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With the seat of 3 governments, more than 82% literacy, an acclaimed and
award-winning e-governance project, and as it is the catchment of nearly
seventy technical colleges,Chandigarh is uniquely placed to playa
leadership role in using ITfor the betterment of people's lives. It has
attracted the best ITand ITEScompanies to the city, and to the RajivGandhi
ChandigarhTechnologyPark.Start-ups and SMEshavean Incubation
Facilitator, at upcoming Entrepreneur Development Centre.

The ChandigarhAdministration hasalso taken rapid strides towards making
Chandigarhan e-ready Union Territory: The e-Governance programmes of
the Administration, including e-Sampark,e-JanSampark,m-Samparkand the
GramSampark project haveenabled citizens to accessGovernment services,
and certain private services, in a hassle-free, efficient and transparent
manner.

Our effort is to ensure that e-Governance is implemented in Chandigarh, by
the year 2012.
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Chandigarhhasemerged asone of the most important destinations for investment by
IT Companies in the country. It is now an established e-Governance Centre of
Excellencealso and is a leader in e-Readinessin the country. Infosys,TechMahindra,
Bharti, IBM, Virsa Systems etc. have already made Rajiv Gandhi Chandigarh
Technology Park (RGCTP), their preferred location for their state-of-the-art
Campuses.It is expected that in next 3 years RGCTPwill employ more than 25000 IT
professionalsworking for various companies.

Apart from establishment of a well planned IT Park, strenuous efforts on HR
Development, is a continuous process in Chandigarh. Chandigarh-Trainingon Soft
Skills(C-TOSS)program aimed at up-grading human resourcesfor BPO/ITESindustry
isahighly successfulprogram,which hasbeenacclaimedbythe Industry aswell asthe
neighbouring states.This programme hasalso been extended to the rural schools of
Chandigarhinvolving the students aswell asthe school drop outs of the UTvillages in
this training and the whole cost isbeing borne by the Administration. BesidesC-TOSS,
Microsoft and IBM Certified Programs are also being carried out by Society for
Promotion of IT in Chandigarh (SPIC),under the aegisof Department of Information
Technology,Chandigarh. Other high value training programmes in Software Testing
andQuality Assurancearealsobeing planned.

Our e-Governance program e-Sampark has won Golden Icon Award from
Government of India and other ambitious projects like e-JanSampark and e-Gram
Sampark are successfully implemented. Chandigarh has also been awarded CSI­
Nihilent award for the best e-governed state/city. A Comprehensive e-Governance
Project has been prepared and sent to Government of India under the Nation e­
Governance Programme which will further augment the existing initiatives of the
Administration.
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Background

ChandigarhAdministration declared its IT.Policy

in April 2000 to promote the application of

Information Technology for the benefit of the

residents of Chandigarh, by implementing e­

Governance and by promoting investment in the

field of technology, for generating employment.

The IT EnabledService Policy of Chandigarh

Administration was announced in January 2003

in order to promote the IT EnabledService / BPO

Sector which is growing at a rapid rate. Training

tie-ups, up-gradation of educational facilities and

promotion of IT infrastructure were emphasized

in this policy.

With the launch of the e-Sampark Project, the

first phase of e-Governance was implemented in

Chandigarh in August 2004, followed by the

commencement of financial transactions

through e-SamparkCentres from November

2004. Currently there are 12 Sampark & Gram

Sampark Centres located across the City

providing 23 G2C& 5 B2Cserviceswith new

services and new centres to be added soon. The

e-SamparkWebsite Portal

(http://chandigarh.gov.in) also provides these

services for the residents.

The RajivGandhi ChandigarhTechnology Park

was inaugurated on September 24, 2005. DLF

Info city has built up a state-of-the-art building

on 12.5 acres plot having a covered area of

6,00,000 sq. ft, for the use of IT companies. Big

names like IBM, Infosys,SAPSolutions, Net

Solutions, HPhave already starting functioning

from this Centre.

IT Vision
The PhaseI of the RGCTPhas been fully

developed and it has been accorded the SEZ

status. The same has been anchored by Infosys,

with a state-of-the-art building which is already

operational. 13 other BTSsites have been

allotted to prominent ITcompanies.

A state of the art Entrepreneurs Development

centre has come on a 1.5 are plot at a cost of Rs

16 crore, which will be soon operational & will

have plug -n-play facilities for upcoming

entrepreneurs.

The phase II of the RGCTPis also fully developed

which co-anchored by Tech-Mahindra which is in

SEZarea & Bharti in non SEZarea.

Separate sites have been allotted for a Hotel­

cum-Convention Centre, which is nearing

completion and is being built as per

international standards where as state of the

art multiplex is up and running.

123 acres have been allotted for building a Tech

Habitat, which will have 1500 residential/service

apartments and Commercial Centres. It will also

have ultra modern entertainment facilities, a

modern school, a poly clinic, mono rail terminal

and other amenities required for comfortable

living. Adequate green spaceshave also been

provided.

Processof acquiring land for another 270 acres

has already begun.

Till now, Rs.700 crores have been invested on

RGCTP.Once fully operational, the RGCTPwill

generate exports of over Rs.5000 crores, apart

from providing jobs to 65,000 IT professionals.
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Development of Industrial Area Phase III as IT

Hardware Park has also begun.

With this background, the stage is set for the

second phase of the transformation of the

society in Chandigarh to a Techno Enabled

Society. The IT Vision 2010 statement lays out

the road map for the next four years for

Chandigarh Union Territory.

Vision Statement

The ITVision 2010 of the Chandigarh

Administration is to promote the application of

IT for society, so that each resident of

Chandigarh benefits from the various

applications of ITChandigarh would be an

automated city, when residents are able to

accessthe benefits of technology in its various

applications on a comprehensive basis.

IT for Society
,

It is the endeavor of Chandigarh Administration

to minimize physical interface with the citizens

and consumers of governmental services to the

bare minimum.

In pursuance of this aim, of making available

information to the common man to facilitate his

various requirements, the JanSampark Project

and Gram Sampark Projects, for the benefit of

Society, have been implemented in the second

phaseof the e-Governance Programme.

Total e-Governance

All Departments of the Administration would be

automated and information relating to each of

the services provided by these Departments

would be available online and also through the

e-Governance Centres.Two way payment

transactions and information transactions would

be possible and Government to Citizen (G2C)and

Citizen to Government (C2G)serviceswould be

totallye-Governed.

Multi Service Smart Cards

Eachresident of Chandigarhwould possessa

Multi ServiceSmart Cardwhich would enable

him or her to carry out transactions with any

Department of the Administration and of

Government of India. The Cardwould also be a

Driving License,a Registration Certificate, a Birth

Certificate, a Voter I.D.Card, a PANCardand an

Identity Card.

Technology Habitats

Chandigarh would become a city with many large

and small technology habitats, where companies

would provide employment to the residents of

Chandigarh and would carry out state-of-the-art

businesses,thereby putting Chandigarh on the

global map and significantly boosting its

economy.

Capacity Building

The ChandigarhTraining on Soft Skills (C-TOSS)

Programme would be extended and the Human

Resourcesup-gradation processwould continue,

in collaboration with the industry, and in

consultation with the experts. The catchment

area of Punjab, Haryana and Himachal Pradesh

would be tapped in a big way, to provide

sufficient manpower for the visiting companies
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in Chandigarh in the years to come. The C-TOSS

Programme would rapidly be extended within

Chandigarh and would be suitably upgraded, in

consultation with the industry and the experts.

Centres of Excellence

Researchand Development would be given

greater emphasis and Institute likes CSIO,

IMTECH,PGI,PanjabUniversity and PECwould

be encouraged to collaborate with each other

and with the industry, to focus on research

projects, thereby employing professionals in

various fields. Centres of Excellencewould be set

up in these institutes and elsewhere, in

collaboration with the Chandigarh

Administration, so that high-end research

programmes can be encouraged. The focus,

therefore, would not only be on Business

ProcessingOutsourcing (BPO)activities, but also

on research and high-end work, in the field of

technology.

Broadband - on Demand

Eachcommercial and residential facility in

Chandigarh would be connected, including the

last mile, by optic fibre and residents would be

able to accessthe internet, the intranet etc. from

anywhere in the city.

Wi-Fi Zones

All prominent locations in the city would be Wi­

FiZones,where wireless technology would be

used to provide high speed Broad Band

connectivity.

Total Automation of Education

Schoolsand colleges in Chandigarhwould be

totally automated and students would be able to

accesscomputers and the internet, from their

own classrooms, in all Government and private

institutions. These educational institutions would

be interconnected through a wide area network.

Network Society

All commercial, residential and Government

buildings, will be interconnected and networked,

so that the flow of data and information would

be unhindered and without barriers.

Touch Screens

Thesewould provide information to residents

and visitors to Chandigarh, at all commercial,

educational locations and public places.Tourist

related sites would also have such touch screens.

The Private sector would be encouraged to set

up these touch screensthroughout the city.

Less-Paper Society

The use of paper documents in both

Government and private establishments would

be replaced bye-mail, data storage devices and

total automation, wherever possible. Evenif a

paper-less society is not possible, a less-paper

society will exist.

Development of related facilities

Tourism, Hotels, Airport, Entertainment,

Housing, Schooling and Health facilities would be
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