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1. Introduction

The Department of Administrative Reforms and Public Grievances (DARPG) had formulated
the National e-Governance Service Delivery Assessment (NeSDA) Framework to assess
States/UTs and Central Ministries with regard to their delivery of e-services as a benchmarking
exercise, covering seven sectors. DARPG intends to conducts the NeSDA study biennially.

In view of encouraging findings of NeSDA 2021, NeSDA Way Forward PMU was setup to
monitor the monthly progress in e-service delivery across States/UTs. DARPG monitors the
progress made in e-service delivery and rise in integrated service delivery portals across
States/UTs through NeSDA Way Forward monthly reports and regular review meetings with
SPoCs from States/UTs. So far, 16 NeSDA Way Forward Monthly Reports and Annual Report

2023 have been published to monitor the status of e-service delivery, across States/UTSs.

The Monthly Reports released for States/UTs in 2023 especially featured deep analysis of e-
services in each of the seven focus sector, viz Tourism (May), Environment (June), Education
(July), Labour & Employment (August), Finance (September), Social Welfare including
Agriculture, Health & Home Security (October) and Local Governance & Ultility Services

(November).

The upcoming monthly aims to institutionalise the nation’s endeavours for improved delivery

of e-services and prepare States/UTs for the biennial NeSDA.

The enhanced objectives of NeSDA Way Forward Monthly Reports are as follows:

A. Saturation of e-services
e Provision of all identified 56 mandatory e-services
e Increase in delivery of total number of e-services provided

e Provision of identified common services

B. Promote faceless and suo-moto entitlement-based delivery of services
e Monitor improvement in the number of services provided facelessly, i.e., without any
physical visits, paperwork and human intervention
e Provision of e-services to the citizens as per their entitlement, based on their socio-

economic status




C. Strengthening of Unified Service Delivery Portals
e Strengthening of unified Service delivery portal especially in North Eastern States

e Integration with other government platforms like Service Plus, MyScheme, Umang, etc.

D. ldentification of bottlenecks and dissemination of best practices
e Recognize the existing gaps and improve scores in NeSDA assessment parameters

e Learn from best practices to leverage emerging technologies

The NeSDA Way Forward Monthly Report for States/UTs, September 2024 is based on
the inputs provided by States/lUTs on NeSDA — Way Forward dashboard, as of 8%
October, 2024.

Unified Service
Delivery Portal

Quality of
Service Delivery

Status of
Implementation




2. Key Highlights

Status of Implementation

e 17,303-services are provided across States/UTs

e Jammu & Kashmir provides maximum e-services (1164)

e Maximum e-services (5,511) lie in the sector — Local Governance & Utility Services

e 1572 out of 2,016 mandatory e-services (56*36 States/UTs) are available, making

saturation at ~78%
e Himachal Pradesh, Madhya Pradesh, Punjab, Rajasthan, Tamil Nadu, Uttar Pradesh,

Uttarakhand and Kerala have achieved 100% saturation of 56 mandatory e-services

Unified Service Delivery Portal

e Jammu and Kashmir, Kerala, Assam and Odisha provide 100% of their services
through their identified Single Unified Service Delivery Portal i.e., e-UNNAT (1164), e-
Sevanam (916), Sewa Setu (628) and Odisha One (404), respectively

Best Practices — State Based Service Delivery Platforms

e Highlights provided with regards to quality enhancing features of state level service
delivery platforms: Government Schemes (Jharkhand), GRAINS (Tamil Nadu), eASE
App (Uttarakhand), Common Scholarship Portal (Nagaland)

Information Security and Privacy — Workshop on Cyber Security

e This edition of Monthly Report presents the highlights on the workshop organised by
DARPG on Cyber Security on 07" October 2024.

Improvement in Quality-of-Service Delivery

e This edition of Monthly Report delves into the critical dimensions of the parameters —
‘Accessibility’ and ‘Content Availability’ within the NeSDA biennial assessment
framework in terms of City Portals Assessment

Media Outreach

e The report gives highlights of the social media coverage by DARPG with regards to the
overall e-Service delivery ecosystem




3. Review of Status of Implementation in States/UTs

Status of e-Services
As per inputs on NeSDA — Way Forward dashboard
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17,303

Note: The aforementioned figures are uploaded by States/UTs as of 08/10/2024.




Status of e-Services
As per inputs on NeSDA — Way Forward dashboard

Jammu and Kashmir
Tamil Nadu
Madhya Pradesh
Kerala
Uttarakhand
Haryana

Uttar Pradesh
Telangana
Karnataka

Guijarat

Assam
Puducherry
Rajasthan

Andhra Pradesh
Maharashtra
Himachal Pradesh
Punjab

Delhi

Odisha

West Bengal
Jharkhand
Meghalaya
Andaman and Nicobar Islands
Arunachal Pradesh
Chhattisgarh
Tripura

Goa

Bihar

Chandigarh

Dadra and Nagar Haveli & Daman and Diu
Mizoram
Nagaland

Sikkim

Ladakh
Lakshadweep
Manipur

1164
1128
1016
916
889
855
800
768
755
682
628
609
606
579
534
504
484
436
404
401
396
363
323
309
296
264
240
238
236
131
103
64
54
46
42
40

Monthly progress of status of e-services across States/UTs is attached in Annexure 9.1.

Note: The aforementioned figures are uploaded by States/UTs as of 08/10/2024.




Sector-wise consolidated status of e-services across States/UTs

Local Governance & Utility Services 5511

Social Welfare including Health,
Agriculture, Home & Security

Finance

Labour & Employment
Education

Tourism

Environment

Sector-wise saturation status of mandatory e-services across States/UTs

Tourism 25 25 States/UTs provide all (2) mandatory e-services

Environment 23 23 States/UTs provide all (4) mandatory e-services

Labour & Employment 21 21 States/UTs provide all (7) mandatory e-services

Education 19 19 States/UTs provide all (4) mandatory e-services

Local Governance & Utility Services 22 22 States/UTs provide all (13) mandatory e-services

Finance 16 16 States/UTs provide all (15) mandatory e-services

Social Welfare including Health,
Agriculture, Home & Security

12 12 States/UTs provide all (11) mandatory e-services

Note: The aforementioned figures are uploaded by States/UTs as of 08/10/2024.




Status of 56 Mandatory e-Services
As per inputs on NeSDA — Way Forward dashboard
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Note: The aforementioned figures are uploaded by States/UTs as of 08/10/2024.




Status of 56 Mandatory e-Services
As per inputs on NeSDA — Way Forward dashboard

Rajasthan S 56 (100%)
Madhya Pradesh e 56 (100%0)
Uttarakhand s 56 (100%)
Punjab S 56 (100%0)

Uttar Pradesh e 56 (100%)
Himachal Pradesh s 56 (100%)
Kerala s 56 (100%)

Tamil Nadu S 56 (100%)
Telangana e 55 (98.22%)
Gujarat I 55 (98.22%)

Andhra Pradesh s 55 (98.229%)
Karnataka s 55 (98.22%)
Maharashtra e 55 (98.229%)

Jammu and Kashmir S 54 (96.43%)
Chhattisgarh S 5/ (96.43%)
West Bengal meassssss— 52 (92.86%)

Haryana I 52 (92.86%)
Chandigarh e 51 (91.08%)
Tripura I 50 (89.29%)
Dadra and Nagar. . m e 49 (87.5%)
Puducherry s 47 (83.93%)
Jharkhand S 46 (82.15%)
Assam I 44, (78.58%))
Andaman and. . I 44 (78.58%)
Meghalaya e 43 (76.79%)
Goa M 40 (71.43%)
Delhi S 36 (64.29%)
Nagaland m———— 20 (51.79%)
Bihar mEEEEE————— 28 (50%)
Odisha meE——— 25 (44.65%)
Arunachal Pradesh mssssss—— 2/ (42.86%)
Lakshadweep meee——— 23 (41.08%)
Sikkim m———— 19 (33.93%)
Mizoram m——— 17 (30.36%)
Manipur ———— 15 (26.79%)
Ladakh meessmm 7 (12.5%)

Note: The aforementioned figures are uploaded by States/UTs as of 08/10/2024.




4. Unified Service Delivery Portal — Saturation Status

DARPG actively encourages States/UTs to enhance their e-service delivery capabilities

through provision of e-services through a single unified service delivery portal.

A unified service delivery portal is a centralized online platform that integrates all the
government services from multiple departments, offering citizens a single point of access to a
wide range of services. By consolidating services on one user-friendly interface, citizens can
conveniently access information, submit applications, and avail services without navigating
through multiple departmental websites / physical offices. Additionally, they often incorporate
features such as digital authentication, single sign on, online payment gateways, etc., to further

streamline the process.

Share (%) of e-Services
Available on Identified Single Unified Service Delivery Portal
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Delhi Sikkim
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e-Services on
Single Unified
Portal % (count)

Identified Single Unified

State/ UT Portal

Jammu and Kashmir e-UNNAT eunnat.jk.gov.in 100% (1164)
Odisha Odisha One odishaone.gov.in 100% (404)
Kerala e-Sevanam services.kerala.gov.in 100% (916)
Assam Sewa Setu sewasetu.assam.gov.in 100% (628)

Uttarakhand Apuni Sarkar eservices.uk.gov.in 99% (879)
Delhi e-District edistrict.delhi.gov.in 98% (426)
Uttar Pradesh Nivesh Mitra & e-District nlveejrsr:::g[aul;pgrél\?:rr: & 97% (774)
Rajasthan e-Mitra emitra.rajasthan.gov.in 97% (586)
Karnataka Seva Sindhu sevasindhu.karnataka.gov.in 96% (721)
Andhra Pradesh AP Seva vswsonline.ap.gov.in 91% (524)
Haryana Saral Haryana saralharyana.gov.in 87% (745)
Goa Goa Online goaonline.gov.in 83% (199)
Manipur e-District eservicesmanipur.gov.in 78% (31)
Mabharashtra Aaple Sarkar aaplesarkar.mahaonline.gov.in 59% (315)
Chhattisgarh e-District edistrict.cgstate.gov.in 50% (149)
Telangana MeeSeva ts.meeseva.telangana.gov.in 48% (365)
Tamil Nadu e-Sevai tnesevai.tn.gov.in 46% (524)
Punjab Connect Punjab connect.punjab.gov.in 41% (196)
Dad ral:)i?r?aﬁ?nag Siﬁve“ & Single Window Portal swp.dddgov.in 38% (50)
Nagaland e-District edistrict.nagaland.gov.in 38% (24)
Andame:zlzzglecobar e-District edistrict.andaman.gov.in 35% (114)
Ladakh e-Seva eseva.ladakh.gov.in 28% (13)
Bihar RTPS Bihar serviceonline.bihar.gov.in 28% (66)
West Bengal e-District edistrict.wb.gov.in 26% (105)
Tripura e-District edistrict.tripura.gov.in 23% (60)
Chandigarh Service Plus serviceonline.gov.in 18% (42)
Arunachal Pradesh Arunachal e-Service eservice.arunachal.gov.in 17% (53)
Himachal Pradesh e-District edistrict.hp.gov.in 16% (83)
Sikkim Sikkim SSO sso.sikkim.gov.in 15% (8)
Gujarat Digital Gujarat digitalgujarat.gov.in 14% (93)
Madhya Pradesh MP Online mponline.gov.in 11% (109)
Puducherry e-District edistrict.py.gov.in 7% (44)
Jharkhand Jharsewa jharsewa.jharkhand.gov.in 2% (8)
Meghalaya Meghalaya Online meghalayaonline.gov.in -

Note: The aforementioned details of single unified portals are as informed and uploaded by States/UTs on NeSDA — Way
Forward dashboard, as of 08/10/2024. Lakshadweep and Mizoram do not have a single unified services portal. States that
have not uploaded their services’ URL through their single unified service portal on NeSDA —Way Forward dashboard are

marked (-)

11




5. Best Practices — State Based Service Delivery Platforms

In the contemporary landscape of public service delivery, the emergence of state-level service
delivery platforms has heralded a transformative era. These platforms have emerged as
invaluable tools in enhancing the efficiency, transparency, and accessibility of government
services. By leveraging technology and innovation, these platforms have the potential to
revolutionise the way citizens interact with their governments. As we delve into the realm of
best practices, it becomes imperative to examine the multifaceted benefits that these platforms
offer. From streamlining administrative processes to fostering citizen engagement, these
platforms play a pivotal role in shaping the future of public service delivery. By identifying and
implementing exemplary approaches, governments can aspire to deliver services that are not

only efficient but also equitable and responsive to the needs of their constituents.

Some of the state-owned service delivery portals and digital initiatives showcased in this

section for best practices in accountable service delivery include the following:

Jharkhand Government Schemes
Tamil Nadu GRAINS
Uttarakhand eASE App

Nagaland Common Scholarship Portal

12




5.1. Government Schemes (Jharkhand)

N Government SChemeS Home  Schemes  Contact English S Heman.t Sor'er‘1
< Hon'ble Chief Minister

ABOUT US

How to Avail These Schemes

Eligibility Criteria
Eligibility varies by scheme, generally including residency

requirements and specific conditions related to income, age, or
occupation.

Application Process
Applications can be submitted online via official government

portals or at designated government offices. Assistance is

aﬁﬂagrmﬁaimqa TS GRE uﬁmﬁﬁfm

available for those needing help with the application process.

L

https://jhgws.jharkhand.gov.in/

The Government of Jharkhand is committed to enhancing the welfare of its citizens by
providing essential services and opportunities for a better quality of life. The state has
implemented numerous welfare schemes focusing on healthcare, education, employment, social
security, agriculture, housing, and the welfare of women and children. These initiatives aim to
uplift all segments of society, empowering the youth through skill development and ensuring
support for vulnerable groups like the elderly, widows, and differently-abled individuals.

Affordable Housing:
Provision of safe and
affordable housing for
all

Support for Vulnerable

Sustainable
Development: Focus on
sustainable agricultural
practices and rural
development

Enhanced Quality of
Life: Accessible
healthcare, education,
and social security for
all citizens

Groups: Special
3 nce for the
ly, widows,

dls.lbled women, and
children

Multilingual Support:

Available in English and
Hindi

13

Categorized E-Services:
Department-wise details
of e-services available



https://jhgws.jharkhand.gov.in/

5.2. GRAINS (Tamil Nadu)

B3 tnagrisnettn.gov.in < 04428583323 @ EnglishA*A A © ©

@ Grower Online Registration of Agriculture Input System f  ABOUT  SERVICES APl DASHBOARD  GIS  CONTACT @

Bl The Farmers Registry Farmer
Database with Dynamic Linkage
of Land Records

The Geo Referenced Village

Map Registry Geo Referencing

Of Village Map
B The Crop Survey Registry °
GIS Based Real-time
Crop Survey

About GRAINS

https://grains.tn.gov.in/

Project Brief GRAINS (Grower Online Registration of Agricultural Input System) is an Open-
Source Digital Infrastructure under the Government of India's Agri Stack Project. Developed
by Tamil Nadu e-Governance Agency (TNeGA), GRAINS is pivotal in streamlining farmer-
centric benefit schemes, revolutionizing the agricultural ecosystem. Farmers self-register on
the centralized Farmers Registry, accessing benefits from 13 government departments.
GRAINS digitally verifies applicants, ensuring qualified farmers receive scheme benefits
seamlessly. Covering 91% of land parcels across 16,721 villages, GRAINS facilitates precise
service delivery through georeferencing. It Collects detailed crop data thrice annually for
seasonal crops and annually for others, ensuring consistency, geotagging, & spatial validation.
GRAINS integrates farmer databases, spatial data, & crop information, enhancing transparency,

accessibility, efficiency in agricultural service delivery.

Key Features

v' Unified Farmer Database v' Promotes transparency in  scheme
. implementation
v Geo-referencing of Land Parcels Login and Dashboard
v Digital Crop Surve . . .
g P y Assistance & FAQs for immediate
v"Integration of Data, farmer support
databases, spatial data, and crop v User-Friendly Interface
information ) .
Current Updates, important links and
v’ Streamlines the registration process, the latest news available
Accessibility and Service Delivery v Mobile Accessibility

14



https://grains.tn.gov.in/

5.3. eASE App (Uttarakhand)

€Y @)

SIDA

Home Dashboard ((STdied Grievance/Complaint —

Hon'ble Chief Minister Hon'ble Urban Development
Pushkar Singh Dhami &Housing Minister
Premchand Aggarwal

LOGIN

For availing various government services

One Stop Access to All e-General Services (GSM)

5 3 1 9 3 484 Forgot Password?

LOGIN #3
MAPAPPROVED ~ NEW APPLICATIONS IN LAST 7 DAYS

= SN
New User, Register Now! . & Vendor &3gisterI )

https://uhudaeaseapp.uk.gov.in/easeapp

LOGIN with Mobile No. & OTP

Pre-Approved Map Login for CSC User (VLE)

The eASE-App by the Department of Housing, Government of Uttarakhand, automates and digitizes
G2C, G2B, and G2G services across the state's development authorities. Aligned with the Ease of
Doing Business and Digital India initiatives, it enhances citizen-centric services, streamlines operations,
and promotes transparency. The app offers a centralized platform for seamless, cashless, paperless, and

faceless service delivery, reducing turnaround times and fostering efficient, good governance.

Key Features

Single Point Access: Ease of Doing Business & e-Governance

Auto Approval System

Seamless Integration with AAI, NMA, SWCS, CSC, & Apuni Sarkar
24x7 Real-time Data & MIS

Online Payment Gateway

Automated Alerts: Via SMS and emails

Application Tracking: Real-time status updates

State wide Accessibility: Available to all district development authorities
User Dashboard

Support & Assistance: Contact details, helpline, and FAQs
User-friendly Interface: Adjustable font size and contrast

Feedback & News: Client feedback and latest updates

Grievance Filing

Mobile App: Available on Google Play Store

AN N NN Y U U U N N N NN

[ Court Management: 27K+ cases, 31% resolved ] [ Complaints/Feedback: 1.4K+ entries, 33% J
97% approval rate ]

[ Building Permits: 67K+ applications, ] [ RTI Applications: 4.5K+ received, 74% disposed

15



https://uhudaeaseapp.uk.gov.in/easeapp

5.4. Common Scholarship Portal (Nagaland)

B3 scholarshipnagaland@gmail.com  [J (+91) 8929307387 Login Register A+ | A | A A A -

Common
ScholarshipPortal Home  About How To Apply FAQs Contact

Single Window for Scholarships Need a student Loan or

.
in Nagalcmd Admission Scholarship?
Empowering and Inspiring Students to excel as life long learners Apply for student loan or Admission Scholarstiip
and get financial assistance or Admission
Trackyour application Q. discounts for your education
Apply now =
o1y s
Supported by v AUTHORITY OF
NAGALAND
Notifications Scholarship Schemes
Q  search scholarship schemes
Notifications and Updates List of scholarship schemes

https://scholarship.nagaland.gov.in

The Government of Nagaland's Common Scholarship Portal (CSP) serves as a centralized platform
for all state scholarships, simplifying the application process and enhancing transparency. The portal
provides a single-window system for students to access scholarship information, apply for various
schemes, and track application statuses. It aims to reduce fraud, duplicity, and administrative burdens,
while ensuring fair and efficient disbursement of funds, finally helping deserving students receive

financial support for education.

Centralized Platform: One-stop solution for accessing all state scholarships

Impact: 1,96,239 applications processed; Rs. 45 crores saved through de-duplication
Enhanced Access: Comprehensive details on eligibility, deadlines, & required documents
Accessibility Features: Adjustable font size and contrast for comfortable browsing
Streamlined Application: Single online platform for applying to multiple scholarships
Tracking: Students can track their application status using an application number

Fraud Reduction: Strict authentication measures to prevent fraudulent & duplicate applications

AN N N N N NN

User-Friendly Interface: Login and dashboard for students, with easy access to contact details,
helplines& FAQ

\

Transparency: Real-time updates on application status and disbursement processes

v Efficient Monitoring: Authorities can track applications, disbursements, & assess program

effectiveness

16



https://scholarship.nagaland.gov.in/

6. Information Security & Privacy - Cyber Security Workshop

The previous editions of this report highlight some of the key assessment parameters in the
biennial NeSDA study. Among those the ‘Information Security and Privacy’ parameter is a
crucial component that evaluates the effectiveness of digital platforms and portals in protecting
citizen data and ensuring privacy. By evaluating upon this parameter, NeSDA aims to ensure
that digital platforms prioritise the protection of citizen data and comply with relevant privacy

regulations.

In today's digital age, cybersecurity is paramount to
protecting sensitive information from unauthorised
access, theft, and misuse. As more and more personal

and governments’ data is stored and transmitted online,

the risks of cyberattacks have significantly increased. :
Strong cybersecurity measures can help prevent data breaches, financial losses, and damage to
reputations. Recognising the critical importance of cybersecurity, the Department of
Administrative Reforms and Public Grievances (DARPG) took the initiative to conduct a
workshop on 07" October 2024, on the subject, aiming to enhance awareness and
understanding among government officials and stakeholders. The initiative was inspired by the
establishment of the Cyber Swachhta Kendra by CERT-In (Indian Computer Emergency
Response Team) under MeitY. This workshop aimed
to enhance cyber security awareness, promote the
initiatives of MeitY, and emphasise the need for a
robust cyber infrastructure to safeguard public e-
governance platforms. The workshop took place under

the ambit of Special Campaign 4.0, with participation
from more than 200 senior officials, including Senior Officers from NIC, Nodal Officers for
Public Grievances/ Centralized Public Grievances Redressal and Monitoring System
(CPGRAMS), Nodal Officers for National e-Governance Service Delivery Assessment
(NeSDA) 2023, and senior officials involved in the creation and operation of your ministry's

digital platforms.

The workshop focused on raising awareness about the current cyber security landscape in
India, cybersecurity considerations for various government applications, the critical need for
cyber security in today’s digital environment, and provided insights into the measures that can

be taken to mitigate cyber threats.
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7. Improvement in Quality of Service Delivery

The NeSDA framework being a comprehensive one encompasses a wide spectrum of elements
critical to effective e-governance service delivery. It assesses all the State/ UT/ Central
Ministry Portals on four key parameters namely Accessibility, Content Availability, Ease of
Use and Information Security & Privacy. The Service Portals are assessed on additional three
parameters, namely End Service Delivery, Integrated Service Delivery and Status & Request
Tracking. These facets are intrinsically linked to the overall effectiveness of online government
services, impacting the ability of users to interact seamlessly with the digital governance

ecosystem.

The development of efficient online government systems is crucial for cities to address the
current and future demands of their residents. Both India's Smart Cities Mission and the 2022
UN e-Government Survey emphasize the need for these services at the city level. Hence, Along
with other portals, the upcoming biennial NeSDA study incorporates extension to the scope of
study by assessing 36 city portals (official portals of respective City / Urban Local Bodies).

Assessment Parameters for State/UT/Ministry, City Portals

Accessibility Ease of Use End S.erv1ce Integratfad Service
Delivery Delivery
e Information Status & Request
Content Availability Security & Privacy Tracking

Assessed for State/UT/Ministry/City Portals

Assessed for State/UT/Ministry Portals

The current report examines the critical dimensions of ‘Accessibility’ and ‘Content

Availability” within the NeSDA biennial assessment framework. A guiding manual is provided
in the following sections for each of the two aforementioned parameters. Each recommendation
outlines the steps to verify the authenticity. The manual guide also includes a sample

screenshot along with the recommendation that may be used as a reference.

18




7.1 Accessibility

In the context of ongoing digital transformation, ensuring the accessibility of city level e-
services to all citizens is paramount. NeSDA acknowledges this imperative and has

incorporated accessibility as a fundamental evaluation parameter.

Accessibility is the extent to which a user is able to access a portal and its services irrespective
of the device in use, technology or ability. Accessibility covers indicators related to the
availability of multiple navigation routes for services and information, availability of features
for users to create personal login on the portal, availability of information about compatible
browsers and best screen resolutions, listing of service links on State portal, and availability of
features to enable access for people with physical disabilities among others. Improvement on
Accessibility parameter is important to enhance user perceptions and improve citizen

participation for e-Services.
Assessment under this parameter is undertaken based on the following features and provisions:

e Features are available for users to create personal login on the portal
e Installable mobile applications are in place for providing information and availing services
of portal

e Portal is designed using auto-format to adjust to various mobile devices like tab, iPad,
mobile phones etc.

e Portal provides help desk/online support/call centre/help line numbers for users

e The tourist information has been prominently linked and is visible on the portal

e The Audio / video messages of key Government functionaries are uploaded during the last
one month

e There is any ongoing e-Survey / online polls being done on the portal

¢ Information about compatible browsers and best screen resolutions is available

e Portal is available both in English and local language

e Features to enable access to portal for people with visual/audio/motor disabilities are
available

e The portal supports audio and video playing

e Clear Indication of W3C Compliance of the Portal is given on the Home page

e Clear Indication Logo of GIGW of the Portal is given on the Home page
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Sample Screenshots for Accessibility section related reference:

1. City portal URL is provided in this survey also listed in NGSP
(https://services.india.gov.in/) portal

C @ 2 servicesindiagov.in Q s o B O 5§

Relaunch to update

Availability of portal link on National
Government Services Portal

NATIONAL GOVERNMENT SERVICES PORTAL

Find Government Services Faster

e —

& e vt e (1))
Search a —r ] wmu.ww,

GOVERNMENT

SERVICE - Dosntosds  Impersnt s #
z SRI VIJAYA PURAM MUNICIPAL COUNCIL U’/
B, ot fsragze R uifdreT uftug &

Digital India Initiative

e-NagarSewa App

A step towards modarnizing the urban services

Services related to Sedrch Rb

Education and Learning

Chief Secretary launches SVPMC's eNagarsewa Mobile App designed
to streamline various Municipal services

et

Electricity, Water and Local l City Portal, Andaman and Nicobar Islands I
services

Health and Wellness

@ Fully Online

Money and Taxes

[iowhensces incininin=rn |

This portal caters to online delivery of variousl:mzenfcenmc municipal services at Port Blair

2. Availability of feature for users to create personal login on the portal

% pbmecgovin

Relaunch to update *

t Risages 7R Gida1 R SRI VIJAYA PURAM MUNICIPAL COUNCIL SCREEN READER  SKIP TO MAIN CONTENT suBMiT FEeDBACK TT aF &

W @ Tk ez [ D
ISPt et °°“"°" WG2“"’N ) AN @%

T e ® AR

o About Us + Services + Our Islands + Downloads Important Links + Miscellaneous +

Solid Waste M Availability of users to create

personal login

G Seiect Language ¥

Reform, Perform And Transform Is Our Mantra

Citizen Login: Sri Vijaya Puram Municipal
Council

fizens on the e-NagarSewa Ponal. Lear

View Your Property Bill & Pay  View Your Shop Bill & Pay
nline” s
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3. Availability of installable mobile applications for providing information and availing

services of portal

Bhopal Municipal
Corporation

C @ 5 bmconlinegov.in
Get

Bhopal Municipal Corporation

I~y
0

Availability of Application in Google "
PlayStore, Apple AppStore, etc.

*Online Payment® Citizen 3 “ward & sallery Department
Bhopal Municipal Bhopal Munich

“Recruitment® BMC Budget Smart City Tender Telephor Directory  FAQ Corporation Corporation

Safai Mitra Helpline Number 1442 Select your Language

Important Link

Recruitment for Handicaps o
Update Mobile Number m]
Sugam o
Solid Waste Management u}
Print Receipt O
Public information related to

municipal solid waste o

management and overall

4. Is the portal designed using auto-format to adjust to various mobile devices like

tab, iPad, mobile phones etc.

g Surat
g Municipal Q et
& Corporation

Contact Us v

Rainfall Statistics

Recruitments

CITIZEN'S CONNECT - SMC MOBILE APP

Access Information services on the go on your finger tip.

Enroll different services like Birth & Death certificate,
Complaint, Property Tax, Profession Tax, Water Meter
etc. with profile.

Access profile linked services with great ease.

Multi Device Compatible on
multiple devices like tab,
iPad, mobile phones ete.

NEWS AND UPDATES

News, Updates, Recruitment and
Quotations

Quotation for supply and installation of 220-240 Volt, 4 watt
6000k LED Rechargeable Emergency Light at
Sanjeevkumar Auditorium West Zone.

AA # suratmunicipal.gov.in (]
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5. The portal provides help desk/online support/call centre/help line numbers for users

23 nagarnigamdehradun.com w Relaunch to update

DEPARTMENTS v PROJECTS / SCHEMES v DOWNLOAD FORM v OFFICE STRUCTURE v TENDER RTL INFO v

WELCOME TO NAGAR NIGAM DEHRADUN

Availability of help desk/online

Dehradun is a State Capital as well as the District Headquarter and is the only corporation city in the state. The urbanizati support/call center/help line numbers
other major urban centres, Mussoorie, Hardwar and Rishikesh located within 30-50 Km range. The other key agencies in fOI' users on the portal

urban planning and urban management functions include Dehradun Mussoorie Development Authority, Hardwar Rishikesh

Development Authority and Garhwal Jal Sansthan

Volunteer Citizen Registration
APDA CONTROL ROOM NUMBERS LANDLINE 0135 265-2571 MOBILE 9084-677-356 APDA 9259-412-340
LED COMPLAINT NUMBERS 9389262824 (10 AM to 05 PM) 1:30 to 2:30 Lunch 08366670840 (24°7) 08363520500 (24°7)

eliie s
&

6. The tourist information has been prominently linked and visible on the portal

Relaunch to update

2 nagarnigamdehradun.com

TRAM R Yo

Uttarakhand India

Upndhyny

o

BWG App.

g ABOUTUS v DEPARTMENTS v PROJECTS / SCHEMES v DOWNLOAD FORM v OFFICE STRUCTURE v TENDER RTI INFO v

Scan to Download
Nagar Nigam Dehradun App

Availability of information for
tourists on the portal

US~  DEPARTMENTS .  PROJECTS / SCHEMES v DOWNLOADFORM<  OFFICE STRUCTURE ~ TENOER RTL PO

Join Us
Click Here to Download the App

DEHRADUN TOURIST LOCATIONS

pDesk [ Tourist Places | £ Accessibility Statement

DEHRADUN TOURIST LOCATIONS

R UE ‘O
T,
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7. The Audio / video messages of key Government functionaries has been uploaded during

the last one month

C A

A\ Notsecure  jaipurmc.org. A v D W d Relaunch to update|

Availability of Audio / video
messages of key Government
functionaries uploaded

Tenders Gallery Site Map Contact Us

Videos Gallery

»__0:00

s |

8. There are any e-Survey / online polls being done on the portal currently

%5 gmcassam.gov.n

GOVERNMENT OF ASSAM
GUWAHATI DEVELOPMENT DEPARTMENT
GUWAHATI MUNICIPAL CORPORATION

Main Information & Services ~ Schemes & Project ~ Documents ~ About Us ~ Contact Us

Availability of information on recent
eSurvey/ online polls/ online
feedback on the portal

Home > Feedback

Feedback

NOTE :- Feedback will be addressed by the Website Information Manager of the department

Name *

E-mail *

Address
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9. Auvailability of information about compatible browsers and best screen resolutions

5 nagamigamdehradun.com

T B g
ABOUTUS v  DEPARTMENTS v  PROJECTS / SCHEMES v  DOWNLOAD FORM v  OFFICE STRUCTURE v  TENDER  R.TI INFO v

Seranus

S [
<" v Déehradun
m Public Grievance

=

wr Upcomming Event
@3 Mapdata 2024 Terms Report a map error

Information about Portal
Compatibility of browsers and best

screen resolutions

Janprichay

Advance Search

Egloiow uclve: )
owratnae data.gov(() PRI

. GUIDELINES FOR
G INDIAN GOVERNMINT WEBSITES

o
PMINDIA

~ HTML
v 4,01

Al Rights Reserved ( Last Update 14 Jan 2024 )

10. Portal is available both in English and local language

%5 nmcnagpur.gov.n

o Skip to Main Content /  Screen Reader Access Selecttheme Il MM |/ A /] A+ A A 00

o About NMC » NMC Wings » Zonal Offices » Departments ~ Services » Grievances Election 2023 Contact Us Login » Geo NMC

Availability of feature to switch language. A
multilingual website is any website that
offers content in more than one language

B 10 ) o o e ) O o | 5 Y ) et R AR A

G e[eh TG HevaTd 1S HTed

fivToreiren e Jetzcartdte foaed ftefics 2. adt siomorel e
b i fagviomedn Adiwn esial a1z Berdad Jdiear 2ATASTS! J3IBIE Hl.
L |

» | PSS 109 S a1 & T el

YeME U Add a2
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11. Availability of features to enable access to portal for people with visual/audio/motor

disabilities

C @ ° gddassam.gov.in r E © A 9 =
| am now accessing as a Clllzen
GOVERNMENT OF ASSAM
GUWAHATI DEVELOPMENT DEPARTMENT

Organisations ~ Information & Services ~

Home > Policy > Accessibility Statement

Accessibility Statement

We are committed to ensure that this official Website of Guwahati Development Department is
accessible to all users irrespective of device in use, technology or ability. It has been built, with an
aim, to provide maximum accessibility and usability to its visitors. As a result this portal can be viewed
from a variety of devices such as Desktop / Laptop computers, web-enabled mobile devices; etc
We have put in our best efforts to ensure that all information on this portal is accessible to people with
disabilities. For example, a user with visual disability can access this portal using assistive

technologies, such as screen ders and screen

Availability of features to enable differently
abled people (visual/audio/motor
disabilities) access the portal

We also aim to be standards compliant and follow principles of usab universal design,
should help all visitors of this portal. This portal is designed using XHTML 1.0 Transitional t

fr dndian And alea 4n dmvnl A Af baa AAiAR O

12. The portal supports audio and video playing

€ 95 C M A\ Not secure  jaipurmc.org,

From Wards

New Mandatory Segregation of Solid
Waste at Source by Citizens

Mare

The portal should have features to play
audio/video within the page (embedded).

Videos Gallery L
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13. Accessibility Clear Indication of W3C Compliance of the Portal on the Home page

€ 5 C M /A Not secure  jaipurmc.org/Jg

india.gov.in \ (Bfflcer App

Google Play

wWww.eci.nic.in www.nvsp.in

Nodal Officer : Important Links i Jaipur

e-Auction
Vaibhav Kumar
Analyst-cum-Programmer (Dy.Director)
0 : 0141-2740140 Pay Oniine
O : ItcellGreaterJaipur@Rajasthan.gov.in Dairy Booth Rent

Gazette Notification of Ward

Other Gowt. Links
Official Login
COnneCt WIth US . Terms and Conditions 74 i
| act Lindate On : 09 Oct 2024 6:28AM i@der T
Kalwara - “\uhana Ksh rpul.‘) +

Fears!

e Visitors : 396603 HEF

Presence of W3C logo on the Portal

© 2023 Site best viewed at 1024 x 768 resolution in Microsoft Edge 79+, Mozilla 96+, Google Chrome 97+

Copyright

Disclaimer : The information provided on this website is indicative only. The Visitors are requested to collect authentic information from section concern of the Corporation. The Information provided on this
website cannot be produced for legal purpose. This site is developed and maintained by Oswal Computers and Consultants Pvt. Ltd

14. Accessibility Clear Indication Logo of GIGW of the Portal on the Home page

€ 5> C @ ANotseure jaipurmcorg/Jp_Home

india.gov.in \ cher fep

WWW.eci.nic.in www.nvsp.in i Google Play

Nodal Officer : Important Links Important Links

e~-Auction —

B —— Gazette Notification of Ward
Analyst-cum-Programmer (Dy.Director) 01 Download Hindi Fonts

0 : 0141-2740140 Pay Online

Other Gowt. Links
[ : ItcellGreaterJaipur@Rajasthan.gov.in Dairy Booth Rent

Official Login
Connect with Us : Terms and Conditions

| act Lindate On : 09 Oct 2024 6:28AM Ehepin oy oo
L ana shanpura
[II @ e Visitors : 396603 b e o et
_ ” '3 : Availability of the GIGW logo on the Portal 2

© 2023 Site best viewed at 1024 x 768 resolution in Microsoft Edge 79+, Mozilla 96+, Google Chrome 97+
Copyright

Disclaimer ; The information provided on this website is indicative only. The Visitors are requested to collect authentic information from section concem of the Corporation. The Information provided on this
website cannot be produced for legal purpose. This site is developed and maintained by Oswal Computers and Consultants Pvt. Ltd
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7.2 Content Availability

The efficacy of e-governance is contingent upon the provision of comprehensive and accurate
information to citizens, which must be readily accessible. NeSDA acknowledges the pivotal
role of content availability in facilitating efficient and transparent public services.

Content Availability refers to the availability of updated, authentic, relevant and user-friendly
information in different / local languages, which can be easily understood and shared through
multiple sources such as email and social media. Assessment of Content Availability covers
questions related to the availability of correct information, availability of statistics about
website usage by users, services information, information about policies of privacy and open
data, availability of search engine optimization techniques for better content rating, among
others.

Content availability helps enhance user satisfaction with e-Services and improves citizen
participation. Opening up government data can lead to more efficient use of resources and

improved service delivery.

Assessment under this parameter is undertaken based on the following features and provisions:

e City/State Holiday list provided on the portal

e A section is in place that provides the list of local body Departments with contact details of
government officials

e A separate section on Frequently Asked Questions (FAQ) is in place on the portal

e Information of last updated Date-Time stamp on each page of the portal is available

e The last updated timestamp on each page of the portal shows current year

e Statistics about website usage by users (no. of visitors/average time spent per visitor etc.)is
available

e Information on availability of features to receive non-service SMS alerts and confirmations
to users about portal activities, e-Participation activities, updates on portal, e-Gov
Marketing etc. is in place

e Existence of a separate '‘Contact Us' section is available on the Portal

e Presence of a "What's New" section is available on the portal

e Availability of facility for user to provide feedback/comments is available

e [nformation about results of user feedback/comment is available
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Sample Screenshots for Content Availability section related reference:

1. The City/State Holiday list is provided on the portal

€ @ 2 bmconlinegov.in, = o 0 O

*Recruitment* BMC Budget Telephone Directory Contact Us

Safai Mitra Helpline Number 14420

Important Link

Recruitment for Handicaps o
Update Mobile Number u}
Sugam O
Solid Waste Management u} O O
Print Receipt u]
Public information related to
municipal solid waste o
management and overall
o

hygiene
HOUSING FOR ALL NEW u}

BMC Update Tweets Follow @BMCBhopal
AQI Physical And Financial o

Report Emergency Control Room 24 Availability of the City/State

Municipal Corporation Bhopal - H‘)hday list on the portal

Electricity Branch Appendix H-3 O

HFA PUBLIC NOTICE
(b) (Rule 83 (10))

2. Existence of a section providing the list of local body Departments with contact
details of government officials

C @ 2 shimlamchp.govin

MUNICIPAL CORPORATION SHIMLA , HP
TR frm fen R

Home About MC  Citizen Charter ~ Acls & Rules  Tenders  Coundillors  House Business  Standing Committee  Digital Library | Contacts = Defaulter List

Download Form

MC Mayor Office MC Mayor Office Contact Directory ana

Elected Members

S.No Designation Name Office Epbax no. Resi No./Mobile No.
MC Commissioner Office

1 Mayor Sh. Surinder Chauhan 01772812360 9418009691
MC Joint Commissioner Office
Legal Officer 2 PA to Mayor Smt. Sunita Sharma == 1772812360

MC Departments

Availability of information on Local
body Departments with contact details
of Senior officials on the portal

MC Zonal Office

SEHB Supervisor List

__SEHB Assistant Supervisor List
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3. Existence of a separate section on Frequently Asked Questions (FAQ) on the portal

C @ 25 shimlamc.hp.gov.in

MUNICIPAL CORPORATION SHIMLA ,

TR e e Ry

Home About MC Citizen Charter Acts & Rules Tenders Councillors House Business Standing Committee Digital Library Contacts

Defaulter List Download Form

® S See @ e Mem—
AMRUT Photo Gallery @ eNigam Login

Frequently Asked Question

Availability of a separate FAQ
section on the portal

How to Registe! m system ?

Register in e-Nigam system through Secure Website (http://shimlamc.hp.gov.in/) by using user id:- himachal & Password :- pradesh.

2. From where to send the Questions/Resolutions online as there is no option visible for sending the Questions /Resolutions after saving it

2 ?

After tuning and saving the O i i - click h onthe O i R b inthe list which vou want to send. then.in the third nane 'Fdit' and ‘Send’ Rutton will be

4. Availability of information of last updated Date-Time stamp on each page of the

portal

C @ 5 shimlamchpgov.in

Terms and Conditions Contact Us Privacy Policy

> [ shimia Municipal Corporation, Old Judicial Complex, Near DC Office, The Mall Shimia, S ® @ M i
unicipa
Himachal Pradesh - 171001 ’coroorgnon shimla
e

P

anreare it

A =
> O +91 177 2802776 Qﬂ"'m:/_/faghs\;Ow?/% The Orchid Hotel
> O mcsmi-hp@nic.in ‘\/’? \ C%S gle S

2
~
ISBT ¢ A
> 0O mcs_shimla@yahoo.com SB S‘h\r'ﬂla( Keyboard shortcuts  Map data 92024 Terms | Report a map error

> O o177-2802771

> O Fax 0177-2802346
Information on Time Stamps on
each page of the portal

Total Visitors: 14863 1. Last Updated On: 09/10/2024

The content of the website is owned by Municipal Corporation Shimla.
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5. Last updated timestamp is on each page of the portal as of current year

C M /A Not secure  jaipurm:

india.gov.in

WWW.eci.nic.in www.nvsp.in

Nodal Officer : Important Links

e-Auction
Vaibhav Kumar
Analyst-cum-Programmer (Dy.Director)
0: 0141-2740140
[ : ItceliGreaterJaipur@Rajasthan.gov.in

Connect with Us :

I [ |
W3C/|

Gazette Notification of Ward
Pay Online
Dairy Booth Rent

Important Links
[e—

O Download Hindi Fonts
Other Gowt. Links
Official Login
Terms and Conditions
Last Update On : 09 Octi2024 B3:24AM
No. of Website Visitors : 397269

Officer App

"’ Google Play

Jaipur

Stamps on each page of the
portal as of current year

Kalwara
wearsl

-"“

Muhana,

Kishanpura
e s g

6. Availability of Statistics about website usage by users (no. of visitors/average time

spent per visitor etc.)

C A

Main u Information & Services ~ Schemes & Project ~
= Municipal Markets = Water Supply

% gmcassam.gov.in

= Online File Tracking = Municipal Schools

= Mutation = Online Property Tax System
= Online Trade License System = Street Light

= SMV License = Property Tax Calculator

‘Gov

EHEEa

= Toilets

PMNRF

PRIME MINISTER'S
National Relief Fund

Site Map Feedback

Contact Us

Home

Availability of Statistics about website
usage by users like no. of visitors/average

time spent per visitor etc.
t Reviewed & Updated:

Content O P

Documents ~ About Us ~

= Content Management

2
india.govan

Nationa) Portal of ndia

Disclaimer e Governance

Built under EEaStUti

Standardised Website Framework of G

3 Oct 2024 | | visitors:

Cor ion, Govt. of Assam.

Designed & Developed by

National Informatics Centre (NIC)

Nodal Department

Secretariat Administration Department,Govt. of Assam

Contact Us

&)

v v o

S
== >
PMINDIA

bsite Information Manager
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7. Information on availability of features to receive non-service SMS alerts and

confirmations to users

eGov Marketing etc.

about portal activities, eParticipation activities, updates on portal,

> nagamigamdehradun.com

Eucau kol
ABOUTUS v

@
. DEPARTMENTS v

CONTACT DETAILS

» Address:

Near Doon Hospital, New road,
Dehradun District—

Dehradun, Uttarakhand-248001

Copyright Policy

» E-mail
nagarnigam.ddn@gmail.com

» Phone: +91-135-2653572 f

Notification

Subscribe

PROJECTS / SCHEMES v

QUICK LINKS

Security Policy ¢

Terms And Conditions

Hyperlink Policy

DOWNLOAD FORM v OFFICE STRUCTURE v TENDER R.TI INFO v

LOCATION MAP OTHERS LINKS

Site Map
View larger map

Naaar Nigam Dehr;
A o 2pagA

Feedback
Privacy Policy

Disclaimer

Dehardim Man
alendar

Availability of features to receive non-service SMS alerts and
confirmations about portal activities, eParticipationactivities,
updates on portal, eGovMarketing etc.

ntact Us
olic Grievance

opcomming Event

@5 Map data ©2024 Terms. Report 8 map efror

Q.N'e Me,.e

s !
« @

» Janprichay

» Advance Search

8. Existence of a separate 'Contact Us' section on the Portal

=% bmconline.gov.in.

*Online Payment*

*Recruitment* BMC Budget

Important Link

Recruitment for Handicaps O
Update Mobile Number a
Sugam m}
Solid Waste Management O
Print Receipt O
Public information related to

municipal solid waste o

management and overall

hygiene

Citizen Services

Logon

Qe Help: 155304, 18002

B8 Email: support@bmconline.gov.in

A0

City Information Corporation Award & Gallery Department

Smart City

Contact Us

Office

Tender Telephone Directory ~ FAQ

[ Presence of a dedicated page for Contact Us ]

¢ Bhopal Municipal Corporation
* 2nd Floor, A Wing, ISBT Campus, Dr. Ambedkar Marg, Bhopal 462023 (MP)
* 0755-2602070

Email

* commoffice@bmconline.gov.in

Latest Update on 20-04-2023
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9. Presence of a ""What's New"* section on the portal

€ > C @

A Not secure  jaipurmc.org

Information Public Notice Public Grievance System

O Administrative Directory O orders & Circulars Jaipur Nagar Nigam Greater o SmH:n?’:n';Z?o?urlar
0 Right To Information O Auction Samadhan
Download Android Application
[0 ByLaws/Notification 0 Meeting Minutes
[l order Karmik Section O Parkota Atikraman Notice
[l citizen Helpline Centers [ e-Auction Business Rules 2 d
[ GST Registration [ Rajasthan Government Calender Download iOS Application New Y AT e vF #RES & AR ke
[ Nagar Nigam Ward Wise Area Old 91 (faeger) it e werrd aftwen qeft
Ward A,
[ Nagar Nigam Greater Jaipur Ward Wise IOS New TR A T & wrivey vy e
Area-150 Ward et # srafes (areeng) afw gt
[ Pnysical & Financial Progress Under JMC Call Center 5 7
NCAP ' . New TR AT i 1 vl weTen R
0 8B 10.1.8 Landfill Fire Control Plan [ Presence of What's New Section on the frdteren Y srfe (sreemg) afeen it
homepage of the portal -
e s New T frwfiy o wieea 3613 Rt
More.
Gallery

New &R ol 1 FeE 147 Ram
06-06-2024 FHATEH TR THE B T4 F

new LAP Boundary intent declaration

New TR feTH mftraor & WIH AT

New BIfET T1gT Tt Fram o3 ot
New T T 2020 3R 18.01 zom

10. Availability of facility for user to provide feedback/comments

c

] 23 gmcassam.gov.in,

e D Information & Services ~ Schemes & Project ~ Documents ~ About Us ~

Feedback

The portal should have feature to comment or
give a feedback on/within the page

NOTE :- Feedback will be addressed by the Website Information Manager of the department

Name *

E-mail *

Address

Comments nte nment
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8 Media Outreach

DARPG £ @
@DARPG_Gol

Transforming Governance By Leveraging Technology!

States and UTs across Indis 32 prowviding e-sanvices, enhancng
scoessibdity to essentisl government serwces. From strengthening
=ficiency to ensunng ransparency and 3coessibity, e-govemance =
driving positive change!

EJTh= NeSDA Way Forward monthily regont highlights moressve stridss
in e-service adoption, showcasing how leversging technology by
government is empowsrning communities and simplifying governance

The NeSDA Way Forward August Month report is available st
danpg.gov.in'sites/default

ces #F=Governance #GoodGovernance

Remarkable

Enhancement

in Adoption of

e-Services!

= 17,138 services are provided
across States/UTs

« Jammu & Kashmir provides
madmum e-services 1164

“As por NeSBA Way Farmard mosthly report for Siates/UTs Asged 7924

@ 90ARPG_GOI () GOARPGIndla @) Sdorpggol | www.darpggov.in
& PMO Indiz and 8 others

DARPG X &

@DARPG_Gal
States and UTs make Substantial Strides in Delivering mandatory e-
Services!

To elevats e-governance, the key services identified by the department for
the States and UTs that are expected 10 be avaisble online for the ciizens
are considerad Mandatory e-Servicss in NeSDA

Himachal Pradesh, Madhya Pradesh, Punjab, Rajasthan, Tami Nadu,
Uttar Pradesh, Uttarskhand and Kerslz have achieved 100% saturation of
58 mandatory =-services

The NeSDA Way Forward August Month report is availsble at
darpg.gov.in‘sites/default

#NeSDA #=Govemance #Mandstoryesenvices #\syForward

s & e e e
ferhy -

Bolstering
Efficiency in
e-Service Delivery!
* 1553 out of 2.016 mandatory
e-services [56°36 States/UTs)

are available, making saturation
air%

Himachal Pradesh, Madhya Pradesh, \\ e
Punjab, Rajasthan, Tamil Nadu, \ ~
Uttar Pradesh, Uttarakiand and Kerala >
have achieved 100% saturation of 56
mandatery e-services 5 - _—

@ ©O0ARPG_GOI () G0ARPGIndla @) @dompggol | www.darpggov.in
& PMO Indiz and @ others

DARPG X ©
@DARPG_Gal

Untfied Service Deltvery: One Portal, Endless Posstbilittes!
¥4 The Undied Service Delivery Fonal is 3 one-stop solution for citizens 10
avail themselves of government services. Through this platiorm. they can

seamlessly request, track, and recesive senvices from muitiple govemment
agencies and senice providers.

FA\Weh this portal, 3ccessing public senvices has becoms easier, fastar,
and more efficient.

The NeSDA Way Forward August Month report 's svailsble at

darpg.gov.ird._/default/fi

#Ne

SDA 2eGovemance FUnfiedSernceDsivery

i e e e
v v o

Ease of Living
with Unified

Service Delivery!

Jammu and Kashmir, Kerala,
Assam and Odisha provide 100%
of their services throagh thair
identified Smgle Unified Service
Defivery Portal ie., e-UNNAT [1164),
e-Sevanam (916), Sewa Setu (628)
and Odisha One (404). respectively.

*As per NeSBA Way Farward masthly report for States/UTs Asgeat 2024

L GOl ©) @ o & www.darpg gov.in
A PMO India ardd § others

DARPG X @

@DARPG_Gal
DARPG organized 3 workshop on Cyber Securty today, 7th October 2024.
This initative was inspired by the estsblishmant of the Cybsr Swachhta
Kendra by CERT-In (Indian Comgputer Emergency Response Team) under
@Gol_MaitY.

3 The workshop featured two crucial panel discussions on the current
cybarsacurity Iandscape in India and cybersecurity for 2-office, Bhavishya,
and CPGRAMS.

GYBEH SECURITY

& PMO Indix ard 9 others

10:17 PM - Oct 7, 2024 - 1,368 Viaws
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9 Appendix

9.1. Monthly Progress of Status of e-Services across States/UTs

State/uT T T
J&K 474 469 469 470 1028 1034 1075 1097 1117 1119 1119 1140 1140 1164 1128 1128
Tamil Nadu 446 445 | 445 445 446 446 @ 446 1078 1101 1128 1128 1128 1128 1128 1164 1164
MP 637 731 948 1000 1010 1010 1010 1010 1010 1010 1010 1010 1010 1016 1016 1016
Kerala 885 886 911 911 911 911 911 911 911 911 911 911 | 911 916 916 916
Uttarakhand 596 595 595 725 782 826 831 865 865 865 865 887 889 889 889 889
UP 709 706 | 713 714 714 714 798 798 |« 798 798 798 798 | 800 800 800 800
Telangana 493 491 582 757 768 768 768 768 768 768 768 768 768 768 768 768
Haryana 762 757 757 757 757 755 757 757 757 757 757 757 | 757 757 757 855

Karnataka 779 747 752 752 752 752 752 755 755 755 755 755 755 755 755 755
Puducherry 239 239 239 239 246 247 247 325 605 605 605 605 605 609 609 609
AP 606 574 579 579 579 579 579 579 579 579 579 579 579 579 579 579
Rajasthan 248 248 248 525 536 547 549 549 549 549 566 566 @566 588 588 606
Maharashtra 150 148 337 441 521 533 533 533 533 533 534 534 534 534 534 534

HP 500 494 500 500 500 500 500 500 @500 501 @ 502 503 503 504 504 504
Punjab 486 483 484 484 484 484 484 484 484 484 484 484 484 484 484 484
Assam 263 259 259 259 259 452 469 469 @ 469 469 @ 469 469 469 472 628 628
Gujarat 191 228 444 443 443 443 443 443 443 443 443 443 618 654 654 682
Delhi 412 416 416 436 436 436 @ 436 436 436 436 436 436 436 436 | 436 436
Odisha 211 373 383 383 404 404 404 404 404 404 404 404 404 404 404 404

West Bengal 290 323 401 401 401 401 401 401 401 401 @ 401 401 @401 401 401 401
Meghalaya 252 217 223 223 249 306 340 363 363 363 363 363 363 363 363 363
Jharkhand 316 294 310 311 333 333 333 333 333 333 333 333 333 377 395 396
A&N Islands 164 171 171 199 200 206 239 239 321 321 321 321 321 323 323 323

AR 34 101 298 298 309 309 309 309 309 309 309 309 309 309 309 309
Chhattisgarh 272 270 284 284 284 284 287 287 287 287 287 287 288 296 296 296
Tripura 233 230 251 262 267 270 269 269 @263 263 @ 263 264 264 264 264 264
Goa 240 240 240 240 240 240 240 240 240 240 240 240 240 240 240 240
Bihar 222 234 238 238 237 237 237 238 238 238 238 238 238 238 238 238
Chandigarh 231 221 221 224 224 224 224 224 224 224 224 224 224 232 233 236
Mizoram 103 103 103 103 103 103 103 103 103 103 103 103 103 103 | 103 103
DNHDD 39 78 78 78 78 78 78 78 78 78 78 78 78 117 117 131
Nagaland 34 34 64 64 64 64 64 64 64 @ 64 64 @ 64 64 64 64 64
Sikkim 25 25 36 36 43 51 51 51 51 51 51 51 51 51 51 54
Ladakh 32 32 32 46 46 46 46 46 46 | 46 46 = 46 46 46 46 46
Lakshadweep - - - - 42 42 42 42 42 42 42 42 42 42 42 42
Manipur 40 40 40 40 @ 40 40 40 40 40 | 40 40 @ 40 40 40 40 40
Total 11,614 11,902 | 13,051 13,867 14,736 15,075 15,295 16,088 16,487 16,517 16,536 16,581 16,761 16,963 17,138 17,303
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For any suggestions, kindly contact the undersigned:

Smt. Sarita Taneja

Deputy Secretary

Department of Administrative Reforms and Public Grievances
5th Floor, Sardar Patel Bhawan, New Delhi

Contact Number: 011- 23401457

Email ID: sarita.taneja@nic.in
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