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1. HEI-HET a1

New User Registrations

57,180

Grievances registered via CSCs
14,094

GRAI Top Performers — November
2025

Group A

- Department of Telecommunications

» Department of Posts

= Central Board of Indirect Taxes and
Customs

Group B

- Ministry of Parliamentary Affairs
» Ministry of Power

= Ministry of Coal

o giRg, ATIRAST I 3reFerar & 12 dAdex, 2025 & T FET FArr/ AT
F Ao ArET a‘»mmﬁ%aﬁwmgél

* TN, 2025 H, FIMAR 41d AL, g AT & A@® H9ea 1 a@

Grievance Status

Receipts: 1,43,449
Disposed: 1,42,856
Pending: 67,850

Data
Summ ary e Average Redressal Time

16 Days

M/D with maximum receipts

* Ministry of Labour & Employment

» Department of Financial Services
(Banking Division)

» Department of Telecommunications

wFaTat-Tae , 2025

AT I IR HT 4T

o FET giRareT # 67,859 Rerd dfed g, a8 O ~65% Rerad 21 et

¥ 7 AT ¥ dfad gl

e A9EY, 2025 AE & OT T FAFAT3T & Taiendor T g&ar 57,180 gl

» NEdF i el & dAde}, 2025 A H 70,141 Rgas T U, GTd FaT

HAATCRA/ AT @ &g 41,472 Wgssd T 6T 0|



dae’, 2025 #, 1,43,449 sl ATl @dEmew oiée 9T 9red gU |
1,42,856 9ISt #ATFCT &1 faror fear arar 31k 67,859 dslr At dfed
m gl
tﬁsﬁ * FgeY, 2025 dF SioT [T dhal & AT T g & A5 RAPIar v
q&ar 14,094 gl
* A4, 2025 F gof &1 IS FRASal H T 34% RN—Id 437 vd IsPIR
AT [22,418 Rprad], Budde i dar f@emr (e wem)
[17,122 R, 3R @R faamer [9,296 Risrad] & goq@ et &
alr TS|

» AdeR, 2025 & 27,761 3drel wcq g‘g 3R 25,690 3rdel T fFger

e dt Sit srdier

e g¥ 2025 & AT AdsR F 18,955 gof Hr a1$ 31diel difad & |

« TR faumr, s Remr sk F sweaer U owE @A s &S

DI GRGEIRL] FdeR, 2025 & T THg & (500 ¥ 3w M) & aed Rewa
. fAaRUT Aot Ud Fadiw H A6 HA-ASAGT H arel 7 MiAEe
3R AT 5
r GG © HEE I FAE, Rega AAEw 3R @A FAAEE FdeR, 2025 F
* T @oE @ (500 @ F6 Rrd) & Hadiad Riedd Haror geain
(A9eR, 2025) Td gahich H ASS HA-ASUTGe el arell 7 AASA ¢ |
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2, TSTeRTaral sht TreterT <t ferfa

Brought Forward Receipts
59,822 14,97,583
Disposal I Pending
14,89,546 67,859
wa=mafy : 01/01/2025 & 30/11/2025
TorerTaEt <Y Arg-ar Rafa

e, fraerd w2 ofk wifaa remaat i Rafa

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25

rerrarat & wEar

Jan-25  Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25  Aug-25 Sep-25  Oct-25  Nov-25
mReceived 125442 112389 116970 122785 125332 135555 151509 161265 157885 138575 143449

mDisposal 125789 111392 121065 125027 124101 134540 147902 151114 166071 144503 142856
mPendency 58425 59946 57456 59084 60892 62620 67118 78335 71247 66279 67859

u Received mDisposal mPendency

5|u®



3. Rrerraa famor geaisa it gaewih-Taa , 2025

SRSt 7 7S, 2023 & Tk 79T ST AT R Haor fodieh ST Gerehish (STHRUSTTS) Y& oA 2l SHeTests =i

IeYT TATC/ Tt SRt Skt kT fRamr o <t e, fsgwor SR S® R S T HERIdT AT 2, difh Skl dTehd
FT GUR o &=l 1 AITEd R ST & |

Srauartd & feafafad 4 s §

T
5 wwde '

LIEcED
2 Hehdeh

el ST TfAagar
2 Hehdeh 2 Hehdeh

STREaTE IR A § e 221 @t 1 e, 2025 & 30 7R, 2025 wek foram mam

SrerRuatTs @ Aateiaa 4 mammt ot 11 Hohdeht o TR W a9 fomam mar &, fmenT 32w 30y 2

TNe: GHRIcHs = forga fo70 3== 7 d8 8, FHRIcHF Ghasw = foga fo70 7 7/ S8 8

# T et #
2
1 T 0.45 3
4
5
6
2 Raeccy 0.30
7
8
3 SLa) 0.15
9
10

4 | weATene afdegar 0.10
11

3.1 T/ forw S kT —aHE &
& FaTera/ T Rereht et freRTaret 500 & s1fires o SR §)

Tehdh .. Eca)

THI-HWT o HiaX TISTR o |1 7 ol 718 et s % (21
. REAUTED 0.45

ot & offw)

Yo3rdfiedt 1 famor fopam REANRED 0.15
TETER A7) o ded Rl & GHTe 1 i GhRIHS 0.15
Sfied T T THRHR 0.10
SfreTratt % ure wferg % (21 fot & 1) THRTHE 0.15
TSt o1 Mg St @ % FRRIHD 0.50
"eqe” feoafordt % @ framor @ % REANKED 0.50
"ot o &9 | Tafgd S ¢ fRrerdt % fawr # gfaea GRRIHS 0.60
TR /fmT g TR o afieRtor sl qatar TR 0.40
T Rrepreret ot e § e P sttt w5 st THRIHH 0.30
afsrar farehraa famor stftemfr (Sfemet) s sfdera HehITCHS 0.70

6|7 ¥



1 e 727 9296 9268 755 0.798 1
2 T fawm 1332 5837 5736 1433 0.788 2
3 ST e o A 129 1219 1199 149 0.781 3
4 T e s 12 566 530 48 0.724 4
5 o 419 1386 1486 319 0.716 5
6 | forch dar fersm (dfer ) 450 2586 2565 471 0.696 6
7 fereter e ferwmr (Sifeber sporr) 3732 17122 17668 3186 0.685 7
g T fwm 170 913 839 244 0.68 8
9 I T fopar speaor e 537 3526 3137 926 0.661 9
10 | we AiEed v TeEn e 1503 4442 4560 1385 0.644 10
11 S A o 984 2339 2739 584 0.643 11
12 | S = S s 176 764 751 189 0.639 12
13 T e e 284 605 689 200 0.631 13
14 | e O e s e 320 1220 1017 523 0.612 14
15 gew, o 3 AeAT Je wAe 995 3569 3577 987 0.609 15
16 | ¥ vemmseEd (o) 6401 5247 6004 5644 0.603 16
17 o O e 13703 22418 24288 11833 0.6 17
18 | =i F dre 502 1178 1123 557 0.59 18
19 e, o9 e S g s 222 864 682 404 0.588 19
20 | iR iR 711 1992 1961 742 0.5804 20
21 Tl O e 1835 1531 1632 1734  0.5799 21
22 | I e fer 1370 2256 2329 1297 0.566 22
23 T O A Fem frm 1551 4873 4443 1981 0.561 23
24 femiTeE 1048 1670 1665 1053 0.55 24
25 TS U s A 464 921 896 489 0.538 25
26 | STETE U e e 1847 2707 2878 1676 0.535 26
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27 @ e (W ) 3521 6238 5793 3966 0.527 27
28 | = fawm 171 834 780 225 0.524 28
29 o &fe e fawm 2251 2417 3213 1455 0.516 29
30 | feen o ot forsh e 410 755 762 403 0.51 30
31 i farfie e e 1578 4497 3967 2108 0.504 31
32 | v for o 882 3938 2139 2681 0.494 32
33 e fram ok wear fm 662 1561 1150 1073 0.488 33
34 | Ugiferm ud yrHfaeh e wEre 2633 1968 1853 2748 0.478 34
35 T HeH 5517 6382 5654 6245 0.472 35
36 | @ i st fodr fawm 1752 1443 1339 1856 0.462 36
37 hor e 612 1344 1135 821 0.413 37

e A3 g/ e @t i ST, TR @ Gt R, R ® dere’ & € 7 aified Rierd 3R F1E Gese I T8 gan 8, @t s 1¢f 8 b Sfemaers
THR 1 U1 Hd GHY GeIfed Gabdeh AT &1 34 1991 A9 & 377 Gahdah! & sfiel GH1F &9 @ faafia far < &1 2l

Terd} TS GAITT % Hee B, SSTRuSTS it W & fo7T ToIl/Fe T &1 o) Haka Rrral i ger faar e gl
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3.2 wETerdi /v i ke — aE
(500 & = Fer Prrmat arer waTera/forwm)

1 wdt e e 10 140 143 7 0.817 1
2 ferega sttera 50 465 457 58 0.76 2
3 PRI AT 175 388 435 128  0.719 3
4 | ik 3aE fawm 13 41 34 20 | 0.7161 4
5 T S AZErR form 6 27 30 3 0.716 5
6 et S fops (e o) 46 294 295 45 0.713 6
7 el Brish fermT 48 69 51 66 0.686 7
8 SR FAETT 40 306 294 52 0.682 8
9 HEPf AT 126 264 320 70 0.674 9
10 e st 15 314 288 41 0.657 10
11 | e e 81 217 237 61 0.65 11
12 | 3o fowm 22 79 68 33 0.648 12
13 fomm s shenfircr famr 75 163 183 55 0.646 13
14 | e siggen fm 26 88 81 33 0.637 14
15 | gE e 22 193 201 14 0.63 15
16 | ol fewm 15 65 64 16 0.617 16
17 | e fomm e 19 32 32 19 0.614 17
18 | i &t sk e 0 16 14 2 0.598 18
19 @ e 54 135 115 74 0.596 19
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20 | ST @ e 37 210 192 55 0.591 20
21  FE 25 114 98 41 0.584 21
22 | it fewm 34 51 63 22 0.571 22
23 T S e s wer ferm 89 205 193 101 0.566 23
24 | ST SR SR AT 166 407 378 195 0.56 24
25  feeaimor wfheraor fersmr 173 315 313 175 0.559 25
26 e i dite aftEnf vee R 15 66 61 20 0.549 26
27 | it ok U S wers 148 467 139 476 0.549 27
28 | wEhITr HAeE 69 424 349 144 | 0.544 28
29 o uTe fom 9 70 68 11 0.54 29
30 | T S TR St e 106 120 181 45 0.5363 30
31 orsa fem 362 422 440 344  0.5358 31
32 | i ST, T e e T e e 97 280 240 137 0.528 32
33 &= ATl & R 204 391 375 220 0.5259 33
34 ol fom 13 123 75 61 0.5259 34
35 P e ud fRe fawm 96 162 163 95 0.525 35
36w fowm 78 119 116 81 0.521 36
37 St st fowm 32 41 66 7 0.519 37
38 | WA fum 53 123 114 62 0.516 38
39 & Sca 72 169 155 86 0.515 39
40 | o oRaEer T 56 149 146 59 0.513 40

10




41 T o R O HereEn e 1 Frier 47 159 139 67 0.507 41
42 | TR A 44 106 109 41 0.503 42
43 ST R S 1198 401 1087 512 0.479 43
44 fouwh e fowm 243 374 434 183 0.466 44
45 | e s, S 145 215 173 187 0.46 45
46 | STEHEH FHHE A 118 118 132 104 | 0.457 46
47 il o FrEA FrEi e 10 26 18 18 0.45 47
48 | AT i s s fem 40 65 61 44 | 0.4402 48
49 | snfd s fam, el s 439 231 196 474 0.4397 49
50 | T SR SE e 7 56 52 1 0.436 50
51 T fem 3 20 15 8 0.425 51
52 o fawm 131 155 94 192 0.417 52
53 | T TgEuT I ferchre ferEr 38 64 57 45 0.416 53

Tie: Tl T/ F HIE T, PR @ Gefed fRrerd, R F 'aek’ & 9 8 aifiea ReEd SR i bised ST Tel ot 8, at a 7ef 8 fah AeTReseT
THI 1 TIMHT Hd GHY GeIfed Gbdh AT &1 34 19919 A9 & 377 Gahdah! & st G019 &9 @ faafa faar < @1 2l

*qear 2025 4, g G A % (AT SR HIvIeT faente SR Sefuar warerq it wavr: 585 ot 1188 forwrad sma 58 8, @ wwwwr: 375 s 139
TorerTaal @t 7 TR 3 19 dq X 1331 7T 2 3R ISR Thi ! 7M1 & fog farm famarm 77 &)

11
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4. TR0

Aqelihel

2024 #, yemmEties gar SR e Rreped fom (Sresmdist) F s ek st s vt & g ddoma aéa w
TISET ST T E I % Y 0 weayet ved Al a8 e w3 e affeor Y weh R framor @
Aot T T HfE off

T3 effartoT SToTTett T STHfieh SET AR QT B AE F I § eI T AIshIhd ek S TR T W e
1 FH o FT T U] T AT 81 T8 gieehior fafrr foamt o frehrdt bt atfepa s faear gifEa
AT 2, TSt Rrhrrd ot e shi gfshar stfereh Amiites-Safire 81 Sl @1 g8k e, Ig HAterd/founi i s
T o ATIR T & U ST A1et S &Rt ot Terer o o Jerar o, fad dar guat § wferd gem dve gm)

Teh THT T ATt Y TG S womerdt o faamit 3 e e #1 gt #0 % o 3

T Y ARl i weE T

[ S ; [ e ]

[ S — i [ et N ]
[ F—— ]

A deh sh WA

fomr 3, 35 wameri/favmit & forg afientor frgwor aar o foram &, @ @ 27 @it ot oo ega o g man @

3G a1e, SueArdist g 9 fadsw 2025 =+t v swEie s S o e, e et derern/ s e 3o aefieRtor
IR Sfaee At it gefen e & wwmE & T

Hamg Qided W 27 waredt/faamm & fore 9o aeffetor st argar e T 8

12 |u. =




10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26

27

Tt/ T 6T 7T

forefter Fam forwmr (ST wam)
FEEER fomT

T o

S U T formT
EEERICEERE RS LI R EIE ]
EECIRRCIR R REIER I BERU
TaT fermT

= Tt s formT

TET FIgEe 7R forer fomr
et T afiv wemar famr
HET T FAE (TR
SERERI

ayrefior fererrer feramr

#H SR TSR AT

FET ST A IR AT ek S
aiftien 37 Sifreqor fermr
IYHITHT HH ferstmT

T 3R AresTe faaor forsmr
1Y T e sheaor fersmT
TR ST HA e

el & eamor fermr

= et ferwm

=r ferm
RT3 S forwm

I e (Y AE)

HigeT we e T wErer

G HATTT

feaaien, st wTga Rt AT

11 7, 2025
11 7, 2025
268, 2025
268, 2025
26 7, 2025
30w, 2025
30w, 2025
30w, 2025
5 5, 2025
5 5, 2025
5 <, 2025
13 5, 2025
13 5, 2025
13 5, 2025
13 5, 2025
2559, 2025
1 e, 2025
3 e, 2025
4 9, 2025
8 e, 2025
14 e, 2025
18 W, 2025
21 ¥, 2025
23 Wi, 2025
9 fardar, 2025
14 srzaw, 2025

20 7w, 2025




5. TTeRT0T o TATS <hT TTwoT

AR e g wiiter (Fargdives)

Aqelihel

aEffeRTorT b bt FoRT ST & TR, Wl faf¥re o witerer 3 et 75 aftrat (ww 1w 17 i ' 2 w 58) % @y
M o | FITEEieeTs o forw g affentor &, weem o ot 43 Sfvrat § geaattaa foram wan 3, o Faa 9 ' 1 w

AT 34 =2 W

Rrerraa ware: T afiomm

o frprra st wife & 58% hr wrdt afg (14,810 & 23,394) & wra(E, JEEICSE 4 ot foem &

ahaarEs et 93.60% R fea @ | 7% SIian & foF 93 HeeT JIEEISTE il Iod WaTe o @rer off Ao
fRrrra fae =t agr d wam s R

o Fffewr & ama sftead wurd T Hea 11 f& & e @ (15 fom & o), aw qfy war @ o stferes Rt &1
framur s g off afterem Tifd Si gardr 3§ geaw ge 2l

o fiuem & feed & & # et geax 20.07%0 & 7 |

15382

arfrer (%)

(=) (o wH /)

3172

THIE

=)

EFﬁER'UT ﬁ‘ tlgﬁ' 1780 14810 1208 15 fem
(92.72%) (20.62%)

P 1979 23394 23095 - 4636 11
(93.60%) (20.07%)

Fie: ek wrdt ke ge=m sferaer & forg e 30 w¥, 2025 i @z famem 7 o, gaforg e @ va ) srafy 1 st

2025 @ 30 75, 2025 7 %! w79 7@ty F1 gafdla Fdt 8 SR T & @R H @ty 157 @ 31 sger, 2025 7% i wwg st
! Hafifa Fdt 2l

14 |9 ¥




fger & agen 3T qUTET

> 21 At % i foem i g Reeed 12,616 @ s 20,118 amwet (59% i afg) &1 w3l aiomeEy,
21 Tt it srafy & sfiar 82 ufawra & 87 wfawra a frerraat 1 fuem fomam man, St sfua snffertor & o
fereprera frameor & @ Aol wne § ST TR 9T T S gwar |

> sifom wtans 3 e 15,049 & st 22,689 (+51%6) @1 1, ww deww i i awiar 3, S a8 ghf
AT & foh TTehmrd 1 TS G o ST SR HHTEH o forw @t sifereRT Bt s Sy

> Rt i g # gretit afg g8, e ST aTel A1 A fR ST st A s g wea 1.29% (1.59%
¥ ) 81 T, S gge Sheams fefast afdh i A et afleRtor i wend <ar 2

12616 15049 244 89
TTHTT & TET 15382 2766
(82%) (97.84%) (1.59%) (0.58%)
20118 22689 299 107
FAATeRTuT & 1S 23095 2977
(86.67%) (98.24%) (1.29%) (0.46%)
TR afafsear doha

> uH F ufatrn § ~27% Frafggg (8,065 @ 10,234 %)

(HTT & TgeT 8065 4986 3079 4079 3184 895 3986

FATERTOT o T ‘ 10234 ‘ 6610 ‘ 3624 ‘ 4859 ‘ 3565
e TTH F FidfHEa = Ficl 9t + T = g + g 78 gan
g1 = Hqw + qe 7

6. wivat grr e S5k




26 fewsr, 2024 %1 i Soeh ¥ A et o FET & ore, Hfeme wfba ¥ 30 swed, 2025 @t U s

o S femar, forw aft afat @ Sre-o deTerE/fasett & oies Rrenrar st wefter s s e TR mm

39 g9 M & [T, STARHIST J AfEl SR aHEr e [ i 9l § T dEiig A S| 8l 98

Tefer, 2025 ATE # SR THte Saehi s et % a1 H T g foawr weqa w8l

14 weaft, 2025 & 30 7o, 2025 % sfrar er 223 wflen daeh sAraitad st 18 | FA 1,338 wmi s famor farr

™I &5 52 wometira Hifra qe 3R 17 e qwe 9wt s |

6.1 s Tt Seent it Rufa - 6=k 2025
Feat 2025 H et 17 weiterm Sgeh ARG A1 T8 3R 14 wreett 1 Famor o mam qqe 8 sheanr o 3w

fres wefierr ek SRS T &
A HEAT WG T ATH T A5k
1 e e T fermT 3
2 T eI IS (T 2
3 T T T IR HT Ik A 1

10
11
12
13

14

Ectctri)

ferciar @a feremr (Sfehr sremT)
forfrar @ra fersrmr (ST srormeT)
F=7 WA B fereTmT

TS fersmT

o 37 Shenfirht fermr
P HATTT

WSS T ST A
HHde e

AfedT T e foree AT
et faf¥re we=m wite

ST

&)

17

g dfisitersdt
K 052

T TR

16 |7 =



7. HIgaeh i X

1 sy, 2025 & 30 7R, 2025 1 3@t % SR, Hic §eX il ha wrer/ o § F 4,25,753 desew g
30 T & 2,50,669 At i fawer o @, St ~59% frawer s gwiiar § 3R 1,75,084 wwe # FaEwe
T2 B et | e e amet § @, ~68% AnTReRt 3 FreRTa farur W w@aw sak feram

Tefar 2025 # S wErer/ vt # i det i Fe 41,472 Hreae qwt 916 gyl

i faan o wiem = Sadt € Tde 2025 7% $ledw & Hay § 9R Yg@ HZHE Bl 9F FXal 6. T F BIgasw, Rewral
1 HaRV1 Tor1 371, FRTREFT %1 Gq18 SR Haror & 7ear

Higaeh <l ATE-ar Rafa

Jan- Feb- Mar-  Apr- May-  Jun- Jul-25 Aug-  Sep- Oct- Nov-

25 25 25 25 25 25 25 25 25 25
m Total Feedback Received 33025 10213 55460 31829 40756 40989 43189 41679 48955 38186 41472
u Resolved 18740 6111 30820 18415 25600 25328 28637 26407 27012 20817 22782
Satisfied 13021 4487 22146 12039 16369 16414 18120 17507 18751 14662 16361
® Not Satisfied 5719 1624 8674 6376 9231 8914 10517 8900 8261 6155 6421

17 |9 =




frer foam I e Faew 2025 (41,472) W #iet Het  HTeAd ¥ W FA hiesen i it i g 8

> T3repmdt o1 femor (22,782)
> foamor & o i fufa

o 16,361 e (72%)

o 6,421 wige 7 (28%)

November Feedback Funnel

Res‘;l;f/d
]

Satisfied
72%
Not Satisfied w
ot Satisfie .
28%

Taer, 2025: aa@ At et Hisach W & ater vy 10 wsrera/fawmr (st ww # Y@ 6y )

S.Nol werera/ e T TE e
1 o SRR e 3350
2 forcfrer Sram fervmr (ST o) 2214
3 EER feram 1151
4 H&H, T SR qEAT IEH AT 820
5 @ e (W ) 733
6 ek ferumT 725
= ITNIRT AT form 641
8 HET T B AE (ST 624
9 el &k o fermT 560
10 sl R veem s 559

18| =



Faar, 2025: vid 10 w=rera o v (Froem &1 718 Fer reRraat o STeRigt 370 0 ¥eh) 3T 3ehT TTatshaT

o ST USHTR AT

1 5150 3911 (76%) | 1239 (24%)
2 | forcher @ fersmr (ST o) 2850 1959 (69%) | 891 (31%)

3 | s fasmer 1521 1244 (82%) | 277 (18%)

4 | FEIg wW S (TR 1413 1110 (79%) | 303 (21%)

5 | e fowm 1386 1033 (75%) | 353 (25%)

6 | T fom form 970 719 (74%) | 251 (26%)

7 | e (W ) 854 543 (64%) | 311 (36%)

8 | I & shemor form 670 459 (69%) | 211 31%)

9 | Ugiferm TH grhfaeh g HEE 642 527 (82%) | 115 (18%)
10 | T forfre wes SRR 601 430 (72%) | 171 (28%)

19|a =



8. T3 YAIRT hT USTIRIUT

Tefer, 2025 # fafv= =met & wrem @ Hdma wFa 57,180 U suareRatent § dstierr FEn g, SE @ 8,739
USTehTUT ST TSI A E .

TER, 2025 ¥ 1t/ o &3 % HNAF w7 swavmewat s

B Above 5000
2000-5000
1000-2000
Below 1000

2025 ¥ o1 T3 TAHTSAT oh USTehTur

S 56,214
kasil 47,599
T 49,912
Tt 62,227
g 60,499
Ky 58,502
e 63,073
T 89,507
ferdort 78,353
STE 52,876
Foie 57,180

1
2
3
4
5
6
7
8
9

—
L —]

20| =



o 6,18,762

Q. THAST el oh HIEIW O A3

it s S T g (Hegdt) T arer Thisd R mar ® o ww 2.5 e wm vl ufiE (FieeE) & are
SSH 5 TG & ek HTEEt W 3Ty 2

FHer e RreRrrd Froew wifera
- 14,094 9,678 4,416

(wwarater : 01/11/2025 & 30/11/2025)

* TEW, 2025 WE ¥ T AT h3t F ATeAW ¥ FA 14,094 e 7wt e #:

I TS HET &F HILAT § I HIg-TR Tehtard
14069 14094
9500
8722
7673
6422

5863 5580 5653 9880

I 5004 I I I

o) S > D &

Q3 Qe N 'Q ")

\‘Z’QQ <¢":° V@ v @ Y’ %QQ@& 06\0 %046
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10, AU W AT <kt Rufa i aetrer

Brought Forward Receipts
23,842 2,53,877
Overview
Disposal I Pending
2,58,764 18,955

&, YA hH ATE-aR Rufa

et T, fAuers 7 @R wifaa Rreraat i fufa

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25

Jan-25 Feb-25 Mar-25 Apr-25 May-25 Jun-25 Jul-25 Aug-25 Sep-25 Oct-25 Nov-25
mReceived 21175 12649 24478 18693 21332 21755 21248 25019 31485 25991 27761

mDisposal 20086 15399 21400 20634 23006 29314 23143 21639 29771 28134 25690
EPendency 25160 22410 25488 25291 23617 16058 14163 17542 19256 17113 18955

. U T 9d THUT T0T

o 30 7R, 2025 d FiT v/ famt & et 1 ied waT a9 36 f # )
o 36 wErrerEi/fovmt o1 e gHTeT gma 30 T % wee wne ¥ SR ®

22
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11. T&AAT AT

11
goft o wfer ares hir e
TERTSE o FoAHLST ehl Te dTcil SASTTeT aieh ohl STfdieh JEid & &9 # & e 21.69 =
wmwmmwﬁ@ﬁﬁﬁaﬁwwmwmmwléﬁv e S
qIEQ o AW ¥ |l ST SEAraS o W B 26 s ST F F 6N, 39 aR- Frétea frwee R
AR Tdhe o ST 3 aTaeE SAR HIE LTS T At S Hifeh ZIEITH 1S AR I
9 3T forelt 311 TRyt I 3k 3TaeT i TR T foham s e whidfomes W
FIo=Tih &9 € RIehEd &St wUs| W e T FRATs Hd gY, HaIHd THERT TS
3T T Sh1 WHIET 3hi, GETaET TN i He 3 & SR eaTEt TRT T AhearEs
siafta T e mm |
J)
DIRECTOR o : .
i et o e Commissioner of GENERAL OF Corincipal Chief Incorne Tax Officer
(e forvr) I_IrchoSrn_e('(I:’%gr%Fégl IN(CS:\?QAT%IA'?X Income Tax, Pune - Begusarai -
(SYSTE) (CBPUN) (ITBGS)
11
itaTg % s & Yarfee et we=m ot %, wretEr w a€, 2025 # sduwe oot
I R I T3 AT o SFTER BT ¥ o forg 36.87 @ w04 51 A 6 1@ HEHT hl
SATSITaT T G ST veT| FRfid < et 3 areaw § s glafsear 98 fie % S, 3R
oft o TTeET h T AchTer FamoT T Wi R gU Edtames o T fopa| Eidiaee o SEqar % are, S 4 qfy

SR SRTAT T o sy ot e 21 339.49 @y =it sk UiET s wEte o man, Sew X8.49 arg Ay & w9 H Fe

T, 3T 9 T30.99 AT & A1 7S U 3k @Id H ST T TS

ZONAL OFFICE

Department of Employees Provident ;
Pension and Fund Organisation MADHYA EPFO, Regional
. . PRADESH Office, Raipur -
Pensioners Welfare - (Head Office) -
DOPPW CHATTISGARH - (ROCHT)
( ) (CEPFO) (ZMPCG)

23 |9 =



1

#ftf frgrel . e 7 warn {6 geite stmehe a9 2018-19 % fag 4,55,070 wt & fobe

1 wifshaT i ¢ oft, e 38 smmeher e 2011-12 3fiw 2012-13 i wirdt & |rer T aih |

o gurnfrd o mar o, S it g vee & 1 e faam o, g & e @ fagmm TAATTEHT THTAIAT TAEIHIOT & oO1g FHT
IS 35 et T 2R T T 5 G R T o R fam 96 e gy, SR fepam

Hidftoree diéer T Riema ot Fg) deta SRt At i ater # o 9 i R

steRe a9 2012-13 & foru, aenferer frafwor it 7 X8,94,33 1 & frbe w1 frafwor

A T AT SR AT Fohart ot oy AT % ok @ 7 9t foam )

oft Rrgrel v v <t e

J)

DIRECTOR

Central Board of Direct GENERAL OF Commissioner of Commissioner of
Taxes (Income Tax) - INCOME TAX Income Tax CPC ITR Income Tax OSD -
(CBODT) (CPITR) (CIOSD)
(SYSTEM) - (SYSTE)
oft s1fira FAR e 6t
e #ff ST FAT =E  HEH TS FAITSIS Wgae [AfHes & Faierd 1,00,000 03 1
A F 3R 1,18,076 T4 F1 AEITH T2 Tet & sht a1 &1, Fowreht T 3171 ot
HdITeT & "1eaq | 0 Y 3R |y forerr &1 R om b famor Y W R g, I Hidme giéd W R ast
A S R G SR TS| Heiferq SATRRTIE  WIHe ol wte ot 3 qfe i fo amr 154 o wrer ufsd amr 250
o TEd Ueh HI3TA ST SIS FohAT TIT 9T, S Wffelt 7 £3,00,944 1 fobg Feifea
form, fSr&t Tiieeh o qefT=r S @a § S e o, foredr e o famor &1 mm
CHIEF
DIRECTOR
Central Board COMMISSION
of Direct Taxes ER OF KOl ATA - Re2 AddI CITR 5 AL O
(Income Tax) - INCOME TAX (KOLK2) (PCK02) Kol - (ADLO5) (SYSTEM) -
(CBODT) KOLKATA - (SYSTE)
(KOLKA)
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Ministry of Personnel, Public Grievances & Pensions

Azadi'k,
Amrit Mahotsav

The Department of Administrative Reforms and Public Grievances (DARPG)
released the 42nd Monthly Report on Centralized Public Grievance Redress and
Monitoring System (CPGRAMS) for Central Ministries/ Departments performance

for the month of October, 2025
A total of 1,44,503 grievances were redressed by Central Ministries/ Departments in October, 2025

For the 40th month in a row, the monthly disposal crossed 1 lakh cases in the Central Secretariat

Department of Land Resources, Central Board of Indirect Taxes and Customs, and Ministry of AYUSH
topped the Group A category in the GRAI rankings released for the month of October, 2025

Ministry of Development of North Eastern Region, Department of Official Language and Ministry of
Power topped in Group B category in the GRAI rankings released for the month of October, 2025

Posted On: 10 NOV 2025 3:26PM by PIB Delhi

7@ DARPG iL & o o -
(D) o xe (%) DARPG & o &
2! @DARPG Gol
DARPG has released its 42nd #CPGRAMS Monthly Report for October, ) L .
2025, for Central Ministries/Departments. DARPG conducted a Capacity Building for Gri [The prog) featured practical, utility-focused sessions:
f | Ministri 1.
- In October 2025, 1,38,575 PG cases were received on the CPGRAMS Redressal Ofhicers of Central M'"_'SmeS/Depa_n"'_e"ts on 1311202 off i 2 P 2 G
Portal. 144500 PG conss b reicssnd s thers wdets & peidency under the Sevottam frame work, in partnership with NCGG at New - PG Office Portal operations ?Y.Sh” Sanjeev Saxena, NIC —improving
of 66,279 PG cases. Maharashtra Sadan. monitoring and workflow discipline.
- In October 2025, for the 40th month in a row, the monthly disposal . " 3 2 5 ‘ 2
Siosced Talh casasin the Contral Sacietariat Shri Puneet Yadav.. Additional Secretary, DARPG, opened the session - Grievance analysis + a look at NextGen CPGRAMS by Shri
and addressed officers from @ s0l and @MoRD Gol on the goals Parthasarathy Bhaskar, DARPG.

Full report can be accessed on: and outcomes of the programme.
darpg.gov.in/sites/default/ e g s

|+ The case for Sevottamby 2AS — keeping governance citizen
#CPGRAMS #Goo! ce #GrievanceRedressal #CitizenFirst centred.
#Digitalindia #Put ce #PublicGrievar

|+ Tree Dash board demo by Shri Rajeev Shukla— using data for sharper
oversight.

o o )
% fo e e o
Sevottam Training Programme for

Grievance Redressal Officers (GROS) of

Government of ndia

[ AP Sy S -

et

i e
s R ot st frsras T
wifs, as from abe e

DARPG B o

A ‘ (£ eoare
1 IShri V. Srinivas, Secretary, DARPG, chaired the monthly review meeting

M U NTH LY REPDRT Jof the #C AMS with the Nodal Grievance Redressal Officers of
ICentral Ministries and Departments.

Central Ministries/Departments

(Report Number 42) I3 Ministries were encouraged to make active use of the Feedback DARPG
. Portal G\l i @

< @DARPG Gol

Department of Administrative Reforms &3 They were further urged to focus on timely completion of the [The workshop concluded with a Way Forward session chaired by Dr.

dnd Public Grievanoey ffieedback loop and effective redressal of unresolved grievances. Isurendra kumar Bagde, DG NCGG, with Dr. Renuka Mishra, Shri Gaya
. X . . X Prasad, and Dr. A P Singh.
A Narendra Modi and 8 others n Mlmsmes/Depanme_ms with a high voiume_ofgnevance_s c_ategonzed IThe panel underlined the need for steady capacity building, better
Junder “Others’ were advised to carry out a detailed categorization i s A
: 2 5 5 < keoordination, and technology-driven grievance redressal to strengthen
PIB India & A e exercise to ensure accurate routing of grievances to the last mile officers e bt
) itizen trust.

@PIB India lnd facilitate their timely redressal.

* Department of Administrative Reforms and Public Grievances (
@DARPG _GoI) released the 42nd Monthly Report on Centralized Public
Grievance Redress and Monitoring System (CPGRAMS) for Central
Ministries/ Departments performance for the month of October, 2025

* A total of 1,44,503 grievances were redressed by Central Ministries/
Departments in October, 2025

* For the 40th month in a row, the monthly disposal crossed 11akh
cases in the Central Secretariat

Read here: pib.gov.in/PressReleseDet...

3:54 PM - Nov 10, 2025 - 5,383 Views




e 1: vera/ vt @ - e

ST 1.1: wrw TRIRTIAC ot arftraemr s - 1 wwrardt, 2025 & 30 7wy, 2025

1 219 S TSR e 6989 231786 238775 226943 11832
2 ferefer @i fersre (Sifeber srwrr) 6705 170704 177409 174223 3186
3 e fowmr 500 81258 81758 81003 755
4 Y AT (e ) 2799 70213 73012 69046 3966
5 T HATT 1505 65153 66658 60413 6245
6 o1 fermt 1305 63125 64430 62997 1433
7 ST et 3R A (ST 9534 58970 68504 62860 5644
8 Pl et forT sheamor s 959 48498 49457 48531 926
9 TR T ARER e T 1803 46739 48542 46561 1981
10 st fafiTe wea wftrR 1780 42888 44668 42560 2108
I 1.2: fdem i S RArrdt i srfereman wear — 1 st | 2025 & 30 w@aw, 2025

1 o1 Y AT T 6989 231786 238775 226943 11832
2 ferefter ra e (3T ) 6705 170704 177409 174223 3186
3 ESEIERL 500 81258 81758 81003 755
4 e e (e ) 2799 70213 73012 69046 3966
5 S ferwm 1305 63125 64430 62997 1433
6 ST weorer o A (S) 9534 58970 68504 62860 5644
7 T AT 1505 65153 66658 60413 6245
8 Y T fehT shemon e 959 48498 49457 48531 926
9 e O fER e 1803 46739 48542 46561 1981
10 iRl fafire e st 1780 42888 44668 42560 2108
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3-1?-|°T~|??-F=Fl.3: 1000 # erferer wifara Rt st dame@/faamr - 1 s=edt, 2025 & 30 7esv, 2025 a6

U HEAT HATET /T s A Cplin) fedftew e frerTad Froem wifaa
1 A S ST AT 6989 231786 238775 226943 11832
2 | TR 1505 65153 66658 60413 6245
3 e A (ame) 9534 58970 68504 62860 5644
4 T e (W SiE) 2799 70213 73012 69046 3966
5 ford G fesm (T ) 6705 170704 177409 174223 | 3186
6 T U STepfreh e e 1235 20645 21880 19132 2748
7 T o ferwmr 1599 28019 29618 26937 2681
8 e farf¥re geeT o 1780 42888 44668 42560 2108
9 e O 9w e fawm 1803 46739 48542 46561 1981

10 | @ i s o e 94 13986 14080 12224 1856
11 R O e 246 14583 14829 13095 1734
12 e T el e e 1796 27603 29399 27723 1676
13 O &fe e fm 3047 33500 36547 35092 1455
14 o fawm 1305 63125 64430 62997 1433
15 W ufEed Ud TSmn dEe 982 41008 41990 40606 1384
16 | == fre fasm 1057 25421 26478 25182 1296
17 Skt R e wmemar fomr 626 18440 19066 17993 1073
18 foew e 785 18847 19632 18579 1053

s 1.4: 21 &t & stferes wwg @ wifoa freraat st vid 10 weme/fasm - 1 s, 2025 &
30 7, 2025 7

1 REREIGE] 1505 65153 66658 60413 6245 4463

2 T T HLAE (TR 9534 58970 68504 62860 5644 3166

3 2T ST TS HoATey 6989 231786 238775 226943 11832 2662

4 I AT (e ) 2799 70213 73012 69046 3966 1662
27 |7 ®
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5 T O STepfeh e Tt 1235 20645 21880 19132 2748 | 1422
6 et TS AT 246 14583 14829 13095 1734 | 1130
7 ey S HES e ferd fervm 94 13986 14080 12224 1856 1121
8 It & e foram 3047 33500 36547 35092 1455 818
9 et e fervr 1599 28019 29618 26937 2681 794
10 | e O OiER e fawm 1803 46739 48542 46561 1981 697

e 2 Fitaa wwe s — 1 swadt, 2025 & 30 75, 2025 7=

FFeren 2.1 3591 Sfted THTOE TR ATt Harera/ T

HY AT HATAT /F9TT 7 1 Fe fHues e e ww (R )
1 e T R SIS (3T 62860 55
2 St sirefivehr fersrmr 283 48
3 afefer et ot form, wefet T 2795 44
4 FIY ST o fare fom 1591 36
5 el sk fermT 611 31
6 Sl &feF e form 35092 30
7 SRR =T ST 9477 30
8 SCTHEA i T 1952 30
9 T Tal STepfeh e HArer 19132 28
10 | T S S frw frm 821 24

AT 2.2: T sivea wama wwa At s/ fam

E ke YT /FImT Rt AT Fe fgem e TaTIe ww (e )
1 o FETer foe 6610 2
2 fifer SR 3687 2
3 Hedt e AT 1509 2
4 RUUSC I EISE] 1943 4
5 e e ferwmr 685 4
6 gt & faepr HETe 125 4
7 ol & feps (e ) 3850 5
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8 I HATT 2812 5
9 Y T foRE e ferwmt 48531 6
10 forege e 6191 6

e 3. ardter st Rafa — 1 swadt, 2025 & 30 7eier, 2025 7=
argereh 3.1: it sht srfereRan wifaa wea arer wiw 10 weera/forwmr

1 o @ e fom 109 6429 6538 4421 2117
2 el & farsr (3 ) 2029 35970 = 37999 | 36027 1972
3 o S ST AT 2268 51310 53578 = 51676 1902
4 T FATeT 506 3451 3957 3045 912
5 em (o ) 701 14167 14868 13976 892
6 S et w AT (TR 2839 7529 10368 9507 861
7 e forg ferser 837 8613 9450 8716 734
8 SR U 9Tedl e HATet 484 3847 4331 3647 684
9 dgifcrm O e e e 504 3310 3814 3163 651
10 | o forskm foram 367 2666 3033 2491 542
ATETE 3.2; AUl & Hed A IEd THTIA 0T el v 10 s/ fermr
HU GE&AT YT /FImT Rt AT T fgem Liciic e

1 i e e 16 3

2 AT HATHT 1597 4

3 TSI Tl Tl HAre 2143 5

4 R fera 19362 6

6 A Fer fom 14 6

5 3 ferstrr 11192 8

7 P et FormT sheamor ferser 4986 8

8 Y ST FATeT 440 8

9 w feram 253 9

10 | o &fe e fawm 4421 10
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Figereh 3.3 atftreraw rdier wftora amer vitd 10 wamera/fawm

1 e o fewm 29618 26937 8613 31.97%
2 AT ST 5779 5635 1586 28.15%
3 T e 1192 1151 305 26.50%
4 | 1035 994 245 24.65%
5 S e 1957 1943 475 24.45%
6 | e fawm 81758 81003 19688 24.31%
7 forefter @ ferstmr (sfra ) 28074 27603 6592 23.88%
8  wmm TAAASA s 6281 6081 1442 23.71%
9 I AW fers 23472 22888 5365 23.44%
10 | e S e 2056 1952 456 23.36%
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:ﬁwm Tehdeh-ATATRA et st farsgwor — Faier, 2025

S HATCRIT ST T o l-FeaTed o T SROT o1 T5-STmT (Sreater SR &fasT) forsdwor s fora 1o 21 SieTmuetts 1 faerfid it # ST foh S arer = ST et &t 11
bt w1 forgor foram mram @ 3R wvft 90 wHarert S formtt o foTw Hehash TR o |y SRqa foram i R calta gea Same o for, adt et iR foml & Hendeh-ar SeRi e

HITST o HTead ¥ g foram T & <7 weiferd warerat 3 fomtt grr s awforsra am=fishd bt o sramia 2.

# T/
1 | #w iR AR e

2 | o & forvmr (S wem)
3 | e fopar

4 | = faam

5 | T

6 | @ R (@ )

7 | e vea e ()
g | @ v ufEr e favm
9 | uSH ulEed ud Temw e
10 | & o formr

11 | v ol geem it
12 | Bt we e s fm
13 | §&H, @ 3R Heam e e
14 | smEmed wd vt w e
15 | oS @ s fm

16 | Swier wmwer fawmr

17 | == fonerr fowm

18 | forcfrr drar fam (e swrr)

afieRtoT <hT gEtHaT

28.03
0.04

25.45

T | || e | e
oA E | v | 8w o | TR S foraror
ST Tauem =t wfer sfera

58.91 43.64 59.85 69.39

7.06 74.95 6 70.63 67.49
12.34 8 90.9 00.00 94

6.32 8 9 00.00 88.34

9.69 57.97 47.88

4 47.62 40.79 50.85 69.86

06 74.19 64.71

6.53 35.84 28.50 54.24 58.44

10.12 65.98 37.37 64.29

5.57 32.98 60.00

72.09 48.37 62.50

49.02 54.01 00.00 62.50

64.56 50.00 00.00

29.32 31.44 67.57 31.43

89 36.57 57.14 71.43
48.78 8.8 69.70 8

535 56.34 35.18 62.79 80.00
7.02 93.8 48 8.38 8

SrereAt & ure e

S L r— N e FIRETS

1 % e % % st w1 %
) 21.00 55.13 25.45 74.74
0.00 8.00 46.92 27.83 66.63
0.00 6.00 47.81 25.32 82.80
0.00 8.00 61.00 23.91 8.9

9 19.00 33.80 0.50 40.08
0.09 00 43.92 30.34 59.96
0.0 63.18 16.02 4477
0.00 00 43.69 8 50.38
0.00 0.00 39.90 10.81 62.03
0.14 16.00 61.02 26.37 50.10
2.33 00 45.00 29.31 60.95
0.00 00 29.02 13.19 66.52
0.00 9.00 28.19 23.66 68.05
0.00 18.00 39.33 16.57 42.47
0.16 47.56 20.00
0.00 00 37.07 84.28
0.00 00 43.99 28.15 53.47
0.00 00 40.75 8




# T/ v

19 | e e STfe e e
20 | wfifeR i siftvagor fowmr

21 | focm e

22 | = R ofR wrewar fam

23 | @ 3T AR fordor famr
24 | i foem fasmr

25 | T femr

26 | IR o ger sienfih e
27 | wwdie w wEeE

28 | R sTveer 3R HiE ek e
20 | S ud e wHeR

30 | TafERT, 39 wE SoEry afEd s
31 | TS fom

32 | = feum

33 | Wi = ik st formr
34 | wieen wd o o e

35 | HeTE O e

36 | TR fomrE e

37 | e

38 | e foeh e Safiar werer
39 | W ST

40 | &= e w feramr

41 | T S ST e

42 | =t fem

43 | ferg e

44 | T e

6.42

8.78

7.13

wfsrar THAR & AT TEI- W%W wa:
ot | e o ot | 0 A
S [ - Rt & framror @t
Tauem =t wfeer wferora
52.71 50.48
52.38 27.98 70.64 50.00
52.82 66.67
55.45 28.80 27.78 62.96
30.00 44.26
27.00 66.67 35.85
62.84 52.24 70.00 69.57
46.50 53.13 00
72.45 55.67 70.97 6.00
99.66 6.69 91.4 93.0
43.25 50.00 50.00
59.09 34.33 34.48 00.00
90.00 30.13 62.50 66.67
54.55 72.88 50.00
63.75 55.34 44.19 00.00
65.00 34.17 50.52 66.67
26.38 66.67 50.00
35.04 64.03 89.4 8
75.00 49.50 00.00
47.06 66.67
38.10 56.27 00.00 85.00
45.64 37.13 55.56 54.55
42.86 46.80 54.55 40.00
34.31 26.35 53.33 62.50
87.46 37.37 87.50
66.93 00.00 50.00

Sftematt & ar& sitEa "dqe'' Rwfiet | gER TS
dfm Al | Brgeny | P | o | 008 06

s r =% % ardtet st %0
0 64.93 17.37 28.25
0.00 00 6 52.67
0.19 00 54.86 24.67 42.66
0.00 16.00 38.23 30.70 52.66
0 27.00 60.00 19.25

0.00 00 26.11
0 00 36.19 0.00

0.00 00 44.29 13.67 53.09
0.00 4.00 30.66 25.15 29.05
0.00 00 49.55 20.49 70.14
0.00 16.00 44,51 29.08 71.17
0.00 0.00 33.33 14.77 70.54
0.00 9.00 48.39 04 70.59
0.00 00 33.33 6.39

0.00 00 33.33 16.77 47.41
0.00 17.00 26.32 31.73 62.41
0.00 8.00 34.30 9 69.84
0.00 00 35.48 72.11
0.00 00 0 00.00
0.00 19.00 40.74 10.71

0.00 00 92.86
0.00 00 25.60 27.47 68.35
0.00 00 32,91 22.51 60.95
0.00 00 38.71 0 29.31
0.00 00 70.00 6 68.75
0 00 29.91 0.00
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T % HETAR T
¥ Rifgaa G5 i3
Trerrrat & fAaror =

ﬁ:;r_‘h&ﬁ wfera TAIAR & AT qHI-
# szl R e e | S Samet | a3 e Bt
wI AV | 3 wEreT s i
45 | Frérd fom . | 32.14
47 | A s 433 ‘ ‘
48 | et awfererr famr 80.65 ‘
49 | o dar R (S guw) ‘ 83.33 ‘
50 | e wam, T e o T g e 1.67 ‘
51 | ot ord v, el s 405 |
52 | Y W 4.74 ‘
53 | e e 312 |
54 | wwHfr weE 1.23 ‘
55 | wprer ferem, Sl
s | i o TR o | s | wu |
R [ —— 205 [ 90.67
58 | S FRf HEeR 1.73
59 | T 3ered fom 0.66
60 | foram st irenfih femm 1.54
61 | === faum
T & (7 U9 HeToraT Hiarsh st
62 | e
63 | P srgerer w foren ferur
64 | @M T
65 | e s Teeri it ser
66 | ITTTEHETER FE A
67 | fereredt fom
68 | T e 10000 |
69 | taufEsT HATerRr 61.43 40.60
70 | == wem 41.18

SrSTRE & Ut

F1 %

33.33

sitEa

LR

16.00

6.00
7.00
15.00
19.00

ey’ fewfrat | qrRdr g
< ey framor STt st
=1 % %

0.00

1.17

fauers §
ardiett @t %0

65.52
83.33

45.99

5.26
2.78

66.67
30.77

15.35

24.50

100.00

50.00

75.00

54.35

19.68

74.16

10.95

0.00

0.00
0.00
0.00
0.00

0.00

0.00

0.00

19.00
3.00
6.00

14.00

12.00

9.00
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