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            Major developments pertaining to Department of Administrative Reforms & 
Public Grievances during the month of April, 2021 are listed below:  
 
1. Ministry/Department-wise and State/UT-wise daily reports on public 
grievances pertaining to COVID-19 are being compiled on the basis of the data 
generated through CPGRAMS and the same alongwith the daily report in the 
prescribed format is being furnished to the PMO and Empowered Committee Group-
5 on a daily basis.  
 
2. The Government of India celebrates April 21 every year as ‘Civil Services day’ 
as an occasion for the civil servants to rededicate themselves to the cause of citizen 
and renew their commitments to public service and excellence in work. 
 
3.         On account of prevailing situation due to COVID 19, the CSD 2021 event 
could not be organised. However, The Civil Services Day 2021 was celebrated on 
21.4.2021 by issue of tweets by the following dignitaries: 
 

i. President of India 
ii. Vice President of India 
iii. Prime Minister of India 
iv. Union Home Minister 
v. External Affairs Minister 
vi. Minister of Environment, Forest and Climate Change 
vii. Minister of State (PP) 
viii. Cabinet Secretary 
 
4.  The Department also issued banner and infographic which were posted on 
the website of DARPG and NCGG. 
 


