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❖ Assam Ease of Doing Business Act, 2016 was passed by the New

Government in the very 1st session of the Assembly.

❖ Under the Act, a Single Window Agency has been established, for e-

filing, management and tracking of all necessary clearances,

approvals, registrations and renewals under various State

enactments.

❖ A Single Window Portal, https://easeofdoingbusinessinassam.in has

been developed and more than 350 services have already been

made available online.

❖ Assam Bureau of Investment Promotion has been established under

the Act, for promotion and facilitation of investment in the State of

Assam.

Background

https://easeofdoingbusinessinassam.in/


Situation before EODB

❖Investors required to approach 35 offices for Clearance, 

Permission,  Licence, Registration etc.

❖Offline process of applications

❖No time limit to get the clearance

❖Status of application cant be tracked

❖Lack of transparency and accountability in the system

❖Offline payment through challan caused tremendous 

inconvenience.

❖Govt Services were not available 24*7



Implementation

❖Consultant engaged to support the reform and create online 

eco system

❖Weekly monitoring and review by the CS

❖Reform Agenda of DIPP was followed

❖Training of officers and staff of concerned Dept was organized

❖Act, Rules, Guidelines etc were amended

❖Backend process was redesigned and strengthened by 

providing hardware supports



Reforms

❖Registration under The Assam Shops & Establishment Act in 

1 working day.

❖Factory License now issued with validity of 10 years.

❖Provision for Third Party Certification and self‐Certification of Boilers.

❖Self-Certification Scheme under all Labour Laws.

❖Women have been allowed to work in Night Shifts.

❖Single Integrated Return under all Labour Laws.



Reforms

❖All White Category Industries exempted from obtaining 

environmental clearances.

❖No inspection for Green Category Industries.

❖Auto Renewal of Consent to Operate.

❖ Just 2 documents required to obtain Trade License from Municipality.

❖Only 2 documents required to obtain LT or HT Power Connection.

❖Joint Inspection Introduced for many Government Services to avoid  

multiple visits.

❖All Inspection Reports to be available online within 48 Hours



ARTPS Notification

 Over 400 Government Services have been notified under the 

Assam Right to Public Service Act, 2012 

 Time line and specific officer has been notified against each 

service

 If services are not delivered within notified time, the 

responsible officers are liable for fine of Rs 250 per day



Single Window Clearance System

❖Portal for SWC created 

https://easeofdoingbusinessinassam.in

❖361 Services have already been made available online 

across 27 departments and these will be increased to 400 

by March 2018

❖Know your approval through web portal and apply 

online for registration clearance, approval and licenses.



Single Window Clearance System

HIGHLIGHTS OF THE SYSTEM

❖ Common Application Form

❖ Single State Registration Id

❖ User Dash Board

❖ Application To Certificate 

Generation - No Physical 

Touch Points 

❖ Time Line Management

❖ First In First Out (FIFO)

❖ Status Tracking 

❖ SMS And Email Alert Generation 

at every level

❖ QR Verified

❖ Centralized Payment Gateway

❖ Centralized Inspection Agency

❖ Online Verification System (OVC)

❖ Highly Secured 



Single Window Clearance System

ADVANTAGES OF EODB

❖ User Friendly Online System

❖ Decrease the cost of doing 

business

❖ Cost related to delivery of 

services is reduced. 

❖ Correct Economic data for State 

Planners

❖ Eliminates corruption and increases 

accountability. 

❖ All information at one place 

displayed transparently. 

❖ Time bound delivery of services. 

❖ Monitoring by Head of the 

departments at click of a button



First time Users 

are required to 

Register and 

create their login 

and password 

through email 
verification.



Users may fill up 

a Common 

Application 

Form for 

creating their 

Business profile.



Once the CAF is 

validated, the 

Business unit is 
assigned a 

Unique Business 

Identification 

Number (UBIN)



Through the dashboard now user can apply for any approval

or renewal to the departments



Real-time 

Notifications & 

Alerts are 

displayed on 
the Dashboard 

for the user's 

ease. 

Notifications 
are also sent 

to the user via 

email & SMS



❖All Queries received form Departments against specific applications 

are displayed here.

❖Queries that have been replied are colour coded for ease. This is  

a 2 way communication system.



All the 

applications 

can be 
tracked. 

Actions taken 

are displayed 

chronologically 

with Date and 

Time.



• Each 
Department 

has its own  

micro-site 

within the 

Single Window 

Clearance 

System. 

• This ensures 

that the 

department is 

integrated 

with SWCS and 
yet maintains 

its own 

individuality 

and control.



The online 

services have 

been clubbed 
according to 

their 

classification

• Pre-
Establishment

• Pre-Operation

• Post-

Commencem

ent

• Returns & 
Renewals

• Other 

Approvals



All relevant 

information 

with respect 

to each 
online 

service can 

be 

obtained 

here.



Simple and 

easy 

Application 

form submission 



Upload 

necessary 

documents as 

per the check 
list



In case the documents are more than 25 mb send it by courier 

and upload courier receipt. 



Make Online Payment 



Auto System Generated Acknowledgement 



Final Approval 

Certificate 

generated with 

Unique 

encrypted QR 

Code

UBIN & UAIN 

are printed on 

the certificate 

to allow Third 

Party 

Verification and 
authentication



Inspection Schedule is displayed on the Homepage under 
Centralized Inspection Agency



Monitoring Mechanism

Info-graphics display real time data of status of the SWC. 

This includes Department wise reports and overall report 
for easy view.



Grievance Redressal Mechanism

The Grievance 

Redressal module 

enables verified 

users to post 

grievances.

It also enables 

departments to 

track grievances 

relating to their 

department and 

resolve the same 

at given time



FEEDBACK 

The feedback module allows users to leave feedback on the system, 

reforms and other areas within the scope of the SWCS. 



Status of State in EODB



❖In the EODB Rankings 2016 Assam was at 24th Rank.

❖This year it has reached to 4th position in the ongoing evaluation.



THANKS


