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Scheme BPL Age Gender
Disability & 

% 
Pension 
Amount

IGNOAPS
60-79

F/M
300 

(200 +100)

80+ 500

IGNWPS 40-79 F 300

IGNDPS 18-79 F/M             80% 300

SSP-Old 
Age

60+ F/M 300

SSP-
Widow/ 
Deserted

18-39 F 300

SSP-PwDs 18-59 F/M             40% 300

SSP-
Shiksha 
Protsahan 
(PwDs)

6-18 G/B             40% 300



Scheme Eligibility
Amt  

(Per / 

month)

1

Kanya 
Abhibhavak 
Pension 
Scheme

Couple having only girl 
children, Non Income 
Tax Payee, 60+

500/-

2

Financial 
Assistance 
MR/MD

Mentally Retarded / 
Persons with Multiple 
Disabilities, 6+

500/-



 Entire State
 51 Districts
 313 Janpad 

Panchayat
 383 Urban Local 

Body
 22,963 GPs



48%

28%

3%

8%
4% 5%

1%
1.%

2%

GoI Schemes

State Schemes



 Govt. of India fund – Rs. 873/- Cr,     No. of Beneficiaries - 28 lakh

 State  Govt. fund - Rs. 478/- Cr,      No. of Beneficiaries - 7.5 lakh



 Implementation
◦ Isolated & Manual 
◦ Individual forms, processes for each scheme
◦ Submission of documents required with each form 

◦ Field verification of the beneficiary for that particular 
scheme

 Sanction of new cases
◦ Lengthy & manual process
◦ Discretion  and delays in decision making 
◦ Beneficiary Information maintained in voluminous 

registers
 Inclusion, Discontinuation –Manual
 Manual preparation of monthly pension bills

 Error prone,   Consumed several man days



 No centralized, integrated and dynamic  
database - beneficiary

 No  mechanism for monitoring
 Irregular  / Delayed payments of pensions
 Delay in sanction to eligible

 Switching  to better schemes ?
 Governance Model - Reactive and Demand based
 Budget  - 
◦ Waiting for allotment, Distributed, 

Under/misutilization
◦ Possibility of misuse / parking of funds
◦ Cash / cheque payments
 Multiple bills / Heads :  54 bills 54 bills prepared by each DDO 

        (Total bills 19,656 prepared by 364 DDO in a month)

◦ Separate bills for SC / ST / Gen - RLBs, ULBs











Pension PortalPension Portal Online Intimation / 
request –web/app
Online Intimation / 
request –web/app

Digital Signing of 
ePO

Digital Signing of 
ePO

Verify System 
generated ePOs
Verify System 

generated ePOs

Application 
Sanctioned & 

Sanction 
Order

Application 
Sanctioned & 

Sanction 
Order









◦ The system knows the Age, BPL status, 

Marital status and Disability status of 

residents.

◦ The system identifies the persons that are 

now eligible for other schemes that will 

offer them higher pension amount. 

◦ Software triggered automated switch 

from one pension scheme to other scheme 

with higher pension amount. 



53%

22%

12%

6%
3%

1% 0.5% .12% .08% .01%





Users Users 
◦ GP Secretary/Ward Officer
◦ Beneficiary  / Pensioner
◦ Public
◦ CEO ZP/ Collector / Local Bodies

 Features Features 
◦ Offline Operations
◦ QR code reader
◦ Push Notification
◦ GPS  feature
◦ Application operated Camera 
◦ Geo-tagged / geo-stamped images for verification
◦ Image compression / resize



 GP Secretary/Ward Officer
 Annual Physical verification of pensioners : Geo-tagged images
 Updation of Profile of pensioner : Mobile, Aadhaar Number, 

photo, bank account number
 View list of beneficiaries
 View sanction orders, verify sanction orders
 List of  persons  who are likely to be  eligible for  pension 

scheme as per the data
 Pendency reports for corrective actions / updations
 Receive  push notifications
 Issue push notifications to pensioners
 List of discontinued pensioners 
 Report deaths

 Janpad CEO / ZP CEO / Collector 
◦ Monitoring dashboards



 Pensioner / Applicant / Public
◦ View profile of pensioner
◦ View pension passbook
◦ Know Schemes, Rules
◦ Check eligibility
◦  Submit Online intimation / request  for Pension
◦ Track Application Status
◦ Download sanction order
◦ Verify  sanction orders using QR codes
◦ Grievances
◦ Feedback
◦ Information Videos
◦ BPL Status, BPL families
◦ Beneficiaries, Report  non-eligible people







FRO
M

TO

Demand- based Service 
Delivery

Entitlement-based, 
Door Step

Operations - Manual & in Silos, 
Duplicity of work

Converged, Online using 
Integrated database

Lack of Accountability, 
Diffused Responsibility

Single Window &  Time - 
Bound implementation

Post-facto Programme Review, 
Opaque 

Real-time, Concurrent 
Monitoring, Transparency 

Poor Financial 
Management

Efficient Utilisation, 
Globalization 

Discretion & Vagueness in 
BENEFICIARY Targeting

Precision in Beneficiary  
Identification

Reactive Governance Pro-active 
Governance

Non-DBT DBT, ePO, 
Bank



◦ Aadhar authentication of database

◦ Aadhar as financial address

◦ Nodal account at State level 

◦ Sanction without application 

◦ Pension payment at door-steps through Banking 

Correspondent (BCs)

◦ Single click to transfer amount from State.
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