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“Good governance is perhaps the single most important 
factor in eradicating poverty and promoting development”

- Kofi Annan



eOffice : A Digital Workplace Solution

Based on Central Secretariat 

Manual of eOffice Procedure 

(CSMeOP)

Strengthening 

Government 

Decision making machinery







Innovation in eFile

Processes

• Working on multiple 
Files/Receipts using Tabbed view

• Multiple signing ( Minutes of 
meeting, committee members)

• Flagging of important Files / 
Receipts / Dispatch

• Quick Access Context menu

• Seamless working across 
multiple Posts 

• Para Referencing

• Dispatch to Receipts

Processes

• Localization – Menu in preferred 
Language

• Provision  of Department specific 
Master data

• Provision of Receipt Number 
Initialization

• Receipt numbering based on 
Instance and Department 

• Address Book Management

• Department specific Templates
for Drafts and 
Acknowledgements

• Facility of uploading Ink Signed 
copy in draft

Technology

• State of Art/ Open Source

• Cloud Native backend and front 
end   tools and technologies

• Scalable and SAAS based

• Optimized for high transactions

• Efficient storage of documents

• Improved Signer service

User Experience

• Responsive Design (iPad, 
desktop, tablet) 

• Seamless view of multiple 
documents (while noting/drafting)

• Ease in navigating different 
Receipts/Issues in the 
Correspondence List

• Consolidated file creation 
process 

• User Specific Customization  
(Landing page, View 
Preferences)

• Elegant Inbox 



eOffice Nation-wide Rollout

eOffice Instance Setup

Local NIC & Dept. System Admins

Training by NIC 

Dept. EMD Mgrs & Master Trainers

Training by Dept. Master  Trainers 

to Dept. users.

Master Data Population 

By Dept. EMD Mgrs

Trial Run & Go Live

L0 Support

Onsite Rollout Team

Issues & Bugs 

NIC Service Desk 

Change Requests / Feedbacks 

eOffice Support Portal

L1 Support 

NIC Service Desk

L2 Support 

Local NIC Cell

L3 Support 

NIC eOffice Project Division

Analysed, Accepted, 

Fixed/Developed

Released 

as per release cycle

Training by NIC

Dept. Master Trainers

Deployment of upgrade/patch 

By Dept. System Admins. 

Training by Dept. Master  Trainer 

to Dept. users.

IMPLEMENTATION SUPPORT MECHANISM



Current Status of eOffice Implementation

S.No. Enterprises Category
No. of Units where eOffice 

is implemented
Total

1.
Central 

Government

Ministries and Departments 81

256

Attached/Subordinate Offices/PSUs etc. 175

2.
State 

Government

Secretariats 26

213District Administrations 90

Other Departments/PSUs etc. 97

TOTAL 469 469

* As on date, based on the data of eOffice instances hosted in eOffice Cloud and XML Reports received from some of the organizations hosted locally 

Users
3.69 Lakhs

eReceipts
4.91 Crores

eFiles
1.59 Crores

Transactions
27.84 Crores



Work done in eOffice during COVID-19

Users

eFiles Created

eFiles Moved

eReceipts Created

eReceipts Moved

Year 2019 Variance in %Year 2020

64,716 1,62,814 151.58

1,88,613 6,90,375 266.03

39,93,162 65,33,978 63.63

11,70,331 28,18,774 140.85

27,45,802 66,38,573 141.77

Central Government Ministries/Departments 
from 23rd March to  31st August



Return on Investment (ROI)



: Outcomes

Quick Decision 
Making & Faster 

Delivery of Services

• Access of Files Any
Where Any Time

• Faster movement of
files in real time
irrespective of
geographical
locations.

• Delays removed
because of
transparency and
accountability.

Elimination of 
Corruption, Venal 

practices & Red Tapism

• Personal priorities/ 
discretions 
eliminated because 
of transparency and 
accountability.

• Deleting/replacing 
the notings or 
tearing of files etc 
can not be even 
thought of.

Accountability &  
Transparency

• Citizen’s can track 
the papers they 
have submitted to 
an office. In states 
like Kerala, a citizen 
can go to an office 
between 3-4, to find 
the status of his 
paper and where it 
is pending. 

• Pendency 
Monitoring 

Environment Friendly & 
Go Green Initiative 

• Tonnes of papers 
are saved which in 
turn saves trees.

• Infrastructure like 
Printers, Cartridges, 
Cupboards, Office 
Spaces are also 
saved. 

• Saving on Account 
of travel for 
transporting of files 
from one location to 
other

Always available Files 
never be lost & 

stored for perpetuity

• Natural Storms,
Corona, floods but
Government
functioning is not at
all impacted.

• Officials could work
on their files
seamlessly, in
secured & safe
manner from
offices/homes.



:    Way Forward

Work From Home Portal

AI Enablement - Virtual Assistant & Chatbots

Speech to Text in Indian languages 

Structured Approval Process

Central Knowledge Repository

File Archival - linkages with National Archives



Work from Home (WFH) Portal
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Jagatsinghpur : A Success Story




