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Project Brief

1. 93,000 COVID-19 related public grievances have been disposed for the period 30.03.2020 to 
30.05.2020.
2. DARPG shall provide data dump of all the above cases to BSNL.
3.  BSNL shall arrange feedback on citizen satisfaction by calling the individual complainant.
4.  BSNL shall arrange feedback in vernacular languages also based on language input in data dump 
provided by DARPG.
5. DARPG shall provide questionnaire to BSNL. 
6. BSNL will arrange necessary training to their Call Centre agents to perform the task.
7. The above task shall be completed within one month of commencement of the feedback Centre by 
BSNL.



• Marked Centres CONNECTED by BSNL MPLS.
• 128000 grievances received ,almost 1 lac grievances redressed.
• 58.6% Female callers
• 41.4% Male callers.
• 1400 +callers in  12 Indian languages, Including dialects
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Processes in place , to amplify “Caller” efficacy.













Chalo Sunaaen Duniya ko, Bharat ki “Covid Virus” par jeet ki kahaani.

Deshwaasiyon ki zubaani.

“Corona Harega , Bharat Jeetega.”


