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About Andaman & Nicobar Islands

No. of Islands 572

Inhabited Islands 37

Area 8249 sq.kms.

Districts 03 (South Andaman, North & Middle 

Andaman, Nicobar)

Population (2011 Census) 3.79 lakhs

Tribal Population 29469

Literacy Rate 86.27 %

Total Forest Area (Reserve + Deemed 

+ Mangroves + Wetlands)

7728.04 sq. kms (93.7 %)

Coastline (excluding creeks) 1962 kms. (1/4th of India’s coastline)

Exclusive Economic Zone (EEZ) 6 lakhs sq.kms. (30% of India’s EEZ)

Seismic Zone V (most severe)



Challenges – Geographical Isolation

North & 
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Andaman
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Distance to Capital City Port Blair & 

Travel Time 
(Mode by road/sea)

1. Diglipur: 330 KM, 12-14 Hrs

2. Mayabunder: 240 KM, 8-10 Hrs.

3. Rangat: 120 KM,6-8 Hrs.

4. Long Island: 100 KM, 8-10 Hrs.

5. Baratang: 90 KM, 4-6 Hrs.

(Mode by Sea Only)

1.Neil /Havelock Island: 38 KM, 2-3 Hrs

2.Little Andaman: 121 KM, 6-8 Hrs.

(Mode by Sea Only)

1.Car Nicobar: 274 KM, 18-20 Hrs.

2.Nancowrie: 429 KM, 65-70 Hrs

3.Campbell Bay- 537 KM, 75-80 Hrs
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Challenges of using ICT in service delivery

Telecom connectivity is the backbone for e-services.

About 40% of the villages (210 out of 510) do not have any 
telecom facility

Inadequate internet connectivity in remaining 60% 
villages/Urban Area (Less than 1% of the required  
bandwidth is made available).

Satellite is the only medium and very high cost of satellite 
transponder hence BSNL is the only operator having better 
presence.



Strengthening 
ICT  Infra

•State Data Centre

•Modular SWAN

•CSC

Process

•Priority service 
identification and 
Work flow 
Mapping.

•Govt. Process Re-
Engineering, e-
Form integration 
and authentication

Capacity 
Building

•Sensitization & 
Training at different 
level

•Core team for fault 
diagnosis and 
prevention.

Monitoring

•Administrator 
Tracking and 
Online Monitoring 
(ATOM)

Approach Followed
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Service Identification & Process Mapping

More than 1000

Between 500 -1000

Between 300 - 500

Between 200 - 300

Between 100 - 200

Less than 100

No. of 

Services

122
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GPR and e-Forms Integration – Domicile Certificate

Citizen Submits the 
online application 

through CSC/ 
Internet

e-Certificate

OTP based 
e-Approval

8 Days

Patwari

R.I

Tehsildar

3

34 Days

Citizens submits the application in CSC

VLE Submits the application to the 
Single point of contact in the 

department

Manual 

Certificate

Patwari

R.I

Tehsildar

2

60 Days

Manual 

Certificate

Tehsildar

R.I

Patwari

Citizen Submits 
the  application in 

the department

1



Trained about 2500 public servants and organised 

about 25 workshops/Conference for the citizens



Monitoring effective Online service delivery - ATOM



e-Dweep Kendra (CSC)



Way Forward

Development of Mobile App 

Alerts through PUSH and PULL SMS service / e-Mail.

AADHAAR based authentication and verification of online 
application.

Integration with DigiLocker, e- Signature and Payment 
Gateway/ Other mode of Digital payment 
(BHIM/AEPS/USSD)




