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1. Key Highlights 
\ 

1. General 

 79848 new users registered on the CPGRAMS Portal in July, 2024 

 40198 grievances were registered through CSCs on the CPGRAMS Portal in July, 2024 

 DO Letters sent to all the States/UTs with the new guidelines for the Sevottam Scheme 

 In the last three Financial Years (2022-23, 2023-24, 2024-25), 521 training courses have 

been completed, in which ~17081 officers have been trained 

 A review meeting under the chairmanship of Secretary, DARPG, was held on 11th July, 

2024, with the Nodal Officers of all the States/UTs and ATIs 

 State Government of Uttar Pradesh, Rajasthan and Punjab made a presentation on their 

respective grievance portals and feedback systems 

 

2. Status of Public Grievances on CPGRAMS 

 In July, 2024, 73550 PG cases were received for the States/UTs and 70067 PG cases were 

redressed 

 The monthly disposal in States/UTs increased from 69940 PG cases at the end of June, 

2024, to 70067 PG cases at the end of July, 2024 

 

3. Status of Pendency of Public Grievances on CPGRAMS 

 22 States/UTs have more than 1000 pending grievances as on 31st July, 2024 

 For States/UTs, as on 31st July, 2024, there exists a pendency of 198869 PG cases 

 The pendency in the States/UTs has increased from 195082 PG cases at the end of 

June, 2024 to 198869 PG cases at the end of July, 2024 

 

4. Feedback Call Centre 

 In July, 2024, the Feedback Call Centre collected 93241 feedbacks, out of the total 

feedbacks collected, ~47% citizens expressed satisfaction with the resolution provided to 

their respective grievances 

 In July, 2024, 37223 feedbacks were collected for States/UTs by the Feedback Call Centre, 

out of the feedbacks collected, ~38% citizens expressed satisfaction with the resolution 

provided 

 



 

 

 

4 | P a g e  

 

 

 

2. Review of Status of Grievances 
 

2.1. Overview 
 

 

 

 

 

 

 

 

 

(Time Period: 01/01/2024 to 31/07/2024) 

 

2.2. Month-wise Status of Grievances 
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3. New User Registrations 
 

A total of 79848 new users have registered on CPGRAMS in July, 2024, through various channels, out of which, 32564 registrations are from 

Assam. 

 

Comparison of States/UTs from which new users have registered on CPGRAMS in June and July, 2024: 
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 User Registration on CPGRAMS in the last 7 months:  

S. No. Month Total New User Registration in 2024 

1 January 49543 

2 February 50109 

3 March 162135 

4 April 53134 

5 May 49486 

6 June 64367 

7 July 79848 

TOTAL 508622 
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4. Outreach through Common Service Centres 

 

CPGRAMS has been integrated with the Common Service Centre (CSC) portal and is available 

at more than 5 lakh CSCs, associating with 2.5 lakh Village Level Entrepreneurs (VLEs). 

 

 

 

 

 

 

 

 

(Time Period: 01/07/2024 to 31/07/2024) 

From November, 2023, on 20th of every month, CSC-CPGRAMS Day is being organised where 

VLEs encourage citizens to register their grievances on the CPGRAMS portal. 

 

 A total of 40198 grievances have been registered through the Common Service Centres in 

the month of July, 2024 
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 States/UTs from which more than 100 grievances were registered through CSCs: 
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 State-wise categories for which maximum grievances have been registered through 

CSCs: 

S. No. Name of State 
Total 

Receipts 

Category for which maximum 

grievances are received 
Receipts % Receipts 

1 Assam 32560 
Pradhan Mantri Awaas Yojana - 

Gramin (Rural) 
31442 96.57% 

2 Uttar Pradesh 1962 PMKISAN related issues 928 47.30% 

3 Punjab 1045 PMKISAN related issues 929 88.90% 

4 Odisha 964 

PMKISAN related issues 723 75.00% 

Pradhan Mantri Awaas Yojana - 

Gramin (Rural) 
115 11.93% 

5 Jharkhand 670 PMKISAN related issues 580 86.57% 

6 Andhra Pradesh 480 PMKISAN related issues 183 38.13% 

7 West Bengal 415 PMKISAN related issues 187 45.06% 

8 Madhya Pradesh 274 PMKISAN related issues 54 19.71% 

9 Rajasthan 231 PMKISAN related issues 159 68.83% 

10 Maharashtra 229 PMKISAN related issues 158 69.00% 

 

 

 Top 5 categories for which the maximum grievances were registered through CSCs:  
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5. Feedback Call Centre 
 

 From 1st January to 31st July, 2024, the Feedback Call Centre has collected 192842 

feedbacks, directly from the citizens 
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 Trend of Satisfaction across States/UTs for the feedbacks collected in the last 7 

months: 

S. No. Name of State/UT Jan'24 Feb'24 Mar'24 Apr'24 May'24 Jun'24 Jul'24 

1 Government of Uttar Pradesh 32% 39% 37% 34% 37% 34% 36% 

2 Government of Rajasthan 34% 38% 38% 32% 37% 38% 38% 

3 Government of Madhya Pradesh 23% 27% 25% 29% 29% 28% 27% 

4 Government of Gujarat 34% 38% 36% 33% 39% 39% 37% 

5 Government of Haryana 33% 36% 44% 36% 37% 39% 37% 

6 Government of Punjab 62% 66% 64% 67% 67% 61% 60% 

7 Government of Assam 68% 70% 75% 61% 74% 66% 60% 

8 Government of Bihar 34% 35% 37% 33% 40% 39% 37% 

9 Government of Jharkhand 54% 56% 55% 54% 55% 57% 54% 

10 Government of NCT of Delhi 34% 27% 34% 31% 33% 30% 30% 

11 Government of Uttarakhand 32% 34% 34% 32% 31% 33% 34% 

12 Government of Tamil Nadu 31% 25% 32% 31% 30% 32% 32% 

13 Government of Andhra Pradesh 39% 26% 23% 30% 35% 30% 32% 

14 Government of Maharashtra 34% 34% 41% 35% 34% 33% 33% 

15 Government of Chhattisgarh 39% 48% 42% 36% 42% 40% 40% 

16 Government of Karnataka 23% 25% 30% 29% 42% 37% 41% 

17 Government of Jammu and Kashmir 34% 35% 30% 40% 36% 37% 39% 

18 Government of Telangana 21% 13% 16% 19% 28% 33% 31% 

19 Government of Odisha 60% 69% 79% 48% 62% 44% 69% 

 
*The above table contains data for States/UTs for which more than 1000 feedbacks have been collected in the past 7 months 
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6. Performance of States/UTs 

 

Receipts 

 For the month of July, 2024, Uttar Pradesh has received the maximum number of grievances 

with the state receiving 24484 grievances, followed by Gujarat at 2nd place, with the number 

standing at 4819 registrations. Madhya Pradesh with 4033 receipts in July, completes the 

Top 3 positions 

 Assam recorded 3755 grievances in the month of July, thus placing it 5th in the list, Haryana 

with 3439 registrations stands 7th in the list, with the Top 10 being closed by NCT of Delhi 

which has received 2550 grievances 

 17 States/UTs have received more than 1000 grievances in the month of July, 2024 

 

 

Disposal 

 In the month of July, 2024, Uttar Pradesh has disposed of the maximum   number of 

grievances (26661) followed by Assam disposing of 7430 grievances and Gujarat at the 3rd 

place, disposing of 5362 grievances  

 Maharashtra has disposed 3132 grievances, and stands at the 5th position, Jharkhand with 

2983 disposals stands at the 7th position in terms of disposal of grievances 

 14 States/UTs have disposed more than 1000 grievances in the month of July, 2024 

 

 

Pendency 

 6 States have a pendency of more than 10000 grievances, as on 31st July, 2024 

 West Bengal with a pendency of 34281 grievances tops the list of States/UTs with the 

highest pendency, followed by Maharashtra with 27875 pending grievances, Odisha with 

a pendency of 15561 grievances stands at the 3rd position 

 Karnataka with a pendency of 14582 grievances stands at the 4th position, Uttar Pradesh 

with 13752 pending grievances stands at the 5th position, with the Top 10 list closed by 

Gujarat which has a pendency of 7848 grievances as on 31st July, 2024 
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7. Integration of State/UT Portals 

 

Under the One Nation-One Portal vision, the Department of Administrative Reforms and 

Public Grievances has undertaken a massive mandate of linking all the respective States/UTs 

grievance portals with CPGRAMS. 

 
 

LA 
J&K 

HP 

PB 

RJ 

GJ MP 

MH 

KA 
AP 

TN 

TL 

CT 

OD 

JH WB 

AS NL UP 

BR 

HR 

UK 

AR 

MN 

MZ TR 

ML 

SK 

SL 

CH 

DL 

KL 

GA 

DD 

DN 

PY 

States/UTs which uses CPGRAMS Portal 

States/UTs which have dedicated Public Grievance 

Portal 

State pending with Backward Integration and do not 

feature CPGRAMS link on their portal 

State pending with Forward & Backward Integration 

with CPGRAMS 



 

 

14 | P a g e  

 

 

 

8. Sevottam Scheme  

 

 In a major capacity-building effort, the Department of Administrative Reforms & Public 

Grievances implements the “Sevottam Scheme”, under which the Department Funds State 

ATIs/CTIs, for setting up of a Sevottam Training cell in the ATI for capacity building of 

grievance redressal officers of State Governments 

 Under the scheme, there is a provision for a lump-sum grant of up to Rs. 20 lakhs per year 

to each of the State ATIs/CTIs, and the Department has requested the States/UTs for 

self-contained proposals regarding the same 

 

Financial Year 2022-23 

 Grants to 19 States/UTs were released during the financial year 2022-23:  

 

 

 

 

 

 

 ATIs which have not spent the entire grant released in FY 2022-23 were requested, vide 

letter dated 08th May, 2023, to utilize unspent balance of grant, if any, and submit 

Utilization Certificates at the earliest 

 

 17 ATIs have fully utilized / refunded their grants released in the financial year 2022-

23: 

 

 

 

 

 

 

 Utilization Certificate / refund of unutilized fund is awaited from ATI Gujarat 

 

 

1. Haryana 

2. Punjab 

3. Uttar Pradesh 

4. Jharkhand 

5. Madhya Pradesh 

6. Rajasthan 

7. Meghalaya 

8. West Bengal 

9. Maharashtra 

10. Gujarat 

11. Andhra Pradesh 

12. Telangana 

13. Tamil Nadu 

14. Tripura 

15. Goa 

16. Himachal Pradesh 

17. Mizoram 

18. Kerala 

19. Jammu & Kashmir 

1. Madhya Pradesh 

2. Andhra Pradesh 

3. Uttar Pradesh 

4. Haryana 

5. Mizoram 

6. Punjab 

7. Rajasthan 

8. Tripura 

9. Telangana 

10. Kerala 

11. West Bengal 

12. Jharkhand 

13. Goa 

14. Himachal Pradesh 

15. Meghalaya 

16. Maharashtra 

17. Jammu & Kashmir 
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Financial Year 2023-24 

 

 One instalment of Sevottam grant for 2023-24 released to 4 ATIs: 

 

 

 Four instalments of Sevottam grant for 2023-24 released to 4 ATI: 

 

 

 
 

 Expenditure incurred by 2 ATIs, namely Uttar Pradesh (Rs. 10.54 lakh) and Himachal 

Pradesh (Rs. 16.55 lakh), under Sevottam Scheme in FY 2023-24 reimbursed 

 8 ATIs – Assam, Haryana, Madhya Pradesh, Andhra Pradesh, Punjab, Sikkim, Delhi and 

Odisha have submitted Utilization Certificates for grants released in FY 2023-24 

 

Financial Year 2024-25 

 

 Proposals from 15 States have been received by the department and are under 

process: 

 

 

 

 

 

 

 

 

 

 

States/UTs are requested to submit the proposal for FY 2024-25 as per the new guidelines 

of the Sevottam Scheme to partha.bhaskar@gov.in and p.pandey@nic.in  

Deadline for submitting the proposals has been extended up to 18th August, 2024, 

proposals submitted after 18th August, 2024, will not be considered. 

 

 

1. Assam (Rs. 5 lakh) 

2. Sikkim (Rs. 5 lakh) 

3. Odisha (Rs. 5 lakh) 

4. Delhi (Rs. 5 lakh) 

1. Haryana (Rs. 20 lakh) 

2. Madhya Pradesh (Rs. 20 lakh) 

3. Andhra Pradesh (Rs. 20 lakh) 

4. Punjab (Rs. 8.66 lakh) 

1. Kerala 

2. Arunachal Pradesh 

3. Jammu & Kashmir 

4. Assam 

5. Tamil Nadu 

6. Rajasthan 

7. Madhya Pradesh 

8. Andhra Pradesh 

9. Telangana 

10. Goa 

11. Gujarat 

12. Uttar Pradesh 

13. Himachal Pradesh 

 

mailto:partha.bhaskar@gov.in
mailto:p.pandey@nic.in
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DO Letter sent to States/UTs 
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9. Sevottam Scheme Portal  

 

18 States/UTs have used their credentials on the portal shared by DARPG and registered 

courses that they are conducting through Sevottam. 

Number of courses completed and officers trained in the last three Financial Years are as 

follows: 

 

S. No. Financial Year Training Conducted Officers Trained 

1 2022-23 280 8496 

2 2023-24 216 7652 

3 2024-25 25 933 

TOTAL 521 17081 

 

A brief recap of the courses shared by States in the Financial Year 2023-24 are as follows:  

S. No. State ATI Name 

Courses / 

Training 

Programs 

Participants 

Trained 

Proposed 

Courses 

1 
Andhra 

Pradesh 

Andhra Pradesh Human Resource 

Development Institute 
48 1853 - 

2 Assam 
Assam Administrative Staff College (AASC), 

Guwahati 
2 55 - 

3 Delhi Delhi - - 4 

4 Goa 
Goa Institute of Public Administration and 

Rural Development (GIPARD) 
24 571 - 

5 Haryana 
Haryana Institute of Public Administration 

(HIPA), Gurugram 
42 1210 - 

6 
Himachal 

Pradesh 

Himachal Pradesh Institute of Public 

Administration (HPIPA), Shimla 
2 22 11 

7 Jharkhand 
Sri Krishna Institute of Public 

Administration, Ranchi (SKIPA) 
15 371 - 

8 Kerala 
Institute of Management in Government 

(IMG), Thiruvananthapuram 
- - 17 

9 
Madhya 

Pradesh 

RCVP Noronha Academy of Administration 

& Management, Bhopal 
3 67 9 

https://ati.darpg.in.net/course/view/?id=1001
https://ati.darpg.in.net/course/view/?id=1001
https://ati.darpg.in.net/course/view/?id=1003
https://ati.darpg.in.net/course/view/?id=1003
https://ati.darpg.in.net/course/view/?id=1031
https://ati.darpg.in.net/course/view/?id=1006
https://ati.darpg.in.net/course/view/?id=1006
https://ati.darpg.in.net/course/view/?id=1008
https://ati.darpg.in.net/course/view/?id=1008
https://ati.darpg.in.net/course/view/?id=1009
https://ati.darpg.in.net/course/view/?id=1009
https://ati.darpg.in.net/course/view/?id=1011
https://ati.darpg.in.net/course/view/?id=1011
https://ati.darpg.in.net/course/view/?id=1013
https://ati.darpg.in.net/course/view/?id=1013
https://ati.darpg.in.net/course/view/?id=1014
https://ati.darpg.in.net/course/view/?id=1014
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S. No. State ATI Name 

Courses / 

Training 

Programs 

Participants 

Trained 

Proposed 

Courses 

10 Maharashtra 
Yashwantrao Chavan Academy of 

Development Administration (YASHADA) 
6 274 3 

11 Meghalaya 
Meghalaya Administrative Training Institute 

(MATI), Shillong 
20 1051 - 

12 Odisha 
Gopabandhu Academy of Administration 

(GAA), Bhubaneswar 
2 45 1 

13 Punjab 
Mahatma Gandhi State Institute of Public 

Administration (MGSIPA), 
20 760 - 

14 Rajasthan 
HCM Rajasthan State Institute of Public 

Administration (HCM RIPA), Jaipur 
3 92 - 

15 Tamil Nadu ANNA Administrative Staff College 11 482 - 

16 Telangana Dr. MCR HRD Institute, Hyderabad 8 281 1 

17 Tripura 
State Institute of Public Administration and 

Rural Development (SIPARD), Agartala 
- - 20 

18 
Uttar 

Pradesh 

UP Academy of Administration & 

Management (UPAAM), Lucknow 
10 518 1 

TOTAL 216 7652 67 

 

A brief recap of the courses shared by States in the Financial Year 2024-25 are as follows:  

S. No. State ATI Name 

Courses / 

Training 

Programs 

Participants 

Trained 

Proposed 

Courses 

1 Haryana 
Haryana Institute of Public Administration 

(HIPA), Gurugram 
21 833 - 

2 
Himachal 

Pradesh 

Himachal Pradesh Institute of Public 

Administration (HPIPA), Shimla 
3 68 2 

3 Telangana Dr. MCR HRD Institute, Hyderabad 1 32 1 

4 
Uttar 

Pradesh 

UP Academy of Administration & 

Management (UPAAM), Lucknow 
- - 1 

TOTAL 25 933 4 

 

All State/UT ATIs are requested to kindly update the status of trainings conducted / 

participants trained and ongoing courses on Sevottam Scheme Portal 

[https://ati.darpg.in.net/login/] 

https://ati.darpg.in.net/course/view/?id=1015
https://ati.darpg.in.net/course/view/?id=1015
https://ati.darpg.in.net/course/view/?id=1017
https://ati.darpg.in.net/course/view/?id=1017
https://ati.darpg.in.net/course/view/?id=1020
https://ati.darpg.in.net/course/view/?id=1020
https://ati.darpg.in.net/course/view/?id=1021
https://ati.darpg.in.net/course/view/?id=1021
https://ati.darpg.in.net/course/view/?id=1022
https://ati.darpg.in.net/course/view/?id=1022
https://ati.darpg.in.net/course/view/?id=1024
https://ati.darpg.in.net/course/view/?id=1026
https://ati.darpg.in.net/course/view/?id=1025
https://ati.darpg.in.net/course/view/?id=1025
https://ati.darpg.in.net/course/view/?id=1008
https://ati.darpg.in.net/course/view/?id=1008
https://ati.darpg.in.net/course/view/?id=1009
https://ati.darpg.in.net/course/view/?id=1009
https://ati.darpg.in.net/course/view/?id=1026
https://ati.darpg.in.net/course/view/?id=1027
https://ati.darpg.in.net/course/view/?id=1027
https://ati.darpg.in.net/login/
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10. Success Stories  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 

Grievance of Shri Karthik M 
 

Regarding Construction Material Obstruction and Unauthorized 

Parking near School premises 
 

Shri Karthick M filed a grievance on the CPGRAMS Portal with the Government of 

Puducherry about construction materials and unauthorized vehicle parking 

obstructing Amrita Vidyalayam School in JJ Nagar, Moolakulam. The Station House 

Officer (SHO) promptly addressed the issue by instructing that all construction 

materials be stored within the property limits to ensure free movement and 

accessibility. Additionally, to further ensure the safety and convenience of the school 

children, the zonal Sub-Inspector (SI) was instructed to regularly monitor the area 

during routine patrols. These actions were taken to maintain a safe and obstruction-

free environment around the school premises. 

Grievance of Shri Srikant S 
 

Regarding Refund for Returned Items from a Store 

On May 1, 2024, the complainant's parents purchased few items worth Rs. 2900 from 

Shree Ramdev Fancy Store for an upcoming function, which was subsequently 

cancelled due to the death of a family member. They attempted to return the items on 

May 4, 2024, but were advised by the shop staff to return on May 6. On that date, the 

shop owner agreed to refund Rs. 2000, but failed to provide the refund immediately, 

citing various excuses in subsequent phone calls. Despite being warned about 

potential police involvement; the refund was not processed promptly. The 

complainant had to repeatedly follow up and escalate the matter. Finally, after 

persistent efforts by the police department, the shop owner refunded Rs. 2000 on June 

13, 2024. The complainant received the amount in full and expressed his gratitude to 

CPGRAMS and Puducherry Police Department. 

Grievance of Shri Sundarmoorthy 
 

Regarding Overflow of Water on the Road from House Water 

Tank 

 

The residents of Vinoba Nagar, Puducherry, lodged a grievance on the CPGRAMS 

Portal with the Government of Puducherry concerning water overflowing from a 

house water tank at New Street, which was causing road accidents and posing a 

significant safety risk. The issue was addressed promptly, and within 2 days, effective 

measures were taken to resolve the problem. The counter-petitioner, Shri 

Sundaramoorthy, confirmed in a written letter that the overflow issue had been 

rectified and that there were no further problems related to this matter. The quick 

resolution of this grievance ensured that the safety of the road and the well-being of 

the residents were restored. The grievance was thus resolved satisfactorily by the 

police department, within 2 days. 
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11. Media Outreach  
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Annexures 
 

 

Annexure 1: Performance of States 

 

Annexure 1.1.: Maximum Number of Receipts – July, 2024 

 

S. No. Name of State/UT 
Brought 

Forward 
Receipts  

Total 

Grievances 
Disposed Pending 

1 Government of Uttar Pradesh 15929 24484 40413 26661 13752 

2 Government of Gujarat 8391 4819 13210 5362 7848 

3 Government of Madhya Pradesh 4841 4033 8874 3111 5763 

4 Government of Maharashtra 26989 4018 31007 3132 27875 

5 Government of Assam 12687 3755 16442 7430 9012 

6 Government of Rajasthan 2114 3570 5684 2649 3035 

7 Government of Haryana 11677 3439 15116 3349 11767 

8 Government of Bihar 8715 3072 11787 2943 8844 

9 Government of Jharkhand 6265 2655 8920 2983 5937 

10 Government of NCT of Delhi 4609 2550 7159 2510 4649 

 

Annexure 1.2.: Maximum Number of Disposals – July, 2024 

 

S. No. Name of State/UT 
Brought 

Forward 
Receipts  

Total 

Grievances 
Disposed Pending 

1 Government of Uttar Pradesh 15929 24484 40413 26661 13752 

2 Government of Assam 12687 3755 16442 7430 9012 

3 Government of Gujarat 8391 4819 13210 5362 7848 

4 Government of Haryana 11677 3439 15116 3349 11767 

5 Government of Maharashtra 26989 4018 31007 3132 27875 

6 Government of Madhya Pradesh 4841 4033 8874 3111 5763 

7 Government of Jharkhand 6265 2655 8920 2983 5937 

8 Government of Bihar 8715 3072 11787 2943 8844 

9 Government of Rajasthan 2114 3570 5684 2649 3035 

10 Government of NCT of Delhi 4609 2550 7159 2510 4649 
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Annexure 1.3.: Maximum Number of Receipts – Jan to Jul, 2024 

 

S. No. Name of State/UT 
Brought 

Forward 
Receipts  

Total 

Grievances 
Disposed Pending 

1 Government of Uttar Pradesh 14613 145054 159667 145915 13752 

2 Government of Gujarat 6920 32537 39457 31609 7848 

3 Government of Assam 9451 30133 39584 30572 9012 

4 Government of Maharashtra 14601 24862 39463 11588 27875 

5 Government of Madhya Pradesh 6469 22431 28900 23137 5763 

6 Government of Punjab 3400 21851 25251 21583 3668 

7 Government of Rajasthan 4823 20149 24972 21937 3035 

8 Government of Haryana 11536 19902 31438 19671 11767 

9 Government of Bihar 7732 17811 25543 16699 8844 

10 Government of Jharkhand 5833 14902 20735 14798 5937 

 

Annexure 1.4.: Maximum Number of Disposal – Jan to Jul, 2024 

 

S. No. Name of State/UT 
Brought 

Forward 
Receipts  

Total 

Grievances 
Disposed Pending 

1 Government of Uttar Pradesh 14613 145054 159667 145915 13752 

2 Government of Gujarat 6920 32537 39457 31609 7848 

3 Government of Assam 9451 30133 39584 30572 9012 

4 Government of Madhya Pradesh 6469 22431 28900 23137 5763 

5 Government of Rajasthan 4823 20149 24972 21937 3035 

6 Government of Punjab 3400 21851 25251 21583 3668 

7 Government of Odisha 25942 10891 36833 21272 15561 

8 Government of Haryana 11536 19902 31438 19671 11767 

9 Government of Bihar 7732 17811 25543 16699 8844 

10 Government of Jharkhand 5833 14902 20735 14798 5937 

 

Annexure 1.5.: States/UTs with more than 1000 Pending Grievances – Jan to Jul, 2024 
 

S. No. Name of State/UT 
Brought 

Forward 
Receipts  

Total 

Grievances 
Disposed Pending 

1 Government of West Bengal 25602 8770 34372 91 34281 

2 Government of Maharashtra 14601 24862 39463 11588 27875 

3 Government of Odisha 25942 10891 36833 21272 15561 

4 Government of Karnataka 10589 9767 20356 5774 14582 
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S. No. Name of State/UT 
Brought 

Forward 
Receipts  

Total 

Grievances 
Disposed Pending 

5 Government of Uttar Pradesh 14613 145054 159667 145915 13752 

6 Government of Haryana 11536 19902 31438 19671 11767 

7 Government of Assam 9451 30133 39584 30572 9012 

8 Government of Bihar 7732 17811 25543 16699 8844 

9 Government of Tamil Nadu 5840 12222 18062 9351 8711 

10 Government of Gujarat 6920 32537 39457 31609 7848 

11 Government of Jharkhand 5833 14902 20735 14798 5937 

12 Government of Madhya Pradesh 6469 22431 28900 23137 5763 

13 Government of Himachal Pradesh 4064 1937 6001 955 5046 

14 Government of NCT of Delhi 4077 14707 18784 14135 4649 

15 Government of Kerala 877 4550 5427 1322 4105 

16 Government of Jammu and Kashmir 2050 5055 7105 3169 3936 

17 Government of Punjab 3400 21851 25251 21583 3668 

18 Government of Rajasthan 4823 20149 24972 21937 3035 

19 Government of Uttarakhand 2662 8686 11348 8797 2551 

20 Government of Andhra Pradesh 7159 5114 12273 10984 1289 

21 Government of Chhattisgarh 1301 6101 7402 6221 1181 

22 Government of Nagaland 977 208 1185 21 1164 

 

Annexure 1.6.: Maximum Pendency Percentage (North-Eastern States) – Jan to Jul, 2024 

 

S. No. 
Name of 

State/UT 

Brought 

Forward 
Receipts  

Total 

Grievances 
Disposed Pending 

Average 

Disposal Time 

(in days)  

Pending 

Percentage 

1 
Government of 

Nagaland 
977 208 1185 21 1164 105 98.23% 

2 
Government of 

Mizoram 
282 312 594 21 573 197 96.46% 

3 
Government of 

Meghalaya 
328 533 861 238 623 93 72.36% 

4 

Government of 

Arunachal 

Pradesh 

124 276 400 211 189 43 47.25% 

5 
Government of 

Sikkim 
17 88 105 80 25 33 23.81% 

6 
Government of 

Assam 
9451 30133 39584 30572 9012 93 22.77% 
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S. No. 
Name of 

State/UT 

Brought 

Forward 
Receipts  

Total 

Grievances 
Disposed Pending 

Average 

Disposal Time 

(in days)  

Pending 

Percentage 

7 
Government of 

Manipur 
3293 823 4116 3182 934 447 22.69% 

8 
Government of 

Tripura 
358 827 1185 967 218 108 18.40% 

 

Annexure 1.7.: Top 10 States/UTs with grievances pending for more than 30 Days – Jan 

to Jul, 2024 

 

S. No. Name of State/UT 
Brought 

Forward 
Receipts  

Total 

Grievances 
Disposed Pending 

Pending 

>30 Days 

1 Government of West Bengal 25602 8770 34372 91 34281 32875 

2 Government of Maharashtra 14601 24862 39463 11588 27875 23919 

3 Government of Odisha 25942 10891 36833 21272 15561 13232 

4 Government of Karnataka 10589 9767 20356 5774 14582 13044 

5 Government of Haryana 11536 19902 31438 19671 11767 9020 

6 Government of Tamil Nadu 5840 12222 18062 9351 8711 6931 

7 Government of Assam 9451 30133 39584 30572 9012 6453 

8 Government of Bihar 7732 17811 25543 16699 8844 6185 

9 
Government of Himachal 

Pradesh 
4064 1937 6001 955 5046 4755 

10 Government of Jharkhand 5833 14902 20735 14798 5937 4408 

 

Annexure 2: Average Closing Time – Jan to Jul, 2024 

 

Annexure 2.1.: States/UTs with Low Average Closing Time 

 

S. No. Name of State/UT Total Disposal 
Average Disposal Time  

(in days)  

1 Government of Telangana 3903 8 

2 Government of Andaman & Nicobar 988 9 

3 Government of Kerala 1322 10 

4 Government of Jammu and Kashmir 3169 23 

5 Government of West Bengal 91 27 

6 Government of Uttar Pradesh 145915 30 

7 Government of Sikkim 80 33 

8 Government of Puducherry 1048 37 

9 Government of Chhattisgarh 6221 42 

10 Government of Arunachal Pradesh 211 43 
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Department of Administrative Reforms and Public Grievances 

Government of India  

Sardar Patel Bhawan, Sansad Marg, New Delhi - 110001 


