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1. Introduction

The Department of Administrative Reforms and Public Grievances (DARPG) had formulated
the National e-Governance Service Delivery Assessment (NeSDA) Framework to assess
States/UTs and Central Ministries with regard to their delivery of e-services as a benchmarking
exercise, covering seven sectors. DARPG intends to conducts the NeSDA study biennially.

In view of encouraging findings of NeSDA 2021, NeSDA Way Forward PMU was setup to
monitor the monthly progress in eservice delivery across States/UTs. DARPG monitors the
progress made in e-service delivery and rise in integrated service delivery portals across
States/UTs through NeSDA Way Forward monthly reports and regular review meetings with
SPoCs from States/UTs. So far, 15 NeSDA Way Forward Monthly Reports and Annual Report

2023 have been published to monitor the status of e-service delivery, across States/UTSs.

The Monthly Reports released for States/UTs in 2023 especially featured deep analysis of e-
services in each of the seven focus sector, viz Tourism (May), Environment (June), Education
(July), Labour & Employment (August), Finance (September), Social Welfare including
Agriculture, Health & Home Security (October) and Local Governance & Ultility Services

(November).

The upcoming monthly aims to institutionalise the nation’s endeavours for improved delivery

of e-services and prepare States/UTs for the biennial NeSDA.

The enhanced objectives of NeSDA Way Forward Monthly Reports are as follows:

A. Saturation of e-services
e Provision of all identified 56 mandatory e-services
e Increase in delivery of total number of e-services provided

e Provision of identified common services

B. Promote faceless and suo-moto entitlement-based delivery of services
e Monitor improvement in the number of services provided facelessly, i.e., without any
physical visits, paperwork and human intervention.
e Provision of e-services to the citizens as per their entitlement, based on their socio-

economic status




C. Strengthening of Unified Service Delivery Portals
e Strengthening of unified Service delivery portal especially in North Eastern States

e Integration with other government platforms like Service Plus, MyScheme, Umang, etc.

D. ldentification of bottlenecks and dissemination of best practices
e Recognize the existing gaps and improve scores in NeSDA assessment parameters

e Learn from best practices to leverage emerging technologies

The NeSDA Way Forward Monthly Report for States/UTs, August 2024 is based on the
inputs provided by States/UTs on NeSDA — Way Forward dashboard, as of 5" September,
2024.

Unified Service
Delivery Portal

Quality of
Service Delivery

Status of
Implementation




2. Key Highlights

Status of Implementation

e 17,138-services are provided across States/UTs

e Jammu & Kashmir provides maximum e-services (1164)

e Maximum e-services (5,417) lie in the sector — Local Governance & Utility Services

e 1553 out of 2,016 mandatory e-services (56*36 States/UTs) are available, making

saturation at 77%
e Himachal Pradesh, Madhya Pradesh, Punjab, Rajasthan, Tamil Nadu, Uttar Pradesh,

Uttarakhand and Kerala have achieved 100% saturation of 56 mandatory e-services

Unified Service Delivery Portal

e Jammu and Kashmir, Kerala, Assam and Odisha provide 100% of their services
through their identified Single Unified Service Delivery Portal i.e., e-UNNAT (1164), e-
Sevanam (916), Sewa Setu (628) and Odisha One (404), respectively

Enhancing Coverage: Expanding e-Service Delivery

o Highlights provided for following key sessions held in NCeG 2024, corresponding with the
objectives of the NeSDA Way Forward:
1. Use of Al in Governance
2. Shaping Service Delivery for Tomorrow

3. Innovation and Future Trends in RTS

Improvement in Quality-of-Service Delivery

e This edition of Monthly Report delves into the critical dimensions of the parameters —
‘Ease of Use’ and ‘Information Security and Privacy’ within the NeSDA biennial

assessment framework

Media Outreach

e The report gives highlights of the social media coverage by DARPG with regards to the
overall e-Service delivery ecosystem




3. Review of Status of Implementation in States/UTs

Status of e-Services
As per inputs on NeSDA — Way Forward dashboard

Ladakh

46
Sikkim
51

Madhya Pradesh
016

Mizoram
103

ﬁ

0
Andaman and Nicobar Islands

: Puducherry
Lakshadweep ® Tamil Nadu 609
42 1128

Kerala

916

%

o>

Total e-Services
17,138

Note: The aforementioned figures are uploaded by States/UTs as of 05/09/2024.




Status of e-Services
As per inputs on NeSDA — Way Forward dashboard

Jammu and Kashmir
Tamil Nadu
Madhya Pradesh
Kerala
Uttarakhand

Uttar Pradesh
Telangana
Haryana
Karnataka

Gujarat

Assam
Puducherry
Rajasthan

Andhra Pradesh
Maharashtra
Himachal Pradesh
Punjab

Delhi

Odisha

West Bengal
Jharkhand
Meghalaya
Andaman and Nicobar Islands
Arunachal Pradesh
Chhattisgarh
Tripura

Goa

Bihar

Chandigarh

Dadra and Nagar Haveli & Daman and Diu
Mizoram
Nagaland

Sikkim

Ladakh
Lakshadweep
Manipur

64

51
46
42
40

1164
1128
1016
916
889
800
768
757
755
654
628
609
588
579
534
504
484
436
404
401
395
363
323
309
296
264
240
238
233

Monthly progress of status of e-services across States/UTs is attached in Annexure 8.1.

Note: The aforementioned figures are uploaded by States/UTs as of 05/09/2024.




Sector-wise consolidated status of e-services across States/UTs

Local Governance & Utility Services 5417

Social Welfare including Health,
Agriculture, Home & Security

Finance

Labour & Employment

Education

Tourism

Environment

Sector-wise saturation status of mandatory e-services across States/UTs

Tourism 25 25 States/UTs provide all (2) mandatory e-services

Environment 20 20 States/UTs provide all (4) mandatory e-services

Labour & Employment 20 20 States/UTs provide all (7) mandatory e-services

Education 19 19 States/UTs provide all (4) mandatory e-services

Local Governance & Utility Services 19 19 States/UTs provide all (13) mandatory e-services

Finance 15 15 States/UTs provide all (15) mandatory e-services

Social Welfare including Health,

Agriculture, Home & Security 10 States/UTs provide all (11) mandatory e-services

Note: The aforementioned figures are uploaded by States/UTs as of 05/09/2024.
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Status of 56 Mandatory e-Services
As per inputs on NeSDA — Way Forward dashboard

Sikkim
13

Puducherry ﬁ

47

Lakshadweep ©
23 Kerala
56

Andaman and Nicobar Islands

A

o

Note: The aforementioned figures are uploaded by States/UTs as of 05/09/2024.
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Status of 56 Mandatory e-Services

As per inputs on NeSDA - Way Forward dashboard

Madhya Pradesh
Kerala
Uttarakhand
Punjab

Uttar Pradesh
Himachal Pradesh
Rajasthan

Tamil Nadu
Telangana
Andhra Pradesh
Karnataka
Maharashtra
Chhattisgarh
Jammu and Kashmir
West Bengal
Haryana

Guijarat

Tripura
Chandigarh
Puducherry
Jharkhand

Dadra and Nagar
Assam

Andaman and Nicobar
Meghalaya

Goa

Delhi

Nagaland

Bihar

Odisha
Arunachal Pradesh
Lakshadweep
Mizoram
Manipur

Sikkim

Ladakh

56 (100%)
56 (100%)
56 (100%)
56 (100%)
56 (100%)
56 (100%)
56 (100%)
56 (100%)
1 55 (98_22%)

e 55 (98.2206)
I 55 (98.2206)
I 55 (98.2206)
e 54 (96.43%)
I 54 (96.43%)
I 52 (92.86%)
e 51 (91.08%)
e 51 (91.08%)
e 50 (89.29%)
I 48 (85.72%)
e 47 (83.93%)
I 46 (82.15%)

... I A4 (78.58%)
I 44 (78.58%)

. . I—— /4. (78.58%)
. 43 (76.79%)
I 40 (71.43%)
I 36 (64.29%)
I 29 (51.79%)
I 28 (50%)

I 25 (44.65%)

m— 7 (12.5%)

Note: The aforementioned figures are uploaded by States/UTs as of 05/09/2024.




4. Unified Service Delivery Portal — Saturation Status

DARPG actively encourages States/UTs to enhance their e-service delivery capabilities

through provision of e-services through a single unified service delivery portal.

A unified service delivery portal is a centralized online platform that integrates all the
government services from multiple departments, offering citizens a single point of access to a
wide range of services. By consolidating services on one user-friendly interface, citizens can
conveniently access information, submit applications, and avail services without navigating
through multiple departmental websites / physical offices. Additionally, they often incorporate
features such as digital authentication, single sign on, online payment gateways, etc., to further

streamline the process.

Share (%) of e-Services
Available on Identified Single Unified Service Delivery Portal

Sikkim
16%

Arunachal

Raiasth Uttar Pradesh
ajasthan 97%

97%

Jharkhand

Madhya Pradesh
11%

Guijarat

14%

Odisha
100%

Andhra
XU Karnataka 1%
95%

Puducherry ﬁ

7%

Andaman and Nicobar Islands
o,
a

o

10




State/ UT

Identified Single

Unified Portal

e-Services on
Single Unified
Portal %
(count)

Jammu & Kashmir
Odisha
Kerala
Assam

Uttarakhand
Delhi

Uttar Pradesh

Rajasthan
Karnataka
Andhra Pradesh
Goa
Manipur
Haryana
Maharashtra
Chhattisgarh
Telangana
Tamil Nadu
DDNDH
Punjab
Nagaland
A&N lIslands
Ladakh
Bihar
West Bengal
Tripura
Chandigarh
Arunachal Pradesh
Himachal Pradesh
Sikkim
Gujarat
Madhya Pradesh
Puducherry
Jharkhand
Meghalaya

e-UNNAT
Odisha One
e-Sevanam
Sewa Setu
Apuni Sarkar
e-District

Nivesh Mitra & e-
District

e-Mitra
Seva Sindhu
AP Seva
Goa Online
e-District
Saral Haryana
Aaple Sarkar
e-District
MeeSeva
e-Sevai
Single Window Portal
Connect Punjab
e-District
e-District
e-Seva
RTPS Bihar
e-District
e-District
Service Plus
Arunachal e-Service
e-District
Sikkim SSO
Digital Gujarat
MP Online
e-District
Jharsewa
Meghalaya Online

eunnat.jk.gov.in
odishaone.gov.in
services.kerala.gov.in
sewasetu.assam.gov.in
eservices.uk.gov.in
edistrict.delhi.gov.in

niveshmitra.up.nic.in &
edistrict.up.gov.in

emitra.rajasthan.gov.in
sevasindhu.karnataka.gov.in
vswsonline.ap.gov.in
goaonline.gov.in
eservicesmanipur.gov.in
saralharyana.gov.in

aaplesarkar.mahaonline.gov.in

edistrict.cgstate.gov.in
ts.meeseva.telangana.gov.in
tnesevai.tn.gov.in
swp.dddgov.in
connect.punjab.gov.in
edistrict.nagaland.gov.in
edistrict.andaman.gov.in
eseva.ladakh.gov.in
serviceonline.bihar.gov.in
edistrict.wb.gov.in
edistrict.tripura.gov.in
serviceonline.gov.in
eservice.arunachal.gov.in
edistrict.hp.gov.in
sso.sikkim.gov.in
digitalgujarat.gov.in
mponline.gov.in
edistrict.py.gov.in
jharsewa.jharkhand.gov.in
meghalayaonline.gov.in

100% (1164)
100% (404)
100% (916)
100% (628)
99% (879)
98% (426)

97% (774)

97% (568)
95% (721)
91% (524)
83% (199)
78% (31)
66% (503)
59% (315)
50% (149)
48% (365)
46% (524)
42% (49)
40% (196)
38% (24)
35% (114)
28% (13)
28% (66)
26% (105)
23% (60)
18% (42)
17% (53)
16% (83)
16% (8)
14% (93)
11% (109)
7% (44)
2% (8)

Note: The aforementioned details of single unified portals are as informed and uploaded by States/UTs on NeSDA — Way
Forward dashboard, as of 05/09/2024. Lakshadweep and Mizoram do not have a single unified services portal. States that
have not uploaded their services’ URL through their single unified service portal on NeSDA —Way Forward dashboard are

marked (-)
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5. Enhancing Coverage: Expanding e-Service Delivery

Following the progress made by the NeSDA Way Forward initiative, the Department of
Administrative Reforms and Public Grievances (DARPG) hosted the National Conference on
e-Governance (NCeG) 2024 on September 3rd and 4th in Mumbai. This year’s NCeG 2024
focused on enhancing the e-Governance landscape across India and curated several sessions
aligned with the objectives of the NeSDA Way Forward. This chapter outlines how the
discussions from these sessions align with the NeSDA Way Forward's goals to enhance e-

service delivery across states/ UTs. Key takeaways included:

1. Use of Al in Governance

The discussion explored the intersection of Al and public administration, focusing on
topics such as Al development, its impact on public value, legal considerations, and its

potential applications in areas like predictive analytics and participatory governance.

The discussions emphasized Al's potential
to transform governance, economy, and
social sectors by refining data into valuable
insights and predictive models. As India
leads the Global Partnership on Al (GPAI),

it is contributing to global frameworks for

Al governance. Although there are

concerns about job displacement, Al is
expected to create up to 47 lakh new jobs by 2027 and could add a trillion dollars to
India’s economy. India's strong Al capabilities are supported by vast datasets from digital

initiatives like Aadhar and UPI, positioning it as a global leader in Al.

However, challenges exist, such as reliance on foreign Al models that may not suit local
contexts, data silos across sectors like agriculture and healthcare, and a slowdown in Al
startup financing. The India Al Mission, launched in 2024, aims to tackle these challenges
through initiatives like a national data platform, compute infrastructure, and many scalable
Al applications in sectors such as healthcare and agriculture. Further, AI’s role in
governance was highlighted as critical to improving the Government Effectiveness Index,

a key factor influencing investment and growth.
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The panel also discussed Al's use in participatory governance, as seen in Meghalaya,
where an Al-driven citizens' portal provides real-time responses and feedback, helping
improve public schemes. The importance of managing data privacy, security, and

transparency was stressed to ensure public trust.

From an academic viewpoint, it was noted that while Al in governance has advanced
significantly, there is a need for more expertise and better data accessibility. Al models
must be tailored to specific contexts, with strong regulatory frameworks to manage high-

risk applications.

In summary, Al has vast potential in governance but requires a balanced approach of
innovation and regulation. Addressing challenges related to infrastructure, data, and
regulations will be crucial for leveraging Al to enhance governance and public service

delivery.

2. Shaping Service Delivery for Tomorrow

The panel discussion on "Shaping Service Delivery for Tomorrow," part of the National
Conference on e-Governance held in September in Mumbai, focused on critical themes
such as the Centralized Public Grievance Redress And Monitoring System (CPGRAMS),
digitalization of public financial management systems, Al in public service delivery, the
National e-Governance Services Delivery Assessment (NeSDA), and enhancing local

governance.

The session began with an overview
of digital advancements in e-
governance.  Maharashtra,  for
example, expanded the UMANG
platform from 650 services in 2019

to over 2,300 services, while the

number of e-services across India
reached 16,500. NeSDA has set a
benchmark for states to provide 56 mandatory e-services, with almost all states reaching

this target by 2024. Notably, Jammu and Kashmir increased significantly.

13




Key discussions highlighted the need for citizen-centric governance and effective public
grievance redressal systems. Enhanced digital systems like CPGRAMS have been pivotal

in addressing these needs, aligning with the broader vision for e-governance.

Presentations by various speakers emphasized the role of technology and Al in improving
service delivery. Examples included the digitization of processes like building plan
approvals, which can be expedited significantly, and Al-based systems that can prioritize

grievances.

The NeSDA framework was also discussed, emphasizing its role in measuring the
maturity, best practices, and gaps in e-governance service delivery. This assessment helps
identify areas for improvement and promotes the replication of successful models across

states.

The session concluded by underscoring the importance of technological advancements,
data-driven insights, and continuous improvements in e-governance to achieve efficient

and citizen-focused service delivery in India.

3. Innovation and Future Trends in RTS

This session involved key innovations and challenges regarding the RTS Act's

implementation across various states.

The RTS Act, a significant legislative

e-GOVERNANCE

MUMBAI, MAHARASHTRA

innovation, aims to empower citizens
by ensuring timely government
service delivery. Panelists highlighted
diverse approaches from states like

Maharashtra, Haryana, Karnataka,

and  Assam.  Maharashtra, for
example, introduced innovative
practices such as a public competition
for the RTS logo and tagline, the "Aaple Sarkar" portal, and over 40,000 service centers.
Other innovations include a color-coded evaluation system for monitoring service delivery,

engaging women self-help groups to manage service centers in remote areas etc.

14




A major challenge discussed was the inconsistent implementation of the RTS Act across
states. While some states have active RTS Commissions, others face issues due to inactive
commissions or lack of awareness. To address this, Haryana introduced an "Auto Appeal”
system, automatically filing appeals for citizens if services are not delivered on time,

which has effectively improved service delivery.

Panelists also emphasized the need for technological integration to enhance service
delivery. Maharashtra is developing a unified digital portal with cloud-based solutions and
API integrations to support nearly 800 services online, addressing previous issues with
system overloads. The discussion also focused on cyber security challenges in the evolving
digital landscape. The need for real-time security management, robust response strategies,
and collaboration among stakeholders was highlighted to build a resilient security

ecosystem.

In conclusion, the session underscored the importance of continuous innovation, technological
integration, and cyber security preparedness to strengthen the RTS framework and improve
public service delivery. Effective implementation of the RTS Act, supported by innovative
practices and robust digital infrastructure, is essential for ensuring timely, transparent, and

accountable governance.

By integrating the learnings from NCeG 2024, DARPG aims to further expand its support to
states/ UTs through the NeSDA Way Forward. The department will continue to prioritize
states/ UTs identified as high-potential areas for e-service enhancement, providing them with

tailored guidance, resources, and best practices.

The regular meetings with states/UTs, as mentioned in the previous report, will now also focus
on the adoption of Al technologies and innovative RTS models. This will be documented in

subsequent NeSDA Way Forward Monthly Reports, showcasing:
» Best practices in Al and service delivery innovation
* Progress on state-specific action plans developed post-NCeG 2024
« Collaboration and knowledge-sharing outcomes between states

Through continuous learning and adaptation, the NeSDA Way Forward will keep evolving to
meet the future needs of e-Governance, aiming for the ultimate goal of achieving saturation of
mandatory e-services and making governance more accessible, transparent, and efficient for all

citizens.
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6. Improvement in Quality of Service Delivery

The NeSDA framework being a comprehensive one encompasses a wide spectrum of elements
critical to effective e-governance service delivery. It assesses all the State/ UT/ Central
Ministry Portals on four key parameters namely Accessibility, Content Availability, Ease of
Use and Information Security & Privacy. The Service Portals are assessed on additional three
parameters, namely End Service Delivery, Integrated Service Delivery and Status & Request
Tracking. These facets are intrinsically linked to the overall effectiveness of online government
services, impacting the ability of users to interact seamlessly with the digital governance

ecosystem.

Assessment Parameters for UT/Ministry Portals and Assessed for Service s Portal

Accessibility Ease of Use - §erv1ce ]ntegrate.d petvice
Delivery Delivery
Content Information Status & Request
Availability Security & Privacy Tracking

Assessed for State / UT/ Ministry Portals

Assessed for Service s Portal

The current report examines the critical dimensions of Ease of Use and Information Security &
Privacy within the NeSDA biennial assessment framework. Subsequent editions of this report

shall similarly analyse the remaining parameters.

Ease of Use, evaluates how user-friendly the portals are, considering factors like navigation,
layout, and accessibility features. A high score in this parameter indicates that the portal is easy

to understand and use, even for those who are not tech-savvy.

Information Security & Privacy, on the other hand, evaluates the extent to which personal
data is protected and processed securely. Portals require enhancement in data encryption,
access controls, and incident response mechanisms. It emphasizes the need for robust security

measures to safeguard citizen data and maintain trust in online government services.

A guiding manual is provided in the following sections for each of the two aforementioned
parameters. Each recommendation outlines the steps to verify the authenticity. The manual
guide also includes a sample screenshot along with the recommendation that may be used as a
reference.
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6.1 Ease of Use

The present day e-Service delivery landscape aims to enhance efficiency, accessibility, and
transparency. However, the success of these platforms hinges on a crucial factor — ‘Ease of use’
of the e-platforms. If an e-Service delivery platform is too complex to use, it can deter citizens

from using it, defeating its intended purpose.

A user-friendly interface, intuitive navigation, and clear instructions are essential to ensure that

people can quickly and easily access the services they need.

The ‘Ease of Use’ parameter assesses the extent to which a user perceives an online service
platform to be user-friendly, requiring minimal effort or difficulty in its operation. It includes

easy content exploration, search features, help section etc.

This parameter encompasses factors such as the system usability, flexibility, the level of
control users have over their interactions, and how well users can adapt to the platform's design
and functionality etc. This is a key factor in influencing the user satisfaction and adoption of e-
services by them. It also affects their satisfaction, their likelihood of using it again, etc. which

helps bridge the digital divide and makes e-services more accessible to all citizens.

Precisely, NeSDA study considers provision of features that include a single sign-on (SSO)
feature for seamless authentication, improved search engine optimization for easy
discoverability, a grievance logging facility, multiple navigation options for accessing services,
a comprehensive search function, a dedicated help section, compatibility with various web
browsers, a clear sitemap for navigation, and the provision of unique digital identities for

citizens to access services.

By implementing the aforementioned features, e-government platforms can foster greater

citizen engagement, improve service delivery, and build trust in the digital government.

To optimize e-service delivery, a focus on creating a positive user experience is required.
Going beyond basic features, platforms should be designed for easy use. By prioritizing user-
friendliness, e-service platforms can increase satisfaction, and ultimately create a more

inclusive and effective e-Service delivery.
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Sample Screenshots for Ease of Use section related reference:

1. Availability of Single Sign-On (SSO) feature for users to sign in through an integrated

authentication initiative

BE O RO =g oo

English fe=t A+ A-A .

Search

Shri BhajanLal Sharma
€ cA fyasthangovin 5 Enor Hon'ble Chief Minister

Q

), Rajasthan Single Sign On ,;;
" Dne Digial Identty fo al Applicaions

Login Registration

G2G APPS
313

G2C/ G2B APPS
202

IDENTITIES
3,01,61,913

2. The portal is easy to find in top search engines through the use of search engine

optimization techniques

25 google.com/searct

odisha government

All

g Odisha

Indian state

Govermnme!
tt disha

Health & Family Welfare

me | Department of Health & Family Welfar

Home Department

18




3. Availability of a facility to log grievances or complaints on the portal

C @ 2 apgovin, &

Announcements \nnual Account Statements for the FY 2023-24  Inviting Nominations for Recommending to Padma Awards — 2025

@ AP State Portal

BSRRRE R S E 80 W s
Official Portal of Andhra Pradesh Government

Home About AP ~ Governmes Department ~ Judiciary ~ Services ~ Business ~ Contacts ~ RTI & Acts ~ Quick Links ~

eOfficeCA2022

Sri S. Abdul Nazeer

Hon’ble Governor of Andhra Pradesh

e-Office-Dsc Signer Services
A

e-Office Templates

Public Grievance Redressal System (PGRS)
Sri Justice (Retd ) S Abdul Nazeer was appointed on 24th February 2023 as the
24th Govemor of Andhra Pradesh. Read more

| State Services — Forms For Public
| State Services — GSWS

Change of Name
Sri Nara Chandrababu Naidu £

Hon’ble Chief Minister of Andhra Pradesh

& /)

Sri N. Chandrababu Naidu was swom in as the 18th Chief Minister of the Government

of Andura Pradesh on'12tJano 2024 Hon’ble CM Sri. Nara ChandraBabu Naidu and other Cabnit Ministers Swearing in Ceremony

AP State Overview

4. Availability of multiple portal navigation routes for services and information, such as an

A to Z services index, State Department-wise service groups, and service type groups

C @ S tripuragovin, = o B0 O

» Skip to Main Content & Screen Reader Access Colour Themes A A o Text Size @c@

ipura State Portal SR C

Rortal of Government of Tripura

About Us ~ Government » Services Galleries ~ | RTI Public Grievance Portal Notice Board ~ | Contact Us ~

Services
- Council of Ministers
3 ﬂ - Senior Officers in Administration
a Q g > Indian Administrative Service
Citizen Services Business Services Utility Services Codie uivpu

v

v

Indian Police Service Cadre in
Tripura

6 4 1 5 Indian Forest Service Cadre in
Tripura

Members of Legislative
Assembly

+

Frequently Asked Questions

v
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5. Auvailability of a search feature on the portal

25 tripura.gov.n

»i Skip to Main Content

® Screen Reader Access

Tripura State Portal

Official Portal of Government of Tripura

® About Us ~  Government ~ | Services Galleries ~ | RTI Public Grievance Portal Notice Board ~

Colour Themes

= © B O

A o Text Size @oe

arch Here

Contact Us ~

! STATE FLOWER
NAGESWAR

 (Mesua ferrea)

6. Existence of a separate section for Help on the portal

23 arunachalpradesh.gov.in

RUNRCHL MOEH .

78 \EEN smuncunt

Dgatot 5 ks e hn)

Help! Policies
Feedback

Frequently Asked Questions
About Us

Contact-Us
Site Map
Help Desk

Privacy Policy
Terms & Conditions
Terms of Uses
Copyright Policy
Web Policy

Swachh Bharat
My Gov Arunachal Pradesh
Grievance Redressal

Open Government Data (OGD)

Total Visitor & Update

Total Visitor:
Last Update: 2024-09-08
<

06:17:59
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7. The portal is available on different front-end tools, such as Internet Explorer, Chrome,

Mozilla Firefox, etc.

About Goa

Gon, @ iy emorakt land on the west cons! of Inda,
me 25tn stete of me Union states of nda. was
borated from Portiguese rule in 961, 1 wes @ pert of
Union Terrkory of Goa, Daran & Du 81 30 May
98T when & was carved out of form 8 separate stats PoRULATION  DrsTRICTS
Goa covers an area of 3702 square kiomelars and 182M 2
comprises wo Revene detict viz North Goa and

‘South Goa. Boundares of Goa Stao are doined n ha o S
Noth Terskhol mvec whch sepsrales f fom 3702
Maharasiira, i the East and Soun by Kamataka
State and West by Arabran Sea. Goa bes i |
Coast of Indka and is 534 K (by r09d) aw
Mamtai oty

camTAL anGuAGE

Panaji Konkani

S 1 ) e o o o T

KeewGes Phow Gulley Gevernmest Citsan CSCCosters Omporiments Tembors  Quetations E-Serviee Contast

@asop

Upcoming/Ongoing Events Important ¢ Microsoﬂ Edge

No Upcoming Events . T ooz B Josno2

8. Availability of a sitemap of the portal

Tripura State Portal

Search Here
Official Portal of Government of Tripura gt B
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6.2 Information Security and Privacy

In today's digital age, where personal data is increasingly collected and shared online,
information security and privacy has become paramount concern. As governments transition to
digital platforms for service delivery, citizens expect their sensitive information to be protected

from unauthorized access, misuse, and disclosure.

To ensure public trust and confidence in these digital platforms, it is imperative to establish
robust information security measures and adhere to stringent privacy regulations. This chapter
delves into the critical aspects of information security and privacy, exploring the expectations
of citizens, the legal and regulatory frameworks in place, and the best practices for
safeguarding sensitive data in the context of e-service delivery.

‘Information Security’ is the safety and integrity of information transacted upon e-Government
platforms at all the times (achieved through a robust technical architecture while ensuring ease
of access at the user interface level).

‘Information Privacy’ is the strength of e-Government platforms to eliminate any threats to
information. It increases the trust of citizens in any e-Government service delivery, which in

turn increases adoption and helps improve reach and coverage.

To ensure a secure online environment, e-Service platforms should implement various security
measures, which NeSDA study considers too. These include using HTTPS encryption,
displaying a lock symbol in the browser, and prominently showcasing affiliations with third-

party security alliances.

Additionally, clear copyright statements should be visible on the portal, reflecting the current
year. A comprehensive disclaimer and privacy policy must be provided to inform users about

how their data is collected, used, and protected.

For user convenience, a password recovery and reset facility should be available, and users
should be notified via email or SMS about password expiry, resets, changes, and profile
updates. As an extra layer of protection, alerts should be sent to users via SMS or email in the

event of unauthorized access to their profiles or password changes
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Sample Screenshots for Information Security and Privacy section related reference:

1. Clear indication on the online security measures implemented on the web page, such as

HTTPS, a lock symbol on the browser, and symbols for third-party security alliances

up.gov.in,

up.gov.in

@ connection is secure > INVEST~> NOTICEBOARD » CONTACTUS ¥

@ Cookies and site data

3 site settings

oloome To - Wllar, Pradesh,
Lence of Incredible Incha

G5 About this page 2]

Uttar Pradesh is 3 state in northem India. W.

]

3 Yogi Adityanath
§  Hon'ble Chief Minister
Uttar Pradesh

Hon ble Governor
Uttar Pradesh

Notices Currently no latest Notices is available.

2. Ensure copyright statements are available on the portal

g GOVERNMENT OF RAJASTHAN £ .
Shri BhajanLal Sharma

i R Hon'ble Chief Minister

Home / Copyright Policy

W Copyright Policy

Copyright Policy

Material featured on this Website may be reproduced free of charge after taking proper permission by sending a mail to us. However, the material has to be reproduced
accurately and not to be used in a derogatory manner or in a misleading context.
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3. Auvailability of the copyright statements reflecting the current year.

e C %5 sikkim.gov.in Q w

My Gov

OTHER LINKS QUICK LINKS DOWNLOADS & MEDIA

GUIDELINES FOR

Press Releases @ Terms of Use User Manual ’m‘ lNDIAN

GOVERNMENT

News & A t Disclai Useful F )
lews & Announcemen isclaimer seful Forms Uy ** \WEBSITES

Awards & Achievements Accessibility Annual Reports

Total: 26708889 ~ STALE 2
Web Directory BB Registration W3C 10" Al W3C css,

ek To th Today: 14643
Be Involved i Photo Gallery

Copyright

IT Vendors Video Gallery

Grievances

Site best viewed in IE 10, Firefox v.117 & above, —--_

© 2024 (Jepartment of Information and Technology, Government of Sikkim. ast Update : 09-09-2024

4. Inclusion of a disclaimer and privacy policy for user data on the State portal

C @ 2 meghalayagovin © B O & <
HOME ABOUT MEGHALAYA NEWSROOM NOTIFICATIONS TENDERS CITIZEN CHARTER KEY CONTACTS PUBLIC SERVICES DELIVERY COMMISSION
+ Docuerts [ Disclaimer |
+ Districts
+ Government Orders Al efforts have been made to make the information as accurate as possible. Government of Meghalaya or National Informatics
Centre (NIC), Meghalaya State Centre will not be responsible for any loss to any person caused by inaccuracy in the information
+ Whats New available on this Website. Any discrepancy found may be brought to the notice. It is likely that the details such as telephone

numbers, name of the officers holding a post etc may change prior to its updating in the web site. Hence, we do not assume an
legal liability on the completeness, accuracy or usefulness of the contents provided in this web site
lead to resources located on servers maintained by other parties over whom we have no control. V
liability for any of the material contained on these servers. The hyperlinks given to exteral sites dos
endorsement of information, products or services offered by these sites. Despite our best efforts, wi
documents in this site is free from infection by computer viruses. Please note that this page also provides inks

+ Website Directory

+ Mobile App Directory web pages of Government Ministries/ Departments/ Organizations/Districts. The content of these websites are owned by the
respective organizations. NIC, Meghalaya State Centre will not be responsible for any decision taken on the basis of information
+ Calendar displayed in this website and for any information that may be inadvertently incorrect. Links to other websites are added after

proper verifications. There is possibility that an apparent broken link may be due to net congestion, ISP downtime or other
causes beyond our control. Please recheck links that fail on at least two separate occasions. For broken links, website links that
do not open or the pages that the link points to has/have been removed or relocated elsewhere, We would be appreciated if you
could mail us at stateportal-meg|at]gov[dot]in

Privacy Policy

Thanks for visiting website of Govt. Meghalaya, and reviewing our private policy. We collect no personal information, like names

or address, when you visit our website. If you chose to provide that information to us, it is only used to fulfill your request for

information. If you send us personal information . If you choose to provide us with personal information - like an e-mail address

or postal address, we use that information to respond to your message, and to help you get the information you've requested

We only share the information you give us with another Government agency if your question relates to that agency, or as

otherwise required by law. Our website never collects information or creates individual profiles for commercial marketing. While

you must provide an e-mail address for a localised response 1o any incoming questions or comments to us, we recommend that

you do NOT include any personal information. °
|[Fems_And Condition ]

e

+ E-Cards
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5. Provide a password recovery and reset facility for users

5 kamataka.gov.in/password/reset

Availability of the facility to recover
and reset password by the user

Reset Password

email ?

phone

lock

6. Notify users via email or SMS about password expiry, reset, changes in password, and

updates to user profiles

Q' search mail

Karnataka State Portal Password Change Status | %

Automailer, Karnataka State Portal <norep

Dear User ‘

nu@gmail com

Labels Aol Avallablhty of the featlxrepmwdmg

GOK, Karnataka State Portal SMS/ 'lalertsfol' ﬂlo . 1300%5
to user profiles, password changes etc.
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7 Media Outreach

!!3‘ DARPG & &2

g @DARPG GoI

“We're trying to create a unified digital portal that is compatible not only
with all the districts and state portals of various departments but also

with the various national portals that are available in various
departments like revenue, transports, or health.”

= Shri Baldev Singh, IAS (Retd.), State Commissioner RTS, Konkan
Revenue Division during the breakout session on Innovation and Future
Trends in RTS at 27th #NCeG in Mumbai.

#NCEG2024 #NAeG #GoodGovernance #ViksitBharat

ive g she e Riws Soay ? e
sk -~

& PMO India and 8 others

5:16 PM - Sep 4, 2024 - 847 Views

T DARPG & &
W24 @DARPG Gol
“The Right to Services Act itself is an innovation because it empowers
the citizens and gives them a right rather than restricting the citizens.”

& Shri Swadheen S. Kshatriya, Ex-Chief Secretary and Ex-Chief
Commissioner, RTS, Maharashtra during the breakout session on
Innovation and Future Trends in RTS at 27th #NCeG in Mumbai.

#NCEG2024 #NAeG #GoodGovernance #ViksitBharat

& PMO India and 9 others

Last edited 5:06 PM - Sep 4, 2024 - 789 Views

T DARPG & &

s @DARPG Gol

“The Commission under the Right to Services Act in Uttrakhand has had
a goal to make the commission user-friendly and as relevant as possible.
The aim was to work on how to ramp up the services to a respectable

number, cut down procedural delays through the use of technology and
how to ensure accountability.”

= Shri S. Ramaswamy. IAS (Retd.), Chief Commissioner, Uttarakhand
during the breakout session on Innovation and Future Trends in RTS at
27th #NCeG in Mumbai.

#NCEG2024 #NAeG #GoodGovernance #ViksitBharat

The RTS Act was passed in the year 2011,

The Commission was set up i 2014 with a Chief.
‘Between 20142019 approwmately 149 ew services of
17 notified or n
being notified per year for 5

were
average of 30 services
years.

Last edited 5:03 PM - Sep 4, 2024 - 197 Views

T DARPG & &
424 @DARPG Gol

“The Right to Services Act is the most interesting act, and it concermns
each citizen who has taken birth in India and is a citizen living in the
country or abroad. For each and every service that the citizen needs the
solution is in the Right to Services Act.”

= shri. T.C. Gupta, IAS (Retd.), Chief Commissioner, Haryana during
the breakout session on Innovation and Future Trends in RTS at 27th
#NCeG in Mumbai.

#NCEG2024 #NAeG #GoodGovernance #ViksitBharat

Innovation and Future
Trends in RTS

td.)
o,
mmission

& PMO India and 9 others

4:45 PM - Sep 4, 2024 - 231 Views
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P& DARPG T &

W24 @DARPG Gol

“Service delivery is not a function of what you deliver but it is the
function of when you deliver and what is the current state of mind when
the citizen consumed the services.”

-Shri. NSN Murty, Partner, @Delc during the plenary session on
“Shaping Service Delivery for Tomorrow” at 27th #NCeG in Mumbai.

e #PublicFir

UTUUYLILIYI YW

MUMBAI, MAHARASHTRA

NATIONAL

CONFERENCE on

¢-GOVERNANCE
& PMO India and 9 others

5:38 PM - Sep 3, 2024 - 312 Views

P@T DARPG = &

24 @DARPG Gol

“The outcome of NESDA can be understood through three components
that are, how do you see the maturity of e-services going up, how to
bring best practices to citizen’s knowledge and how to highlight and
nudge the gap for improvement by state governments.”

-Shri. Santosh Mishra, Partner, @

vC during the plenary session on
5 in Mumbai.

“Shaping Service Delivery for Tomorrow™ at 27th #

" NATIONAL
CONFERENCE on
e-GOVERNANCE

MUMBAI, MAHARASHTRA

vice Defivery

Viksit Bharat: Secure and Sustainable

A PMO India and 9 others

5:35 PM - Sep 3, 2024 - 359 Views

P& DARPG I &

=4 @DARPG Gol

“The movement towards adoption of more and more e-services has
necessitated stronger examination on how the digital portals and
platforms are being formulated."

-Shri V. Srinivas, Secretary, DARPG during the plenary session on
“Shaping Service Delivery for Tomorrow” at 27th #NCeG in Mumbai.

& PMO India and 8 others

5:33 PM - Sep 3, 2024 - 396 Views

» All India Radio News &
k @aimewsalerts

# Listen to #Spo

3 Discussion on Accessible and Transparent delivery of government
services through e-Governance

JExpert: Puneet Yadav, Additional Secretary, Department of
Administrative Reforms & Public Grievances

@LIVE on FM GOLDfgand News On AIR [J App from 09:15 PM

Stay Tuned

Discussion on Accessible and Transparent service
deliveries through e-Governance.
: hairofficial

~
w
©
2
0

-Sep1,2024 - 3,066 Views
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8 Appendix

8.1. Monthly Progress of Status of e-Services across States/UTs

Dec’

Jan &

Mar’ Apr &

sasUT A2 My T G A saf
J&K 474 469 469 470 1028 1034
Tamil Nadu 446 445 445 445 446 446
MP 637 731 948 1000 1010 1010
Kerala 885 886 911 911 911 911
Uttarakhand 596 595 595 725 782 826
UP 709 706 713 714 714 714
Telangana 493 491 582 757 768 768
Haryana 762 757 757 757 757 755
Karnataka 779 747 752 752 752 @ 752
Puducherry 239 239 239 239 246 247
AP 606 574 579 579 579 579
Rajasthan 248 248 248 525 536 547
Maharashtra 150 148 337 441 521 533
HP 500 494 500 500 500 500
Punjab 486 483 484 484 484 484
Assam 263 259 259 259 259 452
Gujarat 191 228 444 443 443 443
Delhi 412 416 416 436 436 436
Odisha 211 373 383 383 404 404
West Bengal 290 323 401 401 401 @401
Meghalaya 252 217 223 223 249 306
Jharkhand 316 294 310 311 333 333
A&N Islands 164 171 171 199 200 206
AR 34 101 298 298 309 309
Chhattisgarh 272 270 284 284 284 284
Tripura 233 230 251 262 267 270
Goa 240 240 240 240 240 240
Bihar 222 234 238 238 237 237
Chandigarh 231 221 221 224 224 224
Mizoram 103 103 103 103 103 @103
DNHDD 39 78 78 78 78 78
Nagaland 34 34 64 64 64 64
Sikkim 25 25 36 36 43 51
Ladakh 32 32 32 46 46 @ 46
Lakshadweep - - - - 42 42
Manipur 40 40 40 40 40 @ 40

23 Feb’24
1117 1119

1101 1128
1010 1010
911 911
865 865
798 798
768 768
757 757
755 755
605 605
579 579
549 549
533 533
500 501
484 484
469 | 469
443 443
436 | 436
404 404
401 401
363 363
333 | 333
321 | 321
309 309
287 287
263 263
240 240
238 238
224 224
103 103
78 78

64 64

51 51

46 46

42 42 42

40 40 40

1075
446
1010
911
831
798
768
757
752
247
579
549
533
500
484
469
443
436
404
401
340
333
239
309
287
269
240
237
224
103
78
64
51
46

24  May’24
1119 1140

1128 1128
1010 1010
911 911
865 887
798 798
768 768
757 757
755 755
605 605
579 579
566 566
534 534
502 503
484 484
469 | 469
443 443
436 | 436
404 404
401 401
363 363
333 333
321 | 321
309 309
287 287
263 264
240 240
238 238
224 224
103 103
78 78

64 64

51 51

46 = 46

42 42

40 40

Total 11,614 11,902 13,051 13,867 14,736 15,075

15,295 16,088 16,487 16,517
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For any suggestions, kindly contact the undersigned:

Smt. Sarita Taneja

Deputy Secretary

Department of Administrative Reforms and Public Grievances
5th Floor, Sardar Patel Bhawan, New Delhi

Contact Number: 011- 23401457

Email ID: sarita.taneja@nic.in
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