MEMORANDUM OF UNDERSTANDING

BETWEEN

THE MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES & PENSIONS

OF THE GOVERNMENT OF THE REPUBLIC OF INDIA

AND

THE MINISTRY OF THE PRESIDENCY AND OF ADMINISTRATIVE

MODERNISATION OF THE PORTUGUESE REPUBLIC

ON

CO-OPERATION IN THE FIELD OF PUBLIC ADMINISTRATION AND

GOVERNANCE REFORMS




The Ministry of Personnel, Public Grievances and Pensions of the Government
of the Republic of India and the Ministry of The Presidency and of
Administrative Modernisation of the Portuguese Republic, hereinafter referred

to singularly as “the Signatory” and collectively as “the Signatories”.

DESIRING to strengthen and promote bilateral co-operation
between the two countries in the field of Public Administration and

Governance Reforms,

HAVE REACHED THE FOLLOWING UNDERSTANDING:

CLAUSE 1

OBJECTIVE
The objective of the Memorandum of Understanding (MoU) is to strengthen
and promote bilateral cooperation between the two countries in Public

Administration and Governance Reforms.

CLAUSE 2

AREAS OF COOPERATION

The Signatories shall, subject to applicable domestic laws, rules,
regulations and national policies in force in their respective countries,
endeavour to take necessary steps to encourage and promote co-operation
for mutual benefit at the official and institutional level, in such areas as the
Signatories agree upon in writing, including, but not limited to:

(a)  Digital transformation of Government

(b)  Administrative simplification and process re-engineering

(c) Public Service Delivery
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(d) Building and developing staff capability
(e)  Sharing good governance practices in public administration

(f) Public Grievance Redress Mechanism

CLAUSE 3

FORMS OF COOPERATION

The forms of co-operation under this MoU may include but are not limited

to:

(a) organization of a senior consultative body and working sessions for ongoing
discussions regarding cooperation and collaboration;

(b) exchange of knowledge and experiences and the holding of consultations in
the above mentioned areas, in situ and online;

(c) exchange of invitations to events related to Public Administration and
Governance Reforms and the dispatch of experts in this sector;

(d) exchange of publications, reports and various public materials related to
Public Administration and Governance Reforms, which are published by the
Sides; and

(e) facilitating study visits and sharing of information and experience through
workshops, seminars and conferences.

(f) any other forms of cooperation and collaboration that are of mutual interest
in the area of Public Administration and Governance Reforms and are

jointly decided upon by the Signatories.

CLAUSE 4

IMPLEMENTATION

This Memorandum of Understanding will be carried out within the framework

of the respective laws and regulations of the Signatories.
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CLAUSE 5

FINANCIAL ARRANGEMENTS

In what concems to financial commitment, the bilateral cooperation under

reference shall abide to the following principles:

()

Each Signatory shall bear the costs associated with the activities set

out in the roadmap, which directly benefit, notwithstanding that it
may be agreed as a form of differentiated collaboration for each

concrete action;

The expenditure for international and local travel, accommodation
and expenditure on subsistence in connection with the
implementation of this MoU shall be borne by the sending Signatory.
The hosting Signatory shall assist with the logistical arrangements for

local travel and accommodation.

CLAUSE 6

OTHER RIGHTS AND INTERESTS

Notwithstanding anything contained in the MoU, where the implementation

of this MoU affects the Party’s rights and interests with respect to its

national security, national and public interest or public order, protection of

intellectual property rights, confidentiality and secrecy of documents,

information and data, the Signatory concerned may undertake appropriate

steps or consultation to ensure that its rights and interests are protected

and safeguarded.




CLAUSE 7

CONFIDENTIALITY AND INTELLECTUAL PROPERTY

(a) The Signatories shall share relevant information amongst
themselves in a timely and responsive manner.

(b) Each Signatory will ensure appropriate protection of Intellectual
Property Rights generated from cooperation pursuant to MoU,
consistent with their respective laws, rules and regulations and
international agreements to which both parties are committed. Any
publication, document and /or paper arising out of joint work
conducted by the parties pursuant to this MOU will be jointly owned.

(c) The use of the name, logo and / or official emblem of the Signatories
on any publication, document and / or paper will require prior
permission of both the Parties. It may however be ensured that the
official emblem and logo is not misused.

(d) When exchanging confidential information the Signatories
acknowledge the confidentiality and secrecy requirements of the
applicable laws and other arrangements under which they operate.
Each Signatory will be permitted to specify the level of confidentiality
attached to information provided to the other.

(e) The Signatories do not intend any provision contained in this MoU to

create any legal obligations between the Signatories.

CLAUSE 8

REVISION, MODIFICATION AND AMENDMENT

The present Memorandum may be changed at any time by mutual written

consent of the Signatories.




CLAUSE 9

SETTLEMENT OF DISPUTES

Any difference or dispute between the Signatories concerning the
interpretation and/or application and/or implementation of any of the
provisions of this MoU shall be settled amicably through mutual

consultation between the Signatories.

CLAUSE 10

ESTABLISHMENT OF POINTS OF CONTACT

For the purpose of cooperation under this MoU, the points of contact are:

For The Department of Administrative Reforms & Public Grievances,
Ministry of Personnel, Public Grievances & Pensions of the
Government of the Republic Of India

Joint Secretary (International Exchange and Cooperation)

Telephone: +91-11-23360208

Address: 5" Floor, Sardar Patel Bhawan, Parliament Street, New Delhi - 110001

Fax:+91-11-23360352

For the Ministry of the Presidency and of Administrative
Modernisation of the Portuguese Republic

Administrative Modernisation Agency of the Portuguese Republic

Telephone: +351 217231200

Address: Rua Abranches Ferrao, n°10, 3° 1600 - 001 Lisboa

Fax +35121723 1255 < T,




CLAUSE 11

ENTRY INTO EFFECT, DURATION AND CESSATION

This MoU will come into effect on the date of signature and remain in

effect for a period of two (2) years.

It will be automatically extended for successive periods of two years
unless either Signatory informs the other Signatory, in writing, three (3)

months prior to the expiration date of its desire not to extend the MoU.

Should either Signatory desire to cease the effects of this MoU before its

expiration, that Signatory will so notify the other Signatory in writing.

Signed (in two originals) at Lisbon on the 24™ day of June 2017 in Hindi,

Portuguese and English languages.

For the Ministry of Personnel, For the Ministry of the
Public Grievances & Pensions Presidency and of
of the Government of the Administrative Modernisation of
Republic of India the Portuguese Republic
= /
L_______________)

Smt. K. Nandini Singla Mr. Francisco Duarte Lopes
Ambassador of Republic of Director-General of External
India in Portugal Policy of the Ministry of Foreign

Affairs
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MEMORANDO DE ENTENDIMENTO

ENTRE

O MINISTERIO DO PESSOAL, RECLAMACOES PUBLICAS E
PENSOES' DA REPUBLICA DA iNDIA

O MINISTERIO DA PRESIDENCIA E DA MODERNIZACAO
ADMINISTRATIVA DA REPUBLICA PORTUGUESA
SOBRE

COOPERAGCAO NO DOMINIO DA ADMINISTRAGAO PUBLICA E
REFORMAS NA AREA DA GOVERNAGCAO

' Ministry of Personnel, Public Grievances & Pensions of the Republic of India.
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O Ministério do Pessoal, Reclamagées Publicas e Pensbes da Republica
da india e o Ministério da Presidéncia e da Modernizagao Administrativa
da Republica Portuguesa, doravante designados individualmente por "o

Signatario" e coletivamente por "os Signatarios",

DESEJANDO reforgar e promover a cooperagéo bilateral entre os
dois paises no dominio da Administragao Publica e Reformas na area da

Governacao,
CHEGARAM AO SEGUINTE ENTENDIMENTO:
CLAUSULA PRIMEIRA
OBJETIVO

O objetivo do presente Memorando de Entendimento (MdE) é fortalecer
€ promover a cooperagao bilateral entre os dois paises no dominio da

Administragéo Publica e Reformas na area da Governacéo.
CLAUSULA SEGUNDA

AREAS DE COOPERACAO

Os Signatarios deverdo, em conformidade com as leis, regras,
regulamentos e politicas nacionais aplicaveis em vigor nos respectivos
paises, tomar as medidas necessarias para encorajar e promover a
cooperagdo em beneficio mutuo a nivel oficial e institucional, em areas
nas quais os Signatarios concordem por escrito, incluindo, mas nao

limitadas a:

(a) Transformagao digital na area da Governacao;

(b) Simplificagdo administrativa e reengenharia de processos;

(c) Prestacdo de servigos publicos;

(d) Desenvolvimento da capacitagdo de recursos humanos:

(e) Partilha de boas praticas de governagao na Administragao Publica;

(f) Mecanismo de Processamento de Reclamacgées Publicas. %
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CLAUSULA TERCEIRA

FORMAS DE COOPERACAO

As formas de cooperagéo previstas no presente MdE podem incluir, mas

nao se limitam a:

(@) Organizagdo de um o6rgdo consultivo de alto nivel e sessées de

trabalho para conversages em curso sobre cooperagéo e colaborago;

(b) Intercdmbio de conhecimento e experiéncias, bem como a realizacao

de consultas nas areas supramencionadas, in situ e online;

(c) Intercambio de convites para eventos relacionados com
Administragéo Publica e Reformas na area da Governagéo e o envio de

peritos neste setor;

(d) Intercambio de publicagdes, relatorios e diversos materiais publicos
relacionados com Administracdo Publica e Reformas na area da

Governagao, que sejam publicados pelos Signatarios;

(e) Promogdo de visitas de estudo e partilha de informagbes e

experiéncias através de workshops, seminarios e conferéncias;

(f) Quaisquer outras formas de cooperagéo e de colaboracdo que sejam
do interesse mutuo no dominio da Administragdo Publica e Reformas na
area da Governagéo, e que sejam decididas conjuntamente pelos
Signatarios.

CLAUSULA QUARTA

IMPLEMENTACAOQ

Este MdE sera implementado em conformidade com as respetivas leis e

regulamentos dos Signatarios.
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CLAUSULA QUINTA

ENCARGOS FINANCEIROS

No que concerne a compromissos financeiros, a cooperagao bilateral em

apreco respeitara os seguintes principios:

(a) Cada Signatario suportara os custos associados as atividades
definidas no roteiro de cooperagdo, dos quais beneficiem
directamente, sem prejuizo de poder ser acordada forma de

colaboragéo diferenciada para cada acgéo concreta;

(b) As despesas referentes a viagens, alojamento e ajudas de custo,
relacionadas com deslocagbes internacionais e domésticas
atinentes a execucédo do presente MdE, serdo suportadas pelo
Signatario que se desloca. O Signatario de acolhimento devera
prestar apoio logistico relativamente as deslocagées e alojamento
no seu pais.

CLAUSULA SEXTA

OUTROS DIREITOS E INTERESSES

N&o obstante o disposto no presente MdE, nos casos em que a respetiva
implementacdo afete os direitos e os interesses do Signatario
relativamente a sua seguranga nacional, interesse nacional e publico ou
ordem puiblica, protecdo de direitos de propriedade intelectual ou sigilo e
confidencialidade de documentos, informacées e dados, o Signatario em
causa pode promover as medidas ou consultas que considerar
apropriadas para garantir que os seus direitos e interesses sao

protegidos e salvaguardados.




CLAUSULA SETIMA

CONFIDENCIALIDADE E PROPRIEDADE INTELETUAL

(a). Os Signatarios devem partilhar informacdes relevantes entre si de

forma atempada e adequada.

(b) Cada Signatario assegurara a protegao adequada dos Direitos de
Propriedade Intelectual decorrentes da cooperagao promovida no @mbito
deste MdE, atendendo as respetivas leis, regras e regulamentos
nacionais, bem como aos acordos internacionais subscritos por ambas
as partes. Qualquer publicagdo, documento e/ou artigo resultante do
trabalho conjunto realizado pelas partes no &mbito deste MdE sera de

propriedade conjunta.

(c) A utilizagdo do nome, logétipo e/ou simbolos oficiais dos Signatarios
em qualquer publicagdo, documento e/ou artigo exigira a autorizacao
prévia das duas partes. Podera, nao obstante, ser salvaguardado que os

simbolos oficiais e o logétipo ndo sejam mal utilizados.

(d)Ao trocarem informagdes confidenciais, os Signatarios reconhecem 0s
requisitos de confidencialidade e de sigilo das leis aplicaveis e de outros
acordos aos quais estejam sujeitos. Cada Signatario podera especificar o
nivel de confidencialidade associado as informagdes fornecidas ao outro

Signatario.

(e) Os Signatarios ndo pretendem que qualquer disposicao incluida

neste MdE crie qualquer obrigagéo juridica entre eles.




CLAUSULA OITAVA

REVISAO, MODIFICACAO E ALTERACAO

O presente MdE podera ser alterado a qualquer momento por mutuo

consentimento escrito dos Signatarios.

CLAUSULA NONA

RESOLUCAO DE LITiGIOS

Qualquer divergéncia ou diferendo entre os Signatarios, relativamente a
interpretagdo e/ou aplicagdo e/ou implementagdo de qualquer das
disposicdes do presente MdE, devera ser resolvida amigavelmente

atraves de consulta mitua entre os Signatarios.

CLAUSULA DECIMA

ESTABELECIMENTO DE PONTOS DE CONTACTO

Para efeitos de cooperagéo ao abrigo deste MdE, os pontos de contacto

sao:

Para o Departamento de Reformas Administrativas e Reclamacées
Publicas, Ministério do Pessoal, Reclamacgées Publicas e Pensées
da Republica da india

Secretario Adjunto (IntercAmbio Internacional e Cooperacio)

Telefone: + 91-11-23360331

Morada: Quinto piso, Sardar Patel Bhawan, Rua do Parlamento, Nova

Deli - 110001

Fax: + 91-11-23360208




Para o Ministério da Presidéncia e da Modernizagdo Administrativa

da Republica Portuguesa

Agéncia para a Modernizagdo Administrativa

Telefone: +351 21 723 12 00

Morada: Rua Abranches Ferrao, n°10, 3°, 1600 - 001 Lisboa

e +385% 21 7221285

CLAUSULA DECIMA PRIMEIRA

PRODUCAO DE EFEITOS, DURACAO E CESSACAO

Este MdE produz efeitos a partir da data de assinatura, por um periodo

de dois (2) anos.

Sera automaticamente prorrogado por periodos sucessivos de dois anos,
salvo se qualquer um dos Signatarios informar o outro, por escrito, trés
(3) meses antes da data de expiragéo, do seu desejo de nio prorrogar o
MdE.

Caso algum dos Signatarios deseje denunciar o presente MdE antes do
seu termo, devera notificar desse facto o outro Signatario, por escrito.




Assinado (em dois originais) em Lisboa, no dia 24 de Junho de 2017 em

hindi, portugués e inglés.

Pelo Ministério do
Pessoal, Reclamagées
Publicas e Pensdes da

Republica da india

0

Embaixadora K. Nandini
Singla

Embaixadora da Reptblica
da India em Portugal

Pelo Ministério da
Presidéncia e da
Modernizagio
Administrativa da

Reptiblica Portuguesa

Embaixador Francisco
Duarte Lopes

Diretor-Geral de Politica
Externa do Ministério dos
Negodcios Estrangeiros




