State PENSION Portal

Securing the Social Security
in Madhya Pradesh

Govt. of M.P.
IaSocial Justice & Disability Welfare Dept.
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No. of Beneficiaries for Social Security in MP

~35 lakh




Social Security Pensions:
Target Groups




Social Security Pensions:
Eligibility Attributes
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Social Security Schemes- Eligibility
e
Amount

60-79 300
IGNOAPS 0 F/M (200 +100)
80+ 500
IGNWPS g 40-79 F Qx 300
IGNDPS 18-79 F/M 80% 300
>5P-Old 60+ F/M 300
Age X X
SSP-
Widow/ 18-39 F 300
Deserted Q x
SSP-PwDs 0 18-59 F/M Q 40% 300
. SSP-
Shiksha 0
Protsahan 0 6-18 G/B Q 40% 300

(PwDs)




Additional Social Security Schemes

Scheme Eligibility

Kanya Couple having only girl

Abhibhavak children, Non Income| 500/-
1 |Pension Tax Payee, 60+

Scheme

Financial Mentally Retarded /| 500/-
> Assistance Persons with Multiple

MR/MD Disabilities, 6+




Geographic Coverage

> Entire State
> 51 Districts
> 313 Janpad
Panchayat |
> 383 Urban Local g
Body e
> 22,963 GPs




Scheme-wise Break-up of Beneficiaries
(~35 lakh beneficiaries)
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Kational Old Age Kational Widow National Desabled Penm Old Age Pmm- Punm-hbs Pmsm Pul for Mentally Retarded Peniion
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Target - Annual DBT ~1350 Cr

> Govt. of India fund - Rs. 873/- Cr, No. of Beneficiaries - 28 lakh

> State Govt. fund - Rs. 478/- Cr, No. of Beneficiaries - 7.5 lakh




Issues before

> Implementation
- Isolated & Manual
- Individual forms, processes for each scheme
- Submission of documents required with each form

- Field verification of the beneficiary for that particular
scheme

> Sanction of new cases
- Lengthy & manual process
- Discretion and delays in decision making

- Beneficiary Information maintained in voluminous
registers

> Inclusion, Discontinuation -Manual
> Manual preparation of monthly pension bills
| Error prone, Consumed several man days




Issues before

> No centralized, integrated and dynamic
database - beneficiary

> No mechanism for monitoring
> Irregular / Delayed payments of pensions
> Delay in sanction to eligible
> Switching to better schemes ?
> Governance Model - Reactive and Demand based
> Budget -
- Waiting for allotment, Distributed,
Under/misutilization
- Possibility of misuse / parking of funds
- Cash / cheque payments

__> Multiple bills / Heads : 54 bills prepared by each DDO
I otal bills 19,656 prepared by 364 DDO in a month)
para®sljlls for SC / ST/ Gen - RLBs, ULBs




Goals - Entitlement based Social Security Assistance

Secure the Social Security

Sanction and disbursal to needy & eligible

* As per their eligibility & entitlement
¢ In a hassle-free manner
e on the day s/he becomes eligible for scheme

Auto-Switch

e ¢ automated and hassle-free switch on the day of eligibility




Goals

Rule-based, error-free, effective & transparent
implementation of schemes in a holistic manner

o

DBT of Pension amount by 5" of every month

5
o

Proactive and Entitlement based Governance Model

e Analyze various databases, predict and identify residents who are prima-
facie eligible or likely to become eligible for pension schemes.

Ensure effective utilization of budget and financial resources

| Identify & weed-out duplicate, fake and non-eligible
; pensioners




What has been done

- Assistance Calculator

Online POI"taI -Online workflows, Modular Approach, on boarded 10
schemes, Integrated platform & database

|ntimation for -Online From public domain
assistance

- Mobile app, GPSecretary
- Online Tracking of Status of sanction

- Data mash—up: SPR, BPL, PWD & otheralliedregisters

Proactive Approach

: o : - Technically eligible but NOT getting pensions
for identification

- will become eligible after two-months

- Rule-based selection and sanction
Sanction - Automated generation Sanction Orders
- Digital Repository of Sanction Orders

- Pendency for sanction

M on |t0 rin g - Eligible who has become NON-ELIGIBLE

- Discontinued cases, New sanctions




Online Sanctioned Order
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PROCESS TO SANCTIONED PENSION & DISBURSEMENT

dm‘:'dm“ml

Pension Portal Online Intimation /
- request -web/apg

Madhya Pradesh State Pension Portal

Online Social Security Schemes Management System

Application
Sanctioned &
Sanction

Digital Signing of Verify System
ePO generated ePOs




What has been done

: - System triggered switch to a better
AUtO_SW|tCh pension scheme, System generated Order

- Shift of accounts from Post Office to Core banking

Financial inclusion [t

- Opening of bank accounts underjJandhan Scheme

¢ Data for identification of shadow areas

SEG LA [P = U | TN (=X + Opening of branches
- SLBC

- Capturing by using mobile App

Aad h aar Num be '@ - Authentication by using mobileapp

- Mobile App

Field verification Rt

- Photographs




DBT: Month wise Progress shifting of account to
core banking accounts
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79 81

30 16
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Apr-15  Jun-15  Aug-15  Oct-15  Dec-15 Feb-16  Apr-16  Jun-16  Aug-16  Oct-16

== Account In Post Offices =—e=Account In Banks




What has been done

Auto-Switch
Multiple Eligibility

Auto-Inclusion

- System triggered switch to a better pension
scheme, System generated Order




AUTO-SWITCHING

- The system knows the Age, BPL status,
Marital status and Disability status of

residents.

- The system identifies the persons that are
now eligible for other schemes that will
offer them higher pension amount.

- Software triggered automated switch
from one pension scheme to other scheme
with higher pension amount.




5,85,826 Pensioners AUTO-SWITCHED

Pensioners switched from one pension scheme to other with higher entitlement

No. of Pensioners
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Timely Disbursal

- End-to-end integration of Portal with
Nodal Bank banking system

-System generated ePOs

-Use of data of pensioners, bank accounts, scheme
sanction orders etc. 30 lakhs credit in beneficiaries A/c

e DSC of authorized officers are registered

DSC Process - System generated ePOs are Digitally Signed

- Digitally Signed ePos are pushed electronically to bank

Ban I( | nteg ratio N by back end processes in a automated manner.

- Banking System shares response againsteach beneficiary

Re S po nse | nteg rat | on Ik Paymentstatus :Success, fail Code

- Handling of failed transactions




‘m-Pension Mitra’ - Mobile App ";ﬁ

Users
- GP Secretary/Ward Officer
- Beneficiary / Pensioner
> Public
- CEO ZP/ Collector / Local Bodies

> Features
- Offline Operations
- QR code reader
Push Notification
GPS feature
Application operated Camera
Geo-tagged / geo-stamped images for verification
Image compression / resize

(e]

(¢]

(e]

(¢]

(¢]




‘m-Pension Mitra’ - Mobile App | o

T @

> GP Secretary/Ward Officer

>

| 2

Annual Physical verification of pensioners : Geo-tagged images

Updation of Profile of pensioner : Mobile, Aadhaar Number,
photo, bank account number

View list of beneficiaries
View sanction orders, verify sanction orders

List of persons who are likely to be eligible for pension
scheme as per the data

Pendency reports for corrective actions / updations
Receive push notifications

Issue push notifications to pensioners

List of discontinued pensioners

Report deaths

> Janpad CEO / ZP CEO / Collector

> ° Monitoring dashboards




‘m-Pension Mitra’ - Mobile App nEIoe

-

> Pensioner / Applicant / Public
- View profile of pensioner
- View pension passbook
- Know Schemes, Rules
- Check eligibility
- Submit Online intimation / request for Pension
- Track Application Status
- Download sanction order
- Verify sanction orders using QR codes
- @Grievances
- Feedback
- Information Videos
- BPL Status, BPL families
- Beneficiaries, Report non-eligible people
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‘m-Pension Mitra’ - Mobile App | m...
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Pensions - Qutcomes

T0

Entitlement-based,
Door Step

Converged, Online using
Integrated database

Single Window & Time -
ound implementation

Post-facto Programme Review, Real-time, Concurrent

Opaque Monitoring, Transparency
Poor Financial Efficient Utilisation,
Management Globalization

Precision in Beneficiary
Identification
» Reactive Governance Pro-active
_ Governance
Non-DBT DBT, ePO,




Next steps

- Aadhar authentication of database
- Aadhar as financial address

- Nodal account at State level

- Sanction without application

- Pension payment at door-steps through Banking
Correspondent (BCs)

- Single click to transfer amount from State.




o
™




Direct Benefit Transfer
Pension aniount to be sent

directly into beneficiaries’ a/c

JMC is making all efforts to pro=
vide due benefits ofall Unionand
State government run schemes
to urban poor. Under these
efforts, the civic body is now for-
warding benefit amount direct-
lv into the account of benefici-
aries. The Municipal Corporation
has made available the facility of
single window for pensioners at
its headguarters and all 15 divi-
sional offices.

As per State Government's
direction now pension amount
will be sent directlyvinto the Bank
account of pensioners. Similarly,
the IMChas tofeed Aadhaarcard
number, Bank Account number,
mobile number, disability cer-
tificate (for disabled) of those
who have been taking benefits
under Indira Gandhi Disabled
Social Security Pension, Child
Disability and Multiple Disability

T LA I

and Mentally Challenged Grand
under Social Security Pension
Scheme. Senior officials of JMC
has asked beneficiaries to deposit
required documents at nearest
Divisional Office or room no. 40
Government Scheme Office at
IMC headquarters so that infor-
mation could be fed on Samagra
Pension Portal.

Likewise, senior officials
informed that the civic body is
also facing problem in providing
pension to pensioners who donot
have bank accounts. Thousands
of pensioners are vet to open
accounts. JMC has many a times
urged these beneficiaries to get
their accounts opened. But the
pensioners are not taking the
request seriously which is hin-
dering the process of transfer-
ring pension money directly into
their account.
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Aapki Pension, Aapke Dwar




Aapkl Pension Aapke Dwar
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Aapki Pension Aapke Dwar
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Aapki Pension Aapke Dwar
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Aapki Pension Aapke Dwar
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