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Websites – Challenges Earlier Scenario 

• Citizen needs not met

• Each website different in layout, navigation

• Information not updated

• Trust of citizens lost

• Sites not in Assamese

• Too cluttered and difficult to find information

• Fonts small, images not of good quality

• Need of Diverse users including differently-abled not met



With Simple and easy to use for citizens

Faster access to information

Assured Content authenticity and accuracy

Navigation to be possible with minimum external aid.

Cater to all age groups

Available on all types of devices

Establish Web Sites 



ePrastuti –Citizen at the core
To meet the Challenge :  Basic Information Needs of citizens not met

1. Identified the needs of the citizens

2. Categories of citizens who will visit?

3. What information they look for?

4. How they describe the information?



Getting the department involved–Citizen Needs











ePrastuti – Ease of use for the Citizen
To meet the Challenge :  Website different in layout, navigation and inconsistent

Uniform layout               Standard navigation Placement of content

Standard Header
Standard Right Menu

•Home Page to have the Common Information

•Placement to be uniform across all departments 
websites



• More than 500 workshops conducted 

• Trainings and Certification Programmes

• Over 3000 officials covered

Capability and Capacity of department officials 
for website and content management to ensure 
that all information is up to date and accurate at 
all times. 

Challenge :Information not updated  ,  Trust of citizens lost

ePrastuti – Accurate content for the Citizen



• Experts from IIT Guwahati for guidance on design 

• Usability , User experience of websites

• Guidelines for quality assurance

• Challenge :Too cluttered and difficult to find information

• Fonts small, images not of good quality

ePrastuti –Diverse users



• Websites to be in Assamese

• Websites to cater to the differently-abled

Challenge :Diverse users requirements not met

ePrastuti –Diverse users



Mobile TabletComputer

Device Independent



Color contrasts

Fonts resize

Differently-abled Friendly



Bilingual Website



Useful Usable Reliable

• From 29 websites to 203 websites

• Websites with citizens needs met

• Websites with uniform and consistent layout

• Information can be serached faster

• Sites will be in Assamese

• Full owner ship of the department with their internal capability built



Website of Directorate of Employment & Craftsman Training (Before & After)



Websites of Industries & Commerce (Before & After)
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