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1. Introduction

The Special Campaign 3.0 on Swachhata and reducing pendency in Government offices was
organized from 2nd-31st October, 2023 in all Central Ministries/Departments and their
attached/subordinate offices/PSUs/autonomous organizations. DARPG issued the guidelines and
coordinated the campaign across the Central Ministries and their offices through real-time monitoring

on a dedicated portal https://scdpm.nic.in/.

On December 19, 2023 Department of Administrative Reforms and Public Grievance convened the
National Workshop on Special Campaign 3.0 and the initiative for Increasing Efficiency in Decision
Making. The workshop was chaired by Hon’ble MoS PP Dr Jitendra Singh and lead speakers were
Secretary M/o Road Transport and Highways, Shri Anurag Jain; Secretary M/o Environment Forest and
Climate Change, Smt. Leela Nandan; Secretary M/o Coal Shri Amrit Lal Meena; Chairman Central Board
of Direct Taxes, Shri Nitin Gupta; Additional Chief Secretary (Maharashtra), Smt. Sujata Saunik;
Additional Chief Secretary (Uttar Pradesh), Dr Devesh Chaturvedi and Member Capacity Building
Commission, Shri Praveen Pardeshi. An exhibition on Special Campaign 3.0 was curated with 25

Ministries/Departments.

This is the monthly edition on Secretariat Reforms for the month of December 2023 with detailed
analysis under 3 initiatives (i) Swachhata Campaign and Reducing Pendency to Minimum Levels; (ii)

Increasing Efficiency in Decision Making and (iii) eOffice.

Your suggestion on this edition of the Secretariat Reforms will be appreciated.

Secretary

DARPG




2. Special Campaign 3.0

Special Campaign 3.0 was held from October 2™ to October 31%, 2023 in all Central Government
Offices with DARPG as the nodal coordinating Department. It helped realise the government objective
of institutionalising Swachhata and reducing pendency. Special Campaign 3.0 was much bigger in scale
and benefits than Special Campaign 2.0. During the Special Campaign 3.0, Swachhata Campaign was
conducted in 2.58 lakh office spaces clearing 164 lakh square feet of office space and earning Rs. 556

crore of revenue. The Special Campaign 3.0 was led by senior levels in the Government.

PM Narendra Modi Mann Ki Baat with Nation Live Broadcast | Mann ki Baat 105th Episode
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[ Hon’ble MoS (PP) Dr. Jitendra Singh at the launch of the Campaign ]
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Selling Scrap, Equ.
Chandrayaan-3 Budgets

India’s successful Chandrayaan-3 mission to the moon
cost around Rs 600 crore. The government earned more
just by selling scraps. The latest government report says

The Ministry of Railways generated a revenue of more than 4
R . f offi . he fi nearly Rs 1,163 crore have been earned by selling scrap

s 66 lakh.tthgh_ d|5p°sal_° S scr.ap during the ':St since October 2021, including a whopping Rs 557 crore
13 days of its Special Cleanliness Campaign 3.0, an official earned during a one-month-long campaign in October.

An astounding number of 96 lakh physical files have been
weeded out in central government offices since October
2021

statement said. As a result of scrap disposal, the ministry
also managed to free 3,97,619 sq ft of space that can be
utilised for other purposes.

12:22 PM - Oct 16, 2023 - 237K Views

PMO'’s tweet on Special Campaign 3.0 ] PMO'’s tweet on revenue earned by scrap

disposal during Special Campaign 1.0-3.0

[ Hon’ble MoS PP releasing the Swachhata Assessment Report 3.0 ]

In the inaugural event of the Good Governance Week held in Dr. Ambedkar International Centre on
19'" December 2023, DARPG convened a National workshop on Special Campaign 3.0 and the initiative
for Increasing Efficiency in Decision Making. The workshop was chaired by Hon’ble MoS (PP) and the
lead speakers were Secretary M/o Road Transport and Highways, Shri Anurag Jain; Secretary M/o Coal

Shri Amrit Lal Meena; Secretary M/o Environment Forest and Climate Change, Smt Leela Nandan;




Chairman Central Board of Direct Taxes, Shri Nitin Gupta; Additional Chief Secretary (Maharashtra),
Smt Sujata Saunik; Additional Chief Secretary (Uttar Pradesh), Dr Devesh Chaturvedi and Member
Capacity Building Commission, Shri Praveen Pardeshi. They presented the initiatives and best practices
undertaken in their Ministries/Departments/States.

a) Secretary MoRTH presented the “Initiatives of the Ministry for expeditious disposal of
pendency over the years during the Special Campaign 3.0, revision of channel of submission
and Digitization of CRU.”

b) Secretary Coal shared several “Initiatives of “Waste to Wealth’ across the Coal PSUs”

c) Secretary MoEFCC presented on “Delayering, Delegation and process simplification in the
submission of EC proposals in the Ministry”

d) Chairman CBDT presented on several best practices undertaken during the Campaign such as
e-learning courses on Grievance redressal, environment-friendly initiatives, etc.

e) Additional Chief Secretary Maharashtra and Uttar Pradesh presented good governance
initiatives in their respective states.

An exhibition on the best practices in Special Campaign 3.0 was also curated by DARPG, in which 25
Ministries/Departments showcased their best practices. Hon’ble Minister of State for Personnel,
Pensions and Public Grievances inaugurated the exhibition, 3™ Assessment Report of Special Campaign

was also released on the occasion.

GGW’23, BR Ambedkar Auditorium, New Delhi




2.1 Glimpses of Exhibition at Good Governance Week 2023

T TIEHET RT 6397
MESSAGE BY
HON'BLE PRIME MINISTER

Hon'ble PM Modi encouraging
Swachhata on episodes of
Mann ki Baat-

84" episode (26,12.2021)
- 96" episode (25.12,2023)
-105" episode (24.09.2023)

Shri Narendra Modi

Hon'ble Prime Minister of India

MINISTRY OF STATISTICS AND

MINISTRY OF STEEL PROGRAMME IMPLEMENTATION

BEST PRACTICES AND BEFORE AND AFTER
PICTURES DURING SPECIAL CAMPAIGN 3.0

Ministry of Steel

Secretariat Reforms December, 2023




DEPARTMENT OF
PERSONNEL & TRAINING

DEPARTMENT OF
ADMINISTRATIVE REFORMS AND
PUBLIC GRIEVANCES

SPECIAL CAMPAIGN 3.0
Dectering of Uossed Area
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CENTRAL BOARD OF

DIRECT TAXES (CBDT) DEPARTMENT OF DEFENCE

DEPARTMENT OF FOOD AND
PUBLIC DISTRIBUTION

ARCHAEOLOGICAL SURVEY OF INDIA
MINISTRY OF CULTURE

aign sites across all its premises from 2nd

9
or to 31st October 2023

Approximately 15,874
treed during the cleanl

paign generated a revenue of
Rs 10,52,905 from the proceeds of scrap
disposal
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MINISTRY OF ENVIRONMENT
FOREST AND CLIMATE CHANGE

DEPARTMENT OF
FINANCIAL SERVICES

DEPARTMENT OF
MINISTRY OF HOME AFFAIRS HEALTH & FAMILY WELFARE

Department of Health & Family Welfare

Waste Segregation by Assam Rifles at Silchat,
Assam under the aegis of Special Campaign 1.0

A3 i et o Mrdiead Scrmmcen (ABMS)
Patns e

T ——

Swachihta drive by CISF 2t Mumbal
Reach, Maharashtra undes the
aegis of Special Campaign 3.0
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MINISTRY OF
HEAVY INDUSTRIES

CENTRAL PUBLIC WORKS
DEPARTMENT
Ministry Of Housing & Urban Affairs

For e implementation Phase from Snd October. 2022 to Jiat
Oxtotee. 2031, e dwperiment ssccasshaly ot entdes na

oy 1 ofcers hamp: At of CPWD actvety participoted in the.
Camangr 2 suatoined marnmes

Secretariat Reforms
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DEPARTMENT OF
LAND RESOURCES

Initiatives
under Special
Campaign 3.0

"Redefining work
spaces for

productivity”

MINISTRY OF INFORMATION &
BROADCASTING

Efficient Management of Space at
Main Secretariat of Ministry of
Information and Broadcasting

C "

Enhancements of office space in Indian
Institute of Mass Communication (IIMC)
Converssn of Scrap Room into Yoga Cortre ty
disposing of the scraps in IIC . Dol

December, 2023




MINISTRY OF MINES

MINISTRY OF MICRO, SMALL AND
MEDIUM ENTERPRISES

Eco-friendly Initiative

INCLUSIVITY

DEPARTMENT OF SCHOOL
EDUCATION & LITERACY

DEPARTMENT OF
MILITARY AFFAIRS

CRECHE CUM BALVATIKA
BRIEF ON SPECIAL CAMPAIGN 3.0

and bocal unts of Army. Navy and Ak Force
India.

The Mighiights of the Campaign are & revenue geaeration of

Ul a1 €371 campaign sltes and 310 rules/ processes were
b i

Among the best practiess. conatructon of Dock Block Shed at
Naval Dockya:

JOIMT COASTAL CLEANLINESS DRIVE BY
NAY(XOCHE), BLOKOCHI) AND INS DRONACHARYA

™
DISPOSAL OF ELECTROMIC
SCRAP AT ADM & COOUD OTE

i
E
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i
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MINISTRY OF RAILWAYS DEPARTMENT OF POSTS

2,80,242
Space freed by ecen 4 Pubiic Grievances
1erap diaporal » Disposed

Digital Innovation

Secretariat Reforms December, 2023




3. Key Highlights (December 2023)

Swachhata Campaign

a) Cleanliness Campaign conducted at 1,06,888 sites

b) 13.68 Lakh sq. ft of Space Freed

c) Rs 226.87 Cr of Revenue earned by scrap disposal

Reduction in pendency

a) Disposed
v'9,74,315 Public Grievances
v" 15,493 Public Grievances Appeals
v' 763 PMO References
v' 401 References from State Govt References
v" 1,426 References from MPs
v 85 IMC References
b) Fulfilled
v" 160 Parliamentary Assurances Fulfilled
v' 2,60,747 Physical files reviewed and 1,39,331 physical files weeded out
v’ 31,137 eFiles put up for review and 18,970 eFiles closed
v/ 85 (80 Category A, 5 Category B) Files identified for transfer to the National Archives

of India

eOffice Analytics and Implementation

a) Launch of eOffice Analytics dashboard (https://vishleshan.eoffice.gov.in/) by MoS PP during

Good Governance Week 2023

b) The share of eFiles in the Central Secretariat for December 2023 is 88%

c) 4 Ministries (DARPG, MoRTH, DH&FW and DPPW) have more than 40% usage of DSC/eSign

for the month of December 2023

d) In December 2023, out of total Receipts 426,104 receipts generated 394,398 are eReceipts

(92.55%)

e) There has been a significant increase in Inter-Ministerial movement of files from 3310 in the

year 2020 to 34096 in the year 2023



https://vishleshan.eoffice.gov.in/

4.Swachhata Campaign and Reducing Pendency

4.1 Swachhata Campaign

Revenue earned

Rs 226.87 Cr
Files Cleanliness
Weeded out Campaign
1.39 lakh 1,06,388

Space freed
13.68 lakh sq. ft

[ December 2023 ]
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a. Revenue Earned from Scrap Disposal

Total Revenue earned - Rs 226.87 Cr
Top 10 Ministries/Departments (In Rs Cr)

4.04 2.04 0.44

E MoR ® MHI = MoPSW m DoCA mDoD u Posts E MoM EAYUSH B DoWR&RD E DAC&FW H Others

b. Space Freed

Total Space Freed - 13.68 lakh sq. ft
Top 10 Ministries/Departments (In Sq. ft)

6311
48700 5380

1184606

sMoR = MHI =Coal =MHA =Sports =DoD =DoCA =DARE =MoM = CBIC = Others

Secretariat Reforms December, 2023




c. Cleanliness Campaign Sites

90000

80000

70000

60000

50000

40000

30000

20000

10000

Total Cleanliness Campaign Sites- 1,06,888
Top 10 Ministries/Departments

81764

23140

846 628 105 54 47 42 41

Posts MoR DoD MHA MoPSW DARE Coal Tourism Sports

34

MHI

d. Files Weeded out (Physical Files)

100000

90000

80000

70000

60000

50000

40000

30000

20000

10000

0

Total Files Weeded out- 1,39,331
Top 10 Ministries/Departments

95050

15355

6204 5431 3153 3168 1934 1625 1450

MoR MHA Posts MEA DoD LD DoR MoT DoC

912

MoPSW




4.2 Performance on Pendency Parameters
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Performance of Ministries/Departments- % Achievement wise
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P65 & a
Records Weeded Out _
(Physical Files)
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5. Before-After

[ Store room of Embassy of India, Tehran; Ministry of External Affairs ]

Swacchata Campaign in Siva Temple Arthuna (Centrally protected monument) in District Banswara,
Rajasthan; Ministry of Culture

Secretariat Reforms December, 2023




3efore

After

19

Scrap removal in Corridors, NLCIL; Ministry of Coal

Secretariat Reforms

December, 2023




20

6. Best Practices

Store Room converted into Recreation Room, New Delhi; Ministry of
Statistical & Programme Implementation HQ

Cabinet Secretariat donated old computers to the Ministry of Education
under Vidyanjali; Department of School Education & Literacy

Secretariat Reforms December, 2023
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Self-Sustainable Energy Building at Zursar Post, ITBP, Leh; Ministry of Home Affairs

Secretariat Reforms December, 2023
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“Shooting Set” for filming made from waste material in Satyajit Ray Film and
Television Institute (SRFTI) Kolkata; Ministry of Information & Broadcasting

o O

FSARVODATA 25 SARVODAVA .
| SPQRTSACADEMY

QPEN MARKET YARD
) |

4TIV 3 8 QIR SISO WIN SATICOA 14000 SRS ORRGATON MG CRAB RAOHEE, cnacs

[ Adoption of Gongloor village in Sangareddy District in Telangana; CBDT ]

Secretariat Reforms December, 2023




7.Parameter wise Performance of Ministries/Departments

References from MP

Parliamentary Assurances

Top 5 Min/Depts*

1000 89.47% o1 100.00%
900 86.68% 90.00%
800 76.67% 80.00%
700 Z3.08% 70.00%
600 60.00%
500 57.58% 50.00%
400 40.00%
300 30.00%
200 20.00%
100 668 3023 2619 3379  10.00%

0 L] - N — M= 0.00%
MHA MoR Coal DoE DSIR

I Total Receipts W Disposals === Percentage Disposals

Top Min/Dept*

160 100%
140 135 90%
80%

120
70%

100
. 7.14% 60%
80 48% 50%
60 40%
" 33.33%,,
20 , 25 L, 18 20%
20 I I I 6 10%

0 . . . [ | 0%
MoRTH  MoR  MOEFCC DAE  AYUSH

I Total Receipts W Disposals === Percentage Disposals

*Min/Dept with top 20 targets

IMC References

*Min/Dept with top 20 targets

State Government References

Top 5 Min/Dept*

60 100% 100
920
50 30
71.43
40 %
60
30 50
40
20 30
o 88 - 7, 2
il .n In
0 EE mm 0,
DoR DSIR MEITY DoE CBDT

I Total Receipts I Disposals

== Percentage Disposals

Top 5 Min/Dept*

35 100%
30 27 98%
25
96%
20
16 16 94%
15 3.10%
92%
10
5 90%
. ll am == a8

DSIR Sports MHA

I Total Receipts I Disposals === Percentage Disposals

* Min/Dept with more than 2 IMC References in top 20 targets

* Min/Dept with top 20 targets




PMO References Public Grievances

. % . *
Top 5 Min/Dept 100% TOP 5 Min/Dept
700 97.92% 100% 1000000 % 100%
869377
00 90% 900000 869377 90%
80% 800000 81.928994
500 72.22%0, 700000 70%
400 60% 600000 60%
50% 500000 50%
300 40% 400000 40%
200 144 30% 300000 30%
104 20% 200000 20%
100 25030 7610 _ 7012
1010 9 9 55 I I 10% 100000 25030 / 1443?72373535 /8560 10%
0 == —— 0% 0 - m— —— 0%
DSIR LD MoPSW MEITY Coal MoR Post MoLE DAF&W DPPW
I Total Receipts mmmm Disposals === Percentage Disposals I Total Receipts W Disposals === Percentage Disposals
*Min/Dept with top 20 targets *Min/Dept with top 20 targets
Files Weeded out (Physical Files)
. Top 5 Min/Depts*
100%
7000 6200 100% 100% 100% 100% 100%
| 90%
80%
5000 70%
4000 3173 60%
\ 3168 50%
3000 40%
1934
2000 30%
20%
1000
10%
0 0%
Posts MEA DoD LD DoR
mmmm Total Receipts W Total Disposal == Percentage disposal

* Min/Dept with more than 1000 Targets (Physical Files)




8. Increasing Efficiency in Decision Making

8.1 Delayering

Adoption of Delayering
Average Distinct Level of Active Files
8
.19

7 6.41 6.14

6

4

3

2

1

0

Yr 2021 Yr 2022 Jan 23 Dec 23

The average transaction levels for active files in the Central Secretariat has reduced
from 7.19 in 2021 to 4.68 in December

Average Distinct levels for Active Files in 2023

1

0
Jan23 Feb23 March23 April23 May23 June23 July23 Aug23 Sep23 Oct23 Nov23 Dec23

Average Distinct levels for active files in the Central Secretariat in 2023




9. eOffice Analytics and Implementation

9.1 eOffice Analytics
» The e-Office analytics dashboard ( https://vishleshan.eoffice.gov.in/) has been launched

by the Hon’ble MoS PP on Decmber 19", 2023 in the inaugural ceremony of Good
Governance Week 2023.
The Dashboard provides for:
o Real Time metrics to Facilitate in-depth data analysis & strengthen Decision
Making
o Decision making made user friendly, through Visualization of Data and Trends
o Data Analysis to further streamline & strengthen e-Office

o Facilitate a comprehensive implementation of IEDM

OffiCe  ousoose

i d “  eOffice Analytics Dashboard

pies Statistcs  eFile Movemant Status  nfer Mnstry/Department Fie Movements  Racopts Status  Sgring Usage VPN Usage

Total Number of Ministries Departments Total Numbers of Users.

69 67,954

Annual Statistics of eFiles for Total, Active and Closed

D o e ) Actv e, () Coved cfen (31 (F

Active Files Distribution o Closed Files Distribution o

File Distribution Detailed Report 0

eOffice Analytics Dashboard Interface
URL: https://vishleshan.eoffice.gov.in/

The dashboard is available only on NIC net. It is at present accessible to all Secretaries of
the Government of India and other senior officers (for whom specific request has to be made

to NIC with details of email ID (only NIC email) and mobile numbers.



https://vishleshan.eoffice.gov.in/
https://vishleshan.eoffice.gov.in/

9.2 Growth of e-Files

Cumulative Statistics for Active eFiles and Active pFiles
400 K 350 K
350 K
300 K
250 K
200K
150 K
100 K 59.9 K
50K NgTy 112K 129K 154K 186K 224K 272K 3“"& ﬂf‘”
0K e P—F—.—-—O_'.*ﬂ*
Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23
== Cumulative Active eFiles =8 Cumulative Active pFile
Monthly Statistics of eFiles for created, active and closed
40.0 k 36.9 k

36.2k

35.0k 323k 32.9k 5 304k
299 k 29.5k
28 4 k 28.2 k
30.0k
26.2 k 25 2k 26.8k
25.0k
k k
20.0k
15.0k
10.0k
0.0 k - =

Jan-23 Feb-23 Mar-23 Apr-23 May-23 Jun-23 Jul-23 Aug-23 Sep-23 Oct-23 Nov-23 Dec-23

B Total eFiles M Active eFiles m Closed eFiles

% share of eFiles
= The share of eFiles for December 2023 is 88%

= Total eFiles for December 2023 — 26000
= Total pFiles for December 2023 — 3500

88%

eFiles = pFiles
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9.3 Inter-Departmental File Movement

Yearly Growth in Inter Ministrial Movement of Files

40000

34096

35000

30000
25000
20000
15000
10000

21200
8010
5000 3310
0 ]

Inter Ministry/Department File Movement

m2020 w2021 w2022 =2023

Inter Ministry/Department File Movement Trends

B Nurmber of Files Maved @

40040 5840 2808
- 3538

2142

3000
) 2564 2635 2728 2600

2404 2444
2128

2000 1954

1000

Jan 23 Feb 23 Mar23  Apr23 May23 Jun23  Jul 23 Aug23 Sep23 Oct23  MNow23 Dec23

Inter Ministry/Department movement of files in 2023

= There has been a significant increase in Inter-Ministerial movement of files from 3310 in the
year 2020 to 34096 in the year 2023.

= |n December 2023, the inter-ministerial movement of files is 3808

= There is a steady increase in DSC & eSign usage, specifically the usage has doubled in the

Year 2023 over the Year 2022.

Secretariat Reforms December, 2023




9.4 eReceipts Adoption (% share of eReceipts)

Total Receipts Vs eReceipts

510,000 _

: 480,050
480,000

: 453,549

: - 445,263
450,03%0 803 /43?.538 e 426,104

F 417,318 ;
420,000

390,455 389,155 ' 394,388

390,000 & 379,928 377,331

330,857
360,000
329,583
330,000

300|000 T T T T T T T T T T T 1
Jan 23 Feb 23 Mar23  Apr23 May23 Jun23  Jul23  Auwg 23  Sep23 OQct23  Nov23 Dec23

=)~ Total Receipts Received =~ Total eReceipts Received @

Receipts Vs eReceipts (Yearly)

5,500,000 5,358,807
5,000,000 4830433
- 4604723 4-3..92-05?

4,500,000 4,305,189

: 4,020,937 o
4,000,000

- 3,515,200
3,500,000 o
3,000,000 ~ 2532;?.3/?
2,500,000 : : . .

2020 2021 v 2022 2023
edr

=) Total Receipts Received ~) Total eReceipts Received @

= QOver 90% of receipts are getting digitized as e-receipts.

= |n December 2023, out of total receipts 426,104 receipts generated 394,398 are e-receipts
(92.55%)

= Total receipts generated for the year 2023 is 4,700,067, out of which 4,306,199 are e-receipts
(yearly share —91.61%)
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10. Office Memorandum on DSC in e-Files

No.T-11/1/2024-ARC-DARPG (e8565)
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Administrative Reforms & Public Grievances

Sardar Patel Bhawan, New Delhi
Dated the 15" January, 2024

OFFICE MEMORANDUM

Subject. Extension in deadhine of mandate for Digital Signatures in e-Files
application - regarding.

With reference to the above subject, kindly refer to the O.M. No. O-
16012/6/2017-ARC-DARPG(e2968) dated 21% June, 2023 regarding Guidelines
Note on e-Office in all Central Ministries/ Departments (Annexure-1),

2. It is reiterated that CSMOP -2022 under Chapter 7 'Guidelines on Noting',
'‘Box-e 7.1' titled 'Recording a note in an electronic file’ providing that “It is mandatory
for all officers of the rank of Dealing officers and above or equivalent to use Digital
Signature Certificates (DSCs) or e-sign for electronically signing the eFiles in eoffice
system before forwarding.

3 However, Department of Administrative Reforms & Public Grievances has
received requests from several Ministries for relaxation of time upto 6 months for
making mandatory signature (either Aadhaar based e-Sign or Digi-sign) on e-files.

4. Therefore, In view the requests of Ministries, it has been decided that NIC
may give an extension of time upto 30" June. 2024, before making mandatory the
use of signing (either Aadhaar based e-Sign or Digi-sign) with effect from 1* July,
2024. In the interregnum, Ministnes/ Departments may encourage use of e-Sign
(Aadhaar based) on e-Files. r‘k

(V. Srinivas)

Secretary to the Gowt. of India
Tel: 01123742133

Email: secy-arpg@nic.in

To

All Secretaries to the Gowt. of India
Copy to:

1. DG, NIC

2. Smt. Rachna Srivastava, DDG. NIC
3 Shn Kapil Kumar Sharma, Senior Director (IT). NIC
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PO IRWL T IV G VIO D TA B U TOMEWCOLOLANRI D ULET INO, 2Y38)
2237/2023/ARC-DARPG

‘181472023

No0.0-16012/6/2017-ARC-DARPG(e2938)
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Administrative Reforms & Public Grievances

5™ Floor, Sardar Patel Bhawan,
Sansad Marg, New Delhi

Dated the 21 * June, 2023
OFFICE MEMORANDUM

Subject: Guidelines note on e-office Iin all Central
Ministries/Departments.

This is regarding guidelines note on e-office in all Central Ministries /
Departments. DAR&PG is coordinating with all Central Ministries/Departments
through rigorous review meetings on the status of implementation of e-Office.

2. The DAR&PG have come up with 16'™ Edition of Central Secretariat
Manual of Office Procedure (CSMOP 2022) (copy attached). In this Edition of
CSMOP various key features for working in eOffice have been kept. (Chapter -
6 on file management system may be referred)

3. The CSMOP-2022 under the Chapter - 7 ‘Guidelines on Noting’, Box-e7.1
titled ‘Recording a note in an electronics file’ provides that "It Is mandatory
for all officers of the rank of Dealing officers and above or equivalent
to use Digital Signature Certificates (DSCs) or e-sign for
electronically signing the eFiles in eoffice system before
forwarding”.

4. In the course of monitoring off late it has been noticed that
certain Ministries / Departments are showing fall in eReceipts percentage, use
of eSigns/Digital Signs and inter-ministerial file movements. The Ministries /
Departments were also requested in this regard on 0301.2023 (copy
attached)

5. In accordance with the above mentioned provisions of CSMOP for work in
eOffice, Ministries / Departments are requested to ensure the mandatory use
of Digital Signature Certificates (DSC)/eSigns, discontinuation of physical
receipts and increase in inter-ministerial file movements

6. Suitable Instructions may be given to all officers in Departments /
Ministries to renew their efforts.

Encl.: as above Signed by
Narendra Kumar Meena

Date 21:06-2023 16:17:19

Director
Tel.No.011-23401407
To

The Secretaries to the Govt, of India

1

NECATEG TTEM eUMCe Dy SUNL KUMAR SINGH  USCSXS)ARC-DARPG. USIARC) DARPG on 15/04 /300 03 0 AN
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Annexure-| Data Upload Status

Ministries/Departments yet to upload data for December 2023

S No. Ministry/Department
1. Department of Defence Research and Development
2. Department of Social Justice and Empowerment
3. Department of Space
4. Ministry of Minority Affairs
5. Ministry of Petroleum and Natural Gas




Annexure- |l List of Abbreviations

S No. Abbreviation Name of Min/Dept
1. CBDT Central Board of Direct Taxes (Income Tax)
2. CBIC Central Board of Indirect Taxes and Customs
3. DPIIT Department for Promotion of Industry and Internal Trade
4. DARPG Department of Administrative Reforms and Public Grievances
5. DARE Department of Agriculture Research and Education
6. DAC&FW Department of Agriculture, Cooperation and Farmers Welfare
7. DAH Department of Animal Husbandry, Dairying
8. DAE Department of Atomic Energy
9. DBT Department of Bio Technology
10. DCP Department of Chemicals and Petrochemicals
11. DoC Department of Commerce
12. DoCA Department of Consumer Affairs
13. DoD Department of Defence
14. DoDP Department of Defence Production
15. DRDO Department of Defence Research and Development
16. MoDoNER Ministry of Development of North Eastern Region
17. DEA Department of Economic Affairs
18. DEPwD Department of Empowerment of Persons with Disabilities
19. DExW Department of Ex Servicemen Welfare
20. DoE Department of Expenditure
21. DoF Department of Fertilizers
22. DFS Department of Financial Services
23. Fisheries Department of Fisheries
24, DoFPD Department of Food and Public Distribution
25. DH&FW Department of Health & Family Welfare
26. DHR Department of Health Research
27. DHE Department of Higher Education
28. DIPAM Department of Investment & Public Asset Management
29. Dol Department of Justice
30. DolR Department of Land Resources
31. DolA Department of Legal Affairs




32. DMA Department of Military Affairs

33. Dol Department of Official Language

34. DPPW Department of Pension & Pensioners' Welfare
35. DoPT Department of Personnel and Training

36. DoPh Department of Pharmaceutical

37. Posts Department of Posts

38. DoPE Department of Public Enterprises

39. DoR Department of Revenue

40. DoRD Department of Rural Development

41. DoSEL Department of School Education and Literacy
42. DST Department of Science and Technology

43. DSIR Department of Scientific & Industrial Research
44. DoSJE Department of Social Justice and Empowerment
45. DoS Department of Space

46. Sports Department of Sports

47. DoT Department of Telecommunications

48. DoWR&RD Department of Water Resources, River Development & Ganga Rejuv
49. DoYA Department of Youth Affairs

50. LD Legislative Department

51. AYUSH Ministry of Ayush

52. MoCA Ministry of Civil Aviation

53. Coal Ministry of Coal

54. Cooperation Ministry of Cooperation

55. MCA Ministry of Corporate Affairs

56. MoC Ministry of Culture

57. MoDWS Ministry of Drinking Water and Sanitation
58. MoE Ministry of Education

59. MoES Ministry of Earth Sciences

60. MEITY Ministry of Electronics & Information Technology
61. MoEFCC Ministry of Environment, Forest and Climate Change
62. MEA Ministry of External Affairs

63. MoF Ministry of Finance

64. MoFPI Ministry of Food Processing Industries

65. MHI

Ministry of Heavy Industry




66. MoHFW Ministry of Health and Family Welfare

67. MHA Ministry of Home Affairs

68. MoHUA Ministry of Housing and Urban Affairs

69. MIB Ministry of Information and Broadcasting
70. MolE Ministry of Labour and Employment

71. MSME Ministry of Micro Small and Medium Enterprises
72. MoM Ministry of Mines

73. MoMA Ministry of Minority Affairs

74. MNRE Ministry of New and Renewable Energy

75. MOPR Ministry of Panchayati Raj

76. MPA Ministry of Parliamentary Affairs

77. MoPNG Ministry of Petroleum and Natural Gas

78. MoP Ministry of Power

79. MoR Ministry of Railways (Railway Board)

80. MoRTH Ministry of Road Transport and Highways
81. MoPSW Ministry of Ports, Shipping & Waterways

82. MSDE Ministry of Skill Development and Entrepreneurship
83. MosSPI Ministry of Statistics and Programme Implementation
84. MoS Ministry of Steel

85. MoT Ministry of Textiles

86. Tourism Ministry of Tourism

87. MoTA Ministry of Tribal Affairs

88. MoWCD Ministry of Women and Child Development
89. MoYAS Ministry of Youth Affairs and Sports

90. NITI Aayog NITI Aayog
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