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WEBINAR ON “PM’s AWARD WINNING INITIATIVES UNDER REDRESSAL OF PUBLIC GRIEVANCES”

“In the Amrit Period of Independence, we are marching
ahead rapidly to create a transparent system, efficient
process and smooth governance to make development all-
round and all-inclusive. The Government is committed to
strengthening good governance, that is pro-people, and
proactive governance. Guided by the ‘citizen-first’
approach, we remain untiring in our efforts to further
deepen the outreach of our service delivery mechanisms and

make them more effective.”

— Prime Minister Narendra Modi!

! Message of Hon’ble Prime Minister Narendra Modi Ji at the Sushasan Saptah dated December 20, 2021
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BACKGROUND

To realize the vision of the Hon’ble Prime Minister of India Shri Narendra
Modi of a self-reliant India, the NCGG under the aegis of the Department of
Administrative Reforms and Public Grievances, Government of India is organizing
the National Good Governance webinar series for the year 2022-2023. These
webinars covering Award Winning Initiatives which will help different stakeholders
to broaden their skills, as well as to attain new knowledge that can supplement or

complement their work areas.

The thirteen webinars would be on different themes and sectors under the good
governance initiative that have been felicitated with the Prime Minister’s Award for
Excellence in Public Administration. Award winning nominations under the PM
Awards since the inception of the scheme which have proved replicable and

sustainable will present their experiences.

The purpose of conducting the webinars is to highlight the best practices and award-
winning achievements to create a precedence for other states to follow. Doing so
would also infuse a new spirit and enthusiasm among administrators and other
stakeholders involved in the implementation of different government governance

schemes.

As a part of the National Good Governance Webinar Series NGGWS), NCGG has
convened the 04" Webinar on “PM’s Award Winning Initiatives under Redressal of

Public Grievances” on July 29 2022.
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THEME - “REDRESSAL OF PUBLIC GRIEVANCES”

“Redressal of Public Grievances” aims to bring about significant improvements in
service delivery and further empowerment of the citizens by ensuring that timely
services are delivered in a transparent and fast manner, which is beneficial to the
citizens. It has been the objective of the Government of India to bring to citizens, a
multi-channel single window delivery structure for channelizing all types of
government services at the local level in the most efficient manner possible using
modern IT technology so that the citizens can access the services easily and
conveniently at their doorstep. An effective, efficient and prompt service delivery

system derives its moral and ethical basis.

INITIATIVE - “PRAJAVANI/JANAHITHA- GOVERNMENT OF

TELANGANA”

“Prajavani-Janahitha” Telangana Citizen Relationship & Grievance Management
System” is the program Launched at Rajanna Sircilla District to ensure that notified
services shall be delivered within the prescribed stipulated time in default of which
the applicant shall be share their complaints and once it resolved they will also share
their feedback on it by different feedback channels. It has been an example ofsuccess
in improving public services delivery with multiple channels to the citizens.
Administered by the, Rajanna Sircilla District the program is started with a basic
system that kept on evolving taking into consideration the different challenges faced

and incorporating solutions over the grievances across from the district.

The objectives of the mission were, therefore, to reform the administrative set-up
and service delivery mechanism for ensuring good governance, create a single and
easy-to-access complaint and resolve system for service delivery, fix various easy
channels for provisioning of services, fix accountability, reduce human interface by
the use of information technology, prevent corrupt practices and empower citizens

to avail services as a right.
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INITIATIVE - “SARKAR AAPKE DWAR?”

“SARKAR AAPKE DWAR?” is a good governance initiative that incorporates the
vision of National e-Gov plan “Public Services Closer to Home” and facilities single
entry place for an entire range of G2C (Government to Citizens) and G2B

(Government to Business) services.

The objective of “SARKAR AAPKE DWAR” is to provide smart, citizen-centric,
ethical, efficient, and effective governance facilitated to provide all the Govt.
Services to the people living in the villages at their doorstep and to resolve their
grievances on the spot with the Motto “One Stop Solution to Multiple Problems”.
The initiative involves universal and non-discriminatory delivery of all government
services to citizens & Businessmen of allstrata and improved efficiency, transparency,
and accountability for the government. The initiative features transformed
government-citizen interface at all levels of administration along with a shared

governance model.

“SARKAR AAPKE DWAR” adopts the concept of governance at door step to
provide all the basic setrvices by the State Govt, along with all the district officers/ officials
have been conducting “SARKAR AAPKE DWAR” Camps in the villages of the district by

providing basic services by issuing certificates of the authorized officers at village level.

PROCEEDINGS — Webinar on “Redressal of Public Grievances”

WELCOME AND INAUGURAL ADDRESS BY SHRI, AMAR NATH (IAS)
ADDITIONAL SECRETARY, DEPARTMENT OF ADMINISTRATIVE
REFORMS & PUBLIC GRIEVANCES, GOVERNMENT OF INDIA

Shri Amar Nath (IAS) Additional Secretary, Department of Administrative
Reforms & Public Grievances, Government of India commenced the inaugural
session by extending his warm and hearty welcome to the distinguished lead

speakers, State AR Secretaries, District Collectors etc.
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He mentioned that the Hon’ble Prime Minister of India Shri Narendra Modi on the
auspicious occasion of Civil Services Day held on April 21% 2022 mandated DARPG
to conduct virtual conferences with State Governments and District Collectors over
the next twelve months, to disseminate award-winning initiatives which have been
conferred the Prime Minister’s Award for Excellence in Public Administration in the
past years since its inception in 2006. Hence The Central Government through
DARPG we are making lot of efforts and comprehensively revamping the whole
system of public grievance disposal. Various states also taking various initiatives and
some of the states have done outstanding job in this regard. Now today we have to
outstanding Civil servants who had done excellent work in their own districts and
this gives an opportunity for us to listen to them how they went about, what are the
challenges they faced and what are the issues which other districts can basically
tackle. Through this platform They can get in touch with officers directly also and
they can devise how experience from these two districts and from these two officers

can be replicated in other states and districts.

More info at - https://www.youtube.com/watch?v=6HEOedD]aW8

“PRAJAVANI-JANAHITHA - GOVERNMENT OF TELANGANA

LEAD SPEAKER - SHRI D. KRISHNA BHASKAR (IAS) DIRECTOR
COMMISSIONERATE OF INDUSTRIES GOVERNMENT OF
TELANGANA

The speaker started by briefing how ‘“Prajavani-Janahitha” is one of the most
coveted and prestigious programs of Government of Telangana. The tag line being
“Grievances Can Be Building Blocks”. he told that through the “Prajavani-Janahitha
what kind of redresses were resolved for the period of October - 2016 to August-
2021.

The Significance of the Prajavani-Janahitha program is the public grievances
redressal program people can register their complaints any time on all working days

online by sending a WhatsApp message, SMS, e-mail or by making a telephone call
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Standardize and Simplify Citizen Service delivery systems and make the District
administration more accountable to its citizens by resolving these issues. Vision is to
The complaint lodged through Janahitha would be responded to in a time-bound
manner -The highlight is Sustainability of the project for cover in all the districts of

the state which reflects its acceptance by all stakeholders.

The speaker also acquainted the participants with the Prajavani-Janahitha Service
Delivery Process. he told that how the citizens can apply for services Online. Citizens
can create login or a WhatsApp or walk in to the control center and register their
issue to the TS Janahitha number for adding and tracking grievances. The entire

grievance process was tracked using a unique Id with SMS alerts.
The speaker detailed some important provisions of how TS Janahitha functions:

TS JANAHITHA FLOW CHART OF FUNCTIONS:

* Receive Grievances

* Dashboard to view the total grievances received, complete/ resolved,
pending, escalated

* Capability to forward the Grievances to higher authorities

* Customizable MIS Reports & Dashboards

* Search capability & SLA Tracking

* Data Analytics — Mandal Wise/Department Wise

TS- JANAHITHA THE ACCESSIBILITY IN SERVICES:

Accessibility has been an important feature of the grievance redressal process.
Many steps were taken to increase the convenience of accessibility.

* Tacility for doorstep delivery in E-Services like caste and income certificate,
Aadhar and T-App Folio for doorstep delivery

* Availability of internet connectivity and E-Service centers even in most

backward areas (“Thandas”/Reserved Forest)

NATIONAL GOOD GOVERNANCE WEBINAR SERIES - 2022-23




WEBINAR ON “PM’s AWARD WINNING INITIATIVES UNDER REDRESSAL OF PUBLIC GRIEVANCES”

* Occasional visits of a group of officers to one hamlet regularly to sort out
the issues (Special drives in remote Rudgrangi mandal)

e Saturation of Aadhar (99.6%) for easier access of beneficiaries through
biometric Ids

* Revived Dial Your Collector to sort specific agenda services with mission
mode action plans like- water, sanitation, municipal, passbooks, floods etc.

e Every Monday is designated as Grievance day to improve citizen services
ry y gn y p

SOME OTHER KEY PRACTICES FOLLOWED IN THE DISTRICT
ARE AS FOLLOWS:

* Action Agenda days like 30 days’ sanitation mission mode to reach out to
the people’s issues directly

* Tield mobilization of District Heads of various departments as special
officers and nodal officers for review of services at each mandal

¢ Citizen centric governance with volunteers, SHGs and Rythu Samitis etc.

used for doorstep delivery of services

FEEDBACK:

There has been a system in place to glean feedback from beneficiaries:

* There have been multiple instances wherein certain individuals have not
agreed with the nature of their closure and have requested re-examination,
which was done. A proposal of rating system is in progress

* On social media, there is instant, public, actionable feedback. This has been
particularly popular in our district

* There is a regular district level grievance review meeting with a dedicated
section in Collectorate to track the follow-up actions and reminders to
concerned officers apart from special nodal officers scrutinizing for each

mandal.
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RESULTS:

In terms of grievances as well, the number of grievances in the fields of
Weaver welfare, drinking water, ground water, electricity, waste management

have seen improvement. The overall closure has been high, often going above

99%.

“SARKAR AAPKE DWAR” DELIVERING “ONE STOP SOLUTION TO
MULTIPLE PROBLEMS” - GOVERNMENT OF ARUNACHAL

PRADESH
LEAD SPEAKER - SRI. SANG PHUNTSOK SECRETARY, DEPARTMENT
OF HYDROPOWER, GOVERNMENT OF ARUNACHAL PRADESH

The speaker started by briefing about the Tawang district it is one out of the 25
districts of Arunachal Pradesh, situated in the North Western part of Arunachal

Pradesh flanked by China in the North and Bhutan in the West and South.

The Government of Arunachal Pradesh with an objective of proving “One Stop
Solution to Multiple Problems” of the Public at their doorsteps, has announced in
the budget of 2018-19 that all the Deputy Commissioners of the Districts shall
conduct “Jan Sunvai Samelan” in all the villages. The programme has been re-named
as “Sarkar Aapke Dwar” (SAKD), to be in sync with “Sankalp Se Siddhi Tak” started
as a public outreach programme. It is primarily aimed at creating awareness amongst
the stakeholders about the various ongoing Government schemes. The District
Administration, Tawang in co-operation with all the State Govt. Departments,
Public Sector and Private Sector Banks, District Legal Services Authority has
conducted “Sarkar Aapke Dwar” (SAKD) in the villages. During the year 2018-19,
total of 26 SAKD camps were held in the district and as many as 29,565 people were
benefited. In the year 2019-20, 23 camps were organized and 14,113 numbers of
people benefitted from the camps. The SAKD camps has been held even in the
remotest village of the district, known as Luguthang village on 28/11/2019 by

traversing 24 kms on foot.
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Sarkar Apke Dwar (SAD) as “Revolution in governance and super convenience to
the people”. As per reports, he personally visited all the rooms allotted to various
departments and while interacting with the officers, the officers have to take the
benefits of government schemes to the unprivileged people in the society, making
them part of the developmental process. Many eligible persons were not even aware
of the government schemes which were meant for their benefits were being
sponsored by the Central and State governments. Now the government has started
several programmes to address public grievances and brought reforms to make lives
of the citizens better, but often we falter at the implementation level because the
challenge was to touch every section of the society the officers to make public
governance systems more people-centric, inclusive development should be a sacred

goal.

Sarkar Apke Dwar (SAD) works as a single window to resolve the grievances regards
to All major government services, including caste and income certificates, power
saving electrical items by Agricultural and Processed Food Products Export
Development Authority (APEDA), driving license and registration and transfer of
ownership of vehicles, Chief Minister Arogya Arunachal Yojana (CMAAY),
enrollment of Aadhaar and ration cards, old age pension scheme and opening of
bank accounts, new LPG, water and electricity connections, demonstration of
EVMs with VVPAT, awareness on food and civil supply, agriculture, horticulture
and veterinary beneficial schemes, sensitization on activities of rural, social welfare,
education and health and family welfare beneficial schemes and also other various
Jansubidha/digital delivery setvices ,etc wete provided at the dootstep of the people
of Mebo sub-divisional headquarter in the camp to minimize public suffering on
Monday. It needs to be mentioned that, this program had been launched by the state
government to end the role of middlemen and prevent the exploitation of the
common people. This unique initiative won many awards and become a role model

for others districts in the state.
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Prof. Poonam Singh from the National Centre for Good Governance (NCGG)
proposed the Vote of Thanks at the Webinar. She threw light on how these
innovative initiatives led to become an example and serve as an opportunity for the

officers to connect with and serve the poor people.

Before concluding she expressed her heartfelt gratitude to the eminent speakers who
presented their views on “Prajavani-Janahitha & Sarkar Aapke Dwar” at the webinar.
On behalf of NCGG, she thanked all the participants of the webinar comprising of
Chief Secretaries/ Administrators of All States and UTs of India, District Collectors,
AR Secretaries, Heads of Administrative Training Institute of All States and UTs of
India, Sr. Administrators, Eminent Academicians, St. Officials from DARPG and

NCGG Team.
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ANNEXURE -1 -PRESENTATION - PRAJAVANI/JANAHITHA

PROBLEM

S CAN BE

BUILDING
BLOCKS

PubliGrievanRedressiiRajanna
Sircilldistrict

INTRODUCTION

* About Our District
* Tailormadesystem over iterations
* USP —dynamic system.

+ Grievaneesmustbedisposedhey arebuilding
blocks.
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ABOUT OUR DISTRICT

* Formed in October 2016
* Context

* Then and now.
* Punched aboveour weight
* Building blocks

SOME RECOGNITIONS IN THE PAST YEARS

oaneell ©  Deendayal Gram Swashakti Karan: Gopalraopalli GP (2017)
5]+ Deendayal Gram Swashakti Karan: Kasbekatkur GP (2017)

*  Deendayal Gram Swashakti Karan: Mustipalli GP (2017)

*  Veemapalli GP - SAGY village in Telangana State(2016)

*  Veemapalli GP -Award for Best Literacy in the National level (2016)

* Swachhata Darpan National level 15'Rank (2017)

*  Cheppelapalli, Hamlet of Musthabad -‘Haritha Mitra’(2018)

. * Best Swachha Grahi (2018)

* Telangana Excellence Award(2018)

* National Award for Excellence in MGNREGA — 2019

2%+ Appreciation for Covid-19 management- GOI(2020)

A - Kayakalp for Health Services(2020)

s#‘ Pranab Mukherjee

India
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EVOLUTION OF OUR REDRESSAL SRR
MECHANISM

* First failures.

* Inflection points o :
* Subtraction,not addition Wf

* Trend of main grievances

* Closurevs redressal
* What is the process?.

9 INFLECTION POINTS

* Employment % :,.‘*Jw.:"W“
* Original status e —
* Now e
R:un:u.\:mu district bags MGNREGS National Award

» Water quality o= s
* Unique IDs s iisia
* Saturation
* Stakeholders
* Fidelity

* Validation
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9 INFLECTION st
POINTS(CONTINUED...) '

* Vemulawada Maha Shivaratri
* Most visited?
* Application

* Specific learnings
* But bigger learning

s'suicides rock Sircilla

sircilla witnesses a turnaround

9 INFLECTION POINTS - : B e o

» Textiles T e
* Then
* Now
* Separate system

* Case studies §IR_GILI.A DEFEATS

*Speed up Group
Workshed Scheme’

7% i A
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NGT chalrman t_ags stock of

9 INFLECTION N
POINTS(CONTD...)

* Waste Management

* Without the quantum?
* Early trail of complaints.
* FSTP

PRY RESOURCE COLLECTION
e TlC Up i L Y
* Earnings
* NGT Visit

* Telangana Excellence Award

9 INFLECTION POINTS(CONTD...)

JANAMTIA

* Elections ///- ¥
* Platform Janahita é%: 0O
* Interoperability - ECI. -
* Covid-19 management g g7
* Coordination  with  other
States. Arunachal CM thasks Collectr
* Powerlooms -
* DARPG - Workshop T vt e

e P Kb s bl 4
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9 INFLECTION POINTS(CONTINUED...)

* Beneficiary selection

* 2 BHK in District Headquarters

* How many BPL? How many eligible?
* The fork in the Road

* 25 databases

* For the future?

* Privacy?

A COMMON THEME .=

— SOCIAL MEDIA ﬁ

. P0831bly most o=
active?

* Why?
* The future

Twitter plaint did the trick
for villagers
B canose

fyDaao+

it ds 0
Ol e b gt § ot e

g e g 11

[ = s e e
Telangana: Villagers take to
Twitter for posting complaints

o B beapts Seita '
Z’MJM(». .-\r‘h!’{-!‘&m(

ot Bufide athol Suria O o Poutesa i,
=, 00 faara

L L L T
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GRIEVANCE REDRESSAL PROCESS

Escalates if not addressed within SLASs

RDO ﬁ

ASSIGNED | ESCALATED

et .
: im
______ RESOLVED _ _ & )
& I.--’rd" E;
If
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ASSIGNED . OFFICER

. CLOSED LOOP
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SOME SAMPLE SCREENSHOTS OF ONLINE REVIEW/SERVICES/ PROCESSES/DOORSTEP DELIVERY
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CHALLENGES THAT
REMAIN

« @INDIAN EXPRESS TR

* Policy issues
* Not possible.
* Court orders

* Fake complaints/ fake complainants

* More common than desirable
* But cannot be denied

* Passing the Parcel
* Round till it comes back

WHAT CONSTITUTES
“CLOSED”’?

* What you see — is not what you get

* Specific reasons:

* Unsolvable/Very
challenging(10%)

* Policy 1ssues(5%-10%)

* Fake complaints + Fake
complainants(5%-15%)

* Long Gestation +
Commitment(5%-10%)

* Passing the buck(5%-10%)

* The Temptations of numbers
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~ LAST THOUGHTS

* Thank you!

ot g O v

NATIONAL GOOD GOVERNANCE WEBINAR SERIES - 2022-23




WEBINAR ON “PM’s AWARD WINNING INITIATIVES UNDER REDRESSAL OF PUBLIC GRIEVANCES”

ANNEXURE - II - PRESENTATION - “SARKAR AAPKE DWAR?”

IMPROVING SERVICE DELIVERY AND REDRESSAL OF
GRIEVANCES
IN TAWANG DISTRICT

PRESENTED BY SHRI SANG PHUNTSOK,IAS DC
TAWANG
ARUNACHAL PRADESH

INTRODUCTION
= Total geographical area of Tawang district is 2172 Sg.km.

*  Average altitude of the district varies from 3500 ft to 22500 ft.
« The altitude of Tawang Town is 9850 ft.

= Total Population of the district is 49977 (as per census 2011).
* Male: 29151 and Female : 20826.

= Tawang district is bounded by China (Tibet) in the North, Bhutan in the West &
South, West Kameng District in the South.

=  Main Occupation : Agriculture and Animal husbandry.
= Tawang is one of the most popular tourists destination in the north east.

= Tawang is also one of the main Buddhist pilgrimage centre as it has the famous
Tawang Monastery which was established in 1681.

*  Administrative Sub-Divisions : 3 nos.

= Villages: 218 nos.
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SARKAR AAPKE DWAR

In pursuance to the direction of the State
Govt, the Deputy Commissioner along
with all the district officers/ officials have
been conducting SARKAR AAPKE DWAR
Campsin the villages of the district.

The purpose of the SAKD Camps are to
provide all the Govt. Services to the
people living in the villages at their 22 ‘ &
doorstep and to resolve their grievances | powm N o : Total —
on the spot with the Motto “One Stop -

Solution to Multiple Problems”. 2018-19 26 29,565

. 2019-20 23 14,130
A total of 140 Nos (approx) of officers

and officials from 41 departments have

i G TOTAL
been participating in the SAKD camps.22 49 43,695
MAJOR SERVICES PROVIDED AND GRIEVANCES REDRESSED IN THE
SARKAR AAPKE DWAR CAMPS
Issue of ST/ Birth & Aadhar Free
PRC Death Enrollment Medical
Certificates Certificates Services
Registration Issue of New Power Registration
forOldage/  RationCards and water  for New Job
Widow/ Service Cards under
Dssat?ihty Connection MGNREGA
pensions

Registration  Collection of Issue and New
of marriages  outstanding  renewal of  Registration

payments of Driving & Renewal
PowerDeptt. License of Vehicles
New account Enrollment  Creating And other
opening by under awareness  services.
banks PMJJBYand  on various
(includingJan PMSBY schemes of
Dhan) the Govt.

*During the last two years 49 SAKD camps were
conducted and all the 218 villages have been covered.
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SARKAR AAPKE DWAR

In pursuance to the direction of the State
Govt, the Deputy Commissioner along
with all the district officers/ officials have
been conducting SARKAR AAPKE DWAR
Campsin the villages of the district.

The purpose of the SAKD Camps are to
provide all the Govt. Services to the N

people living in the villages at their 11 B L
doorstep and to resolve their grievances | powm No. of : Total

on the spot with the Motto “One Stop -

Solution to Multiple Problems”. 2018-19 26 29,565

. 2019-20 23 14,130
A total of 140 Nos (approx) of officers

and officials from 41 departments have

been participating in the SAKD camps.22 oI 49 43,695

EMEN D E:

Documents 2018-
issued 19

ST Certificates 1884 1023

02. PRC 1671 1117
03. Marriage 197 150
Registration

04. Birth certificates 1848 1203

05. Aadhar 1000 713
Enrolment

06. Free Seed 899 394
distribution to
farmers by
District Admn.

07 And many other services like Driving license, Old
Age Pension, Awareness on various Schemes of
Govt., new job card under MGNREGA etc are
provided
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HIEVEMEN

Documents 2018-
issued 19

01. ST Certificates 1884 1023

02. PRC 1671 1117
03. Marriage 197 150
Registration

04. Birth certificates 1848 1203

05. Aadhar 1000 713
Enrolment

06. Free Seed 899 394
distribution to
farmers by
District Admn.

07 And many other services like Driving license, Old
Age Pension, Awareness on various Schemes of
Gowt., new job card under MGNREGA etc are
provided

SERVICES PROVIDED TO SENIOR CITIZENS

7 RAPK L:wu

Some of the services provided to the senior
citizens who are not able to come to the
offices are:

» Issuance of ST certificate

» Permanent Resident Certificate

» Registration for Old age pension

» Aadhar enrolment Senior citizens being registered for
» Other benefits. old age/widow pension

o eem e ——————

Issuing ST Certificate to a senior
citizen by DC during SAKD camp
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SERVICES PROVIDED AT LUGUTHANG DURING SAKD CAMP

SAKD Camp was held at remotest
village of the district, Luguthang on |
28th Nov.2019 which is situated at an
altitude of 13,500 feet, and took two
days on foot to reach there.

» Household - 11 nos.

Officials on Two Days Foot March

» Main Occupation— Yak Husbandry
» ST Certificate Issued — 06 Nos
»PRC Issued -13 Nos

»Birth/Death Certificate-03

A ;

» Patient Attended - 63 Nos uguthang Attending SAKD

Villagers of
camp

IAICY it sud )
KA R AAPKE

” g,

T B
1ed Power tillers under

CM's Agril. Machanization Program

TSARKAR AAPKE DIAR o sz
DEPARTMENT OF AGRICULTURE. | rsusrars sttt
: e o

Registration of farmers during SAKD camp A farmerreceivingsubsidized Agricultureoquipmant
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Registration under CM Arogya

Arunachal Yojana at SAKD camp at

Muktur village near Bhutan border
g 5 =~ l“ .:‘.,

Free Health camps in interior village
(Sazo village) of Tawang district

: 8y y
MLA Tawang monitoring the Health
children of last border village Luguthang Camp during SAKD Camp.

SERVICEPROVIDED UNDER EDUCATION SECTOR

»All the officers in the district
were made to adopt one school
each to improve the quality of
education and to redress
grievances if any in the adopted
school.

»0On receipt of request from
Headmasters/ Headmistress,
Computers were provided by
District Administration to Gowt.
Schools located in remote Rural
Areas.

»District Administration Felicitates
toppers of schools during SAKD
camps to encourage competition
among the students.

Felicitation of School toppers during SAKD
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DISTRICT INITIATIVE UNDER SWACH BHARAT MISSION
» Segregation of Waste at source

» Daily door to door collection of waste in Bio-
degradable Garbage bags

The bio-degradable bags are sold from DUDA
@ Rs.5,Rs.6,&Rs.10.

v

» The collection of wastes are based on POLLUTER
PAYS PRINCIPLE

» Blue for Dry waste and Green for Wet Waste

» The public are also encouraged to use COMPOST
PIT for disposal of Wet/Kitchen Waste.

» Plastics are sorted out from the dumping yard
and handed over to PWD for use in black topping
of roads.

v

Mass social services are carried out on 1tand 3
Saturday of every month

GRIEVANCE REDRESSED IN POWER SECTOR

* Non-availability of the regular power supply was a major grievance of the
people of the district till 2016-17.

* The only source of power of the district are from 16 Nos of small & micro
Hydel Stations.

* One of the reason for shortage of power supply was due to lack of co-
ordination between Generation department (DHDP) and Distribution
department (DoP).

* Due to the regular visit & monitoring of the Hydel Stations and by conducting
regular co-ordination meetings with both the deptts, now 24x7 power supply

Shaikangchu SHEP( 3x2) M.W.
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DER E- E E
1. e-Service /Service plus
* ST Certificate- 805 Nos
* PRC-750Nos
* Income Certificate- 431 Nos
* GovtID Card- 57 Nos

* Dependent Certificate- 12 Nos
Character Certificate- 35 Nos

2. e-Inner line permit- 3705 Nos

3. CM Dash Board- Monthly department
wise performance report are evaluated

4. CPGRAMS- 5 complaints received &
resolved

5. JeevanPramaan
6. Wi-Fi project

7. GeM

8. SWAN Version 2.0

Jeevan Pramaan Registration for pensioners

PUBLIC GRIEVANCE REDRESSAL

Grievances can be redressed in the following

ways:- = ;‘f = —::_ e
1. Face to face interface in office. | — —
2. Sarkar Aapke Dwar Camps. _"_'*_ — ==
3. Through Telephone. — e L—: - j_
4. Through WhatsApp. - =
5. Complaint & Suggestion Box. Citizen Charter at Tawang DC office
6. CPGRAMS, COMPLAINT,
*  As per Citizen Charter, most of the services are to SRR E RS
be provided within 7 days duration. However, SUGGEST ION
services are provided within 3 days. BO>X

* DC and all the officers are easily accessible to
everyone to place their grievances anytime even at
residences on holidays. Therefore grievances are §
few or virtually non-existent.

* To remove psychological/ physical barrier between
the DC and the common public, the system of
keeping PSOs by the DC was done away with.

Grievance Redressal at village
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ACHIEVEMENTS AND AWARDS TO THE DISTRICT

» Tawang District has been awarded Gold medal

for Best Performance in organizing SAKD
Camps in the year 2018-19.

» Tawang District achieved first ODF district in the
state on 10t September, 2017.

» Tawang has been adjudged as cleanest District
of North East under Swach Survekshan Gramin
by Ministry of Drinking Water and Sanitation in
the year 2018.

» Tawang has been adjudged as best tourist ||
destination by Govt of Arunachal Pradesh in I
2017.

» District Hospital Tawang received Kaya Kalp
awardin 2017 & againin 2018.
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ANNEXURE - IIT - LIST OF PARTICIPANTS

S.NO. NAME ATTENDEE EMAIL
1. Collector Tirupathur collrtpt@gmail.com
2. NCGG, GOVERNMENT OF INDIA akashsikdar3@gmail.com
3. Shillong-Meghalaya
4. UPAAM upaamlko@gmail.com
5. Perambalur - Tamil Nadu droperambalur2021@gmail.com
6. DM NORTH TRIPURA dmnorthtripura@gmail.com
7. DISTRICT COLLECTOR TRICHY nictrytn@gmail.com
8. CHITTORGARH RAJASTHAN dlo.doit.chittor@rajasthan.gov.in
9. DISTRICT COLLECTOR -THENI collrthn@gmail.com
10. NIC BUDAUN dmbud@hnic.in
11. NIC Ballia ansati.nizam17@gmail.com
12. NIC UNNAO upunn@nic.in
13. SDC SSS KARUR sdcssskar@gmail.com
14. Assam Administrative Staff College aasc1960@yahoo.com
15. NIC SAHARANPUR shekhartyagil 985@gmail.com
16. ADG TPS-11, CBDT neha.chaudhary@incometax.gov.in
17. PAG-KALLAKURICHI collectoratekallakurichi@gmail.com
18. Sunita Devi thakursuni79@gmail.com
19. Isg.jaipur Isg.jaipur@yahoo.com
20. DC BAKSA dc-baksa@hnic.in
21. DM MAU upmao@nic.in
22. Sarath Babu addlsecy.housing@gmailc.om
23. DG, SKIPA, RANCHI skiparanchi@yahoo.co.in
24, Partha Bhaskar,DS, DARPG partha.bhaskar@nic.in
25. Bilaspur-Himachal Pradesh
26. ch srinivasa rao chennagiri66@yahoo.com
27. sdc tiruvannamalai sde.tntvm@gmail.com
28. ADPS Nagaur Rajasthan adlsg.nagaur@gmail.com
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29. DC TUENSANG dctuensang@gmail.com
30. SDC Tenkasi District gdptenkasi@gmail.com

31. DARPG CONFERENCE HALL

32. DeGM Jagatsinghpur degsjspur@nic.in

33. THIRUVALLUR DISTRICT pag.tntlr@nic.in

34. planning department A.P directorplg51@gmail.com
35. DC Charaideo dc-charaideo@gov.in

36. DM Ambedkarnagar swanambe@gmail.com

37. Naveen Bhardwaj GGSIP University naveen@jipu.ac.in

38. NIC WASHIM nicfmswashim@gmail.com
39. sdcssssalem sdcssssalem@gmail.com
40. UP ATI upaamlko@gmail.com

41. DM-GAJAPATI dm-gajapati@gmail.com
42. Sarath Babu addlsecy.housing@gmailc.om
43. ADM, DHENKANAL dhenkanaladm@gmail.com
44. ATIT HIPA Shimla atihipa@gmail.com

45. DM Bhadohi dmsrn66@gmail.com

46. DM Muzaffarnagar dmmuz@anic.in

47. Indramani indramanikumati.edu@anic.in
48. NIC Latehar dio-lth@anic.in

49. dm amroha dmjpn@hnic.in

50. robert robert.ravi@gmail.com

51. sandeep garg sandeepncgg@gmail.com
52. DM JHALAWAR dm-jha-tj@anic.in

53. DM Oftice Moradabad anuj6bhatt@gmail.com

54. NIC Bareilly upbaer@nic.in

55. Raebareli collectrbl@gmail.com

56. DM Dhalai dmdhalai-tr@nic.in

57. KAPPEY YADAGIRI yadagiti.kappey@gmail.com
58. Namakkal District collrnmk@gmail.com

59. Ravi Kumar Goyal colllok.jal-tj@anic.in
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60. Tiruvallur Collectorate collrtlr@nic.in

ol. manju handa manju.handa66@gov.in

62. DC Hisar dchst@hty.nic.in

63. DC Office Patiala edc_patiala@punjab.gov.in
64. Gitimoni Phukan ¢iti20166@gmail.com

65. Section Officer AR arbr-hp@hnic.in

66. Sharad Kumar Yadav edmazamgarh@gmail.com
67. Collector Cuttack dm-cuttack@nic.in

68. East Champaran Bihar dm-motihari.bih@anic.in

69. Hisar Haryana

70. SDC SSS Kanniyakumari osectionsdc@gmail.com

71. chiefministersspecialcell cmeell@tn.gov.in

72. dm bundi dm-bun-rj@anic.in

73. ADDL. DISTRICT MAGISTRATE, GANJAM | admgeneralganjam@gmail.com
74. ADM HAMIRPUR ddmaham@gmail.com

75. Director dit-chdut@nic.in

76. S K Gupta sanjaygupta.edu@nic.in

77. SDC S§§ TNV spldcsss.tnv(@gmail.com

78. DARBHANGA districtmagistratedbg@gmail.com
79. cdo kheri cdokheri@gmail.com

80. DC Nongstoin dewkhmeg@gmail.com

81. Dr. Sanjeev Sharma mashusharma@yahoo.com
82. Swaraj swataj.05@nic.in

83. sdesss,Dindigul sdcsss.tndgl@gmail.com

84. ADPS Dholpur pgcell.dholpur@gmail.com
85. CDO MAHARAJGAN]J cdomtj1965@gmail.com

80. Jasvinder Pal Singh jasvinder@thenationaltrust.in
87. NIC Bahraich U.P upbeh@anic.in

88. Seraikella District edpm.seraikella@gmail.com
89. V.YESHWANTH VC vimalmohan1981@gmail.com
90. 3021

NATIONAL GOOD GOVERNANCE WEBINAR SERIES - 2022-23




WEBINAR ON “PM’s AWARD WINNING INITIATIVES UNDER REDRESSAL OF PUBLIC GRIEVANCES”

91. AO,BPSM,GAD,BIHAR bpsms1@gmail.com

92. Collector&DM, Mayutrbhanj dm-mayurbhanj@nic.in

93. DM Shravasti dmshr@nic.in

94. Dr. Ira Bhatnagar ira.bhatnagar@yahoo.com
95. Mansa-Punjab

96. ADM BARAN admbaran@gmail.com

97. DARPG addlsecy-darpg@nic.in

98. DM Baran dm-brn-tj@nic.in

99. Dr. Gazala Hasan NCGG New Delhi gazala.ncgg(@gmail.com
100. Er Harpreet Singh DeGC harpreet.singh309@punjab.gov.in
101. Himanshu Gautam ADM P Agra himanshu.lapr@gmail.com
102. rishi adps.dun@gmail.com

103. | ADPS SRI GANGANAGAR adps.sgnr13@gmail.com
104. | CEO ceotnstlm@gmail.com

105. | Dr. Om Prakash Bairwa ombairwa@gmail.com

106. Dr.A.P.Singh apsingh68@gmail.com
107. SDC Madurai esectionmdu@gmail.com
108. | SDCSSS sdesssvnr@gmail.com

109. VILUPPURAM SDC S§SS asectionvpm(@gmail.com
110. skiparanchi1952 skiparanchil952@gmail.com
111. ADM SHAHDARA admshahdara@gmail.com
112. Cdo Ayodhya edmayodhya@gmail.com
113. Collector Nayagarh disc.nayagarh@gmail.com
114. | District Chamoli edmchamoli@gmail.com
115. New Delhi District Legal Services Authority nddistrict.dlsa@gmail.com
116. adm santkabirnagar edistrict.skn@gmail.com
117. | ADG, YASHADA vishal.solanki@yashada.org
118. | ADM HAMIRPUR ddmaham@gmail.com

119. | ADPS Barmer billoog123@gmail.com
120. | ATI Nainital directoracademy@hotmail.com
121. Collector_Thoothukudi collectortuty@gmail.com

NATIONAL GOOD GOVERNANCE WEBINAR SERIES - 2022-23




WEBINAR ON “PM’s AWARD WINNING INITIATIVES UNDER REDRESSAL OF PUBLIC GRIEVANCES”

122. DM Jaunpur dmjau@nic.in
123. Krishna Bhaskar krishna.bhaskar@gmail.com
124. Praveen Singh praveensinghknp@gmail.com
125. Shanti Makwana Harding secytrans.goa@gov.in
126. Vj vkdas225@gmail.com
127. | Williamnagar dc.williamnagar@gmail.com
128. collector.mumbaicity@maharashtra.g
collector mumbaicity ov.in
129. | lakshmi prlsecy.tc@gmail.com
130. A R DEPARTMENT arupdate@nic.in
131. Sivagangai District sivagangaisdc21@gmail.com
132. U.K. Shukla alal@thenationaltrust.in
133. ADM, Bargarh nabinkpatel62@gmail.com
134. B.UMAMAHESWARA RAO,Director of
Boilers, AP bysani.umarama@gmail.com
135. CDO PRATAPGARH drda-pra@nic.in
136. DM Bijr dmbij@nic.in
137. DPMU koraput plankptl@gmail.com
138. Deputy Collector LA South Goa cols.goa@nic.in
139. Gopal Soni sdmgopalsonil 62@gmail.com
140. S M I Tanvir smitanvir.dgsnd@gov.in
141. Surender Singh-DS-DFS surender.singh64@nic.in
142. ADC Doda adcdoda@gmail.com
143. Arvinder Pal Singh DRO and ACGr dropathankot11(@gmail.com
144. CDO Aligath cdoaligarh@gmail.com
145. DR. ANIL KUMAR MISHRANCGG amishral2@yahoo.com
146. Krishnagiti-TN collrkgi@nic.in
147. | MP Singh DM Ghazipur dmgaz@anic.in
148. SDC SSS TIRUPPUR sdc.tntpr](@gmail.com
149. | SKIPA skiparanchi@yahoo.co.in
150. | ADPS Dausa jagouril 5@gmail.com
151. | DA, Malkangiri aswinibhuyan.1966@gmail.com
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152. DIPAM Host shailendra.k@nic.in

153. DPO Office Collector Valsad dpovalsad@gmail.com

154. District Collector derev.pon@anic.in

155. Gangadhar sahoo publicgrievance.od@gmail.com
156. Hitender Kumar rtsc-hry@gov.in

157. MPLE DPMU, KORAPUT sugyansidharth.s@gmail.com
158. PRG DolITC Dausa aryans.meena2(@gmail.com
159. Rupnagar-Punjab

160. | Tejveer Singh, IAS psgr@punjab.gov.in

161. DC Mamit demamit1998@gmail.com

162. DM UNAKOTI dmunakoti@gmail.com

163. | DM Udaipur adpsdaipur@gmail.com

164. DSLSA dslsa-phc@anic.in

165. | Dilip Shinde certs@maharastra.gov.in

166. NIC Zunheboto octoli06@gmail.com

167. Priya DDF Patiala priya.singh1(@punjab.gov.in
168. Shanti Makwana Harding secytrans.goa@gov.in

169. ctmynr ctmynr@hry.nic.in

170. prashant sitkekp@gmail.com

171. veera akula.reddy@semt.gov.in

172. Adps pali rajsamparkpali@rajasthan.gov.in
173. DC Moga dc.mog@punjab.gov.in

174. DDC Cachar rajibroyacs1997@gmail.com
175. | Dr. M. K. Bhandari mukeshshubhi.mb@gmail.com
176. NIC BARMER rajbar@nic.in

177. | Nic-Narayanpur manojkaiwart@gmail.com

178. | V S Pathak aaocpgrams(@cag.gov.in

179. cpovsp cpovsp@gmail.com

180. dm sultanpur dmsul@hnic.in

181. simran mehdiratta simranmehdirattal 995@gmail.com
182. skiparanchi skiparanchil952@gmail.com
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183. Abhishek Tripathi abhishekt1507@gmail.com

184. DC Lunglei dc.lunglei-mz@gov.in

185. DC Office,Hnahthial dchnahthiall9@gmail.com

186. DIO NIC Sambalpur orisam@nic.in

187. DR. PRADEEP SHUKLA ps52.pradeep@gmail.com

188. Girija Shankar girijashanker11@gmail.com

189. ISTM-Seminar hall-5 marwahudit19@gmail.com

190. | Juglal Singh juglal.singh@nic.in

191. | Saravanavelraj dtepchennai@gmail.com

192. Sirmaur-Himachal Pradesh

193. | Tehti Garhwal dmtehti20@gmail.com

194. West Garo Hills wghtural23@gmail.com

195. e-District Manager,JKurnool DIstrict edmkurnool@gmail.com

196. , US, DOPPW dutta.rk@nic.in

197. 1662031504@e2f.webex.com arvijangir22@gmail.com

198. Akhil Kumar DANICS ashealthchd@gmail.com

199. CDO CHANDAULI sandeepmishra.5191@gmail.com

200. CDO ZP Jharsuguda oti-djharsuguda@nic.in

201. DC Jind dcjind@hry.nic.in

202. DC SWKH silvestarki@gmail.com

203. DMBARWANI dmbarwani2018@gmail.com

204. Department of Space, Govt of India madanmohan@jisto.gov.in

205. NORTH GARO HILLS resubelpara@nic.in

206. | PGO SBS NAGAR de.nst@punjab.gov.in

207. Prof Srinibas Pathi stinibaspathi@gmail.com

208. SDC sdcssscbe@gmail.com

209. kadapacollectorate kadapacontrolroom21@gmail.com

210. | Arvind Kumar sdm5dchq@gmail.com

211. DOIT Jaisalmer dlo.doitjaisalm@rajasthan.gov.in
212. | District Magistrate Darbhanga poojachoudhary503@gmail.com

213. ISTM JD Co-ord deepakkumar.bist@gov.in
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214. | Patna dmpatna@gmail.com

215. RDC Ratnagiri rdcratnagiri@gmai.com

216. Sanjeev Gupta gupta.sanjeev76@nic.in

217. Sreekanth sreckanth.kumbha@semt.gov.in

218. Sumathi sdc.tnkpm@hnic.in

219. nitin sharma nitin12342@yahoo.in

220. AC Gt, Bathinda sarangaujla@gmail.com

221. | ADPS JODHPUR heenakallal(@gmail.com

222, CPOKURNOOL cpoknl@gmail.com

223. | Dilip Shinde certs@maharastra.gov.in

224. DoIT Sitohi dlo.doit.sirohi@rajasthan.gov.in

225. Gopal K Chettri sdmhqgyz(@gmail.com

226. | RajVC Administrator ve.admin@rajasthan.gov.in

227. | high coujrt dineshboken@gmail.com

228. | AR Section Manipur darmanipur@gmail.com

229. CDO Office Tehti cdotehri@gmail.com

230. DC & DM Kota dm-kot-rj@nic.in

231. District Magistrate, EtahU.P nicetah001(@gmail.com

232. Erode Dist collectorateerode(@gmail.com

233, ISTM vijay.kumar81@gov.in

234. | Jaya jaya.dubey(@nic.in

235. Kalahandi adm-kalahandi.od@nic.in

236. RAMDAS TUDU ramdas.tudu@gmail.com

237. Smt S. Shajida Begum ad.plng.seri@gmail.com

238. collector.mumbaicity@maharashtra.g

collector mumbaicity ov.in

239. sk maurya maury.shail@gmail.com

240. Collector, Cuddalore District cudcollector@gmail.com

241. DM KAUSHAMBI dmkos@nic.in

242. | DM Kannayj admkannauj@gmail.com

243, DMC CACHAR himashrideka01@gmail.com
244. | Department of Planning anita.ramesh@undp.org
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245. HR-Ambala_SWAN
240. PAWAN SAS NAGAR
247. Pali-Raasthan rajsamparkpali@gmail.com
248. S.S.Meena ssmeenaush@gmail.com
249. chennai Collector Ichennai@nic.in
250. | Aligath cdoaligarh@gmail.com
251. DV Chalam dir_comm_itc@ap.gov.in
252. Ghanashyam Sahu gsahu.al@gmail.com
253. NIC Jalaun upjal@nic.in
254. R S VERMA rs.verma@nic.in
255. Ravinder Singh Arora AC Grievance Gurdaspur | ravinderarora640@gmail.com
256. | Sampatk rajsamparkpali@gmail.com
257. Under Secretary PG sandeep102014@gmail.com
258. applanning applanning02@gmail.com
259. jyoti gautam gautamdrjyoti@gmail.com
260. DC Office Shimla admp-shi-hp@hnic.in
261. DDF Moga datacell@gmail.com
262. DM Kanpur Dehat dmkandehat@gmail.com
263. DM LALITPUR dmlal@nic.in
204. District Shamli ddmashm@gmail.com
265. ISTM Faculty-9 istmwebinar3@outlook.com
266. Abhishek Dubey cgacademyabhi@gmail.com
267. BALRAMPUR admbalrampur@gmail.com
268. | Dibakar Bag dibakarbag66@gmail.com
269. HARINDER LOHIA harindetlohia0607@gmail.com
270. Rakesh Sandhu rakeshsandhu24@gmail.com
271. cdo jaunpur cdojaun@gmail.com

272. | ADM Rayagada dharmanandabehera449@gmail.com
273. DC KULGAM dckulgam_jk@gov.in
274. | Dona Mercy donamercymomin@gmail.com
275. PA ITDA, Paralakhemundi falguni.majhil @gmail.com
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276. sdc vikash sakha subhashiniprashad@gmail.com
277. DM Raebareli dmrae@nic.in

278. | Fayaz Ahmad budgamdseo@gmail.com
279. | Gomati District dmgomati@gmail.com

280. Saravanan. S dindigul.dso@gmail.com
281. Sundar B sundarb@jiima.ac.in

282. | Vinoth Kumar tvlrinternship@gmail.com
283. | AC Cachar ckimneinem@gmail.com
284. | Agam Aggarwal agam.aggarwal@nic.in

285. DISTRICT SOUTH EAST DELHI dese.rev.delhi@nic.in

286. | Dr sheel Asthana sheel.asthana-up@gov.in
287. SDCsssTrichy collrtry.isec@gmail.com

288. | SHAJAPUR degmshajapur@gmail.com
289. | Supratim Dutta supratim.dutt@rediffmail.com
290. | Vivek EDP nodjb.delhi@nic.in

291. bijay kumar bijaydrda@gmail.com

292. Delhi Sanskrit Academy delhisanskritacademy@gmail.com
293. NIC pankaj.kumar(@nic.in

294. Sanjay Dutt Pant sanjayduttpant] 9@gmail.ocm
295. Sw-DLSA dlscdwarka@gmail.com

296. Vikas Sehgal vikas.sehgal@punjab.gov.in
297. bk bharatbharat330@gmail.com
298. jorhat dc-jorhat@anic.in

299. ADM East eastadm@nic.in

300. Collector TSR collectortsrker@gmaail.com
301. DM Pilibhit dmpil@nic.in

302. DM and SP SIKAR rajsik@nic.in

303. Kurukshetra - Haryana

304. satish satish.karnapu@gmail.com
305. | ACto DC Una gauravch1981@gmail.com
306. District Jehanabad dm-jehanabad.bih@nic.in
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307. Shirish kumar shirish.kr@gmail.com
308. CDO CKT cdo.cktl @gmail.com
309. NIC CHITRAKOOT upchi@anic.in
310. Navin Kumar, US DEPwD navin.kumar75@gov.in
311. Nodal Officer UP bhaskarpandey2214@gmail.com
312. PRINCIPAL, KMC KNL principalkmcknl@yhaoo.co.in
313. West Singhbhum sbm.chaibasa@gmail.com
314. | edmballia edmballia@gmail.com
315. DISH TN cif@tn.gov.in
316. DM mathura dmmat@nic.in
317. Pullarao so_portal_itc@ap.gov.in
318. adm east jaipur dydeojpr@gmail.com
319. ISTM yogesh.dwivedi@gov.in
320. MUKUND ctmamb(@gmail.com
321. | NIC Azamgarh upaza@nic.in
322. Ramesh Chand ramesh.chand1@incometax.gov.in
323. SO, Gurdwara Elections dge.2011@gmail.com
324. Vinay vinay.lopinti@semt.gov.in
325. dr suresh smtcgnimora@gmail.com
326. District Churu dm-chu-tj@anic.in
327. | JAMUI dm-jamui.bih@nic.in
328. | DM Dehradun dm-deh-ua@hnic.in
329. Kartheek k@k.com
330. | Riyaz pmu.tiyaz@ap.gov.in
331. | DDC Araria pmaygararia@gmail.com
332. | DG, Spipa , Ahmedabad spipadg@gmail.com
333. DISH TAMILNADU cif@tn.gov.in
334. | DM Gaya dm-gaya.bih@anic.in
335. DM PRATAPGARH dm-pra-rj@nic.in
336. Sangeeta Thapa sangeetamussootie@gmail.com
337. Sunil Kumar sunil011@yahoo.com

NATIONAL GOOD GOVERNANCE WEBINAR SERIES - 2022-23




WEBINAR ON “PM’s AWARD WINNING INITIATIVES UNDER REDRESSAL OF PUBLIC GRIEVANCES”

338. nic pilibhit miraj.husain@nic.in

339. sushma sushmamalhotral679@gmail.com
340. Avanish Rai dmetw(@nic.in

341. Padmakar Ram Tripathi northadm@nic.in

342. | Vikram Dev Sharma sharmavikram.d@gmail.com
343. Anju Mehta, Company Secretary, DSIIDC anjumehtal 0@rediffmail.com
344. Cachar dc-cchar@nic.in

345. | DHIRAJ SONA sona.dhiraj@yshoo.com

346. M.Nayak m.nayak@nic.in

347. NIC KASGAN]J upkrn@nic.in

348. | sonu singh loksevabpr@gmail.com

349. 25173147105 | sdcsssvelloredistrict@gmail.com
350. | ADM,KENDRAPARA,ODISHA dm-kendrapara@anic.in

351. | Dr. Gurdeep gsavihar@gmail.com

352. SDC - Ariyalur ari.tn@nic.in

353. Spl CS GAD AP Praveen Kumar IAS praveenkolaventy@yahoo.com
354. Sri Muktsar Sahib-Punjab

355. ADM UNNAO admunn7632@gmail.com

3506. DHQ-Tonk dlo.doit.tonk@rajasthan.gov.in
357. Ingita ingitab@gmail.com

358. NIC Rampur veroomramput(@outlook.com
359. SDC - Ariyalur ari.tn@anic.in

360. Haryana RTSC rtsharyana@gmail.com

361. PRATHVIRA] CHOUDHARY prathvirajbhadala@gmail.com
362. skiparanchi1952 skiparanchil952@gmail.com
363. ADC G mobhali adc.ud.sas@gmail.com

364. | DDA RBKII distructresourcecenter@gmail.com
365. Desto chandauli cndesd@nic.in

366. ddo ddocktd@gmail.com

367. | ADM Balasore admbalasore@gmail.com

368. | DM Hamirpur UP ddmaham@gmail.com
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369. Dillip Kumar Majhi mrdillipkumarmajhi@gmail.com
370. Raza Khan razamsc96@gmail.com

371. Nic Moradabad nfel.mo.up@anic.in

372. PDDRDA pddrdapauri@gmail.com
373. | Nagapattinam District collrngp@hnic.in

374. edm hamirpur up edmhamirpur@gmail.com
375. Abdul Khaliq Bahrri jdputl20@gmail.com

376. | DM Kannauj admkannauj@gmail.com
377. Higher Education GNCTD dtehedu@gmail.com

378. | Himanshu Gupta himanshukumar000@gmail.com
379. | DM Farrukhabad dmfar76@gmail.com

380. DPGRO, PATNA dpgropatna@gmail.com

381. | GA Ferozepur de.frz@punjab.gov.in

382. | GA Malerkotla cea.dcofficemlk@gmail.com
383. ADM F/R Firozabad admfrfirozabad @gmail.com
384. ADPS CHITTORGARH sampatrk.collcor@gmail.com
385. Dc office mansa degemansa@gmail.com

386. | NIC Mirzapur upmir@nic.in

387. asha ash.meratwal57(@gmail.com
388. Sebastian Pj nodalofficerwyd@gmail.com
389. AP Special Chief Secretary GAD praveenkolaventy@yahoo.com
390. | NIC Muzaffarnagar upmuz@nic.in

391. ashwini ashwini.m2355@gmail.com
392. dm sitapur dmsit@nic.in

393. Bhilwara Collectorate

394. | Devika Tomar adpsajmer@gmail.com

395. | JORHAT dc-jorhat@nic.in

396. adpsbikaner adpsbkn@gmail.com

397. | ADM Nabarangpur dcrevnaba.or@nic.in

398. | AEDCE aedcewrm(@gmail.com

399. krishna moorthy sdcssstpt@gmail.com
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400. DDC Dumka ddcdumka@gmail.com

401. Sunita Bisht sonybisht91@gmail.com

402. Collector Office, Coimbatore collcbeesection@gmail.com

403. Gagan Bhatia bhatiag1980@gmail.com

404. ITM BUXAR buxaritmanager1@gmail.com

405. NIC HP support-hp@nic.in

406. rkdutta dutta.rk@nic.in

407. ADM KENDRAPARA,ODISHA dm-kendrapara@nic.in

408. Anindya Kumar Bhattacharya anindya2063@gmail.com

409. Barnala-Punjab

410. | DM Raebareli collectrbl@gmail.com

411. Kamlesh Sharma kamal.lnmiit@gmail.com

412. Kurukshetra salwan.surinder@gmail.com
413. | Shimla -Himachal Pradesh

414. UP ATI upaamlko@gmail.com

415. dm auraiya auraiyadm@gmail.com

416. DC Kokrajhar dc-kokrajhar@nic.in

417. SDM Bhilwara Rajasthan sdobhilwara@gmail.com

418. Sunita Bisht sonybisht91@gmail.com

419. asha ash.meratwal57(@gmail.com

420. DOIT Bikaner dlo.doit.bikaner@rajasthan.gov.in

421. robert robert.ravi@gmail.com

422. DC Ambala itsdcambala@gmail.com

423. | N. C. Swain dipfd.odisha@gmail.com

424. | DC Namsai dc-namsai-arn@gov.in

425. | DD Paddy and Millet coa.pandm@gmail.com

426. Desto chandauli cndesd@nic.in

427. Haryana RTSC rtsharyana@gmail.com

428. NIC Nawada dayannad.t1982@gov.in

429. | Nic Dehradun nicdehradun22@gmail.com

430. Pankaj Thakur pankaj.team2006@gmail.com
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431. Anju Mehta anjumehtal 0@rediffmail.com
432. DC Office Patiala

433. DM Churu dm-chu-rj@anic.in

434. ISTM Seminar Hall No-1 marwahudit19@gmail.com
435. ashwini ashwini.m2355@gmail.com
436. | g fH=IR =i joshi.nandkishor1980@gmail.com
437. | ALmora c.nainidanda@gmail.com
438. DC office MLk cea.dcofficemlk@gmail.com
439. Vimal Anand, DirSports vimal.anand@nic.in

440. | DM SARAN dmsaran17@gmail.com

441. Kiran Kumar kirankumarkatlapu@gmail.com
442. MUKUND ctmamb(@gmail.com

443. | Niranjan Choudhary niranjan.choudhary@anic.in
A4, Pankaj Thakur pankaj.team2006@gmail.com
445. anju vishnoi anjuvish1@gmail.com

4406. ADM Nabarangpur dcrevnaba@anic.in

447. CcC jcpeshiprk@gmail.com

448. DISH TN cif@tn.gov.in

449. DM Lucknow dmluc@nic.in

450. Geddam satyavara prasad gsvp.es@gmail.com

451. | JS Coord pankajksingh@nic.in

452. Subhabrata subhabrata.de@gmail.com
453. | ADC Golaghat rabbanisvr(@gmail.com

454. Collector Office, Coimbatore collcbeesection@gmail.com
455. MOHAN SINGH BISHT mohansinghbishtdslsa@gmail.com
456. Rupnagar-Punjab

457. Ujjwal Kumar ujjwal.k@anic.in

458. DM Dehradun dm-deh-ua@nic.in

459. | DM karauli dm-kar-trj@nic.in

460. Niranjan Choudhary nirajan.choudhary@nic.in
401. SSP Sinha Under Secretary ssp.sinha@nic.in
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462. anju vishnoi anjuvish1@gmail.com

463. ADM SHAHDARA | Delhi admshahdara@gmail.com

464. DM Sitapur dmsit@nic.in

465. Dr. Sreeja Manaswini GM tsreejaa(@gmail.com

460. ITM BUXAR buxaritmanager1@gmail.com
467. skiparanchi1952 skiparanchil952@gmail.com
468. CHENGALPATTU DISTRICT collectorchengalpattu@gmail.com
469. | Collector Office, Coimbatore collcbeesection@gmail.com
470. Surender Saini surender.saini@nic.in

471. food & supply depattment deoithq20@gmail.com

472. | ingita.bisht ingitab@gmail.com

473. sonia soniaginni666@gmail.com
474. | B Bartwal bbartwal67@gmail.com

475. | Collector Office, Coimbatore collcbeesection@gmail.com
476. DM Dehradun dm-deh-ua@nic.in

477. Kartheek k@k.com

478. Manisha , ACEM , Dausa general.dausa@rajasthan.gov.in
479. Vyas Motla vyas.motla@gmail.com

480. rohit tkandulna@gmail.com

481. DC office Barnala Punjab edc_barnala@punjab.gov.in
482. Dept planning mukund.raj@undp.org

483. Kiran Kumar kirankumarkatlapu@gmail.com
484. Sunita Bisht sonybisht91@gmail.com

485. | Mukul Manrai, SDM HQ South West, Delhi sdmhgq-sw(@delhi.gov.in

486. Varnali Deka varnali.deka@gmail.com

487. bk bharatbharat330@gmail.com
488. | Abhinav Garg abhinav.garg94@punjab.gov.in
489. | Divyanshu divyanshu65@gmail.com

490. Gitimoni Phukan giti20166@gmail.com

491. NIC Ballia ansari.nizam17@gmail.com
492. Subhabrata subhabrata.de@gmail.com

NATIONAL GOOD GOVERNANCE WEBINAR SERIES - 2022-23




WEBINAR ON “PM’s AWARD WINNING INITIATIVES UNDER REDRESSAL OF PUBLIC GRIEVANCES”

493. kota adps.kota@rajasthan.gov.in
494. nic pilibhit miraj.husain@nic.in

495. DC Office Barnala de.brn@punjab.gov.in

496. K R Chhibber adplgceo.delhi@gov.in

497. S M I Tanvir smitanvir.dgsnd@gov.in
498. Kimneinem Changsan, AC, Cachar ckimneinem@gmail.com
499. NIC. Patna ram.bhagawan@anic.in

500. | Nic SrI Muktsar Sahib punmuk@nic.in

501. | Rishab Bansal acut.demks@gmail.com
502. | Sebastian PJ dreamseban@gmail.com
503. | Vinay vinay.lopinti@semt.gov.in
504. dm dm-pra-rj@nic.in

505. | puneet kumar patel eastadm1(@gmail.com

506. | saran saranprashashan@gmail.com
507. | ADPS JODHPUR heenakallal@gmail.com
508. ASHWINI KUMAR DY DIR DMA MOD ashwini.kr32@gov.in

5009. CACHAR de-cachar@nic.in

510. DDC Katihar ddc-katihar-bih@nic.in

511. DM Jaunpur mkverma05@gmail.com
512. Dinesh Boken dineshboken@gmail.com
513. Malyadti malreddy8627@gmail.com
514. laxmi singh laxminiar@gmail.com

515. ADA Agri doa.collectivefarming@gmail.com
516. | ADA Agti doa.collectivefarming@gmail.com
517. | AR Department, GNCTD arupdate@nic.in

518. | DC office Barnala Punjab edc_barnala@punjab.gov.in
519. | DDC Aratia pmaygararia@gmail.com
520. DM Mathura dmmat@nic.in

521. | Dm ayodhya edmayodhya@gmail.com
522. | patodm dm-jha-rj@anic.in

523. sanwarmal raiger raigarsanwar(@gmail.com

NATIONAL GOOD GOVERNANCE WEBINAR SERIES - 2022-23




WEBINAR ON “PM’s AWARD WINNING INITIATIVES UNDER REDRESSAL OF PUBLIC GRIEVANCES”

524. Atul atul9791@gmail.com

525. | BUMAMAHESWARA RAO bysani.umarama@gmail.com
526. DM Raebareli dmrae@nic.in

527. V.YESHWANTH VC vimalmohan1981@gmail.com
528. VIKAS JAJORIA vikasjajorial 998@gmail.com
529. dm auraiya auraiyadm@gmail.com

530. Collector Office, Coimbatore collcbeesection@gmail.com
531. | Test ukswan.nwteam(@gmail.com
532. | chiefministersspecialcell cmeell@tn.gov.in

533. CC jcpeshiprk@gmail.com

534. DM Dehradun dm-deh-ua@nic.in

535. DM SHAJAPUR degmshajapur@gmail.com
536. | Haryana RTSC rtsharyana@gmail.com

537. | ITM BUXAR buxaritmanager]@gmail.com
538. NIC Zunheboto dczhb-ngl@anic.in

539. Preeti Yadav preetiydv98@gmail.com

540. SDC BUXAR itm-buxar.bih@gov.in

541. Shirish kumar shirish.kr@gmail.com

542. pooja darbhanganic@gmail.com
543. AMRIT RITURAJDM dm-kendrapara@anic.in

544, AO,BPSM,GAD,BIHAR bpsms1@gmail.com

545, COLLECTOR _EASTGODAVARI jc_egd@ap.gov.in

546. DINKAR KUMAR dinkarncgg@gmail.com

547. Harpreet Singh harpreet.singh309@punjab.gov.in
548. Kimneinem Changsan, AC, Cachar ckimneinem@gmail.com
549. Krishnagiri - TN collrkgi@nic.in

550. MOHAN SINGH BISHT mohansinghbishtdslsa@gmail.com
551. Praveen Jain Chittorgarh pkjain.doit@rajasthan.gov.in
552. SSP Sinha Under Secretary ssp.sinha@nic.in

553. | Test test@gmail.com

554. pankaj thakur pankaj.team2006@gmail.com
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555. rohit rkandulna@gmail.com

556. rohit rkandulna@gmail.com

557. sushma sushmamalhotral679@gmail.com
558. 87hyub uhj@gmai.com

559. Anita Gupta dslsa-phc@hnic.in

560. DC Office Barnala de.brn@punjab.gov.in

561. Deputy Registrar O/o CC & RCS, A.P anilkumar.desoola@ap.gov.in
562. Dr. Anil Kumar Mishra, NCGG amishral2@yahoo.com

563. Gitija Shankar girijashanker11@gmail.com
564. Preeti Yadav preetiydv8(@gmail.com

565. Raj Kumar estabwing-dslsa@nic.in

566. | SRS ravishankar.singanamalla@gmail.com
567. | Test test@gmail.com

568. UP dik@nic.in

569. | VP Gupta vpgupta2016@gmail.com

570. anju vishnoi anjuvish1@gmail.com

571. braj Kishor Chaudhary bkerbl8001@gmail.com

572. food & supply department deoithq20@gmail.com

573. ADPS JODHPUR heenakallal(@gmail.com

574. ADPS SGNR pados.sgnr13@gmail.com

575. ALIGARH idspaligarh@gmail.com

576. AP Special Chief Secretary GAD praveenkolaventy@yahoo.com
577. Anju Mehta anjumehtal 0@rediffmail.com
578. | DM Hamirpur UP ddmaham@gmail.com

579. | DM Jaunpur dmjau@nic.in

580. | DM karauli dm-kar-trj@nic.in

581. DOIT Jaisalmer dlo.doit.jaisalm@rajasthan.gov.in
582. DR. PRADEEP SHUKLA ps.52pradeep@gmail.com

583. District Jehanabad dm-jehanabad.bih@nic.in

584. Dolly Mathew dolly.mathew9@gmail.com
585. Somnath N.Bagul somnath.bagul@nic.in
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586. Sreekanth SeMT-AP sreckanth.kumbha@semt.gov.in
587. Vibhuti Panjiyar vibhuti.panjiyar@nic.in
588. Vyas Motla vyas.motla@gmail.com
589. food & supply department deoithq20@gmail.com
590. hemant hn28286(@gmail.com
591. rakesh.sharma07 rakesh.sharma07@gmail.com
592. satwant singh satwantsinghktf(@gmail.com
593. | sunil sunilthakurppp@gmail.com
594. | ADC Golaghat rabbanisvr(@gmail.com
595. | Adps pali rajsamparkpali@rajasthan.gov.in
596. | Adps pali rajsamparkpali@rajasthan.gov.in
597. | Ajitabh Bhaumick ajitabh2015@gmail.com
598. | Anil Vij sainim861(@gmail.com
599. | Asst Collector, Cuttack alakadebta@gmail.com
600. B.UMAMAHESWARA RAO,Ditector of

Boilers, AP bysani.umarama@gmail.com
601. | Barnala-Punjab
602. | Collector&DM, Mayurbhanj dm-mayurbhanj@nic.in
603. | DDC Katihar ddc-katihar-bih@nic.in
604. DIO NIC Sambalpur otisam@nic.in
605. DIO NIC Sambalpur otisam@nic.in
606. | DM Basti upbas@hnic.in
607. DM Dehradun dm-deh-ua@hnic.in
608. DM Raebareli dmrae@nic.in
609. | DM Sitapur dmsit@anic.in
610. DR MOHD REHAN RAZA admshahdara@gmail.com
611. DR. ANIL KUMAR MISHRA amishral2@yahoo.com
612. | Dc office Barnala de.brn@punjab.gov.in
613. Deepankar ACGr Ropar dipankar.garg@gmail.com
614. | District Shamli ddmashm@gmail.com
615. GA Malerkotla cea.dcofficemlk@gmail.com
616. Hariom rathorehariom92@gmail.com
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617. Jaisalmer Collectorate

618. Jeevana jeevanasai91(@gmail.com
619. NIC deepakkesari1234@gmail.com
620. | NIC Jalaun upjal@anic.in

621. | Nic SrI Muktsar Sahib punmuk@nic.in

622. | Preeti Yadav preetiydv98(@gmail.com

623. V.YESHWANTH VC vimalmohan1981@gmail.com
624. | Vinay vinay.lopinti@semt.gov.in
625. | admhathras admhat@gmail.com

620. dm bundi dm-bun-rj@anic.in

627. | hemant kumar sain hsain32@gmail.com

628. | jsar jsargor(@gmail.com

629. | manju handa manju.handa66@gov.in

630. | om prakash om.07@wipro.com

631. | patodm dm-jha-rj@nic.in

632. | partha 2 partha.bhaskar@gov.in

0633. sdcssssalem sdcssssalem@gmail.com

634. sk sumitsrivastav08@gmail.com
635. skiparanchi skiparanchil952@gmail.com
0636. srn upsrn@nic.in

637. Vivo adhopiya@gmail.com
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