REGIONAL CONFERENCE ON

EFr'astuti

Standardisation Framework for Government Websites

For a Transparent , Effective and Efficient Governance

Regional Conference
on
Good Governance and Replication of Best Practices
(22-23 December 2017)



Websites — Challenges Earlier Scenario

Citizen needs not met

Each website different in layout, navigation
Information not updated

Trust of citizens lost

Sites not in Assamese

Too cluttered and difficult to find information
Fonts small, images not of good quality

Need of Diverse users including differently-abled not met



Establish Web Sites

With Simple and easy to use for citizens

Faster access to information

Assured Content authenticity and accuracy
Navigation to be possible with minimum external aid.
Cater to all age groups

Available on all types of devices



ePrastuti —-Citizen at the core

To meet the Challenge : Basic Information Needs of citizens not met

1. Identified the needs of the citizens

2. Categories of citizens who will visit?

3. What information they look for?

4. How they describe the information?






GOVERNMENT OF ASSAM
LABOUR AND WELFARE

Do you want to know more about: How do I?

-+ Benefits & Services offer... -+ Minimum Wages Claim my medical reimburseme..
-+ Labour Courts -+ List Of Schedule Employme... Claim Non-Payment of Minimum..
-+ Assam Shops & Establishme... -+ Rights & Obligations of W... Register Under Inter State M..

-+ |ndustrial Tribunals -+ Liabilities of - Manufa... Register Under The Building ..

Register Under The Contract ..

GOVERNMENT OF ASSAM
SKILL, EMPLOYMENT & ENTREPRENEURSHIP

Do you want to know more about: How do I?

-+ PM's Kaushal Vikas Yojana... -+ Employment Guidance Register Myself in Employmen..

-+ Employment Market -+ Employment Exchanges Apply for Unemployment Certi..

-+ Industrial Training Insti... -+ Vocational Guidance Renew My Employment Exchange..

Obtain Local People Employme..



GOVERNMENT OF ASSAM

Do you want to know more about: How do I?
-+ 7th Pay & Productivity Pa... -+ Digital Payment Incentive... Apply for Tax Refund
-+ ReSTART Assam -+ Budget Register in NPS through eNPS..
-+ Assam Public Procurement ... -+ Budget Highlights 2017-18... Register a Society
-+ Tax Saving Schemes -+ Procurement Reforms Enroll in Atal Pension Yojan..
Register a Firm
GOVERNMENT OF ASSAM
HEALTH & FAMILY WELFARE
Do you want to know more about: How do I?
-+ Misconception about Vacci... -+ List of Blood Banks and D... Apply for Birth Certificate
-+ Atal Amrit Abhiyan -+ Congenital Heart Disease Apply for Death Certificate
-+ Palliative and Geriatric ... -+ QOrgan Donation Get Ambulance Services
-+ List of Cancer Hospitals -+ Health Indicators of Assa... Get Emergency Services Throu..
-+ Treatment outside Assam -+ Health Tips and Messages Immunize my Child

)y —



Skip to content | A ] | am now accessingasa: | Citizen Business Government

GOVERNMENT OF ASSAM
SKILL, EMPLOYMENT & ENTREPRENEURSHIP Search
DIRECTORATE OF EMPLOYMENT AND CRAFTSMEN TRAINING

For Job Seekers

For ITI Admission Seekers
Trainee Enrolment



Skip to content | A" ] | am now accessingasa: | Citizen Business Government

GOVERNMENT OF ASSAM
HEALTH & FAMILY WELFARE Search

Chief Minister’s Free Diagnostic
Services..

Child Care Home for HIV Student's Corner
Infected




ePrastuti - Ease of use for the Citizen

To meet the Challenge : Website different in layout, navigation and inconsistent

Uniform layout Standard navigation Placement of content
GOVERNMENT OF ASSAM
DEPARTMENT OF AGRICULTURE & HORTICULTURE Search

DIRECTORATE OF AGRICULTURE

Main a“N Information & Services ~ Schemes & Projects ~ Documents ~ About Us ~ Contact Us
T » EASE OF DOING BUSINESS
» Sustainable Development Goals

» Tender
» Budget
» Agricultural statistics
» Legal
» Lodge Grievance (CPGRAMS)

*Home Page to have the Common Information » Media Gallery
» Events

*Placement to be uniform across all departments » Citizen Charter

websites » Important/Related Links
» Feedback —



ePrastuti — Accurate content for the Citizen

Challenge :Information not updated , Trust of citizens lost

* More than 500 workshops conducted

* Trainings and Certification Programmes

* Over 3000 officials covered

Capability and Capacity of department officials

for website and content management to ensure
that all information is up to date and accurate at

all times.



ePrastuti -Diverse users

Challenge :Too cluttered and difficult to find information

Fonts small, images not of good quality

Experts from IIT Guwahati for guidance on design
Usability , User experience of websites

Guidelines for quality assurance



ePrastuti -Diverse users

Challenge :Diverse users requirements not met

» Websites to be in Assamese

* Websites to cater to the differently-abled



Device Independent

1am now accessing as a :

GOVERNMENT OF ASSAM
DEPARTMENT OF AGRICULTURE & HORTICULTURE
DIRECTORATE OF HORTICULTURE & FOOD PROCESSING

Information & Services + AboutUs - Contact Us

Organic Farming

Everytime you buy organic,
you've Persuading more
Farmers to Grow Organic

Organic Cultivation

Do you want to know more about: How do I?

+ Micro Irrigation + Good Agricultural & Colle.. How do | avail the benefit o..

+ Horticulture + Horticulture Market Infra.. Who are eligible for availin..
Ooyoumant ooowmoretos:

g sotigetniican

A

Citizen  Business  Government

» EASE OF DOING BUSINESS
» Media Gallery

» Events

» Sustainable Development Goal

» Budget

» Citizen's Charter

» Frequently Asked Questions (FAQs)
» Grievance Redressal

»RTI

Latest

+ Title goes here

Computer

Government

GOVERNMENT OF ASSAM
DEPARTMENT OF AGRICULTURE & HORTICULTURE
DIRECTORATE OF HORTICULTURE & FOOD PROCESSING

= Media Gatlery

- Events

» Sustainable Development Goal

» Budget

» Citzen's Charter

» Frequently Asked Questions (FAQs)
» Grievance Redressal

&m
Organic Cutation

Do you want to know more about: How do I? Latest

a olle. Haw do| avad the beneft o + Tite goes here

+ Hortiuhure + Horticulture Market Infra. Wino are eligible for avalin

Tablet
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GOVERNMENT OF ASSAM
DEPARTMENT OF AGRICULTURE & HORTICULTURE

Iam now accessingasa:

DIRECTORATE OF HORTICULTURE & FOOD PROCESSING

Main /ﬂ‘ Information & Services ~ Schemes Documents ~

Do you want to know more abo

~+ Micro Irrigation -+ Good Agricultural & Colle..

-+ Horticulture ~» Horticulture Market Infra..

About Us ~ Contact Us

Organic Cultivation

How do I?

How do | avail the benefit o..

Who are eligible for availin..

Citizen  Business  Government

» EASE OF DOING BUSINESS CLICK

» Media Gallery

» Events

» Sustainable Development Goal

» Budget

» Citizen's Charter

» Frequently Asked Questions (FAQs)
» Grievance Redressal

» RTl

Latest

Title goes here

Color contrasts

Fonts resize



Bilingual Website
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Useful Usable Reliable

From 29 websites to 203 websites

Websites with citizens needs met

Websites with uniform and consistent layout

Information can be serached faster

Sites will be in Assamese

Full owner ship of the department with their internal capability built
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GOVERNMENT OF ASSAM
LABDOUR & EMPLOYNENT DEPARTMINT
DIRECTORATE OF EMPLOYMENT AND CRAFTSMEN TRAINING
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Website of Directorate of Employment & Craftsman Training (Before & After)



?

- Wb by o G

4 Department of Industries & Commerce

Government of Assam

b lrw s

Overview of the Sate

4w
P e b e e
e e P R e e 204

i d vy v . d sy gadm fe

o Ot e s
o o e g o o ot et
Tt N O Po Vomp e 1 RSO

e as Ay a4 ¢ waty Sy vt g f te

- o

9 . Irdatde Infastuctice
¢-Rayog
T ) me T e et
- M = N hamw
- - Shveslmin M Aae
reow wepet opens
WO w¢ te lom mew
Mmoo ket ey
D0 o b et &

- e

Ll kel e

by v~ oy

[nvestin Assam

fuewa lontins etk P b e aiee wto b e

Tendenrs
The Imveitmert Cimase
& 0o ww ) pp— P « M
L b TL s
- e N e | v «
el o Vo o 25 A5 4 s dow
W S Pt e |
B S Ny e
4t v R o
L

Humén Rescurce

B¢ pred & pogw ¢ bt
SR e A | e Gt T D
el repe B e B

warrat f e tomp e te v Pk

o S e e
e b

Pram e wd e e v oanEs

MEN

alarvaton A ewines «

Do you want to know more about:

TS5 w3 Avalatitty of Lang

Aoge Fur barw Lowiw dead agrwetrmend foe
" e wdire it G .
sl and bveitmer boent rvice o |

Skl Developmant

Industry in Assam Thrust Areas and Potentia

Sectons

cton

Mhwrres «

Mistrremt of Larvd: Krow the
Procedum

Tnd inbarmation on the varoun

ANy ad mantance

Mow do I?

sl & Trade
it astructure

| y t

Publcaticns

Al & Mrvestment PGS

g

Careers & Recrutment

Websites of Industries & Commerce (Before & After)



Suchitra Pyarelal
Senior Technical Director ,NIC &
Member of Website Development Cell
IT Department (Govt. of Assam)

eMail: wdc.assam@gov.in, suchitra@nic.in

Website: http://wdc.assam.gov.in
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