
HARYANA’S 
PATH TO 

GOOD GOVERNANCE



Government of Haryana enacted Haryana Right to Service Act, 2014, notifying timelines for public 
services to act as benchmark for the functioning of public functionaries. 

THE ACT aims to provide for the delivery of services and benefits of schemes to ELIGIBLE 
PERSONS within THE NOTIFIED TIME LIMITS and for matters connected therewith and 
incidental thereto.

ELIGIBLE PERSON

NOTIFIED TIME LIMIT

 Includes Legal entities

 Starts as soon as a DULY FILLED APPLICATION is 
received by the designated officer or a subordinate 
authorized to received the same

 Implies the number of WORKING DAYS within which the 
service must be delivered after the receipt of the application



Timelines notified for delivery of public services act as benchmark for the functioning of public 
functionaries. At present, 431 services and 132 schemes (Total-573) are notified under the Act. 
Some of the timelines are as under

NEW ELECTRICITY CONNECTION (Low Tension)

AAPKI BETI HAMARI BETI

REMOVAL OF SOLID WASTE FROM STREETS

SANCTION OF WATER/SEWAGE CONNECTION

DRIVING LICENSE

REGISTRATION OF NEW VEHICLE (RC)

RESIDENT CERTIFICATE

30 DAYS

30 DAYS

7 DAYS

2 DAYS

12 DAYS

10 DAYS

15 DAYS

NORMAL FUSE OFF CALL (CITIES) 4 HOURS

MUKHYA MANTRI VIVAH SHAGUN YOJNA 45 DAYS

SEWAGE BLOCKED/OVERFLOW OF MANHOLES 7 DAYS

APPROVAL OF BUIDLING PLAN 3 DAYS

90 DAYS

22 BENEFIT SCHEMES FOR CONSTRUCTION WORKERS

21 SUBSIDY SCHEMES FOR MSMEs

90 DAYS

44 DAYS



In the event of contravention of provisions of the Act, a three step appellate mechanism was also set up 
with the establishment of Haryana Right to Service Commission.

Applicant

Duly Filled Application

Designated
Officer

Completion within Notified Timeline

Completion outside Notified Timeline

Stalling/ Rejection

First Grievance 
Redressal Authority

Reject Appeal/Pending 
beyond 30 days

Within 30 
Days

Order the Designated 
Officer to provide service 

Second Grievance 
Redressal Authority

Reject Appeal/Pending 
beyond 30 days

Order the Designated 
Officer to provide service

+ Fine + Compensation 

Within 60 Days

Right to
Service
Commission

Within 90 
Days Order the Designated Officer to provide 

service + Fine + Compensation 

Reject Appeal

*Decision to be taken within 30 days.

*Decision to be taken within 30 days.*Decision to be taken within 30 days.



However, even after seven years of enactment, the implementation of the Act suffered the grunt 
of lack of awareness among the citizens.

Although RTS Act delineated a mechanism to file appeal in case of 

non/timely delivery or rejection of services, the provisions were not used by 

the citizens which is evident from the fact that 

only 7 appeals were filed in 7 years from 2014 till 

June, 2021



Haryana’s Antyodaya SARAL acts as a one step platform for public to apply for services and 
government functionaries to deliver and monitor delivery of services.

• Can be reached at 

https://saralharyana.gov.in/

• Has over 600 services 

• Application can be tracked at each 

step

https://saralharyana.gov.in/
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Performance of Districts and Departments in reference to the benchmarks set under HRTSA, 2014 
can be easily viewed on Antoydaya SARAL
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In order to make this benchmarking active rather than passive, AAS- Auto Appeal system was 
conceptualized.



AAS was launched by Hon’ble CM Haryana on 1st September, 2021.



The uniqueness of AAS lies in the fact 
that it  essentially entails State going 

into litigation against its own 
delinquent officers at a mass scale for 

not meeting the benchmarks set.



Almost 2 lakh appeals have been raised over AAS, with over 50% already having been resolved.

29
Entities 

Onboarded

101,350
Appeals
Resolved

1,91,700
Appeals 

filed

27,803
Appeals 

with SGRA

1,91,700 Appeals filed as on 05.07.2022

1,63,001
Appeals 

with FGRA

470
Appeals 

with RTSC

292
Services

Onboarded



The implementation of AAS has also had a deterrent effect on Government Functionaries, who 
are now much more cognizant of their duty to deliver time bound services to the citizens.
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Way Forward for HRTSA, 2014 and AAS

Comprehensive coverage of Public services under HRTSA, 2014 and onboarding of all Notified 
Services over AAS.

Awareness and Capacity Building among Officers.

Awareness among Public/Public Representatives.

Institutionalizing Monitoring.

Re engineering Processes and Revising timelines wherever found needed.



Thank You!


