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1. Introduction

The Department of Administrative Reforms and Public Grievances (DARPG) had formulated the
National e-Governance Service Delivery Assessment (NeSDA) Framework to assess States/UTs
and Central Ministries with regard to their delivery of e-services as a benchmarking exercise,
covering seven sectors. DARPG intends to conducts the NeSDA study biennially.

In view of encouraging findings of NeSDA 2021, NeSDA Way Forward PMU was setup to monitor
the monthly progress in eservice delivery, across States/UTs. DARPG monitors the progress made
in e-service delivery and rise in integrated service delivery portals, across States/UTs through
NeSDA Way Forward monthly reports and regular review meetings with SPoCs from States/UTs.
So far, 14 NeSDA Way Forward Monthly Reports and Annual Report 2023 have been published to

monitor the status of e-service delivery, across States/UTSs.

The Monthly Reports released for States/UTs in 2023 especially featured deep analysis of e-services
in each of the seven focus sector, viz Tourism (May), Environment (June), Education (July), Labour
& Employment (August), Finance (September), Social Welfare including Agriculture, Health &

Home Security (October) and Local Governance & Utility Services (November).

The upcoming monthly aims to institutionalise the nation’s endeavours for improved delivery of e-

services and prepare States/UTs for the biennial NeSDA.

The enhanced objectives of NeSDA Way Forward Monthly Reports are as follows:

A. Saturation of e-services
e Provision of all identified 56 mandatory e-services
e Increase in delivery of total number of e-services provided

e Provision of identified common services

B. Promote faceless and suo-moto entitlement-based delivery of services
e Monitor improvement in the number of services provided facelessly, i.e., without any
physical visits, paperwork and human intervention.
e Provision of e-services to the citizens as per their entitlement, based on their socio-economic

status




C. Strengthening of Unified Service Delivery Portals
e Strengthening of unified Service delivery portal especially in North Eastern States

e Integration with other government platforms like Service Plus, MyScheme, Umang, etc.

D. ldentification of bottlenecks and dissemination of best practices
e Recognize the existing gaps and improve scores in NeSDA assessment parameters

e Learn from best practices to leverage emerging technologies

The NeSDA Way Forward Monthly Report for States/UTs, July 2024 is based on the inputs
provided by States/UTs on NeSDA — Way Forward dashboard, as of 12" August, 2024.

Unified Service
Delivery Portal

Quality of
Service Delivery

Status of
Implementation




2. Key Highlights

Status of Implementation

e 16,963-services are provided across States/UTs

e Jammu & Kashmir provides maximum e-services (1164)

e Maximum e-services (5,404) lie in the sector — Local Governance & Utility Services

e 1,553 out of 2,016 mandatory e-services (56*36 States/UTs) are available, making saturation at
~771%

e Himachal Pradesh, Madhya Pradesh, Punjab, Rajasthan, Tamil Nadu, Uttar Pradesh,

Uttarakhand and Kerala have achieved 100% saturation of 56 mandatory e-services

Unified Service Delivery Portal

e Jammu and Kashmir, Kerala, Assam and Odisha provide 100% of their services through
their identified Single Unified Service Delivery Portal i.e., e-UNNAT (1164), e-Sevanam
(916), Sewa Setu (472) and Odisha One (404), respectively

Enhancing Coverage: Expanding e-Service Delivery

e Highlights provided for the review meeting convened on July 30, 2024 under the chairmanship
of Secretary, DARPG with all states and Union Territories to assess progress and chart a path

forward

Improvement in Quality-of-Service Delivery

e This edition of Monthly Report delves into the critical dimensions of the parameters —
‘Accessibility’ and ‘Content Availability’ within the NeSDA biennial assessment framework

Media Outreach

e The report gives highlights of the social media coverage of posts by DARPG with regards to
the overall e-Service delivery ecosystem




3. Review of Status of Implementation in States/UTs

Status of e-Services
As per inputs on NeSDA — Way Forward dashboard

Uttarakhand
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Total e-Services
16,963

Note: The aforementioned figures are uploaded by States/UTs as of 12/08/2024.




Status of e-Services

As per inputs on NeSDA — Way Forward dashboard

Jammu and Kashmir
Tamil Nadu
Madhya Pradesh
Kerala
Uttarakhand

Uttar Pradesh
Telangana
Haryana
Karnataka

Gujarat
Puducherry
Rajasthan

Andhra Pradesh
Maharashtra
Himachal Pradesh
Punjab

Assam

Delhi

Odisha

West Bengal
Jharkhand
Meghalaya
Andaman and Nicobar Islands
Arunachal Pradesh
Chhattisgarh
Tripura

Goa

Bihar

Chandigarh

Dadra and Nagar Haveli & Daman and Diu
Mizoram
Nagaland

Sikkim

Ladakh
Lakshadweep
Manipur

1164
1128
1016
916
889
800
768
757
755
654
609
588
579
534
504
484
472
436
404
401
377
363
323
309
296
264
240
238
232
117
103
64
51
46
42
40

Monthly progress of status of e-services across States/UTs is attached in Annexure 8.1.

Note: The aforementioned figures are uploaded by States/UTs as of 12/08/2024.




Sector-wise consolidated status of e-services across States/UTs

Local Governance & Utility Services 5404

Social Welfare including Health,
Agriculture, Home & Security

Finance

Labour & Employment

Education

Tourism

Environment

Sector-wise saturation status of mandatory e-services across States/UTs

Tourism 25 25 States/UTs provide all (2) mandatory e-services

Environment 20 20 States/UTs provide all (4) mandatory e-services

Labour & Employment 20 20 States/UTs provide all (7) mandatory e-services

Education 19 19 States/UTs provide all (4) mandatory e-services

Local Governance & Utility Services 19 19 States/UTs provide all (13) mandatory e-services

Finance 16 States/UTs provide all (15) mandatory e-services

Social Welfare including Health,

Agriculture, Home & Security 10 States/UTs provide all (11) mandatory e-services

Note: The aforementioned figures are uploaded by States/UTs as of 12/08/2024.




Status of 56 Mandatory e-Services
As per inputs on NeSDA — Way Forward dashboard

Sikkim
13

Maharashtra

Puducherry
48

Lakshadweep *®

23 Kerala
56

Arunachal

Mizoram
17

/

Andaman and Nicobar Islands

AN

Patg

Note: The aforementioned figures are uploaded by States/UTs as of 12/08/2024.




Status of 56 Mandatory e-Services
As per inputs on NeSDA — Way Forward dashboard

Madhya Pradesh e 56 (100%)
Kerala e 56 (100%)
Uttarakhand s 56 (100%)
Punjab s 56 (100%)

Uttar Pradesh e 56 (100%0)
Himachal Pradesh messs—— 56 (100%)
Rajasthan e 56 (1009%0)

Tamil Nadu S 56 (100%)

Telangana S 55 (98.229%0)
Andhra Pradesh S 55 (98.22%)
Karnataka s 55 (98.22%)
Maharashtra S 55 (98.22%))
Chhattisgarh S 5/ (96.43%)
Jammu and Kashmir e 5/ (96.43%)
West Bengal s 52 (92.86%)
Haryana e 51 (91.08%)
Gujarat e 51 (91.08%)
Tripura T 50 (89.29%)
Puducherry s 48 (85.72%)
Chandigarh S 47 (83.93%)
Jharkhand I 46 (82.15%)
Dadra and Nagar. . s 44 (78.58%)
ASSam  — /4, (78.58%)
Andaman and. . S 44 (78.58%))
Meghalaya e 43 (76.79%)
Goa EEEEE— 40 (71.43%)
Delhi e 36 (64.29%)
Nagaland e——————— 29 (51.79%)
Bihar meessssssssssssssss—— 28 (50%)
Odisha meE—————— 5 (44.65%)
Arunachal Pradesh meeesss——— 24 (42.86%)
Lakshadweep meee—— 23 (41.08%)
Mizoram m——— 17 (30.36%)
Manipur m————— 15 (26.79%)
Sikkim n— 13 (23.22%)
Ladakh w7 (12.5%)

Note: The aforementioned figures are uploaded by States/UTs as of 12/08/2024.




4. Unified Service Delivery Portal — Saturation Status

DARPG actively encourages States/UTs to enhance their e-service delivery capabilities through

provision of e-services through a single unified service delivery portal.

A unified service delivery portal is a centralized online platform that integrates all the government
services from multiple departments, offering citizens a single point of access to a wide range of
services. By consolidating services on one user-friendly interface, citizens can conveniently access
information, submit applications, and avail services without navigating through multiple
departmental websites / physical offices. Additionally, they often incorporate features such as
digital authentication, single sign on, online payment gateways, etc., to further streamline the

process.

Share (%) of e-Services
Available on Identified Single Unified Service Delivery Portal

Uttarakhand
99%
Delhi
98% Arunachal
Uttar Pradesh
Rajasthan
. 97% 5
97% Nagaland

38%

Manipur

78%

Gujarat
14%

Madhya Pradesh
11%

Odisha
100%

Andhra
Karnataka 91%

95%
Y Puducherry ﬁ
adu | 7%

[
Andaman and Nicobar Islands

35%

a

o
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State/ UT

Identified Single

Unified Portal

e-Services on Single
Unified Portal %

Jammu and Kashmir
Odisha
Kerala
Assam

Uttarakhand
Delhi

Uttar Pradesh

Rajasthan
Karnataka
Andhra Pradesh
Goa
Manipur
Haryana
Mabharashtra
Chhattisgarh
Telangana
Tamil Nadu
DNHDD
Punjab
Nagaland
A& N Islands
Ladakh
Bihar
West Bengal
Tripura
Chandigarh
Arunachal Pradesh
Himachal Pradesh
Sikkim
Gujarat
Madhya Pradesh
Puducherry
Jharkhand
Meghalaya

e-UNNAT
Odisha One
e-Sevanam
Sewa Setu
Apuni Sarkar
e-District
Nivesh Mitra & e-
District

e-Mitra
Seva Sindhu
AP Seva
Goa Online
e-District
Saral Haryana
Aaple Sarkar
e-District
MeeSeva
e-Sevai
Single Window Portal
Connect Punjab
e-District
e-District
e-Seva
RTPS Bihar
e-District
e-District
Service Plus
Arunachal e-Service
e-District
Sikkim SSO
Digital Gujarat
MP Online
e-District
Jharsewa
Meghalaya Online

eunnat.jk.gov.in
odishaone.gov.in
services.kerala.gov.in
sewasetu.assam.gov.in
eservices.uk.gov.in

edistrict.delhi.gov.in

niveshmitra.up.nic.in &
edistrict.up.gov.in

emitra.rajasthan.gov.in
sevasindhu.karnataka.gov.in
vswsonline.ap.gov.in
goaonline.gov.in
eservicesmanipur.gov.in
saralharyana.gov.in
aaplesarkar.mahaonline.gov.in
edistrict.cgstate.gov.in
ts.meeseva.telangana.gov.in
tnesevai.tn.gov.in
swp.dddgov.in
connect.punjab.gov.in
edistrict.nagaland.gov.in
edistrict.andaman.gov.in
eseva.ladakh.gov.in
serviceonline.bihar.gov.in
edistrict.wb.gov.in
edistrict.tripura.gov.in
serviceonline.gov.in
eservice.arunachal.gov.in
edistrict.hp.gov.in
ss0.sikkim.gov.in
digitalgujarat.gov.in
mponline.gov.in
edistrict.py.gov.in
jharsewa.jharkhand.gov.in
meghalayaonline.gov.in

(count)

100% (1164)

100% (404)
100% (916)
100% (472)
99% (879)
98% (426)

97% (774)

97% (568)
96% (721)
91% (524)
83% (199)
78% (31)
66% (503)
599% (315)
50% (149)
48% (365)
46% (524)
42% (49)
41% (196)
38% (24)
35% (114)
28% (13)
28% (66)
26% (105)
23% (60)
18% (42)
17% (53)
16% (83)
16% (8)
14% (93)
11% (109)
7% (44)
2% (8)

Note: The aforementioned details of single unified portals are as informed and uploaded by States/UTs on NeSDA — Way
Forward dashboard, as of 12/08/2024. Lakshadweep and Mizoram do not have a single unified services portal. States that have
not uploaded their services’ URL through their single unified service portal on NeSDA —Way Forward dashboard are marked

Q)
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5. Enhancing Coverage: Expanding e-Service Delivery

The DARPG is committed to elevate the e-service delivery across India through NeSDA Way Forward by
continuously monitoring and regular meetings. Through regular monitoring, support, and knowledge sharing,
the department aims to significantly improve the online service delivery landscape across all Indian states
and UTs. The goal is to create a more accessible, efficient, and accountable e-Services ecosystem, thereby

realizing a key tenet of the NeSDA Way Forward.

Enhancing coverage and broadening the reach of e-services to every corner
of the nation is a paramount goal. With this objective, a comprehensive
review meeting was convened on July 30, 2024 under the chairmanship of

Secretary, DARPG with all states and Union Territories to assess progress '

and chart a path forward. The agenda of the meeting was as follows:

> Discussion on progress of e-Services in states/UTs as per NeSDA WF report, June 2024
> Review status of mandatory e-Services in States/UTs as per NeSDA WF Report, June 2024

» Discussion on the new 3 Progressive Assessment Parameters
The meeting primarily focused on:

o Evaluating progress: States and UTs shared their accomplishments in expanding online
services and digitizing government processes to drive further advancements in e-governance.

o ldentifying challenges: Participants shared about respective challenges faced by them and
about the pathway ahead.

o Setting new goals: Progress on compliance of three progressive parameters was shared by
states/UTSs.

The Secretary outlined the next steps, including the saturation of services, the establishment of a
unified portal, and the provision of data for the new progressive parameters. He concluded the
meeting by expressing appreciation for the collective efforts of states and UTs in advancing e-

governance.

12




6. Improvement in Quality of Service Delivery

The NeSDA framework being a comprehensive one encompasses a wide spectrum of elements
critical to effective e-governance service delivery. It assesses all the State/ UT/ Central Ministry
Portals on four key parameters namely Accessibility, Content Availability, Ease of Use and
Information Security & Privacy. The Service Portals are assessed on additional three parameters,
namely End Service Delivery, Integrated Service Delivery and Status & Request Tracking. These
facets are intrinsically linked to the overall effectiveness of online government services, impacting

the ability of users to interact seamlessly with the digital governance ecosystem.

Assessment Parameters for UT/Ministry Portals and Assessed for Service s Portal

Accessibility Ease of Use o Sew1ce Integrate'd S
Delivery Delivery
Content Information Status & Request
Availability Security & Privacy Tracking

Assessed for UT/Ministry Portals

Assessed for Service s Portal

The current report examines the critical dimensions of accessibility and content availability within
the NeSDA biennial assessment framework. Subsequent editions of this report shall similarly

analyse the remaining parameters.

Accessibility, a cornerstone of inclusive design, encompasses a broad range of factors, including
but not limited to, compatibility with assistive technologies, clear and concise language, and

adherence to accessibility standards.

Content availability, on the other hand, pertains to the comprehensiveness of information provided
through online channels so that citizens and businesses can easily find the information they need,
in a format that is understandable and relevant. Timely updates and accurate content are crucial for
building trust and confidence in government services. Moreover, the availability of content in

multiple languages can enhance inclusivity and accessibility for diverse populations.

A guiding manual is provided in the following sections for each of the two aforementioned
parameters. Each recommendation outlines the steps to verify the authenticity. The manual guide

also includes a sample screenshot along with the recommendation that may be used as a reference.

13




6.1 Accessibility

In an era marked by rapid digital transformation, ensuring that government services are accessible
to all citizens is imperative. NeSDA recognises this principle and has incorporated accessibility as

a crucial parameter.

Accessibility is the extent to which a user is able to access a portal and its services irrespective of
the device in use, technology or ability. Accessibility covers indicators related to the availability of
multiple navigation routes for services and information, availability of features for users to create
personal login on the portal, availability of information about compatible browsers and best screen
resolutions, listing of service links on State portal, and availability of features to enable access for
people with physical disabilities among others. Improvement on Accessibility parameter is

important to enhance user perceptions and improve citizen participation for e-Services.
Assessment under this parameter is undertaken based on the following features and provisions:

e The state holiday list is provided on the portal.

e A section on the portal lists State Departments along with contact details for Ministers and
senior officials.

e Another section provides contact details of District Magistrates and senior officials across
various districts.

e A separate Frequently Asked Questions (FAQSs) section is available on the portal.

e Information on the last updated date and time stamp is displayed on each page of the portal.

e The portal ensures the last updated timestamp reflects the current year.

e The portal provides statistics on website usage, including the number of visitors and average
time spent per visitor.

e Features are available for users to receive non-service SMS alerts, confirmations about portal
activities, e-Participation activities, updates, and e-Gov marketing.

e A separate '‘Contact Us' section is available on the portal.

e A "What's New" section is prominently featured on the portal.

e The portal offers a facility for users to provide feedback and comments.

¢ Information about the results of user feedback and comments is available on the portal.

14




Sample Screenshots for Accessibility section related reference:

1. Awvailability of feature for users to create personal login on the portal

<« X 25 karnataka.gov.in/english l QU A o <& o

M Gmail @B YouTube B Transiate @ (i PowerBl J§ NeSDA way forward.

¥ Click here to visit CM Portal

P , GOVERNMENT OF KARNATAKA P 0 m - = g & = &
- S Official Website HOME ABOUTUS GOVERNMENT il AT e B R GRS AL TE

«PEOPLE CONTACT HELPLINE NUMBERS
- | Availability of the featureto | — ey
¥ enable users create : ’

personal login on the portal

2. The portal provides help desk, online support, call center, and helpline numbers for users:

<« c 23 nagaland.gov.in w o & o
M Gmail @B YouTube @ Transiate @ (] PowerBl X NeSDA way forward. 3 Al Bookmar,
@ OFFICIAL STATE POKIAL HOME ABOUT NAGALAND GOVERNMENT SERVICES RESOURCES NEWS BUSINESS CONTACT Q &
¥ Get in touch 9 Location
Covid-19 Helpline i
J +91 8929407417 Nagaland Civil Secretariat
D
State Emergency Operation Centre(SEOC) NSDMA, Home Department 3.7 Jekded 41 reviews
o 0370-2291122/ 22 View larger map
2 p %,
v %
State Covid-19 WarRoom £ Dwr(»j:crlum}e \(l,/l He
. . . an amily Weile
) 0370-22700 Availability of help desk/online &
Support/cau centzr/help line 'Nagaland Civil Secretariat

e-Services Helpline numbers for users on the portal
o/ +918929307387 A.Z. Phizo Memallalo
Mon to Fri 10amto 4 pm

Opinion Poll/Survey +

Directorate of
N R A G [Z Agriculture. Nagaland

Does the Hornbill Festival have a major YES ?l oogie

impclc( on Tourism and NOSP“G“[Y Sectorsin Keyboard shoricuts  Map data 82024 Terms  Report a map error

the State? NO
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3. Tourist information is prominently linked and visible on the portal:

€« C @
e 8

25 odisha.gov.in

@ ForumlAs

Government of Odisha

Official Portal— Home About Us

Availability of information for
tourism on the portal

Chilika Lake is a brackish water lagoon, Spread
Over the Puri, Khurda and Ganjam districts of
Odisha state on the east coast of India, at the
mouth of the Daya River, flowing into...

Read More

Government

@ NesDA B F CentMin

e ofe

Legislature  Judiciary  E-Gov Initiatives

+oes 3

» Quant

i §

Business

Mines and Minerals

Qdisha is endowed with vast resources of a variety
of minerals and occupies a prominent place in the
country as a mineral rich State. Abundant reserves
of high-grade Iron ore, ...

Read More

» DILR

= o A O

= NeGW @ NWFMaster $= DARPG »

Tribal Culture

Odisha has the largest number of tribes as many
as 62. All these Tribes are very colorful with their
own specialized life style and culture. These tribes
mainly inhabit in the....

Read More

4. Mobile applications are available for providing information and availing services on the portal

> C @
8 8

23 odisha.gov.in,
@ ForumlAS L

Government Of Odisha = GGal 98QIR

A i

Home  About Us

Government of Odisha

Official Portal —

Government

@ NesbA [ # CentMin

+eis 3

» Quant

Login

ae ol

Legislature  Judiciary  E-Gov Initiatives

i

» DIR

Business  Contacts

= o 8 o
= NeGW & NWFMaster 4 DARPG »

Register

Q

Q NV O T
XG
of

&% Odia

Connect

Mobile Apps
/ All Mobile A S - AL 2 3 1
# / All Mobile Apps List Availability of information that Mobile App
can be downloaded through Google
Odisha Profile PlayStore, Apple AppStore, etc
Investment In Odisha >
Acts, Rules and Policies > Depanmen'
Publications >
Citizen Services >
Tenders >
.8, . .
P8 P F o)
Odisha Tourism > é é
vl List Electronics & Information Technology Forest & Ei D D of School and Mass R and Disaster
e Le > Department Education Department
Education >
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5. Audio and video messages from key Government functionaries are uploaded regularly:

€ > C @ % jkgovinfammukashmir Qa ® 7 = 06 8 9
Srumas ¥ @ B

S NesDA [ # CentMin X FBlls [ - Quant » DIR = NeGW @ NWFMaster 1= DARPG

Q as

Judiciary Services Business Contacts Connect _

Availability of Audio / video messages of key ‘
Government functionaries uploaded Mew Al

@ Awaam Ki Awaaz | ...

SHRIMANOJ SINHA
LIEUTENANT GOVERNOR, J&K

Awaan ﬁ wae
ALL INDIA RADIO- J&K | DD KASHIR

@ NewsOnAir

u
B awaamkiawaaz-jak

® +91 8493085049 | = www.awaamkiay

6. The portal conducts e-Surveys and online polls to engage users.

€ 5 C M 25 kerala.gov.in

Q ® % = ©o A O
Srumas ¥ @ B - t ] T @ NesDA [ F CentMin x F Bils [J » Quant » DIR ™ NeGW @ NWFMaster 1= DARPG

Discussion Forum Opinion Poll Feedback

E-Participate

Availability of information on recent
eSurvey/ online polls on the portal

Government Websites

. .
lndla LA kerala.data.
* - Y A% . gov(@)
.gOV.ll'l Pigttollndla Infomat;on and sbdis bl s

Public Relations
Department

17




7. The number of state services available on the NGSP is clearly indicated

€ 9 C M % senvicesindia.gov.in/service/state v sd id=39&In=er %

@ FoumlAs (¥ . 0 ® e v @ NesDA B # CentMin ¢ #F Bl [J - Quant - DIR "™ NeGW @ NWFMaster = DARPG

SOVERN B . o
GOVERNMENT Search

SERVICE

Services related to Andhra Pradesh Highlight the of no. of services of the

State/UT available on the NGSP portal

Recent Popular
Guijarat (3003
Haryana (947) Meebhoomi - Online Viewing of Land Records in Andhra Pradesh
Madhya Pradesh (895) L
Telangana (702) Meebhoomi - Online Viewing of Land Records in Andhra Pradesh
Kerala (594) ©]

Nl b2 ) Apply for Birth Certificate — Cdma, Andhra Pradesh
Karnataka (435) @ Fully Online

Assam (397) Meeseva is a one stop Citizen services online portal of Andhra Pradesh, Citizens may register and login to this

8. Information about compatible browsers and best screen resolutions is provided on the portal.

€ 5 C M S odishagovin o

Qrumias ' @ B - 4 X #sils [ > Quant » DIR = NeGW  NWFMaster = DARPG

= ahe SR e g8 o &

ﬁ Government of Odisha 2
il R Home AboutUs Government Legislature Judiciary E-Gov Initiatives Business Contacts Connect

Total Visitors : 70,189,315
(Aco1)

Information about Portal Compatibility of
browsers and best screen resolutions

Last Updated:13/08/2024

For best experience view the sife in 1920x1080 resolution. Support all modem browsers Chrome v84+, Safari 4+, Mozilla Firefox v90+
Government of Odisha © 2024. All rights Reserved

Disclaimer : This is the official web portal of Govemment of Odisha. Information Technology Department is the nodal department, respective departments are responsible for their information

HTML '~ F
O Wiy Wees ) [l -

The content of this website is licensed under Creative Commons Attribution 4.0 International License
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9. The portal is accessible in both English and the local language.

€« » C M % jkgovin

@rumas & @ B - 1t a3 D H O VYV @ NesDA M # CentMin > F Biis [ > Quant » DIR = NeGW @ NWFMaster = DARPG

Jammu & Kashmir | suiS 55 W0 3ER CEEIRENREIER Y <y O Tr & X

Availability of feature to switch language. A

Goverment of Jammu & Kashmir multilingual website is any website that offers
% content in more than one language

(] i = : i 5 Q af

Home AboutUs Govemment Judiciary Services Business Contacts Connect

Be part of the digital transformat
that’s shaping the future of J6K

TRANSPARENCY | ACCESSIBILITY | ACCOUNTABILITY

B Nate =
Key Highlights E)\'ﬂﬁmljfé)l TAL

State Portal-lllustrative response to assessment
- Digi Mela in all districts questionnaire prdf—Adcbé—'«(rcbatF‘Edd:’:rwi\-‘—bml

10. Features are available to enable access for people with visual, audio, or motor disabilities.

C M 25 cgstate.gov.in, t t Q = o B8 9 <«

@ ForumlAs e 8 - t o 1 @ ¥ D NesDA B F CentMin X F Bils ] > Quant » DIR = NeGW @ NWFMaster T DARPG » [ All Bookm,

(AY &3 SelectTheme Wii MM Skip to Main Content | Skip to Navigation | Sign In
- /" . ,
s \ C P T c .
(& 9) ACHHARTISG ARHz fédlble hhattisgarh
&"‘:-\.wﬁ 7 S tatEB EIVIESIDETVETVIGAteway) | Hﬁ !g Bc et |

Home About Chhattisgarh » Government » How Dol Service Locator Recruitment Notice Citizen e-Services  e-District

Get Application Status  Gallery - You are here: Home » Accessibility Statement & Prin

Accessibility Statement

We are committed to ensure that the Government of Chhattisgarh portal is accessible to all the users irrespective of device in use, technology or ability. It has been built, with an aim, to provide maximun|
accessibility and usability to its users. As a result, this portal can be viewed from a variety of devices, such as web-enabled mobile devices, WAP phones, PDAs and so on

We have put in our best efforts to &n‘sure that all the information on this portal is accessible to people with UISaDI”lIES} For example, a user with visual disability can access this portal using assistive technologies|
such as screen readers and magnifiers.

We also aim to be standards compliant and follow principles of usability and universal design, which should help all visitors of this portal
If you have any problem or suggestion regarding the accessibility of this portal, please contact us.

. t:::: :gg:t 222::2:2::“’ Lea':;’;e: Availability of features to enable differently abled people
e (visual/audio/motor disabilities) access the portal

Accessibility Features
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11. The portal supports audio and video playback.

w = ©

O NesDA B F CentMin > F Bils [ > Quant » DIR = NeGW  NWFMaster ¥ DARPG

“'( Telangana State Portal Home About Government Legislature Judiciary Departments Services Contacts RTI

[ The portal should have features to play audio/video within the page (embedded) ]

Video Gallery

CM
Press Meet

Katamayya Rakshaka Kavacham
Scheme

Launch of Farm Loan Waiver “Katamayya Rakshaka CM addressed the media after the
Scheme Kavacham” Scheme Launch state cabinet meet

12. The portal displays clear indications of W3C compliance on the Home page.

€ 5 C M 2% odisha.gov.in 8 W B O

Qrumias ' @ B - : S NesDA [ 4 CentMin  F Bils [ > Quant » DR = NeGW @ NWFMaster ¥ DARPG

Government of Odi: ﬁ m éIé 3 1 o s?

Othicial Portal — Home AboutUs Govemment Legisiature Judiciary E-Gov Initiatives Business Contacts Connect

Apply PAN Card Oniiine

Total Visitors :
(Aco1)

M Roadmag

Last Updated:13/08/2024

For best experience view the sile in 1920x1080 resolution. Support all modem browsers Chrome v84+, Safari 4+, Mozilla Firefox v90+
GovemJlit of Odisha © 2024. Al rights Reserved

Presence of W3C logo on the Portal

ha. Informef " Sechnology Department is the nodal department, respective departments are responsible for their information

W2 HTML ~ + GUIDELINES FOR
e' WiCaost W3C ess o R ¥ WRRSITES.

The content of this website is licensed under Crealive Commons Attribution 4.0 International License
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13. The GIGW logo is clearly indicated on the portal's Home page.

€ 2> C M@ 2% odishagovin = O

[SESTTY e n - t o) @ NesDA A 4 CentMin 3  F Bils [J > Quant - DIR

= NeGW @ NWFMaster ¥ DARPG

i s ) X6
J Government of Odisha = oths 616 6 _[ Q of

Officsal Portal— Home AboutUs Govemment Legislature Judiciary E-Gov Initiatives  Business  Contacts  Connect

Total Visitors : 70,189,315
(Aco1)

Last Updated:13/08/2024 ACK / GRIEVA

For best experience view the site in 1920x1080 resolution. Support all modem browsers Chrome v84+, Safari 4

Govemment of Odisha © 2024. Al rights Reserved Availability of the logo on the Portal

Disclaimer : This is the official web portal of Govemment of Odisha. Information Technology Department is the nodal departn spective departments are responsible for their information

Oy wray | EEE | °

The content of this website is licensed under Creative Commons Attribution 4.0 International License

14. The portal is designed to auto-format and adjust to various mobile devices, including tablets,
iPads, and mobile phones

2 c 25 meghalaya.gov.in 3:380 Wil 56 85

& meghalaya.govin

Q & Ol 4L @O

e £
¥ The Official Web Portal W e ——
¢ Government of Meghalaya = i ( T g Qv

* The Official WebPorta
. eghala

ABOUTMEGHALAYA ~ NEWSROOM  NOTIFICATIONS ~ TENDERS  CITIZEN CHARTER

Shri. €. H.
Vijayashankar

2 e — 4 e / . Mobile View
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6.2 Content Availability

The success of e-governance hinges on the quality and accessibility of information provided to

citizens which is comprehensive and accurate. NeSDA recognizes the significance of content

availability in delivering efficient and transparent public services.

Content Availability refers to the availability of updated, authentic, relevant and user-friendly
information in different / local languages, which can be easily understood and shared through
multiple sources such as email and social media. Assessment of Content Availability covers
questions related to the availability of correct information, availability of statistics about website
usage by users, services information, information about policies of privacy and open data,
availability of search engine optimization techniques for better content rating, among others.
Content availability helps enhance user satisfaction with e-Services and improves citizen
participation. Opening up government data can lead to more efficient use of resources and improved

service delivery.
Assessment under this parameter is undertaken based on the following features and provisions:

e The state portal URL is listed on the NGSP (https://services.india.gov.in/).

e The portal offers a feature for users to create personal logins.

e Mobile applications are available for providing information and availing services on portal.

e The portal is designed to auto-format and adjust to various mobile devices, including tablets,
iPads, and mobile phones.

e The portal provides help desk, online support, call center, and helpline numbers for users.

e Tourist information is prominently linked and visible on the portal.

e Audio and video messages from key Government functionaries are uploaded regularly, with
recent updates within the last month.

e The portal conducts e-Surveys and online polls to engage users.

e The number of state services available on the NGSP is clearly indicated.

¢ Information about compatible browsers and best screen resolutions is provided on the portal.

e The portal is accessible in both English and the local language.

e Features are available to enable access for people with visual, audio, or motor disabilities.

e The portal supports audio and video playback.

e The portal displays clear indications of W3C compliance on the Home page.

e The GIGW logo is clearly indicated on the portal's Home page.
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Sample Screenshots for Content Availability section related reference:

1. The state holiday list is provided on the portal.

&« C A 25 assam.gov.in b+ = o A O =

@umas & @ B - t ol 0 @ @ NesDA B # CentMin > F Bils [J > Quant » DIR = NeGW @ NWFMaster F DARPG » 3 AllBd

l‘il GOVERNMENT OF ASSAM | :3 Skip to Main Content N mal

Assam State Portal Home AboutUs ~ Government ~  Citizen ~  Business ~ o 0O

Important Links Most Viewed Pages ‘ Calender
. Availability of the State
» NeSDA 2023 Citizen Survey [] Assam Orun Holiday list on the portal < >
‘Orunodoi’ or Arunod

M Gazetted Holiday M Restricted Holiday ™ HalfDay M

» Gauhati High Court " o

[ District Commissioners
» State Disaster Management List of all District Commissioners along with contact S M T w T F s

» National Health Mission D List of Departments

List of the Departments of Assam along with
5 6 7 8 9
» Chief Electoral Officer - e

[ List of Districts

List of the Districts of Assam along with,
» Assam Police

19 20 21 22 23
[J Atal Amrit Abhiyan Health Insurance Scheme

-
Atal Amrit Abhiyan Scheme H 27 28 29 30 31

2. Asection on the portal lists State Departments along with contact details for Ministers and senior
officials

€ > C @ 25 odisha.gov.in D © | o €&
Qrumias ¥ @ B - 1 » @ NesDA B3+ CentMin t8iis [ - Quant - DR = NeGW  NWFMaster = DARPG » ) All Bookmark]
Govemment Of Odisha = G3€I 981N login Regiser Q <y ¢ Tr & Oda
E-— 0N XG
gr".;’ Government of Odisha “ - m m ,6)‘ 'l o ot
il Official Portal— Home RELGINAVEE Government Legislature  Judiciary E-Gov Initiatives Business Contacts Connect
About Us History
State Profile
Districts

Language and Culture

Availability of information on State
Departments with contact details of
Ministers & Senior officials on the portal

Shri Kanak Vardhan Singh Deo Smt. Pravati Parida
Honble Deputy Chief Minister Honble Deputy Chief Minister

D @& [ ~ e K O

e-Govt. Dairy User Guide ) ( Economic Survey 2021-22 ) | Policies (IT) ) ( Security Advisory ) ( Rath Yatra App )2 One e-Govi Diary State Dashboard Mobile Apps Education eDespatch ePravesh Tender & Advi. Where People Matier

Departments @&y Important Offices fit  Explore Odisha #  News =||
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€ 5 C @ % odishagovin D = oA O

Qrumas & B8 B - J > @ NespA [ $ CentMin t8ils ] - Quant » DIR = NeGW @ NWFMaster § DARPG »

Govemnment Of Odisha =~ G4l 9EQIR Login Register Q NN O Tr & Oda

. ~ X6
"\ Government of Odisha L] 1 ahe e ‘6"‘ 1 Q af
offca Potsi— Home AboutUs [RESVSIMISIM |egisiature Judiciary E-Gov Initiatives Business Contacts ~ Connect
Government Governor

Chief Minister

' Availability of information on State
Departments with contact details of
Ministers & Senior officials on the portal

Shri Kanak Vardhan Singh Deo Smt. Pravati Parida
Honble Deputy Chief Minister Honble Deputy Chief Minister

e-Govt. Dairy User Guide ) | Economic Survey 2021-22 )  Policies (IT) ) ( Security Advisory ) ( Rath Yatra App 3 One e—Govt Diary State Dashboard Mobile Apps Education eDespatch ePravesh Tender & Advi. Where People Matier

Departments ﬁ Important Offices ﬁ Explore Odisha

3. Another section provides contact details of District Magistrates and senior officials across various
districts

<« C [ 25 goagov.in

@ ForumlAS ¥ > @ NeSDA Cent T eis ] - Quant » DIR = NeGW @ NWFMaster

Panaji — Goa 403001

Bal Bhavan Director Opposite Parade Ground, Campal, Panaji — Goa — 403  goabalbhavan|at]yahoo[dot]in

001
Bicholim Government Industrial Training Principal Bicholim Government Industrial Training Institute, Valshi  bicholim[hyphen]iti] dot]goa|at]nic[dotin
Institute Bicholim-Goa

403504
Cacora Government Industrial Training ~ Principal Cacora Government Industrial Training Institute cacora[hypheniti] dot]goa[at]nic[dot}in
Institute Cacora, Curchorem-Goa, 403706
Canacona Government Industrial Principal Canacona Govemment Industrial Training Institute canaconal hyphenliti dot]goal at]nic[ dotin
Training Institute Mastimol, Canacona Goa — 403702
Captain Of Ports Department Captain of Ports Captain of Ports Department, Dayanand Bandodkar cpt[hyphen|]port[dot]goalat]nic[dot]in

Road,Panaji-Goa

Collectorate North Goa Collector - North Goa Dist:

Availability of information on districts
with contact details of DM and senior
Collectorate South Goa Collector Office of the C Oﬁicials on the portal

District,

Collectorate Bui

Mathany Saldanha Administrative Complex,

Maraao Goa
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4. A separate Frequently Asked Questions (FAQ) section is available on the portal.

(F » C @ 2% jkgovin

= 6 8 0

@fumias & @ B - > @ NesbA B F CentMin 3 F Bils [J - Quant » DR = NeGW @ NWFMaster 1= DARPG

Jammu & Kashmir 3 N ¢ - @l Sclect Language v

&# i | Q &7

Government  Judiciary  Services Business Contacts Connect

Availability of a separate FAQ section
— FAQ 4um Y on ther;ortal ¢

Government

1. What is UT Portal?

Shri Manoj Sinha
Hon'ble Lieutenant Governor
UT of Jammu & Kashmir

Judiciary
UT Portal is a single window platform for an integrated delivery of information by the Government. In a simple language it is
Services a platform which provides you the information and services by various Government Departments
Business What are the core functionalities provided by the UT Portal?
Contacts Core functionality provided by the UT Portal would include (but not limited to) the following provisions

Provide information —

5. Information on the last updated date and time stamp is displayed on each page of the portal.

€ > C @ % keralagovin

Srumits &' @ B - ¢ oy ) U S NesbA B F CentMin > F Bils ] » Quant » DIR = NeGW @ NWFMaster = DARPG

notifications through SMS

Mobile Number Subscribe
[ & -
1 = Enter Cap

(3]

This is the official portal of the Government of Kerala. Portal owned by Kerala State IT Mission. Content owned by
Information & Public Relations Department. Portal designed and developed by C-DIT.
Copyrights @ Government of Kerala
Information on Time Stamps on each

Site last reviewed and updated on  14-Aug-2024 11:42:48 page of the portal as of current year

The site is best viewed using latest versions of Chrome, Firefox, Safar, Edge or equivalent browsers with a screen

resolution of 1920 x 1080 or higher.

A Visitor count

@

D W = O 0 D

What is new in the site
Help
FAQ

Follow us on social media

f X © o

& Guidelines for
B Indian Government Websites

HTML
4.01
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6. The portal provides statistics on website usage, including the number of visitors and average time
spent per visitor.

& » C @ 2 odishagovin N &

Qrumias 2 @ B - 1t 3 DO e VYV S NesDA B F CentMin X F8ils [ > Quant » DR = NeGW @ NWFMaster #= DARPG

1 i & XG
overnment of Odisha “ 1 - i 413 6 _E_ Q of

Official Portal— Home AboutUs Government Legislature Judiciary E-Gov Initiatives Business Contacts Connect

Aanufacturing and

line

Total Visitors : 70,189,315
(Aco1)

Availability of Statistics about website
usage by users like no. of visitors/average
time spent per visitor etc.

Last Updated:13/08/2024 OME (& CTUS FEEDBACK

For best experience view the site in 1920x1080 resolution. Support all modem browsers Chrome v84+, Safari 4+, Mozilla Firefox v90+

Government of Odisha © 2024. All rights Reserved

7. Features are available for users to receive non-service SMS alerts, confirmations about portal
activities, e-Participation activities, updates, and eGov marketing.

€ 5 C M 25 kerala.gov.in QA © * E ©

Srumas & @ B - o0 e YV @ NesDA B # CentMin x  F Bils ] > Quant - DIR = NeGW @ NWFMaster 1= DARPG

Get In Touch With Us Our Mobile App About the Government Information

Saankethika, Kerala Startup Mission About the portal

wnload our
Mndavan Gardess, D bie Anphcations Technopark Trivandrum Hyperlink policy
Pattom.P.O, Thiruvananthapuram - PP

695004 IT Mission Privacy policy
Tel: +91 471 2525444, 2525430 Receive Notification Kerala IT Disclaimer

Kerala Open Data Copyright Policy

Provide your mobile number for receiving
notifications through SMS Availability of features to receive non-service
SMS alerts and confirmations about portal
activities, e-Participation activities, updates on
portal, e-Gov Marketing etc.

Mobile Number Subscribe
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8. A separate 'Contact Us' section is available on the portal.

<« C M 25 assam.gov.in N W = © A e )

» Quant » DIR = NeGW @ NWFMaster = DARPG

@umias & @ B - t a3 PO O @ NesDA [ # CentMin T+ s 3

-‘GOVERNL{NTOFASSAM & Skip to Main Content |~ ma

Assam State Portal Home

About Us ~ Government ~  Citizen ~ Business ~ | J

Contact us — [ Presence of a dedicated page for Contact Us ]
J

L
¥ v, 5 & =
For all matters related to the Assam Unified State Portal, ol 5 & Qg Tst
Assam Secretariat Wara) Nagar Lay,
please contact the Nodal Department. w View larger map es
a
Py : ' S\ XY
ﬁ General Administration ) ‘\aqm oo
1 Assam Secretariat, Block A, 2nd Floor Dispur, Guwahati, Assam-78 'Assam Secretariat
I
8 o0361-234567 g S, 2
3 z By &
th 2 0/% o
gad.assam@gov.in 2 %
g = . ath =~ %o +

% <

&
| U

(7
Keyboard shortcuts  Map data 82024 Terms  Report a map error

9. A "What's New" section is prominently featured on the portal.

« C M 25 telangana.gov.in

= o B0 O

» DILR = NeGW @ NWrMaster 1 DARPG

@ ForumlAS £ A - 1 & 0 @ NesDA B+ CentMin T eiis B - Quant

Presence of What's New Section on the
| What's New | homepage of the portal

Telangana State
Power Sector White
Paper

= Hyundai Motor to set up a car testing facility

Chief Minister Relief Fund

The Chief Minister Relief Fund is

inte d nd a helping hand to the

poorest of the poor who are in distress.
CM addressed in business roundtable
organised by KOFOTI

Quick Links

History

Language & Culture

CM-led Team Telangana concludes his first
official visit to USA on a high note, leaves
for South Korea

Government Initiatives

Press Releases

Budget & Finance
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10. The portal offers a facility for users to provide feedback and comments.

< C @

@ ForumlAS

e B

Select Language v

Know Kerala

25  kerala.gov.in

My Government

@ NesbA B 1 CentMin

‘\Oﬂkhlwebponm
# GOVERNMENT OF KERALA

Invest Kerala

Documents

t s B - Quant

“ Cyber Resilience

» DR ™™ NeGW @ NWFMaster

Skip to main content [}

Search

eSevanam

Feedback

Name

Email

Mobile

Subject

The portal should have feature to comment or

give a feedback on/within the page

Name

Email

Mobile

Subject

Contact Us

© 8 o

»

<« Back

11. Information about the results of user feedback and comments is available on the portal.

&«

@ ForumlAs

C M
@8

25 kerala.gov.in

o

O e
Feedbacks

&

| have a humble suggestion
regarding the bus travelling is
that seat belt should be made
mandatory in all types of
Buses.

& ,

As a representative of college
students, Can | know what is
the reason of not taking online
classes while this pandemic, or
you really wish to see us dead

@ NeSDA

The portal should have the
feedbacks/comments posted on/within the
page OR Availability of information about
the results of user feedback/comment.

W

&

a large pile of plastics basically
all food related covers every
week . Do we have solution to
this. humbly request to see this
as very important problem
globally facing.

&

put a metal barrier on shallow
path of idduki river, this
supported by steel aloy
columns on both sides of
river...act as a sub dam to
main daam preventing surge in
case of excessive rains.

&

hai good and awsome website

Oy :

The website designing is just
awesome. Congrats C-DIT
Team and Govt. Of Kerala. |
have a few search and found
that the link of www.ksidc.org
(Invest Kerala> Finanace your
project, etc.) is not working and
leads wrong. Please rectify the
link. Please do needful.

3 NWFMaster

= 6 B8 O

+ DARPG »

7
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7 Media Outreach

DARPG X &

(@DARPG_Gal
MSPSDC: A Comprehenstve Citizen Platform for Effortless Public
Service Deltvery

The Meghslaya State Public Services Delivery Commission(MSPSDC)
porial is an integrated web platform for the efficient and timely delivery of
pubic services.

Through this portal citizens can:

Access 138 notified povernment services

¥4 Submit 3ppesls to the Appeliate Authority in case of delays or denias
¥4 Track the status of therr applications & appeals and more.

Empowering citizens with transparency and convenience, MSPSDC
2nsures they stay informed evary step of the way

The repost is available at: darpg.govin/sites/default

#Digitalinda #2Governance #CtizenServices ENeSDA #GoodGovemance

gﬁm_..... - —Sa—— TOWTSA
Meghalaya Right to Public Services Portal
Enhancing Acc bility and Transparency in
Public Service Delivery!
Features:
. citizens and 5 with

aocess 1o services and management tools

* Department-wise categorization
of notified servicos

+ Track and manage the status of
3ervice requosts efficiently

* Dedicated section for addressing
common queries to help users
navigate the portal

* Provides insights into the efficiency and
responsiveness of public service defivery

@ O0ARPG_GOI () @DARPGIndia @) @dorpggol
& PMO Incfia and 9 cthers

www.darpg gov.in

DARPG X ©
s @DARPG_Gal
RTS Haryana: A
Services for All!

A ble Public

The Government of Haryana Iaunched the Right to Service(RTS) Haryana
web ponal to provids 3 platiorm for the timely, hassie-free, and transparent
delvary of publc s2rvices from vanous state departmants. cromating
transparency and accountability.

¥4 Th= services are prowided within the prescribed Sme fimits and without
any hassle, thereby enhancing the credibility of Government functioning.
This also meats the public's expectations for efficient service delivery oy
the government.

The report is availabie at
darpg.gov.in/sites/defsult

#Good!
#RTSHaryana #2Govemancs

Governance SPublicSenviceD

[
b
i
w
(=]
™
§
¥

e e
Saxivant o5

RTS Haryana
Fostering Time-bound Public Service Delivery

Features:

+ Detalled dashboard provides
real-time updates on application
Status submitted through
Auto Appesl Systern (AAS)

* The sitemap helps in finding
relavant Information quickly

* Citizens can apply directly for
varlous services covered under
the Right to Service Commission
(RTSC)irvough onfine forms

@ O0ARPG_GO! () GOARPGIndla @) @darpggol © www.darpggovin

& PMO Inciz ard © others

DARPG & ©
@DARPG_Gal

WBRTPS: Strengthening and Improving the Public Service Delivery
Mechanism

The West Bengal Right to Public Senvices (WBRTFS) Portsl is
empowenng citezens with timely, transparent, accountable, and improved
delvery of public services.

[¥iCitizens can scosss vanous Govemment services, file sppeals, and
give fzedback with 23s2 through this ponal, thereby, enhancng 23se of
living and fostering #GoodGovernance.

The report is available st darpg.gov in/sites/default

#Digitalindia #N=SDA #=Governance

[P e—
S & 7 w,&_
D AT = ITUWTSA

West Bengal Right to Public Services (WBRTPS)
Transforming Public Service Delivery Through
Transparency & Accountability
Features:

* Provices essential contact information
and a helpline tor assistance with
pubic services

* Addresses common queries and
concerns to help users navigate
the portal

* Alows citzens to provide foedback
for continuous improvement

* Downloadabée forms for various
pubic services

* List of all public authorities and
designated officers for specitic services.

@ C0ARPG_GOI () @0ARPGIndla @) Sdorpegol
& PMO Incis 3nd 9 others

o www.dorpg gov.in

435 PM - Aug B, 2024 - 239 Views

Empowering Citizens and Transforming Governance with Aaple
Sarkar!

The Government of Maharashtra has introduced the RTS Mzharashira
mabile app and the Asple Sarkar Web Portal, sllowing citzens o

convenisntly access information regarding services availsble under the
RTSAct.

The report is available at darpg. govin'sites/defaul

#NeSDA #=Govemance A\ayForward #2Governance #RTSMsharashira
z b T i S qqg}_‘:ﬂ ’@ 1)
R e w ITUWTSA

Aaple Sarkar: Elevating
Access to Effective Service
Delivery in Maharashtra!

+ Login and Dashboard for Citizen and VLE
(Vitlage Leve! Entrepreneur)

* Integrated with DigiLocker. Aadhsar, and
Pay Gov India for secure and streamiined
services

* Department-wise categorized e-services
with cetailed descriptions

* Detaited information on EoDB (Ease of
Doing Business) Acts, Policies, and Reforms

* Detoiled dashboard view of atatistics for
Informed decision making

@ ©90ARPG_GOI () GOARPGIndla () @darpggol
& PMO Indiz and 8 others

. www.darpg gov.In

278 Viows

558 PM - Aug 6, 2024

29




DARPG X ©
EDARPG_Gal

Public Service Delivery!

Delivery Portal!

& PMO Incia ard B others

Untfted Service Delivery Portal: Factlitating Speedy and Conventent

A Unified Servicz Delivery Portal is 3 comprehensive piatiorm that serves
3s 3 single acoess point for ckizens to engage with vanious government
3gencies, organizations, and service providers. This portal alows users to
request, track, and receive govemment or public services seamlessly.

The report is available 3t deppoov n's

A par NeSOA Way Forward ennthly repact fat Statea/UTs e 2024

@ 90ARPG_GOI () Q0ARPGIngla ) @dorggol

DARPG & &
@DARPG_Gal

States'UTs!

of 2,018 mandstory e-senvicss
76%

mandstory e-3ervicss

darpg.govin'sitesidefault

#NeSDA #=Gow

& !:::.-::-- 2 @
Enhancing Efficiency R
,e-sgwg Delivery and Accessibility
through Unified Service through e-Service

Delivery!

Jamum % Kashenir, Kerala, Assam,

a0 Odiska provide 100% f ther senviees « 1532 o0t of 2,016 mandatory

through their idestified Singls Unificd esenvices are available, making

Service Defivery Portal i £, e-UNNAT (1140). saturation at 76%

& Sicommm (411 Sown S 489 o Himachal Pradesh, Madhya Pradesh,

Oisha One (404), respestively Punjab, Rajasthan, Tamil Nadu, Uttar Pradesh

of 56 mandatary e-services

0 www.dorpg gov.in
& PMO Indizx and B others

Significant progress achieved in mandatory e-Services delivery by

To boost e-governance at 3l izvels, Siates & UTs are prowiding 1.532 out

[F3Himachal Pradzsh, Madhya Pradzsh, Punjab, Rajasthan. Tamil Nadu,
Uttar Pradesh, and Uttarskhand have achieved 100% saturation of 56

The N=SDA Wsy Forward June Month report is availsble at:

emance #Mandatoryesenvices #FNsyForward

and Uttarskhand kave achieved 100% saturatien

*As per NeSOA Way Forward mosthly report for States/UTs Juse 2024
@ ODARPG_GOI () GDARPGIndla ) Sdorpggol - www.dorpg govin

(52728 Statz=/UTs). making saturation 3t

DARPG £ &
SOARPG_Gal

<

Revolutionizing Governance. Empowering Citizens!

The adoption of e-senvicss by States/UTs s fostenng efficiency,
transparency, and accessiility for citizens thus enabling e-governance.

¥4 Th= NeSOA Way Forward monthiy report showcases substantial growth
in the mplementation of e-services among StatesUTs.

The NeSDA Wsy Forward June Month report is availsble at:

darpg.gov.i default
#NeSDA #e-Services #eGovemnance #GoodGovernance

'.-....-._..
<
ienne

Quantum Leap
in e-Service
Adoption!

" R~
® Jammu & Kashmir provides the

maximun e-services, with 3 total
of 1140

govin

. QOARPG_GOI
& PMO Incis ared B others

L J

DARPG X @

BDARPG_Gal
DARPG has released its fourteenth-in-ine #NeS0A Way Forward monthly
report for June 2024, for States/UTs.

The report presents the status of e-services provided through the
Statz's/UT's Single Unified Porta!. total e-services, and Mandatory e

senvices status. The report also prowides 3 comorehansive
of New Progressive Parameaters 12, Open Govemment Dats, &
Participation, and L ing Emerging T i

#0GD #EmergingTechnologies #CnlinePartici

Read the Report here: dampg.gov.in/stes/default

#UnifiedFortal #NeSDA #\ayFoward

Srondins e v e varen fey s
DEPLAVMENY b -’7:3:1?
R Ao A aRotsay

NeSDA - Way Forward

Monthly Report for States/UTs
June 2024 i
P of Admil Reforms and Public Grievances

DARPG X @&

EDARPG_Gal

Secrstary, DARPG, Sari V. Snnivas, charad the NeSDA Way Forward
Review Meeting on 30th July 2024 with all States and UTs

A Officials from Sistes/UTs showcased their progress and presentad
action plans for the new prog i by NeSDA
Way Forward.

par 8 o

Wi The Secretary emphasized enhancing s-senvice delvery 30ross
States!/UTs and the significant progress in saturating mandatory e-
servicss.

#NeSDA #=Govemance MandstoryeSenvices FWayForward S=Sanvices

Last odited B01 PM - Juf 30, 2024 - 648 Viaws
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8 Appendix

8.1. Monthly Progress of Status of e-Services across States/UTs

st Mgy’ V' gt A e S O N B s Mg, e
J&K 474 469 469 470 1028 1034 1075 1097 1117 1119 1119 1140 1140 1164
Tamil Nadu 446 445 445 445 446 446 @ 446 1078 1101 1128 1128 1128 1128 1128
MP 637 731 948 1000 1010 1010 1010 1010 1010 1010 1010 1010 1010 1016
Kerala 885 | 886 911 911 911 911 911 911 911 911 911 911 911 916
Uttarakhand 596 595 595 725 782 826 831 865 865 865 865 887 889 889
upP 709 706 713 714 714 714 798 798 798 798 798 798 800 | 800
Telangana 493 491 582 757 768 768 768 768 768 768 768 768 768 768
Haryana 762 757 757 757 757 755 757 757 757 157 757 | 757 757 757

Karnataka 779 747 752 752 752 752 752 755 755 755 755 755 755 | 755
Puducherry 239 239 239 239 246 247 247 325 605 605 605 605 605 609

AP 606 574 579 579 579 579 579 579 579 579 579 | 579 | 579 | 579
Rajasthan 248 248 248 525 536 547 549 549 549 549 566 566 566 588
Maharashtra 150 148 337 441 521 533 533 533 533 533 534 534 534 534
HP 500 494 500 500 500 500 500 500 500 @501 502 503 503 504
Punjab 486 483 484 484 484 484 484 484 484 484 484 484 484 484
Assam 263 259 259 259 259 452 469 469 469 469 469 469 469 @ 472
Gujarat 191 228 444 443 443 443 443 443 443 443 443 443 618 654
Delhi 412 416 416 436 436 436 436 436 436 436 436 436 436 436
Odisha 211 373 383 383 404 404 404 404 404 404 404 404 404 404

West Bengal 290 323 401 401 401 401 401 401 401 401 401 401 @ 401 @ 401
Meghalaya 252 217 223 223 249 306 340 363 363 363 363 363 363 363
Jharkhand 316 | 294 310 311 333 333 333 333 333 333 333 333 333 377
A&N Islands 164 171 171 199 200 206 239 239 321 321 321 321 321 323

AR 34 101 298 298 309 309 309 309 309 309 309 309 309 @ 309
Chhattisgarh 272 270 284 284 284 284 287 287 287 287 287 287 288 296
Tripura 233 230 251 262 267 270 269 269 @ 263 @263 263 264 264 @ 2064
Goa 240 240 240 240 240 240 240 240 240 240 240 240 240 240
Bihar 222 234 238 238 237 237 237 238 238 238 238 238 238 238
Chandigarh 231 221 221 224 224 224 224 224 224 224 224 224 224 232
Mizoram 103 103 103 103 103 103 103 103 103 103 103 103 103 @ 103
DNHDD 39 78 /8 78 78 78 78 718 78 78 78 78 78 117
Nagaland 34 34 64 64 64 64 64 64 64 64 64 64 64 64
Sikkim 25 25 36 36 43 51 51 51 51 51 51 51 51 51
Ladakh 32 32 32 46 46 46 46 46 46 46 46 46 46 46
Lakshadweep - - - - 42 42 42 42 42 42 42 42 42 42
Manipur 40 40 40 40 40 40 40 40 40 40 40 40 40 40

Total 11,614 = 11,902 13,051 13,867 14,736 15,075 15,295 16,088 @ 16,487 16,517 16,536 16,581 & 16,761 @ 16,963
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For any suggestions, kindly contact the undersigned:

Smt. Sarita Taneja

Deputy Secretary

Department of Administrative Reforms and Public Grievances
5th Floor, Sardar Patel Bhawan, New Delhi

Contact Number: 011- 23401457

Email ID: sarita.taneja@nic.in
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