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T qied IgTATH PRIV 1 TN, TH YR [Siotea Jansti & Hieaq ¥ g agHT 3R T

RAEERIECSER RIEREISI]

HIEE o YEA e e

« SIGHT: 3-Harstl 1 eefiad & for S-Sheaer Te F

« E-JTNT: TR ereawR fafmior ofR sEd-smdsug Su 1 sgar &

* 3O / ARUSS!: ARUSS! hHaS Fl FETEIT - AEHE 3R T & IWJ &5 § TR /
ANUSE! SRR o AT ol F&TH T / RUSS! Uiaad & ol I Y A9 |

« 2-AFT: T SR T Feaeh & e oy Geret eH w

« S-GREAT: WRA o GTEaR 9 I G AT

- SHHEY: AT gHEEN e & forg Sl % SUE I SerEr &
» T ATHA: TeE IEH 6 ATUF TISHHT § HRA 1 R Sl TgHT |

8.2 T=IdT: U Ak

[ FIRT YT 3T Grell TATT FTT, Solaeiiady fAehded , T3 Piecaad, A5 et ]
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FRT thehel & TAT H gRT &7 F gRafdad & fear = |, Are
$FC WSTETH |, saaciioied oehae, 75 ool

FATAT TG F1 R

e T 3N eadieyd AT et |, gelareliorerd foohelel, FoN3i
FIFECFd, oI5 ool
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“qHR” AEAEE Uas, Gos § A=l Y Uk W T § St I
TS/ AT,/ T TR <Rl ST €, Se1ehT JA=IshUT TRl STTT © 3fiX SR
IEECEREDIRS IS
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8.3 IouigHd IUATST

2024 H @=sdl

A ¥ WE, 2024 H A F A UTH SUATSAT (AT 7T AT B G, qEE H
TS/ SaTs ol TS, TohioTohel RISl Shl T, GHISTT 1 Ts/aS <Al TS, [ ot Thigal ol 9, e
% S @Tell §U I 1) 36 UK &

TATY 7T ATHIET I G&AT- 36

F e & aq1E @Tell g3l ®IF - 6,810 3 Fe

g Fi T2 TR wEal S g - 11,378

DaTe ol TS TRiSTehd Il 1 9&A1- 8,270

SHE G W, 2024 1 G o S HYSTU T e 3R AT T 7 {96707 39 TR €

o] MYE™ T TR ST TS
R R TG &l Haem ¥ . 5,05,000.00
7 TR €% R Rl IR ST FET % . 5,88,888.00
F aeH ¥ . 39,000.00
FA %.11,92,888.00
AT AT FaT

« i (YR 30T R 141

TRA ZeThd R T (i) T T|1 U § S g UHE Sehd (JUSTE) 1 SR ek T aiHed
T A 3R @G T © | T8 S T e H A WA e 3R Hareet a8 1 YA 9o 6 STIET Feh
Y TR T Tl AT TS T 2 |

- gAY XA AEH 3R HiaEd i
TR ARG AT 1 Gy qRG AT Freiifies 8= ure e o1 U v qgerdt st € S
RSl ol T aER UTH &, QAT €9 9 B 3R GHIERN T8 § Siaq & 9 &6 § 90 ae 9

TR &4 H &9 911 € |
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TER AT R 3 (TASTEH), ST SR e SEnheh
9T 3R O U Uhigd JEaehierd UeeE dieeRR § | I8
. TEE TSR JEehTerdl 3l STAReR TTaTel o e iR e
SHTeTE TeE AT W& A o oIy ST ¢ |

IR &5 U U STeE YA S U™ G wE ok
AT 1 T T §U ST TR THIE Ja el & |

21T 1 HIhd Ueh AR UIed o HTeAW § T R-9-4a9qr
o e (STr2aft) Faneli qek < 3R WEW Ugd IUCled A H W H
TR AR ol Jea? T § |

IERANEIRK
STFRITehl SR FEHT WIENRTeh! FAer J aied-oq (a0 oFf 1 9g@T od gu U [ &
R FeamoT 3R Mueq a5t sArRn ©

4

_~"Introducing

_ Appeal P :

: PN
Not Satisfied with redress of your grievance | 3 ey | -n "]
A & J

One time opportunity to raise your concern with 1 |-

#*Nodal Appellate Authority

View Final Status and rate us appropriately to file your appeal

BOTTOM-UP REDRESS MECHANISM
GRIEVANCE AGAINST A SERVICE

Automated Routing
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T zeran # i

HTEE = 370 TR0l 3R URRATST o =9e 31 Ju €9 9 feemiar s & & a2 9t fomi = o 4
T 39 FH & A o S @ E

o e

3-3fiThe  TATRTCa

SHAD T 2024 AR 5-HTE0d &l o § Giohd UI-ThTed i &8

S mged 3R WN-FEed FT Tdold-HST
700
593 588
600
500
) 421
a0 B 353
300
200
100
3 1 1 0 1
0
STl 24 WA 24 AT 24 e 24 HZ 24
qiohT 3-
SErc » Hfsh oT-PTgeH

o SHE 2024 ¥ HE 2024 T Wzl | AT -zl ! 9@ 2,337 € |
o TRFT wEA foawer H, SHeRl 2024 ¥ WS 2024 T WIS | HishT 3-FEal T %W 93.56% T |
o TE 2024 H, T-HEA! T %I 99.83% ® |

o T 2024 W, N T 7,643 T8ig T F 7,386 301 (96.63%) £
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9. AT AT
9.1 3-WhEed | SIUEEl W wrEferd Jm

MNa T-11/1/2024-ARC-DARPG (28565)
Government of India
Ministry of Personnel, Public Grevances & Pensions
Department of Administrative Reforms & Public Grevances

Sardar Patel Bhawan, Mew Delh:
Diated the 15" January, 2024

DFFICE MEMORANDILIN

Subject Extension in deadine of mandate for Digital Signatures in e-Files
application — regarding.

With reference to the above subject, kindly refer to the OM. No O-
160126201 7-ARC-DARPG{e2068) dated 21% June, 2023 regarding Gusdelines
Mote on e-Office in all Central Ministnes! Departments (Annexure-1),

2. It iz reiterated that CSMOP -2022 under Chapter 7 ‘Guidelines on Noting',
‘Box-2 7.1 titted ‘Recording a note in an electronic file' providing that "It is mandatary
fur all officers of the rank of Dealing officers and above or equivalent to use Digital
Signature Cerificates (D5C2) or e-sign for electronically signing the eFiles in eoffice
system before forwarding.

& However, Department of Administrative Reforms & Public Grievances has
received requests from several Ministries for relaxation of time upto 8 months for
making mandatory signature (either Aadhaar based e-Sign or Digi-sign) on e-files.

4 Therefore, in view the requests of Ministries, it has been decided that NIC
may give an extension of time upto 30™ June, 2024, before making mandatory the
use of signing {either Aadhaar basad e-Sign or Digi-sign) with effect fram 1% July,
2024. In the interegnum, Ministies/ Deparments may encourage use of e-Sign

{Aadhaar based) on e-Files. JE

(V. Srinivas)

Sacretary 1o the Gowt. of India
Tel: 01123742133

Email; secy-arpgfEnic.in

To

All Secrataries to the Govt. of India
Copy o

1, DG, NIC

2. Smt. Rachna Srivastava, DDG, NIC
3. Shri Kapil Kumar Sharma, Senir Diractor (IT), NIC
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AT R IEC E DVRDLD THL A T LA L LT DL £ SE
F2AT 023 ARC-DARRPG
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Mo.0-16012/6/2017-ARC-DARPGI22936)
Government of india
Ministry of Personnel, Public Grievances & Pensions
Department of Administrative Reforms & Public Grievancas

5'" Flogr, Sardar Patel Bhawan,
Sansad Marg, New Delhi
Dated the 21 * june, 2023
OFFICE MEMORANDUM

Subject: Guidelines note on eoffice In all Central
Ministries/Departments.

This is regarding guidelines note on e-office in all Central Ministries |
Departments. DARGPG is coordinating with all Central Ministries/Departments
through rigorous review meetings on the status of implementation of e-Office.

2. The DAR&PG have come up with 16'™ Edition of Certral Secretariat
Manual of Office Procedure (CSMOP 2022] (copy attached) in this Editicn of
CSMOP various key features for working in eOffice have been kept. (Chapter -
& on file management system may be referred)

3. The CSMOP-2022 under the Chapter - 7 ‘Guidelines on Noting', Box-27.1
titied Recording a note in an electronics file’ provides that "It Is mandatory
for all officers of the rank of Dealing officers and above or equivalent
to use Digital Signature Certificates (D5Cs) or e-sign for
electronically signing the eFiles in eoffice system before
forwarding”

4 In the course of monitoning off late it has been noticed that
certain Ministries [ Departments are showing fall in eReceipts percentage, use
of e5igns/Digital Signs and inter-ministerial file movements. The Ministries /
Departments were also requested in this regard on 03 01.2023 icopy
attached)|

% Im accordance with the above mentioned provisions of CSMOP for work in
elffice, Ministries / Departments are requested ta ensure the mandatory use
of Digital Signature Centificates (DSCl/eSigns, discontinuation of physical
receipts and increase in nter-ministenial file movements

6. Suitable Instructions may be given to all officers in Departments |
Ministries to renew their efforts.

Enci.: as above Sigred by
Narendra ¥iamar Meana

Date 2106-2023 161718

Director
Tel No.011-23401407
To

The Secretaries to thie Gaovt. of Indla

1

IEANET 1T ST Oy BNl RUGAR SN SR IARC -DASPG. USTARC | DERAG an rLioe o oda B T
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9.3 Ui H &A1 Jig W FEe™ A0

N 200111 22015-08M-Pt. | [G452)
Government of India
Ministry of Personnel, Public Grievances & Pansions
Departiment of Administrative Reforms & Public Grievances

Ll

Sardar Patel Bhavan, Sansad Marg,
New Delhi, Dated: 12 03 2021

Office ridum

Subject - Increasing Efficiency in Decision Making in the Govermment - regarding

Efficient decision making is fundamental to a responsive and accountable
governance. Accelerating the pace and efficiency of decision making is crucial
for economic growth and enhancing the ease of living of citizens. The Central
Secretariat Manual of Office Procedure (CSMOP) has been a guiding framewark
for effective funclioning of the Central Secretariat offices. The fiteenth edition of
the Manusl i.e. CSMOP-2019 was brought oul with the aim of bringing simplicity,
efficiency and trangparency in Govermnment processes and procaduras

2 Comprehensive review of levels of disposal, channels of submission and
effective use of lechnology is needed for enhancing efficiency in decision
making. Accordingly, the following prowisions of CSMOP, relating to minimizing
levels of disposal and channels of submission, delegation of powers, effective
use of the desk officer system, technology adoption including use of e-Office
wersion 7.0 and strenglhening of the Central Registration Unit are being
retterated for time bound compliance:

(A Level of disposal and channel of submission

{i] Each Ministry/Dapartmeant shall review the instructicns on levels of
disposal and channels of submission keeping in view thal the
niumber of levels shall not exceed four by delegating powers o
lower formatians. This review shall be done -at least once in three
years (CSMOP-2019, Para 7.6 (i) &(ii) of Chapter 7)

3] The channels of submission shall be decided by the
Ministry/Department concemed by taking into account the
functionaries and functions of Govemment of India, as defined in
Para 3.1 of Chapier-2 of CSMOP and ensunng that the levels in a
channel of submission do not excead four,

(i)  The channel of submssion of cases other than the classified ones
must be made available on the websile of the Department Tha
name, telephone number and e-mail | D of the officers dealing with
various subjecl should also be made available on the website
(Para 7.6(i) of CSMOP) B
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{iv) Origin, destination and movement of files for each category of
subject may be dscided by the Ministry/Department concerned
depending upon the importance of the issues/subjects. File
movemen! for each category of subject should aiso be clearly
charted with clear angin and decssion levels. In this regard CSMOP-
2018 Para 7.6 of Chapter 7 provides as undar:-

8 Dealing Officer will taka action on a case in accordance with
the Departmental instructions prescnbing the level of final disposal
as per the Deparimental instructions on channel of submission of
files for mach category of cases.

b For addressing cross cufting lssues, the Secretary of the
concemed Minstry/Department should have the flexibilty ta create
inter-discipiinary teams

C Wherever level jumping In a given channel of submission is
done In respect of any category of cases, each such case on As
return will pass through all the levels jumped over in thal channel
and levels so jumped could, in suilable cases, rasubmit the cases
for reconsideration. if necessary.

B) Effective Use of Desk Officer System:

Each Ministry/Departmant shall ensure that the Desk Officer System, as
envisaged in Para 3 1 of Chapter 3 of CSMOP 2018 is put to optimum use. For
this purpose, MinistryiDepartment shall identfy the work which could be handied
in & more effective and afficient manner by Desk Officers.

iC}) Technolegy Adoptions - Optimizing e-Diffice Platform:

(i) Technology needs to be progressively leveraged for efficient
decision making.  Chapter 15 of CSMOP is dedicated to e-Offica
digitization framework. As an enabler for march towards digtal
secretariat, e-Office aims to bring more lransparency, efficiency
and accountabilty in the Govemment transactions leading to
increased prompiness and productivity Accordingly, s-Office
platform should be optimally utikzed by Ministnes/Departmants

i) s Central Secretanat moves towards Digital Secretanasi, the
reskillingfupskilling of the existing supporting staff, also neads to be
addresszed suitably.

(i) E-office wersion 7.0 which also has provision for seamiess
movement of files across Ministies/Departments, is due to be
rolled out by NIC in April, 2021,  Ministries/Depariment should
rmigrate to this version upon its roll out H :
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0} Strengthening Contral Registry Unit (CRL)

Each Department shall ensure that the CRU is made functional with
optimum efficiency by mesting the human resources and infrastructure nesds for
functioning of the Digital Secratariat, as envizaged in Appendix 5.2 of CSMOP-
2018,

. Al Ministries/Departments @3 well as their atiached and subordinate
offices shall ansure time bound compliance of the above Action Taken Repor
in this regard may be furmshed to DARPG expeditiously.

! ]

k. o |
_.--"r-. e N‘Li:_n-rr"l 1|f.rll|l" ?ﬁﬁ{'
{Kshafrapati Shivaji)
Secretary to the Government of India

To
All Secretanes to the Government of India

73, 2024
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FTUh-1 3Tehs IS el [T 7T

Y. LEIRRAACRI
1. [CIEEIRAERII
2. AT JTH fwmT
3. PE S ERCEIC Rl D
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ST 11 HiaTHIehoT =i
EX| Faq REISEVAERIL ARk
1. RIEIECil FET TAT R ATE (AT
2. BIEIEIE] FE AT R TG G Toob a1
3. ELIEIEEIEC TET TG AT AR Gaei
4. SRS et GUR R e R
5. SUEiS FY SrgeT T e fyam
6. SuE U W, FEHINAT T haT hedror fqumT
ThSs]
7. gue wRTe, 99 Fam
8. Sl TRHT] STl IR
9. EiEIE] ElRIcEASISIRER ]
10. gt WA U9 YR [9mT
11 E{EE) ElSERER I
12. ST IUHRH A 9w
13. EEIS) & v
14. EIEISE] & IATEA fawm
15. SrARE S T YN U e
16. THAT SR TR & T e
17. S afeleR sl frumT
18. SrediesyE! feeaiTsT gerRheRr fom
19. SRUFESY Jaqd AR Feamor faramT
20. EEIS =g g
21. Sl I faam
22. Ejjuea) Tt S fwmr
23. | TReRS A e fadmT
24. EEIEAIS T TG qrastie foaeor fam
25. Bl Rust @A T IRAR FE07 A
ThSs]
26. SITAAR e FYH faHeT
27. g I fRrer fyam
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28. Clek] fafremT iR Arestes aiREmy Teem
29. EEIE A fAT
30. SIATAAR ftr garer fram
31 EElREy ferfer sl feram
32. gAY &1 #rd
33. Srefuet ST e
34. ElRIEIECT:Y T 3R FeART hearor
35. EElEIc HH AR AR 9w
36. SreATTe afre frwm
37. reg SClCE
38. EEIRIE 1R I frwmT
39. EEIEIN T T
40. SIAIRET TTIOT TR T
41. ST et e i aneran fm
42. grugdl Tt i direifivet feromm
43. SUEAEAR e 3 SR Srggem faam
44. EIEILREES TSI = AR Afasmiar
45. EiEiu) siafeet feramT
46. g et T
47. EELE] AR fqum
48. [ErE=YIAR T STt GETe, St TRt 3R T ERequr feram

ARE
49. EEEIRY & HrHe T
50. T [EEIRIREEI]
51. ElRe] AN HA
52. IR AR oA wEre
53. ElS| FHIEAT AT
54. - ST FERIAT T
55. T FIRE F T
56. TS G T
57. [THeEle=Y T Tl AR Sl G
58. THIATE e et
59. THAETH g T e
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60. LIET ZFIRT SR AT SRR e
61. THASTRHE J7ERT, 3 SR STeraryg giade FEed
62. THEY T Famem
63. THATE fore Framer
64. THATTHYTETE QY TEEOT JANT Hoerd
65. THTSATE 01 TET e
66. | THSATIURERY @A T4 TRAR FHed1] §o1ed
67. THIEY URREISE
68. THATTTY A TE e e
69. THETET AT T TR G
70. THIATETS 9 T ISR FoAerd
71. THTHTHS & Y T AW I A
72. THATH M A
73. THHITAY TG HE A
74. THUASRS T T TN Sl e
75. THATTIAR T T A
76. T Ggda w1 T
77. | uwshTH YRR T W T e
78. A T e
79. THAIAR o T (e Ar)

80. [THNEICH Tgoh TREE T4 TSI Holerd
81.  [THaAITEEsy T, I AREE T S HAerd
82. THUEE e foshT Ud Iafiar FEe
83. [umeiEdiamg Qifeaeh! UF A HEtEE T
84. THATH T e

85. THTE & FAE

86. G T T

87. THIAIEY ST T e

88. [HSTEgHIE i ud At T weeE
89. THIAETEUTE T HIERA AR G e
90. it smw Hifr amEm
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Department of Admimistrative Reforms and Public Grievances

Governiment of India
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