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Dated November 11,2021

Ministry of Personnel, Public Crievances & Pensions and the Government of Uttar Pradesh.
Deparlment of Appointment and Persorrrrel orgarrized a two-day Regional Conference on
..STRENGTHENING THE STATE INSl'I'I'TJTES OF- PUBI,IC ADMINISTRATION" iN A

semi- virtual mode at Lucknow frorn I ltl'to l2t1'November,2O2l. The lndian Institute of Public
Administration and the Capacity Building Commission collaborated with the Department of
Administrative Refbrrns and Public Crievances and Department of Personnel and Training in
successful conduct of the Regiorral Cont'erence. The Regional Conference was attended by 95
Central Training lrrstitr.rtions and State Institutes of Public Administration including the Lal
Bahadur Shastri National Academy of Adrninistration. ln all, 24 Speakers addressed the
Regional Conference in 6 Sessiorrs spread over 2 days.

The Regional Corrf-erence urranimously adopted the 'Lucknow Sandesh' for "strengthening the
State Institutes of PubIic Admirristration".

Hon'ble Minister of State fbr Personnel rnade tlie fbllowirlg announcements:

Announcements:

l. The DARPC shall collaborate with Covernrxeltt of Uttar Pradesh in developing a District
Goverrrance lndex on tlre lirres of the Natiorral Good Governance Index based on
outcome and outpLtt irrdicators fbr irnproving tlre efficiency of Cood Governance across
Districts. The District Cood Covernance lndex will be f-irst Good Governance lndex fbr
the State and can be replicated in other States also.

2. DARPG shall collaborate with the Government of Uttar Pradesh for integration of
CPGRAMS witlr district portal of Uttar Pradesh which will enable citizens to lodge
complairrt trorn a single portal. One Nation One Portal is the goal and toward this end
integration of CPCRAMS with State Crievance Portals will play an important role in
redressal o l' grievances.

The Regional Conference (a) laid down the roadrnap of implementation of Mission Karmayogi
which was shared with State ATlsiCTls (b) State ATls/CTIs were sensitized on their role and the
key stakeholders urrder Mission Karrnayogi (c) llPA highlighted challenges of FIPL and need to
address these challenges under Mission Karmayogi (d) The CBC preserrted challerlges to train 2
Crores of,ficials on I-COT platfbrrn irr the corning vears (e) CBC firrther informed that I-GOT
will commence in 2022 and World HRMS Surnrnit rvill be organized under the aegis of the CBC
(0 CBC highlighted the rreed to prepare short duration video films (3 minutes) on Capacity
Building on Singapore Model (g) Promotiorr ot'Mentoring of officials and peer to peer learning
(g) Greater alignrnent between the State and National Training Policy

2l



Roadmap forward:

Departntcnt of Pcrsortncl arrd 'l'raining (l)Ol'}'l'1 uoulcl strcnqtltcn tlte "A'l'l-C'ell" as the core hub
o['excellcttce that woulcl Prornotc" Sirpport. I{ct,icu. [{ecosnize and advise Policy Relbrrns fbr
strcccsslul itnplcmcrttation of Mission Kararnroui principles in capacit,l, builcling cllbrts of thc
state.

Capacity Building Commission (CBC) will invite ATIs into the discussions on upgrading
CTIs. arrd in sharing resources and expertise rvith the broader CTI group, share the certification
framework for CITIs and invite A'l'ls to also .ioin in the certiflcation program,
Formalising/revivirrg networkirrg betweerr STls under aegis of selected CTl, on-boarding States
on i-GOT, extend the faculty development being planned fbr CTIs to interested ATIs, building a
knowledge repository olcase material. Iearning designers. domain experts etc and can make this
available to app ATls. and develop a training inrpact process and can slrare that will ATIs

Indian Institute of Public Administration (lll'}A) uoulcl lunction as rhe sarellite-centre o{'DOp'l'
1tl d0cttnleltt antl asscsscs thc inr;-lltct ()l'\,ilt'i()us Nlissitlt Karantt,ttgi intcn,cntiorts taken up b),
States. I1 uould tlrerclill'c hartdhold stittL'institulc: lrr lrugrlcrrrcrrt l\,lission Karanrvor-ti. Sensitize ('ivil
Scrvants about I\4issiitrr Karantr osi. \,ltllritttr. lhe I)crlt)nltance & I)rogress ttf' Capacity, []uilding
[:ttdcavors. ftctircss thc lssttcsr'Clrallcnqcs/(lrict,ancc. Assiurilatc Ilcsponsc/l:ccclback and BLrild
Knor'rleclgc llLrb. The llPA ATI Cell will idcrrtil'r uovenrance gaps at tlre grassroots thrclugh
svstetnatic research. hv applvilrg Nlissign Karaltryosi lia1req,ork. clevelop suitable capacity builtling
tools trncl techttiqtres lbraddressing thosc gaps to nrake rnission Karanrvogi principles achilvablc' bi,,
tltc patrtncr stzltcs: crcatc a national rcp()sitor\,o1'l'AN-lntlia alril statc spccif-ic case- studies b1,
urlclenakirrg 1lt'itllarY attcl scctttttlar\ sur'\,c\. irilcllcctLlal tlclitre rations ancl so olt: docur,crnt best
ptitcliccs ol' Statc (itlr.ernrtltlrts: cLil.l,ltc stulc-s1r(jgillc c0nte rrt-crcatirln orr all aspectsol-governancc
& pirblic llolicl': c:nltitncc tltc cirpacitics ol tlrr ri:rtc civil scrvants. llPA w6u[l [-rain the'l-rainers of'
Statc A I Is.

Department of Administrative Reforms and Public Grievances (DARPG) would collaborate
with the IIPA and Govt. of Uttar Pradesh in implernentatiorr of the appouncements made in
Lucknow Sandesh tbr development oldistrict Governance lndex and integration of CpGRAMS
with State Grievance Portal.
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