




Key Points of Address by Hon 1ble Minister of State for Ministry of Personnel, 

Public Grievance and Pensions, Dr Jitendra Singh 

• Minister of State (Personnel, Public Grievances and Pensions) Dr. Jitendra Singh, observed that governance has to
be 'Good' and there is no scope in any governance model for 'Bad Governance'. Hence, Governments at all times
have to strive for giving Good Governance to its citizens. The evolution of citizen needs, social and technological
changes over a period of time requires dynamic nature of governance.

• In India, the dynamic nature of governance came in full play right from the Midnight of Independence from the
British rule on 15th August, 194 7, when the District Collector was no longer collecting revenue for the British
empire, and started generating revenue for the Government of India as a Welfare State, to invest in the welfare
schemes for the masses.

• We are in a technology led era and the advent of each new technology brings in its wake, new responsibilities and
challenges. Therefore, our governance practices have to keep tune with the development of technology by
continuous upgradation.

• Prashasan Gaon Ki Ore - is the need of the hour because, if, government doesn't start moving towards villages, the
villages have already started to migrate towards cities. There is visible metamorphosis happening at cultural,
economic, social levels, both in rural as well as urban sectors. With similar dietary patterns and lifestyle, diseases
too have become common in rural and urban sectors. It is, therefore, imperative to extend the best practices that are
in vogue in the urban areas, to the rural areas, in order to ensure that there is no mismatch of governance. The
concept of Aspirational District, based on scientific indices for their rapid development has been implemented
under the farsighted leadership of Prime Minister.

• On the direction sof the Prime Minister, this year an innovative and far-reaching step has been taken for involving a
retired DC/OM of the District for preparing a Vision Document of the District for the year 2047.

• Good Governance Week 2022, along with the mantra of "Minimum Government, Maximum Governance" is an
effort to focus on increased transparency, citizen centricity, accountability, and reach out to the last man in the
queue. To achieve this, one needs to have courage of conviction, ability to take out of the box decisions, ability to
break taboos, to get out of the status quo and to have an aptitude for technology. The ultimate litmus test of good
governance is that its benefits reach the remotest citizen living in the remotest village of India.

• Governance is not just confined to bureaucrats, but also the elected individuals. Since the end of the era of silos, we
are moving towards an integrated approach. We have already started working towards Vision 2047, which includes
major parts of technological enhancements and drawing optimum solutions. Our focus would be developing
capabilities of officers during early years of their career, so that they have about 20-25 years to contribute to the
governance architecture of the country. We need to form groups of officers with citizen centricity, and build their
capacity in each district to help the nation make rapid strides in development and this is our objective for this good
governance week.

• I am glad that Prime Minister has been very supportive of all these initiatives and the changes that we are
experiencing have his blessings.



Key Points of Address by Cabinet Secretary, Shri Rajiv Gauba, IAS 

• Cabinet Secretary highlighted the honourable PM's concerted efforts to make India a developed nation by 2047and the role
of good governance encompassing greater transparency, people friendly practices, efficiency, and timely output in
achieving the vision of the Prime Minister.

• He emphasised the role of breaking silos and doing away with conventional ways of working, out of box solutions to
governance issues in achieving the Hon'ble PM's vision of 'Maximum Governance and Minimum Government'. The
Government's role is being minimised in spheres, where it is not required by passage of various bills and acts. As an
example, he mentioned decriminalising of many minor violations.

• He mentioned that some very good policies, reforms and flagship schemes turn out to be ineffective, when implementation
is not the best, resulting in sub-optimal output. To achieve optimal output and maximising efficiency, we must upgrade to
processes, that are not stickler of mundane procedures, unexciting older norms; we need a paradigm shift in making our
implementation procedures comprehensive and efficient by effective delegation and delayering. For example, there should
not be more than 4 levels in decision making.

• He emphasised about increasing efficiency in decision making by highlighting that increase in levels do not mean assurance
of better scrutiny and performance.

• It is the concerted effort that makes functioning effective along with significant value addition. He mentioned that for
increasing efficiency in decision making, 4 action points have been identified namely, delayering, delegating,
operationalising Desk officer System, and adopting e-office for digitisation.

• He reiterated about the comprehensive request for review of delegation of powers and decision making levels that has been
made repeatedly by DARPG, as well as the Cabinet Secretariat. This will encourage greater ownership and decision making
in lower order of offices.

• The Cabinet Secretary emphasised that there is a tendency to go back to older ways of working and therefore, non-reversal
of delegation and delayering is also important. Simultaneous creation of physical and digital files should be discouraged as
it defeats the whole purpose of digitisation.

• He appreciated the implementation of e-office for maximum transparency and efficiency in governance. He highlighted new
features of e-office 7.0, like multiple screens usage; inter departmental movement of files; usage in regional language etc.

• Good governance is all about improving output efficiently, and delivery of services. A step further to analyse the root cause
of grievances will help senior officers to ensure good governance. The elimination of root cause will decrease agony of large
number of citizens and will be like curing the disease rather than treating the symptom.

• He appreciated the Special Campaign 2.0's focus on cleanliness and creation of cafeteria, basic facilities for recreation,
creche in various Ministries in the space freed during the Special campaign and exhorted that such efforts should be made
in other Offices also . He appreciated impressive results of the campaign. He mentioned that one of the outstanding feature
of Special Campaign 2.0 was transfer of files and records of historical importance to National Archives of India (NAI) for
permanent keeping.

• Cabinet Secretary highlighted that the thrust of the Special Campaign should be maintained in the coming years and the
success of best practices may be shared with the states.

• Lastly, Cabinet Secretary requested officials to review delegation and decision making to institutionalise practices adopted
in Good Governance Week. It is time for strategic thinking and clearing pendency as well as taking care of our environment.



Key Points of Address by Secretary DARPG, Shri V. Srinivas, IAS 

• Secretary DARPG paid homage to Bharat Ratna Late Shri Atal Bihari Vajpayee ji on his 98th birth anniversary and 

conveyed the Best Wishes extended by Hon'ble Prime Minister for the success of the Second Good Governance Week 

2022. 

• He mentioned that Hon'ble Minister of State for Personnel, Public Grievances and Pensions Dr. Jitendra Singh ji

launched the Nation-wide campaign "Prashasan Gaon Ki Ore 2022" on 19th December 2022, in an event attended by 

about 2700 Officials from Central Ministries/ Departments, States and UTs. On the occasion, Hon'ble Minister also 

released the Annual Report of CPGRAMS 2022 and inaugurated an exhibition in Vigyan Bhavan on Special Campaign

2.0, depicting the Government's pursuits for excellence in institutionalizing Swachhata and Reducing Pendency. Hon'ble

Minister also outlined the implementation roadmap for the Good Governance Vision of Hon'ble Prime Minister.

• He mentioned about the benefits of integration of Grievance Redressal portals of States/ UTs coupled with technology

upgradation to CPGRAMS ver 7.0, bringing down the pendency levels to a decadal low in November 2022. The

CPGRAMS Reforms have also been appreciated by the Parliamentary Standing Committee in its December 2022 report.

• The Sushasan Saptah 2022 with focus on Redressal of Public Grievances and Improving Service Delivery witnessed the

Second Nation-wide campaign 'Prashasan Gaon Ki Ore 2022'. It resulted in redressal of 54 lakh public grievances;

disposal of 315 lakh service delivery applications; documentation of 982 innovations in governance, 593 success stories

of redressal of public grievances and 61 Vision documents of the District for the year 2047- District@lO0 on the GGW22

portal. The Parliamentary Standing Committee in its 121st Report commended the phenomenal success of Prashasan

Gaon Ki Ore Campaign and recommended that such campaigns should be held more frequently.

• District Level Workshops chaired by a retired IAS Officer were held on 23rd December 2022 to deliberate on innovations

and Vision lndia@2047. Chief Ministers of States/ LG's of UTs supported the Prashasan Gaon Ki Ore Campaign with

messages and tweets.

• On December 23rd 2022, Cabinet Secretary chaired a workshop on Good Governance Practices with an experience

sharing session on Special Campaign 2.0 and the Initiative for Increasing Efficiency in Decision Making. Cabinet Secretary

complemented all Ministries/ Departments for the inspirational work undertaken in Special Campaign 2.0 and 

recommended that the best practices may be shared with States.

• The success of the Prashasan Gaon Ki Ore Campaign and Good Governance Week 2022 are symbolic of the strength of

the whole of government approach in which Central Government Officials worked with State Government officials and 

District Officials up to Tehsil level. 

• He thanked Minister of State for Personnel, Public Grievances and Pensions Dr. Jitendra Singh for his leadership and 

extending his whole hearted support to successful implementation of Good Governance Week 2022 as well as DARPG

officials who strived tirelessly to make it successful.

• He complimented all those, who enabled scripting of the successful campaign and taking the Nation's Governance

Model of "Maximum Governance - Minimum Government" forward.












































































































































