm?2.tvr@gmail.com
693. dmbarwani dmbarwani@nic.in
694. g.pugazhendhi@nic.in g.pugazhendhi@anic.in
695. gowhar igbal gowhar.igbal@gmail.com
696. jayant wane jrwane67@gmail.com
697. jenifer jenfieryasmin1203@gmail.com
698. tn naathancse@gmail.com
699. A R Department arupdate@nic.in
700. Apatna Rai aparnarai52@gmail.com
701. Asst collector PG cell soumya.satavisa@gmail.com
702. CDO Amethi csmnagarlamethil @gmail.com
703. DC Ludhiana eofficeldh@gmail.com
704. DC Mansa demansa@gmail.com
705. DC SHAMATOR ovungchenithung@gmail.com
706. DDC ARARIA ddc-araria-bih@nic.in
707. DGR dgr@punjab.gov.in
708. DINKAR KUMAR dinkarncgg@gmail.com
709. DM RAJSAMAND collectorrajsamand@gmail.com
710. DeGM Jajput degm jajput@odisha.gov.in
711. DeGM Jajpur degm jajpur@odisha.gov.in
712. District Kanker edm kanker@chips.gov.in
713. NIC CHITRAKOOT upch@nic.in
714. NIC Tvmalai Itvmalai@nic.in
715. Nava Raipur-Chhattisgarh
716. Pradip pradeep.gaonkar@nic.in
717. Praveen Verma praveenvermal818@gmail.com
718. Prince Dtc ptince.acet@gmail.com
719. Principal Secretary, N.C.Hills Autonomous Council,

Dima Hasao thaishodaulagupu@gmail.com
720. Roshan roshan.bhambra@blspsk.com
721. Sakala Bangalore Rural sakala.bngrur@gmail.com
722. Sakala Bangalore Rural sakala.bngrur@gmail.com
723. Sumathi sdc.tnkpm@nic.in
724. Tadingchi N Sangma tadingchi.sangma@meghalaya.gov.in
725. Tejveer Singh,IAS, Govt of Punjab psgt@punjab.gov.in
726. UPAAM upaamlko@gmail.com
727. anil anilkprashar@yahoo.com
728. eDistrict Manager edmchamoli2021@gmail.com




729. saket saketbihari@jiipa.education
730. sdc bhojpur kashyap.deepika44@gmail.com
731. sdc bhojpur kashyap.deepikad4@gmail.com
732. sdc bhojpur kashyap.deepika44@gmail.com
733. vikas yadav dfodeotia@yahoo.co.in
734. ADM Angul degc.angul@gmail.com
735. DC KAPURTHALA rajveer.vem@gmail.com
736. DR RAMANDEEP drramansuti@gmail.com
737. DR SHEEL ASTHANA sheel.asthana-up@gov.in
738. DeGM Jajput degm jajput@odisha.gov.in
739. Deepankar Garg dipankar.garg@gmail.com
740. Dr sheel Asthana sheel.asthana-up@gov.in
741. Dr sheel Asthana sheel.asthana-up@gov.in
T42. Haryana Fatehabad

743. Jaipur Control Room

744. Lokesh lokeshgr0376@gmail.com
745. MD MPSEDC md@mpsedc.com

746. Mridul Chona mtidulchona45@gmail.com
747. NIC Deoghar dio-dgh@nic.in

748. NiIC Bahraich U.P upbeh@anic.in

749. S. Baskaran baskaran3011@gmail.com
750. S. Sathik Ali sathik.ali@nic.in

751. Sahil Kalra loyalkalra@gmail.com
752. Sarabjeet Singh sarabjeet09@gmail.com
753. Stinagar debuggerx86@gmail.com
754. Sunil Kumar sunil011@gyahoo.com
755. Tejveer Singh,IAS, Govt of Punjab psgt@punjab.gov.in

756. Test stinagar190001@gmail.com
757. adc sher singh thakurss2001 @gmail.com
758. adc sher singh thakurss2001 @gmail.com
759. adc sher singh thakurss2001 @gmail.com
760. adc sher singh thakurss2001 @gmail.com
761. anupam khambkar khamkaranupam@gmail.com
762. ashok kumar ashokbhk91@gmail.com
763. ddc-araria ddc-araria-bih@nic.in
764. edm Bijnor edmbijnor@gmail.com
765. g pugazhendhi nic tiruvarur g.pugazhendhi@nic.in
766. jenifer jenfieryasmin1203@gmail.com
767. nic sainim861@gmail.com
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768. nic sainim861@gmail.com
769. nic bla baramula@anic.in
770. nic bla baramula@nic.in
771. sushil dio-gml@anic.in

772. ve-cg ve-cg@nic.in

773. Dr sheel Asthana sheel.asthana-up@gov.in
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