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Government of lndia

Ministry of Personnel, Public Grievances & Pensions
Departmenl of Administrative Reforms & Public Grievances

6th Floor, Jawahar Vyapar Bhawan,
New Delhi-110001
Dated:j"1 .10.2024

Sub: Project Proposal b Study the "Eflicacy and Effectiveness of Citizen
Charters in Select Central Government Ministries/Departments ol Gol and
States" under State Collaboration lnitiative (SCl) Scheme.

Sir,
I am directed to convey the sanction of the President ol lndia lor the release

of an amount ol Rs.3,08,500/- (Rupees Three Lakh Eight Thousand Five

Hundred only) as 1st instalment , which is 25/. ol the approved cost ofRs.
12,34,0001- (Hupees Twelve Lakhs Thirty-Four Thousand Only) for the
aforesaid pro.ject under State Collaboration lnitiative Scheme. The Project is
sanctioned for the period ol six months.

2. The payment ofRs.3,08,500/- (Rupees Three Lakh Eight Thousand Five
Hundred only) is hereby transterred in the Central Nodal Account of National
Centre lor Gbod Governance (NCGG), Central Nodal Agency (CNA) of this
department as per following details.

3. The payment of Rs.3,08,500/- (Rupees Three Lakh Eight Thousand Five
Hundred only) may be released through NEFT/BTGS by NCGG to beneficiary as
per following details:

To,
The Pay & Accounts Otficer
Ministry of Personnel, PG and Pensions
Lok Nayak Bhavan
New Delhi

Account Name lndianlnstitut uSliCAdministration
Bank ffiewDelhi
Accounl Number 18200100002699
IFSC Code ucBAooo 1820

Bank srate Benk-llndit
Account
Name

ffivernance

Account Type Central Nodal Account (CNA)
Account No. 42199275748
IFSC s8tN0000691
Branch Name Main BranchaParliament Street, New Delhi (Branch Code:

000691)

4. The above release is subject to the following conditions: -



i. The host department shall submit quarterly monitoring report to DARPG.
ii. Procurement, if any, to be done as per provision of GFR.
iii. timetine lor completion of the Project may be strictly adhered to and also

deliverables be achieved.
iv. The host Dlpartment shall duly submit Utilization Certificate in GFR 12C,

component-wise expenditure statement and relund interest on the unutilized
amount.

5. NCGG may comply with the procedures laid down in Department of
Expenditure's O.M. No. 1 (l8yPFMS/FCDl2021 dated gth March 2022.

q The expenditure is debitable to Major Head 2070-Other Administrative
Services, Minor Head 2070.00.800.42.01 - Scheme for Administrative Reforms,
Object head 42.01 .31 Grant-in-Aid General (31) under State Collaboration lnitiative
under Grant No. 74 lor the year 2024-25.

7. This issues with concurrence of lntegrated Finance Division (H) vide e-f ile
P-15014126/2024-D&D-DARPG (9049) Note No. # 22 dated 26.09.2024.'

Yours Faithfully,

\o,b*,,a,rq
(Vandana Nahbia)

Under Secretary to the Government of lndia

Copy to:

1. DDO/Cash Section, D/o AR&PG
2. Dr. Gazala Hassan, NCGG, gth Floor, NDCC - ll Building, Jai Singh Road,

New Delhi, Delhi - 110 001

3. Shri Surendra Nath Tripathi, Director General, lndian lnstitute of public

Administration I P Estate, Ring Road, lTO, New Delhi-110002
4. Dr. Suresh Misra, Professor, lndian lnstitute of Public Administration I p

Estate, Ring Road, lTO, New Delhi-110002
5. Dr. Mamta Pathania, Assistant Professor, lndian lnstitute of public

Administration I P Estate, Ring Road, lTO, New Delhi-l 10002
6. Sh. N.K. Meena Director (Admn) for inlormation.
7. Sanction Folder/Guard File.

L"a* %$



Note # 20
Ref: Note #ll and 12 above.

2. The proposat atpara (l) of note #I has been recommended under SCI to
facltltate study on'Efficacy and effectiveness of Cttizen's Charter and Servlce
Dellvery Act ln select Departments of Gol and States, by lndlan lnstitute of pubttc
Adminlstratlon (llPA), Nelv Detht with an estimated cost of Rs. 12.34 takhs and me
perlod of 6 months, may be agreed to, subJect to the ava .abiuty of fund and approval
of competent authorlty.

3. Regardlng the proposat at poinhg__.ll!l) which is regardtng e-offtce
imptementatlon in State of Nagatand- at a cost of Rs.2 crores and Ume period tB
months. ln thls regard lt may be stated that the proposat has been recommended wtth
the conditlon that funds wltt be reteased onty after the proposat recelved or the
declsion is taken tn DARPG e-Gov conference/Webhar by VC uith NE Stat@
26.09.2024.

ln this regard lt may be stated that, the proposat ts premature and may not be
agreeabte at thls stage. We may advice the SMD to sent the proposal for expendtture
sanction at appropriate stage, ensuring the avaltabitity of fund tn the current Fy 24-
25.

submltted pt.

2510912024 10:01 am Tfi gHR \lilr{rflqrErlMADAN KUMAR JATSWAL
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Note # 21
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Note # 22

2610912024 01 :10 pm Manoj Sahay
ADDITIONAL SECRETARY AND FINANC!AL

ADVISER, MOF

Note # 23

Fll. No. P-rs0r./26le02.-OtD-DARpc {Comput.r No. 9049)
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Digi.lly Signed
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Note # 24

27l0gl2024 1'l:49 am Tfi gqR qr{NrndlMADAN KUMAR JAISWAL
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Note # 25

2710912024 12i27 pm 3nsfts grqRl AsHlsH KUMAR
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Note # 26

3010912024 11:39 am gfto qrcslPu
oTT{ HftElADD.S E PG)

Digitally Signed

3010912024 12:29 pm
w,r, o

SHINDE TUSHABA DASHARATHRAO
DIRECTOR
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Fil. No. P-rtol./26la02.-D&D-OARPG (Cohput.r No. 9O,1t)

G.nerat€d ftom.oftc€ by vldush sain, So{V5)-D&}DARP6. so(o&D). DARPG on or/to/zoz. tt:a. an

Note # 27
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