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1. Key Highlights 
 

1. General 
 

 Meeting with DGs and Nodal Officers of the ATIs of all the States/UTs was held on 3rd 

February, 2023. A total of 22 proposals has been received under the Sevottam scheme out 

of which grants for 19 States/UTs have been released and for 3 States/UTs, the proposals 

are under process 

 Meeting with Grievance Redressal Officers of the States/UTs was held on 3rd February, 

2023, to review the pendency and disposal of public grievances on CPGRAMS and 

progress of State/UT portals with CPGRAMS. Nodal Officers were requested to have 

regular meetings with GROs to expedite redressal and improve average closing time 
 

2. PG Cases 
 

 In February, 2023, 54,792 PG cases were received for the States/UTs and 55,233 PG cases 

were redressed 

 For States/UTs, as on 25th February 2023, there exists a pendency of 1,99,086 PG cases 

 The pendency in the States/UTs has decreased from 1,99,527 PG cases at the end 

of January, 2023 to 1,99,086 PG cases at the end of February, 2023 

 For the 6th month in a row, the monthly disposal crossed 50 thousand cases in States/UTs 

 Government of Uttar Pradesh has received the maximum number of grievances in 

February, 2023 with the number standing at 18,676 grievances 

 Government of Uttar Pradesh has disposed the maximum number of grievances in 

February, 2023 with the number standing at 17,601 grievances 
 

3. Pendency 
 

 22 States/UTs have more than 1000 pending grievances as on 25th February, 2023 

 Government of Maharashtra has the maximum number of pending grievances (overall 

and pending for more than 30 days) with the number standing at 24,121 grievances 

(overall) and 20933 grievances (pending for more than 30 days) 
 

4. PG Officers 
 

 33682 PG Officers from States/UTs are mapped onto the CPGRAMS Portal 

 Government of Haryana has the highest number of PG officers mapped onto CPGRAMS 

with 7396 PG Officers mapped 
 

5. Average Closing Time 
 

 28 States/UTs have their Average Closing Time of grievances more than the Standard 

Redressal Time of 30 days 
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2. Review of Status of Disposal 
 

 

2.1. Overview 

 

 

2.2. Month-wise Status of Grievances 
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3. Age-wise Status of Grievances 
 

3.1. Pendency 
 

 

3.2. Disposal 
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4. Performance of States/UTs 

 

 For States/UTs, till 25th February, 2023, a total of 121100 grievances have been received 

with additional 186950 grievances being brought forward from the year 2022, 108964 

grievances have been disposed of while 199086 grievances are still pending disposal  

 For the month of February, 2023, the Government of Uttar Pradesh has received the 

maximum number of grievances with the state receiving 18676 grievances, followed by the 

Government of Gujarat at 2nd place, with the number standing at 3582 registrations. The 

Government of Maharashtra with 3013 receipts in February, completes the Top 3 positions 

 Government of Jharkhand recorded 2076 grievances in the month of February, thus placing 

it 9th in the list, with the Top 10 being closed by the Government of Bihar which has 

received 1983 grievances 

 In the month of February, 2023, the Government of Uttar Pradesh has disposed of the 

maximum   number of grievances (17601) followed by the Government of Punjab disposing 

of 9801 grievances 

 Government of Maharashtra with a pendency of 24121 grievances tops the list of 

States/UTs with the highest pendency, the Government of West Bengal with a pendency of 

15583 grievances stands at the 5th position, and the Government of Madhya Pradesh with 

a pendency of 8732 grievances stands at the 9th position 

 As of 25th February, 2023, Government of Maharashtra and Government of Uttar Pradesh 

have pendency of more than 20,000 grievances, while 8 States have more than 10,000 

pending grievances 

 Government of Bihar has the 2nd highest pending grievances for more than 30 days with 

the number standing at 15537 grievances 

 

5. Average Closing Time of Grievances 

 

 28 States/UTs have an Average Closing Time greater than the Standard Redressal Time of 

30 days 

 Government of Tripura has the highest Average Closing Time of 180 days (against 672 

disposals), followed by the Government of Punjab standing at the 2nd position with an 

Average Closing Time of 159 days (against 10884 disposals). The Government of 

Nagaland with an Average Closing Time of 139 days (against 12 disposals) stood at the 4th 

position, Government of Himachal Pradesh averaging 116 days (against 372 disposals) 
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closed out the Top 5 list, whereas the Government of Puducherry taking an average of 91 

days to close out a grievance (against 248 disposals) stood at the 9th position, the 

Government of Union Territory of Chandigarh recording an average of 87 days (against 

277 disposals) closed out the Top 10 list 

 Government of Jammu & Kashmir with Average Closing time of 8 days (against 10 

disposals) tops the list of States/UTs with lowest Average Closing Time, followed by the 

Government of Manipur at the 2nd position which averaged 13 days (against 2 disposal) 

and the Government of Telangana at the 3rd position, registering an Average Closing Time 

of 15 days (against 851 disposals) 

 Government of Meghalaya stands at the 4th place with an Average Closing Time of 15 days 

(against 102 disposals), the Government of West Bengal standing at the 5th place, with an 

Average Closing Time of 19 days (against 32 disposals), and the Government of Andaman 

& Nicobar averaging 24 days (against 211 disposals) stands at the 6th place 

 

6. Public Grievance Officers  

 

 Number of PG officers mapped onto CPGRAMS for States/UTs stands at 33682 officers 

 Government of Haryana has the maximum number of mappings with the figure standing at 

7396 officers, followed by the Government of Maharashtra which has mapped 4989 

officers, and the Government of Gujarat standing at the 3rd place with 4681 mappings 

 The Top 10 list is closed by the Government of Tamil Nadu and the Government of Bihar 

with the former securing 9th place with 1359 mappings, and the latter standing at the 10th 

position with 1069 officers mapped onto the CPGRAMS 

 

7. Integration of State/UT Portals with CPGRAMS 

 

 Under the One Nation-One Portal vision, the Department of Administrative Reforms and 

Public Grievances has undertaken a massive mandate of linking all the respective State/UT 

portals with CPGRAMS 

 18 States/UTs which have dedicated public grievance portals, 2 States namely Tamil Nadu 

and West Bengal are pending with Forward Integration with CPGRAMS, which means the 

grievances received on CPGRAMS pertaining to the 2 States cannot be pushed to/consumed 

by the State portals 

 4 States with dedicated public grievance portals, namely Bihar, Kerala, Tamil Nadu and 

West Bengal are pending with Reverse Integration with CPGRAMS, which means that the 



 

 

 

8 | P a g e  

 

 

 

grievances received by these State portals cannot be pushed to/consumed by CPGRAMS 

 Kerala, Rajasthan and West Bengal are the 3 States which still do not feature the 

CPGRAMS link on their state portal to enable the re-direction of the citizen 

 

8. Status update of the proposals for Sevottam received from 

States/UTs  
 

 In a major capacity building effort, the Department of Administrative Reforms & Public 

Grievances has launched a major scheme “Sevottam”, under which the Department Funds 

State ATIs/CTIs, for setting up of a Sevottam Training cell in the ATI for capacity building 

of grievance redressal officers 

 DARPG vide D.O. letter dated 15.06.2022 and 02.12.2022 from the Secretary (AR&PG) 

has requested all the remaining States/UTs for sending their proposal for Sevottam 

 Under the scheme, there is a provision for a lump-sum grant of up to Rs. 20 lakhs per year 

to each of the State ATIs/CTIs, and the Department has requested the States/UTs for 

self-contained proposals regarding the same 

 Grants to 14 States namely Haryana, Punjab, Uttar Pradesh, Jharkhand, Madhya Pradesh, 

Rajasthan, Meghalaya, West Bengal, Maharashtra, Gujarat, Andhra Pradesh, Telangana, 

Tamil Nadu, Himachal Pradesh, Goa, Tripura, Mizoram, Kerala and Jammu & Kashmir 

have been released 

 The proposals of 3 States namely Karnataka, Odisha and Sikkim are under process 

 

9.  
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Annexures 

Annexure 1: Performance of States 

 

Annexure 1.1.: Maximum Number of Receipts – January to February 2023 
 

S. No. Name of State/UT Brought 

Forward  

Receipts Total 

Grievances 

Disposed Pending 

1 Government of Uttar Pradesh 15881 40010 55891 34072 21819 

2 Government of Gujarat 16825 8324 25149 8623 16526 

3 Government of Assam 7309 7924 15233 8110 7123 

4 Government of Maharashtra 23675 6412 30087 5966 24121 

5 Government of Madhya Pradesh 8295 6404 14699 5967 8732 

6 Government of Punjab 15039 5894 20933 10884 10049 

7 Government of Rajasthan 4083 5628 9711 4176 5535 

8 Government of Haryana 12935 4884 17819 4348 13471 

9 Government of Jharkhand 6026 4849 10875 4626 6249 

10 Government of Bihar 18043 4538 22581 4849 17732 

 

Annexure 1.2.: Maximum Number of Disposals – January to February 2023 
 

S. No. Name of State/UT Brought 

Forward  

Receipts Total 

Grievances 

Disposed Pending 

1 Government of Uttar Pradesh 15881 40010 55891 34072 21819 

2 Government of Punjab 15039 5894 20933 10884 10049 

3 Government of Gujarat 16825 8324 25149 8623 16526 

4 Government of Assam 7309 7924 15233 8110 7123 

5 Government of Madhya Pradesh 8295 6404 14699 5967 8732 

6 Government of Maharashtra 23675 6412 30087 5966 24121 

7 Government of Bihar 18043 4538 22581 4849 17732 

8 Government of Jharkhand 6026 4849 10875 4626 6249 

9 Government of Haryana 12935 4884 17819 4348 13471 

10 Government of Rajasthan 4083 5628 9711 4176 5535 

 

 

 

 

 

 

 

 

 

 

 

 

 
(Time Period: 01/01/2023 to 25/02/2023) 
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Annexure 1.3.: States/UTs with more than 1000 Pending Grievances 
 

S. No. Name of State/UT Brought 

Forward  

Receipts Total 

Grievances 

Disposed Pending 

1 Government of Maharashtra 23675 6412 30087 5966 24121 

2 Government of Uttar Pradesh 15881 40010 55891 34072 21819 

3 Government of Bihar 18043 4538 22581 4849 17732 

4 Government of Gujarat 16825 8324 25149 8623 16526 

5 Government of West Bengal 13217 2398 15615 32 15583 

6 Government of Haryana 12935 4884 17819 4348 13471 

7 Government of Odisha 7888 2923 10811 476 10335 

8 Government of Punjab 15039 5894 20933 10884 10049 

9 Government of Madhya Pradesh 8295 6404 14699 5967 8732 

10 Government of Karnataka 6298 2822 9120 1104 8016 

11 Government of Assam 7309 7924 15233 8110 7123 

12 Government of Andhra Pradesh 5507 1005 6512 105 6407 

13 Government of Jharkhand 6026 4849 10875 4626 6249 

14 Government of Jammu and 

Kashmir 

4814 1231 6045 10 6035 

15 Government of Rajasthan 4083 5628 9711 4176 5535 

16 Government of Tamil Nadu 4963 3335 8298 3602 4696 

17 Government of NCT of Delhi 4695 3896 8591 4150 4441 

18 Government of Himachal 

Pradesh 

2653 541 3194 372 2822 

19 Government of Uttarakhand 1817 2243 4060 1906 2154 

20 Government of Chhattisgarh 1279 1430 2709 1405 1304 

21 Government of Kerala 1370 1028 2398 1231 1167 

22 Government of Manipur 575 527 1102 2 1100 

 

Annexure 1.4.: Top 10 States/UTs with grievances pending for more than 30 Days  
 

S. No. Name of State/UT Brought 

Forward  

Receipts Total 

Grievances 

Disposed Pending Pending 

>30 Days 

1 Government of 

Maharashtra 

23675 6412 30087 5966 24121 20933 

2 Government of Bihar 18043 4538 22581 4849 17732 15537 

3 Government of West 

Bengal 

13217 2398 15615 32 15583 14266 

4 Government of Gujarat 16825 8324 25149 8623 16526 13508 

5 Government of Haryana 12935 4884 17819 4348 13471 11137 

6 Government of Odisha 7888 2923 10811 476 10335 8973 

7 Government of Punjab 15039 5894 20933 10884 10049 6957 

8 Government of Karnataka 6298 2822 9120 1104 8016 6488 

9 Government of Madhya 

Pradesh 

8295 6404 14699 5967 8732 6029 

10 Government of Andhra 

Pradesh 

5507 1005 6512 105 6407 5883 

 

(Time Period: 01/01/2023 to 25/02/2023)  
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Annexure 2: Average Closing Time 
 

Annexure 2.1.: States/UTs with High Average Closing Time 
 

S. No. Name of State/UT Total Disposal Average Disposal Time 

(in days) 

1 Government of Tripura 672 180 

2 Government of Punjab 10884 159 

3 Government of Union Territory of Ladakh 82 154 

4 Government of Nagaland 12 139 

5 Government of Himachal Pradesh 372 116 

6 Government of Haryana 4348 113 

7 Government of Maharashtra 5966 108 

8 Government of Bihar 4849 96 

9 Government of Puducherry 248 91 

10 Government of Union Territory of Chandigarh 277 87 

 

Annexure 2.2.: States/UTs with Low Average Closing Time 
 

S. No. Name of State/UT Total Disposal Average Disposal Time 

(in days) 

1 Government of Jammu and Kashmir 10 8 

2 Government of Manipur 2 13 

3 Government of Telangana 851 15 

4 Government of Meghalaya 102 15 

5 Government of West Bengal 32 19 

6 Government of Andaman & Nicobar 211 24 

7 Government of Uttar Pradesh 34072 28 

8 Government of Rajasthan 4176 33 

9 Government of Chhattisgarh 1405 34 

10 Government of Goa 123 35 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(Time Period: 01/01/2023 to 25/02/2023) 
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Annexure 3: Public Grievance Officers 
 

Annexure 3.1.: Bifurcation of States/UTs PG Officers among different levels 
 

S. No. Level Nodal PG Officer 

Accounts 

Delegated PG Officers 

Accounts 

Total 

1 Level 1 38 191 229 

2 Level 2 2415 327 2742 

3 Level 3 11799 291 12090 

4 Level 4 8820 322 9142 

5 Level 5 6020 91 6111 

6 Level 6 2552 9 2561 

7 Level 7 705 2 707 

8 Level 8 72 3 75 

9 Level 9 25 0 25 

Grand Total 32446 1236 33682 

 

Annexure 3.2.: Top 10 States/UTs with Highest Number of PG Officers 
 

S. No. Name of State/UT Nodal PG 

Officer Accounts 

Delegated PG 

Officers Accounts 

Total 

1 Government of Haryana 7220 176 7396 

2 Government of Maharashtra 4827 162 4989 

3 Government of Gujarat 4541 140 4681 

4 Government of Jharkhand 2648 77 2725 

5 Government of Assam 2514 55 2569 

6 Government of Odisha 1730 25 1755 

7 Government of NCT of Delhi 1616 109 1725 

8 Government of Madhya Pradesh 1548 135 1683 

9 Government of Tamil Nadu 1321 38 1359 

10 Government of Bihar 992 77 1069 

 

 

Annexure 4: Status of Action Taken Report (ATR) 
 

Annexure 4.1.: Top 10 States/UTs with Highest Disposals of ATR Format 
 

S. No. Name of State/UT Total ATR 

Disposal 

Fully 

Resolved 

Partially 

Resolved 

Pending 

Resolution 

1 Government of Assam 900 879 7 14 

2 Government of Chhattisgarh 846 753 89 4 

3 Government of Telangana 606 37 569 0 

4 Government of NCT of Delhi 578 48 2 528 

5 Government of Gujarat 471 402 0 69 

6 Government of Haryana 350 30 115 205 

7 Government of Jharkhand 174 11 4 159 

8 Government of Tamil Nadu 130 1 2 127 

9 Government of Tripura 101 1 0 100 

10 Government of Andaman & Nicobar 88 61 14 13 

 

 
(Time Period: 01/01/2023 to 25/02/2023)  
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Annexure 5: Status of Integration of State/UT Portals with CPGRAMS 
 

S. No. Name of State/UT Portal Type Grievance - 

CPGRAMS to 

State Portal 

(Forward 

Integration) 

Grievance - 

State Portal to 

CPGRAMS 

(Reverse 

Integration) 

CPGRAMS 

Link on 

State Portal 

1 Government of Andaman and Nicobar  CPGRAMS - - - 

2 Government of Andhra Pradesh State Grievance 

Portal 

Yes Yes Yes 

3 Government of Arunachal Pradesh CPGRAMS - - - 

4 Government of Assam CPGRAMS - - - 

5 Government of Bihar State Grievance 

Portal 

Yes No Yes 

6 Government of Chandigarh  CPGRAMS - - - 

7 Government of Chhattisgarh State Grievance 

Portal 

Yes Yes Yes 

8 Government of Daman and Dadra  CPGRAMS - - - 

9 Government of Goa State Grievance 

Portal 

Yes Yes Yes 

10 Government of Gujarat CPGRAMS - - - 

11 Government of Haryana State Grievance 

Portal 

Yes Yes Yes 

12 Government of Himachal Pradesh State Grievance 

Portal 

Yes Yes Yes 

13 Government of Jammu and Kashmir  State Grievance 

Portal 

Yes Yes Yes 

14 Government of Jharkhand CPGRAMS - - - 

15 Government of Karnataka State Grievance 

Portal 

Yes Yes Yes 

16 Government of Kerala State Grievance 

Portal 

Yes No No 

17 Government of Ladakh  CPGRAMS - - - 

18 Government of Lakshadweep  CPGRAMS - - - 

19 Government of Madhya Pradesh State Grievance 

Portal 

Yes Yes Yes 

20 Government of Maharashtra CPGRAMS - - - 

21 Government of Manipur CPGRAMS - - - 

22 Government of Meghalaya State Grievance 

Portal 

Yes Yes Yes 

23 Government of Mizoram CPGRAMS - - - 

24 Government of Nagaland CPGRAMS - - - 
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S. No. Name of State/UT Portal Type Grievance - 

CPGRAMS to 

State Portal 

(Forward 

Integration) 

Grievance - 

State Portal to 

CPGRAMS 

(Reverse 

Integration) 

CPGRAMS 

Link on 

State Portal 

25 Government of NCT of Delhi  State Grievance 

Portal 

Yes Yes Yes 

26 Government of Odisha CPGRAMS - - - 

27 Government of Puducherry  CPGRAMS - - - 

28 Government of Punjab State Grievance 

Portal 

Yes Yes Yes 

29 Government of Rajasthan State Grievance 

Portal 

Yes Yes Yes 

30 Government of Sikkim CPGRAMS - - - 

31 Government of Tamil Nadu State Grievance 

Portal 

No No Yes 

32 Government of Telangana CPGRAMS - - - 

33 Government of Tripura CPGRAMS - - - 

34 Government of Uttar Pradesh State Grievance 

Portal 

Yes Yes Yes 

35 Government of Uttarakhand State Grievance 

Portal 

Yes Yes Yes 

36 Government of West Bengal State Grievance 

Portal 

No No No 

 

Annexure 6: Sevottam Sanction Letters issued to the 19 States 

 

1. Jaipur, Rajasthan  

2. Ranchi, Jharkhand 

3. Bhopal, Madhya Pradesh 

4. Gurugram, Haryana  

5. Chandigarh, Punjab 

6. Lucknow, Uttar Pradesh 

7. Shillong, Meghalaya 

8. Guntur, Andhra Pradesh 

9. Shimla, Himachal Pradesh 

10. Kolkata, West Bengal 

11. Ahmedabad, Gujarat 

12. Pune, Maharashtra 

13. Hyderabad, Telangana 

14. Aizawl, Mizoram 

15. Chennai, Tamil Nadu 

16. Thiruvananthapuram, Kerala 

17. Agartala, Tripura 

18. Srinagar, Jammu & Kashmir 

19. Panaji, Goa 
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Department of Administrative Reforms and Public Grievances 

Government of India 

5th Floor, Sardar Patel Bhawan, Sansad Marg, New Delhi - 110001 


