Revenue Department
Government of Madhya Pradesh

Cyber Tehsil

e-mutation through e-court (Paperless, Faceless & Online)



Vision Behind - To Comply with PM’s Vision of
Innovate/Perform/Transform

Aligned with the Hon’ble PM’s vision to Innovate, perform, and transform

® Enhance the speed of the Disposal and

creating ease for the beneficiary. lt INNOVATE
e Simplifying Laws, Regulations, and PERFORM o
/ ;

Processes.

| IN\A

e creating a IT based modern, efficient /I n

RANSFORM
and Citizen-Centric Ecosystem.



Cyber Tehsil - System Automation Initiative

Cyber Tehsil is a Technology-Driven, Digital Revenue Court System that
enables faceless, paperless, online system for disposal of land-Mutation
cases without the need for physical presence.

It provides a transparent, efficient, and citizen-friendly platform where
notices, case proceedings, and orders are managed electronically. The
initiative reduces delays, minimizes physical touchpoints, and ensures ease
of access to beneficiaries, contributing to the vision of Digital India and
Viksit Bharat.



Why Cyber Tehsil ?
Challenges in Traditional Process - Many Touch Points

Initiation / Registration - Registration Office / Tehsil Office /
Patwari / Kiosk

= Notice Serving - to all concerned parties (by hand delivery or local
@ authority staff)

& Court Appearance - in Tehsil Court for hearings and submissions.
« Case Disposal - Average time: 50—60 days
=

&= Compliance & Record collection- Physically collect the copy of
Order & updated land record
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Cyber Tehsil : The Solution

Our Key Initiatives

Undertook Government and Business Process Re-Engineering to streamline
Sale/Purchase based Mutation cases of complete khasra (Land parcel).

Designed and implemented the “Cyber Tehsil” module within the RCMS application.

Developed an APIl-based interface between SAMPADA and RCMS for real-time
transfer of complete khasra mutation cases to Cyber Tehsil.

Enabled API integration between RCMS and SAARA mobile app for online submission
of Patwari reports.

Established API connectivity between RCMS and Bhulekh portals for real-time
compliance and updates.



Cyber Tehsil Solution - The Process Follow..
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Cyber Tehsil: The Solution Flow
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https://drive.google.com/file/d/1Xhbc3UscQUsLnPiC2VbueXABkwiS7Klg/view?usp=sharing
https://drive.google.com/file/d/1FV9lIfzr_5-lvCKkVS_ehrA8v9KmnO3a/view?usp=sharing
https://drive.google.com/file/d/1FV9lIfzr_5-lvCKkVS_ehrA8v9KmnO3a/view?usp=sharing
https://drive.google.com/file/d/1v8zr_FTpkNXOWpDmCBby7OhFyUPB44_q/view?usp=sharing
https://drive.google.com/file/d/1ILID0Q_kvFkpOpHdtz09Bsq80ihXT9Bi/view?usp=sharing
https://drive.google.com/file/d/12LvOiZznAfAv3b5sBBOjiLCfCvS45BvS/view?usp=sharing
https://drive.google.com/file/d/1tkfD7cAzZj9rDyOd7RTaiTKzpI1486_R/view?usp=sharing
https://drive.google.com/file/d/1zi9Cbt5ukG4H7i0xn1T80uAKF5LgICe0/view?usp=sharing
https://drive.google.com/file/d/1LZNOnMT0Lxd2o5l2evx3HB-2vaFHVjj4/view?usp=sharing
https://drive.google.com/file/d/1LZNOnMT0Lxd2o5l2evx3HB-2vaFHVjj4/view?usp=sharing
https://drive.google.com/file/d/1Hg5bbh3vk9W_iwKR8_OoUa9lwbunCema/view?usp=sharing
https://drive.google.com/file/d/1Hg5bbh3vk9W_iwKR8_OoUa9lwbunCema/view?usp=sharing
https://drive.google.com/file/d/1ZEcESgiru5pC3NokHUEfpKtdDjBvnq2c/view?usp=sharing
https://drive.google.com/file/d/1KIgAdlly5FMGceQpZoX4GJSJ51GSKpsF/view?usp=sharing
https://drive.google.com/file/d/1KIgAdlly5FMGceQpZoX4GJSJ51GSKpsF/view?usp=sharing
https://drive.google.com/file/d/1GGK77kLE_G_ZGuT3wVcoDvSJ3THZ2pR_/view?usp=sharing

System Maturity Graph

Implemented
Cyber Tehsil 2.0
AUGUST 2024

Automated issuance of
public notices through

. Chapter 3 of _M.PLRC' 1959 Cyber Tehsil startsas a cyberTonsy
includes provisions of Cyber pilot run in the districts of Cyber Tehsil implemented MAY 2024
Tehsil under Section 13-A Sulicie did Dt in 12 districts.
DEC 2021 JUN 2022 AUG 2023
MAY 2022 OCT 2022 FEB 2024
Publication of Cyber Tehsil Cyber Tehsil implemented Ton'blhe PM, Shri Na;eqqra Il\:lodi
Prakriya Niyam, 2022 & in8 districis. auno ed Cyber Tehsilin all 55
Establishment of centralized Cyber districts of MP on 29 Feb 2024

Tehsil at the headquarter, Bhopal



Evolving Legal Framework (Government Process Re-
Engineering)

e Provision for Cyber Tehsildar by introducing Section 13-
A in MPLRC, 19509.

e Cyber Tehsil ki Prakriya Niyam, 20 May 2022 and
Notification dated 31 May 2024

e EXxecutive instructions issued to districts.
e Cabinet Approval for Introduction of cyber tehsil setup.



https://drive.google.com/file/d/1yg1EEA7lz2EOhQBT_GhoTbV74RNR24d1/view?usp=sharing
https://drive.google.com/file/d/1yg1EEA7lz2EOhQBT_GhoTbV74RNR24d1/view?usp=sharing
https://drive.google.com/file/d/1yg1EEA7lz2EOhQBT_GhoTbV74RNR24d1/view?usp=sharing
https://drive.google.com/file/d/1yg1EEA7lz2EOhQBT_GhoTbV74RNR24d1/view?usp=sharing
https://drive.google.com/file/d/1eA8fpbl4zGKdEPRmmCbtg_5GaA2ahAXK/view?usp=sharing
https://drive.google.com/file/d/1eA8fpbl4zGKdEPRmmCbtg_5GaA2ahAXK/view?usp=sharing
https://drive.google.com/file/d/1OcDeVlfCUajQzKqofzgAbNOO6bMR92p_/view?usp=sharing
https://drive.google.com/file/d/1QIQjSQS9fDA1opqFfor2UFHUpGYU99ez/view
https://drive.google.com/file/d/1QIQjSQS9fDA1opqFfor2UFHUpGYU99ez/view
https://drive.google.com/file/d/1qh-0EbnLRg9Dfohri-x7gWue5GVdLqRF/view?usp=sharing
https://drive.google.com/file/d/1qh-0EbnLRg9Dfohri-x7gWue5GVdLqRF/view?usp=sharing

Launch by the Prime Minister

Hon'ble Prime Minister, Shri Narendra Modi launched Cyber Tehsil in all 55
Districts of Madhya Pradesh on 29 Feb 2024.
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Cyber Tehsil : Integration with Other Portals - Data Sharing
among Different Departmental Portal...

RCMS MP-BHULEKH
Revenue Case
Management
System
SAARA SAMPADA
Smart Application for (IGRS)

Revenue Administration



Auto Communication to Client

AD - RCMS
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Simultaneous updating of land records
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Advantages of Cyber Tehsil- 4 Gitizen Centric
Digital Solution

v Mutation case is registered automatically during registry at IGRS portal.

v Online Notice through SMS is sent to buyer & seller, and all villagers in
database with link to file claim and objections online.

v Certified Copy (pdf format) of the order/updated land record is sent
to the concerned parties through eMail/WhatsApp.

v 13 Tehsildars managing over 1364 courts



Cyber Tehsil : Key Benefits

v Allows more time to territorial tehsildars to focus on disputed mutations

v Reduction in beneficiary expenses

v After launch of cyber tehsil there is no registered land left for mutation.

v Citizens can track the status of their applications online on the RCMS portal
v Reduction in litigation - almost no appeal in cases decided by Cyber-Tehsil
v Minimizing compliance Load.

v Obliterates Jurisdictional Boundaries.

v Whole mutation process gets completed in 15-17 days time - saving time

for beneficiaries and system both.



Cyber Tehsil vs Traditional approach

Disposal Time for Mutation

The disposal time for mutation in cyber tehsil is 17 days on an average, whereas on an
average it takes 70 days under traditional approach (source: RCMS Portal data)

Period - From 01/03/2024 to 19/11/2024 Period - From 01/04/2023 to 31/03/2024
Cyber Tehsil Territorial Tehsil
Total Ordered Average Disposal Total Ordered Average Disposal
(In days) (In days)
115478 17 346233 70




Achievements : since March 2024
Cyber tehsil 1.0

216880 Total Cases received

@ 204340 Final Order Passed

17 Days  Average Days of Disposal

< Cyber Tehsil 2.0 - Nearly 3 lakh cases of mutation of partial Khaska (land parcels) after sale
deeds have been successfully disposed.



Scaling up & Way Forward...!

Cyber Tehsil 1.0 (Feb 2024)

Centralized Face Less mutation with auto case

registration of complete khasra (Land Parcel) after

sale deed with auto compliance facility
Cyber Tehsil 2.0 (Aug 2024)

Auto case registration to handle mutations for sale-

purchase of partial khasra (Land Parcel) with auto
compliance facility

Way forward

Cover all types of Undisputed Mutation & partition
cases

+ Integration with DigiLocker, CRS portal (Civil
Registration System) & UIDAI — Aadhaar

+ e-Revenue Court — Online Hearing



Gol guidelines for Modernisation of RCCMS

Initiative

Revenue Court Process (from application filing till digitally
signed final court orders) completely online and paperless and
integrated with Land Records and Registration system.

Amendment in the relevant law/rules/regulations/guidelines
done by the State to make RCCMS a fact-based inquiry and
decision making system.

Appointment of officers exclusively for dealing with revenue
cases at Tehsil level.

Making time bound case disposal system with fixed timeline for
hearing appeals, reviews, revisions etc. in case of sale,
inheritance and boundary disputes in

Status of Madhya Pradesh

Cyber Tehsil - is the initiative that fulfills the same

« Introduced “TSI¥a =IATTAT T UTsh fob a7 I foF I3-
20197

* Introduced Namantran Rules, Batwara Rules

* Made necessary changes in MP Land Record Code-
1959, amended on Sept 2018

* Introduced Necessary Amendments & rules for
Cyber Tehsil

+ Centralized Cyber Tehsil with 13 dedicated Tehsildars.

* Appointed dedicated officials for revenue court
functions and non-revenue (executive magistrate)
duties.

We are in the process of making provisions of fixing the 5
months time limit.



Testimonials of Citizens
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Testimonials of Citizens
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Feedback & Suggestion

Feedback received by call centre (0755-2525800)

AISaT TGS A ST ATYHT ATATAOT FHAT 14T 8, F4T 319 3HH FIE 6.2 Grand Total
Yes No
Count 2331 37 2368
Percentage 98.4 % 1.6 % 100 %

Feedback from Beneficiaries received on Mail Id -rcms-gr@mp.gov.in (feedback Mail id)

Cyber Cyber Tehsil Suggestion Feedback on Traditional Total
Feedback Mutation
88 12 11 212



https://docs.google.com/spreadsheets/d/1lQT9U0EzIKzk7mEL1ZcqOv3w1KvqLC76/edit?gid=755948968
https://docs.google.com/spreadsheets/d/1yArARbOW2xfDZ6GwgNcFxUCTsc3KQGL5/edit?usp=sharing&ouid=109299188474974907375&rtpof=true&sd=true
https://docs.google.com/spreadsheets/d/1wQ93h_aIDSkhjh7_zxAKElCu1z7RPcic/edit?rtpof=true&gid=1382544689

National Recognition:
States & Gol Officials Visit Cyber Tehsil

Andhra Pradesh - Officials explored & appreciated the Cyber Tehsil initiative in
Madhya Pradesh on 16.05.2024

Uttarakhand Officials - Visited Cyber tehsil on 16.05.2024.

BISAG-N Team Ahmedabad - A team from Bhaskaracharya National Institute
for Space Applications and Geo-informatics visited cyber tehsil in May 2024.

Department of Land Resources, Government of India - Presented before
Ms. Nidhi Khare, Secretary DoLR & Shri Kunal Satyarthi, Joint Secretary, DoLR.

Bihar Official - Visited Cyber tehsil in 2025.

Maharastra Offcials - Visited Cyber tehsil in 2025.



Some Glimpses of Delegates Visits




Some Glimpses of Delegates Visits




Cyber tehsil showcased at various platform

Cyber Tehsil showcased at LBSNAA, Mussoorie Cyber Tehsil showcased at LBSNAA, Mussoorie April 2025



Cyber tehsil showcased at various platform
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DARPG Regional conference 2024, Raipur Cyber tehsil showcased at Bhoomi Samvaad 2024



Awards & Recognition

Received PM Excellence Award for year 2023 under State level Innovation Category.
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PRIME MINISTER'S AWARD

for Excellence in Public Administratior

under the category : Innovation - State
to the
Team - “Cyber Tahsil™
of
Madhya Pradesh

New Delhi NARENDRA MODI
Date: 21 April, 2025 Prime Minister of India




Awards & Recognition

> Revenue case management system (RCMS)
received ET Government DigiTech award under
category, Excellence in Digitization of Citizen
Service Delivery in 2023.

» Cyber Tehsil Project won ELETS India
Innovation award 2023 under Digital India e-
Governance Award.

» Cyber Tehsil Project Secured Order of Merit
Awards 2022 Skoch Award Semi Finalist.







Achievements (Cyber 2.0): since Aug 2024 - Aug 2025

349784 Total Cases received

@ 268884 Final Order Passed

25 Days  Average Days of Disposal
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