Government of India
Department of Administrative Reforms & Public Grievances

Monthly summary for the month of June, 2019

Reviews by MOS (PP): The Minister of State for Personnel, PG and Pensions
reviewed the Department's 100 days agenda and 5 Year Action Plan in two meetings
on June 3, 2019 and June 26, 2019. The 100 days agenda of the DARPG comprises
of (a) the National e-Governance Conference at Shillong on August 8-9, 2019; (b) the
Publication of the National e-Services Delivery Assessment; (c) the Publication of the
Central Secretariat Manual of Office Procedure 2019 and (d) the launch of new
version of CPGRAMS portal with drop down menus in the Department of Posts.
DAR&PG is well positioned to achieve the 100 days agenda commitments. The 5
year Vision Document has also been formulated which has been shared with the
Sectoral Group on Governance.

Launch of DARPG Monitoring Dashboard: On June 20, 2019, DARPG launched
the monitoring dashboard which provides access to the key governance areas
monitored by the Department. These include progress of grievances disposed, e-
files created in Central Secretariat, innovations and best practices, international civil
servants trained, progress of NeSDA, status of nominations under the PM's
Excellence Awards Scheme and the e-Governance Awards Scheme. The Monitoring
Dashboard integrates several portals of the department and brings a lot of
transparency to governance. The MOS (PP) was also appraised on the successful
launch of DARPG's Monitoring Dashboard.

SGOS on Governance Meetings: Department attended 10 meetings of the SGOS-9
on Governance and formulated the Sectoral Vision in the diverse fields of
governance. The intense deliberations enabled formulation of comprehensive policy
interventions in the areas of governance. DARPG made a comprehensive
presentation to the SGOS on June 28, 2019. As advised by the SGOS, Additional
Secretary DARPG, Shri V. Srinivas visited Odisha to study the implementation of the
e-Office in the State Secretariat.

International Yoga Day Celebrations: The DARPG celebrated the International Yoga
Day on June 21, 2019. Department's Officials participated in Yoga Day celebrations
at CSOl also.

International Exchange & Cooperation: -

)] On the sidelines of the Prime Minister's first visit to Maldives in the new
Government, an MoU was signed between National Centre for Good Governance
(NCGG) and Civil Service Commission, Govt. of Republic of Maldives on Training and
Capacity Building Program for 1000 Maldivian Civil Servants on 08.06.2019. The
Ambassador of India to Maldives visited DARPG and discussed the implementation
modalities.

i) In a major step forward, the NCGG has successfully organized the special
Training Program for Gambian Civil Servants from 10-21 June, 2019. This training
program was attended by the Permanent Secretaries and Deputy Permanent
Secretaries of the Republic of Gambia. The NCGG and DARPG received a letter of
appreciation from Secretary (Economic Relations), Ministry of External Affairs for
successful organization of the Training Program.



iii) An 8-member delegation led by Mr. Tran Van Tuy, Member Central Party
Committee and Deputy Head of the Party’s Central Committee’s Commission for
Organization visited the Department on 26" June, 2019 and held bilateral discussions
on the administrative reforms policies being pursued in India and public grievance
redressal mechanisms. Both sides agreed that it was necessary for India and Vietnam
to adopt e-Governance practices. Mr. Tran Van Tuy said that as a follow-up to
discussions, a delegation of Vietnamese officials would be sent to India to study the
innovative approaches to e-Governance and to develop further collaboration.

iv) International Institute of Administrative Sciences (lIIAS) is a global, general and
comprehensive organization in the field of Public Administration with a mission to
improve administrative sciences and practices worldwide. Shri V. Srinivas, Additional
Secretary, DARPG attended the IIAS Council of Administration Meeting held in
Singapore on 18" June, 2019. During the meeting enhanced collaboration between
IIAS and the DARPG in the areas of capacity building of Senior Civil Servants of India,
refurbishing personnel administration, ethics, transparency and accountability, and
effective grievance redressal mechanisms, were discussed.

CPGRAMS Reforms

One Operational training on Centralized Public Grievance Redress and Monitoring

System (CPGRAMS) was held on 27" June, 2019 in the Department which was
attended by 21 participants.

Other activities

i) The Department celebrated 5 International Day for Yoga on 215t June, 2019.
In this connection, regular Yoga classes in the premises of Sardar Patel Bhawan
during the month of June, 2019 were held where officers/officials of DARPG
participated. Officers/officials of this Department also participated in the mass yoga
demonstrations on this occasion at different places. On this occasion, the
Department also organized a talk on the topic of ‘Role of Meditation in Transforming
from Stress to Strength’ by Ms. B. K. Sangeeta of Brahmakumaris Rajyoga Meditation
Centre.

i) Department is in process of finalization of CSMOP- 2019 Edition through
consultation with various Ministries/Departments and it is scheduled to be launched
in August-2019.

iii) National Conference on e-Governance 2019 (22"4 edition) is scheduled to be
held on 8-9" August 2019 at Shillong, Meghalaya.

iv)  In the matter relating to monitoring of e-Office implementation in all central
Ministries/Departments in a time bound manner, | would like to inform you that as on
date, 48 Central Ministries/Departments have achieved the target of e-Office
implementation. The Ministry of Information & Broadcasting, Department of
Biotechnology, Ministry of External Affairs and Ministry of Tourism are the latest to
achieve 80% of e-file percentage recently. 75 Ministries/Departments are now
actively using e-office platform.



