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The Department of Administrative Reforms and Public Grievances
(DARPG), Ministry of Personnel, Public Grievances and Pensions and
the Government of Jammu & Kashmir organized the Regional
Conference on “Replication of Good Governance Practices in the
Union Territory of Jammu & Kashmir” in a semi-virtual mode at
Srinagar on July 1-2, 2021. The Regional Conference takes forward the
learnings from the Regional Conference on “Replication of Good
Governance Practices in the Union Territories of Jammu & Kashmir
and Ladakh” held at Jammu on November 15-16, 2019, the Regional
Conference on “Ek Bharat Shresht Bharat with Focus on Jal Shakti
and Disaster Management” held at Jammu on November 30-December
1, 2019, and the Regional Conference on “Improving Public Service
Delivery — Role of Governments” held at Nagpur on December 21-22,
2019.

In the years 2019-20 and 2020-2021, the DARPG and Government of
Jammu & Kashmir have successfully collaborated in a number of
administrative innovations. These include collaborations for digitalization
of files, and implementation of e-Office in the Secretariat. Further the
DARPG collaborated with the Government of Jammu & Kashmir for
undertaking systemic improvements in the JK-IGRAMS which included
integration of CPGRAMS with JK-IGRAMS, and integration of district
portals with CPGRAMS enabling citizens to lodge grievances in a single
portal. The integration of district portals with CPGRAMS represents the
first such integration in India. The DARPG disseminated the Back to
Village Scheme as a best practice in Administrative Innovations. The
DARPG published a special edition of its journal Minimum Government —
Maximum Governance on “Successful Innovations in Governance in the

Union Territories of Jammu & Kashmir and Ladakh”.




The National Centre for Good Governance has collaborated with
IMPARD and IIPA, Jammu & Kashmir branch for capacity building

programs for 450 civil servants of Government of Jammu & Kashmir.

The Regional Conference at Srinagar held onJuly 1-2, 2021
unanimously adopted the Behtar Nizam e- Hakumat — Kashmir
Aelamia outlined below after extensive deliberations during the sessions

held over two days.

The Regional Conference resolved that the Government of India and the
Participating State Governments and the Union Territory of Jammu &

Kashmir shall collaborate to:
ANNOUNCEMENTS:

1. The DARPG shall collaborate with Government of Jammu &
Kashmir in developing a District Governance Index on the lines of
the National Good Governance Index based on outcome and
output indicators for improving the efficiency of Good Governance
across Districts.

2. The DARPG shall collaborate with Government of Jammu &
Kashmir for conducting capacity building programs for 2000 civil
servants in Governance practices.

3. The DARPG shall collaborate with Government of Kashmir to
conduct one National level conference and one Regional

Conference in the period 2021-22.

For the Union Territory of Jammu & Kashmir:
1. To strengthen the sustained efforts to develop the Union Territory

of Jammu & Kashmir as a model of administrative excellence




using digital technology in implementation of welfare state
programs;

. To continue the sustained efforts for transparent, accountable,
efficient and people-centric administration in the Union Territory of
Jammu & Kashmir by promoting Jan Bhagidari;

. To refine, consolidate and document the successful good
governance initiatives of the Union Territory of Jammu & Kashmir
like Back to Village Scheme and JK-IGRAMS for national
dissemination;

. To replicate the innovations and best practices in successful
national governance so as to improve the ease of living and
provide a clean and transparent people centric governance to the
UT of Jammu & Kashmir;

. To continue the efforts for promoting e-Governance by use of e-
Office and adopt version 7.0 and move towards paperless
Secretariat in the Union Territory of Jammu & Kashmir;

. To continue the efforts for capacity building and personnel
administration by formulating mid-career training programs and
specific need based training programs for officials of the Union
Territory of Jammu & Kashmir by collaboration between the
National Centre for Good Governance, the Institute of
Management and Public Administration (IMPARD) and the Indian
Institute of Public Administration, J&K regional branch;

. To enable enhanced efficiency in decision making in the
Government of the Union Territory of Jammu & Kashmir by
process re-engineering, improved skill base and using technology

as a force multiplier.
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wEfs R AR o Ridrrd fqamer (Fuamdsh), siffds, e Read @
UM HATST AT SIFH 3R HeAR WHR & 1-2 Jerg, 2021 AT AR & “S1F
3N #AR d@U ToF & A GUWA T3 H IFIor AN W a3
HATETH 8§ Ueh &I GFAC &l e fohdr | 30 & dedeld # Seq & 15-
16 Saes], 2019 &1 "S 3R AR U9 cleg@ T AT &7 H Frdel gui3i
I 3IOT S A 30 AdFR - 01 fe@eay, 2019 A IAFT “THh HRA A5
HRd, Sl AfFd T 9er Jeue W faAY €died Fegur’ U ARTR A 21-22
feHFsr, 2019 &1 IMANTHT ek a1 Tl & GUR - TR A1 sffAshr Mt
& ded IATSd a3 GFAAT ¥ Yred @i &l 36T derT -7 § |

a¥ 2019-20 vd 2020-21 # WS FUR 3R o Repraa faemr va
SIFA 3N FHAR WHER J 3 Jerdfas JaaRl W Ahdadgds Aost HiA
fhar & | 598 wisdl @1 Bfocedletor #er va giared A S-31ha @
hilcadsl AAT § | 3Hb HfaRerd, Tdfs uR iR &eh Revraa fasmr o
Sh-3MGSIEH # JUTelleld JUR o & ToIv S Ud HAR TWHR & WY HH
frar Tad OdiEE &1 SR-3MSied & A1 Tdhiaor tg fSer gicelt &1
AT & TG THHOT AT a1 f98d ARIRE 379 Reaar & tah &
qiced WX ol AT b | TFer dicall T AN & T Thiaor ARd & 59
YR T Ugell ThHOT § | Jediaeh GuR iR olier Risprad fasmr o “de-g-
Rasr T & JadAfEd AqERI H Fafcdd 907 & § H gaiRa fmar |
semafas gur 3R ot Rierra famr & s 3R #eR v degm d@9 9
& # ANA H Fhel FAAraR” TN W G GiAehl “7gelcadd THR-  Hehad
ATHA” T TAANTH YehIfAd fhar |

JUEA g TSI dhog o S 3N FRAR THR & 450 TAfder qaat &
AT AT FwA & AU AETANUSRE vd AEIERT 1 S5 iR FHHAR
AT & ATY AR 1 fhar |

AR F 1-2 Selis, 2021 1 IJRATST ST FeAelT & 2 G ds a&
I FA A AT fAAR-fAAS & S1g SR ASHA-T-gRAT-HER AT H
JIOFATT O 3791 1, S9e I H A §arr =T g




AT GFATT # Ig b9 folT T [ IR TSR TT FHTEIAT Hled arell
o &N U9 SF 3R R @9 s 87 U 9y A Hefai@d s
FT

HIYUMT :

1. RmEfas gUR AR ol Rwad fasmr @ef fSet & gemas i sriasdar
A GUR e & fav aRomea AR 3M3eqe dahasl & HUR R ISET
AT gelchich T ol W Teh el 8=l garehih fAffad ot & sie
3R FHAR WHR F AT TSN FET |

2. wEfds GUR AR Seh Riehrad faemer amas gt # 2000 @fder i
& foT A AT SRi%HE JAGT e g 9 IR A TWHR &
AT HEAT T |

3. werdfae guR 3R ol RIwrd faemer a¥ 2021-22 f 3@fa 7 ww
TSERT TAX T FFASA 3R T &4 FAd AT e & fau #AR
PR & AT HEAT HLT |

Y T 8 9 AR FeAR & v

1. FeAUEN T FRAFAT & Hlleadd # f3faca dieafdhr & g
A §U YRS Icpsedl & Th Hisel & T & TG TeT 8T SiFf 3R
HYHN HI A8 el & R TATET & Geg e,

2. SAAENEY & dolal AR HU Tsd &F oFH IR HeAR A dred,
STATECE, el 3R leh-higd YA & T iR yam SRy 3w,

3. 9 T fdelst Al 3R AH-3MSoied I e & §9 T &7 oF A 3R
HYHN I Fhel JAHT Tgell & TSI TR R YAR & AU 3¢ FellfE,
AR 3T gAoT T

4. FG T &7 o9 AR FeAR A Shasrads gyt & gur o 3k 58
T TaTo IR URR ol *icgd AT Ugid e & for avad T
MAA H AGART 3R Fafcdd FATIT HT 0TI




5. -3 & 39T 3R FEOT 7.0 A AT $-I@1H I d6IdT &of &
foT g SR @ 3R F@u Te & SFH R wAR A sererfed
(IR-oIF) Ffaarerd &I 3R 3R g,

6. TUSET PATHA hog, Yot 3R olleh A FEA (IMSTAUTINEN)3IN
HRAT ollch TRIMHeT HEUTA, S AR e ey arer & ggdler § a9
o &1 SfFA 3 e & 3Rt & fov As-wRa3R gferor s
IR & &7Adr AT 3R FIfAS g & 9IEl dF IR G T |

7. GASSNAARAT Gishdl, Soold il MUR T FeT 0T (B HEITIRR) &
T H Gl H1 3TAT Hlh I AT 81T SFH 3 HIHA TWHR Hl
fAvTaeT gfshar Y &7ear Soret F FHY I |
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