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1. T 9Td

1. HTHIY

o A5 2024 T AAR 25 & A Bt Giaaray ¥ ARk AueH 1 /@ gHdl &1 IR
BT

o Sty giyarem ¥ dfad Riemdl @ =1 gedR 66,060 I8 TS © , FH A 69%
fRreprad 30 ot ¥ v gHa  dfea §

o T¥2024 H | THAI ¥ 31 TR, 2024 TP TH FHATE/fAUTT & e sird Rerd
AR T 13 fa 8

o TAR, 2024 T JTHT UIcd TR 79848 T AT Ushigrd §T

o Jars, 2024 H Ffium Uida wR WeaRit & Arend J 40198 Rrprad g &1 T8

>. ol arHe

o TATS 2024 H 2,27,177 WISl ATHE AU UIcd WR 3iTde W §UI 2,48,963 Hisit
AT @1 AR far T 3R 31 AT, 2024 IF 66,060 ot ATHS wfad &1

o Halg Afuard H 62% RIerid 3 HAEl/fAUNT &1 T g3 | S[dTs, 2024 § JrHon
faer fauTT [1,11,413 RIad], 49 3R AR HATE [15,655 RIeprd] | 3R faxha
T faUTT (ST THIET) (13,681 RIBTad] & Gay siferew Rissrad U gs |

3. UTSit srdter

o @S, 2024 7 18,871 WS UTW §F 3R 20,668 3rdten &1 fRuer forar war
o QTS 2024 F A AP BT Arared F 22,144 Hioht it cifea €

4. BISA®H Bid A
o TAMS, 2024 H HISIH HId e A 93,241 BISA® THAT fhU | ToHHd Td Bisad
T, ~47% ARG = 3O-1-30+1 RIeerad] & a1 IR JdiY ogad fohar|




ST, 2024 B IS HId Hex GRT daid HAT/f[THTT & [T 56,018 BISa® THA
P MY, ~5496 TRIRDT A Y& fbT 7T FHIYM TR Iy o foar

. Rroraa fFaR qeaied ok qaoie (SeRusTs) - qars,

2024

o fAUTT, Imdior e fAunT Sk Flta s H- wa T e a8 a1,
2024 & fAITPU T (500 T 34f FRrwrard) & Siavia FRrerad Faru Jeaie- ud Yawis
o =Y UgRH - aral § M ¢ |

T ST HATEr, STIY HATE 3R WM WA Jals, 2024 & g 7u &t (500 I
S RIHrId) & Siavid Rierd Faru Geie Ud gaaie d MY UaRH H- aral d
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>, Rrergdal of Rufa o gdten

2.1, AP

uIfeerar fATem sifad
13,70,239 13,75,356 66,060

2.2. FRIeTadl & AgarR Rfa
urfei, fAger ok wifad amval & fRufa

600000

500000

400000

300000

200000

N || || i
hm 1ML

January February March April May June July
= Receipts 121671 149041 476498 146942 109889 139387 227177
m Disposal 121478 126844 466747 174701 105991 134386 248963
H Pending 71119 93827 104100 76755 81331 87323 66060

u Receipts ®Disposal = Pending
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2.3. fuerd 78 Rremadl #t R

3ifaw Rremaa Remma  S@ wRERT
PRAS IS CBR  qUUHIP  gRI RIS

HATEA/fAUTT BT A1 Ppafuem feumm Wy fey  feume e TR
ﬁrqaq Lol w ﬁmaq ﬁrqaq Lol ﬁﬂz 1111
s e o sa7354 ----
o e ST ooy sk w6 @ 0%
farita S fqumT (& wamm) 91740 -
P Td foram Hedmor faum 63179
FlT T HR S (IATTIR) 39582
I T (T4 TrS) 37589
STATE 3R X<t S BT T 35540
T8 HATTY 32674
ST faHNT 31738
Ydqd AT FHearor fqumT 31042
QAR faumT 31016
WA Td YRR Hedror faumT 19856
& fat fawmr 18939
UeIfer Ud Wigpfass T HaATad 14593
TS URde 3R ISHNT HATag 13902
foxita Tar faumT @ gym) 13732
HRAY a1y ug=m urfereor 11755
PIART B HATTT 10911
HIfter Td grreor faumT 10620
fac=T warera 10111
ST SUGE PR T YA Yoob dIS 10080

(9 3af: 01/01/2024 | 31/07/2024 TH)
e 10,000 T 3419 RGBT 9ERT H37 Gt HATT [3HRT TTRIFT difeiedl 3 13T 17 81

SRS dTfersdT T Sideiy:
e gfier dare/faur @ defdd fewfrt & w2 €, fHH o o BRars & fon 396
GRT e fd TR ol RIMTART o1 o7 et RIerIdl & YR & IR & 9d1a1 747 8:
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123821
(90%)

i @ Disposed <=30 Days W Disposed > 30 Days
HATra/fa T BT AT % fTeRI<=30 f&7

GIHTR fqumT
BT ST PR T4 YA Yeeb dS
T U4 ATt -1dh faa=ur faumT
RUERGACRIIR
%1 Td ISR HATer™d
ACUEMIER 71.55%
ST S W) P FHATera 70.19%
YAYd S FHeamor faum 65.17%
5 R SR weRar faum 63.35%

st e

*:1?2'?5000 T 3feF Rrprgal & [AverT aid JFrea,/ @y & e [AgerT &7 ¢
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3.2. dfad AT

20434
L)

@Pending <= 30 Days @ Pending > 30 Days

S — >30 fe= & wifad e &1
%

HET U R S (ITDBR)
IEERREINE
Wy Ud URaR ool faymT

T8 HATd

I fRra faumr 48.57%
PTRe BT AT

%1 Td ISR HATerd

HfY Td fbar demo faum
YRt fafe gg feremRor

RIAR faumT

*Note: 500 & Slfg TI9d RIprd] dlet HAerd/[ayFT & [og didd HrHel &7 <

4. UTYTHSH AT GIST BT fazeryor

YUTHAT IsadT dieHT (Jieaygars)



R CRICT|

| T3, 2016 ! = &1 718 YU Iwadl Ao (UTTHIATR) BT I5-T HRA W H TRId!
1 Y A (@UTTe) 3§ ared URART Bt Afgarsil si fomT1 bt e & Tedislt B1a=H
UeH A1 8| 39 U8d BT 3639 W UHH & L W3 24 BT Iudsdl H JUR HAT
g, o URUR® S S TS, el 3R T & ek U Je WA Uath avl &l HH
fHaT ST Fop, S R & 3fex 1Y UGHUI B 9GId & | $I TioT o ATt &1 Tadist &1
faaRor 3R 3l et U Sufal gr1 &Y STl B, srufd 7877 g &iaRwr fofids
(HTgSilve), wRa deifcrgad &aRe fafids (dididiee), v fBgearT daifcrad
FIGNTT fafmes (Tayieiee | < WR |, TIHT 25,000 faave g, OFH T TTHT 330
foeeh o fR@ |l

Initial Target Target

6 Crore 1 Crore
fachieved on 31% Jan, 2022}
" Enhanced Target | Additional 60 Lakhs
8 Crore (achieved on 31°f Dec, 2022)

Additional Sanction of 75
Lakhs

Overall Target
10.35 Crore

10.15 Crore
Connections Achieved

By: January 31, 2024

Rt ufcha oIk faR® & UG=F &1 s Hx & forg fafia wten ok wderor farg
ST &, e $=1at a1 3R IiorT o feRm-Fe=i &1 srured gfed giar g1 afg ®is
fIdve HeER &1 SIS U Sl €, af 39 &8 fear s, fored foxfta smfan ar 39
SRR & g =M B Gobelt &, e IRUMAGEY I FATeH B B
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fYBR THT IS Tl &1 SqP SMfaRad, 16 g A o ¢ fob g el &

TAUTST HaRM o T 3 acHT BRI &1 FHIGT & ATH & JTaslg H ST 39 S,

s I o1 fohel Saprae o Ao &1 Y fAreTar g |

frengarg gier & siaita Rrerdl #f Rufa:

o 1 AN, 2024 I 31 JATS, 2024 T 4,551 RIBHTAd UK 8% - 4,389 FRrwrardl &1 fAge™
foraT &1 a1 § STafeh 162 R Hueq & fou dfea 81

Trongars Rrema Fuer i dfea arrel ot fRufa

162 (4%)

9 m Disposed ® Pending
a_QIIQ’MH SR HIPIADP I HAIAY DA SAIYD 3,827 IRIPIYA I §Q I

o AH 91 RIBTIA St AT fAHTT & UTH 69 FRIpTad dfad 8, STafe Isai/9 Ty
&3 & U 69 FRTpTad wfad @

o AUers T8 Rreradl &l a1 IRun J Huer man, ST sia Fue™ 9w 22
e U1 fRuers 73 fRreraal &) AT A 3iaH 2.56 I et

o 1352 ISP A&U TH A [T T 3R T HISad & AR I ATHT 729 RTINS
YT ¥ TP & | SRS AR & F 71% A q4T4T b JART BT JATY el gl

g W IETwER

3%

3%

m Satisfied ® Not Satisfied = Partially Satisfied m Excellent mVery Good = Good Average ®Poor



o 420 A B T, 51 A 261 BT FFIue = far T €, Safes 159 &1 fAver wfea
21218 RrPRId WiSd® Hid & ATeqH I U g3 |

(62%)
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AT AE : 3T Y ANR! gRT MY Uidd W gof s 718 150 Rl wR faweryor gg fae fear mar g

o1 & Gare fparage &Y GRT $3 iR FaEl & 6 ot geuam ot
P & g S-Fargit BT 2023 T =7 fam w47l
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5. HITHITRT R Udiadl-UsiipRul

F 79,848 T TAIFATSHT - TSTHh01 HRAT 7, o0 32,564 USHBIUT S I &
S 3R FaTS, 2024 T WTHITRT U= 7€ yaiaarsi gRT UsH®Ror HRM aTd ITsd1/309 I 831 &1 ga-T:

[T Less than 1000 registrations
B 1000-2000 registrations

B 2000-3000 registrations

["] 3000-4000 registrations

B Above 5000 registrations

[7] Less than 1000 registrations
7] 1000-2000 registrations

B 2000-3000 registrations

I Above 5000 registrations

15



o fUe 7w A FNUTRT WR ydiedr usiieur:

1 SIS 49,543
2 AR 50,109
3 o 1,62,135
4 30d 53,134
5 s 49,486
6 6l 64,367
7 s 79,848
Pd 5,08,622

TR U= UdiadT Usiie o

CPGRAMS PMOPG Mobile Application

M January 33056 11867 4620
m February 38274 7321 4515

March 143796 12873 5467
= April 38624 10028 4482
= May 32659 14203 2624
= June 41752 18238 4377
m July 64939 9965 4944
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6. 511 WAl d-al & HIWH W
T3

R &1 59 TaT s (JTeadh) Tied & WY Uhighd a1 a1 § auT 98 5 aRd O 3ifdds
el R Iuas 8, TUT 2.5 TRG T WG S (Jas) A ST g gl

er—— 4: crrorrmeEeroel 12024 o

TR, 2023 Y UAH HIE &I 20 ARG &I HeqTl-GURm=y fdaq &1 e foear o @1
2. oet diuas AT &) T Udd IR 3o RIeRa oo a3 & o dienfed 4|

o @S, 2024 T o Va1 S H1HH Y 40,198 FRISTIA o B0 TS B

January

February

March

April

May

June

July

Wt & Aregw | oot RIeeradl 1 I@mn

7503
23154
172616
17747
6011
17844

40198
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o 3 AfrT R Hordt & wreaw 9 i an Rierd gut #1 %:
1. | TYUHEAT SAN ioHT - AT

2. iiue foae gioqr 9 9efdd A

4.

5. W WRA fiRE ¥ waftd oo
» W g Ao et § wefyg e Riewd

U S

U7 faehT faHmT
DIV Td fHAM Bl [aHTT

foxita Jar favmT (&b gy
3T 31R e i HaArery
$H Td ISR HATeR™d

UTIe Ud Tl HATed
TR faumT

YR fafry uear mfireseor

Qe U4 grduif-es faaRur faumT
WY Td URAR HedTul faHTT

31,617

4,589

408

323

286

216

207

139

131

TTTHAT T AreTT - ATHIOT

i)

e foram & aiferd g

e
P HHATNGT gRT
SHABR/SUTST/ YR
TSP (3MA 3R et faswr

)

AR TE RERT S HATT &
Sfd TS, HTAHH T 3 THTT
Uiue Tt
3 (Ui a)

WS YR U= ¥ Hefid @t

Sd Sita fBRE ¥ efed @i
0
i\,';“ i
3MYR PHTS USC 7 g

3MYR BT ATHIB = BIHT 3R MYR 7
eI

Tl AT Jomelt ¥ Teferd
TR Y

7. uﬂs%m@a

31,585
4,546
194
190
111
31,585 99.90%
4,546 99.06%
57 13.97%
53 12.99%
194 60.06%
105 32.51%
95 33.22%
54 18.88%
190 87.96%
26 12.04%
101 48.79%
28 13.53%
62 44.60%
29 20.86%
111 84.73%
61 63.54%
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o 1A Y 31 JATE, 2024 TH BISaH DI YeR A W ANRD! J 5,25,655 Blsa® THA

fPu g .~
Pid Hex gRTTH AT
57217 54971 56018
49109
39508 39085
36905 37223
26552
21676 22887 =
17704
January February March April May June July
m Cantral Qtatac
EECH] WA A 3 03 5§l N GIE]
91,437 87,551 61,184 56,789 71,996 63,457 93,241
THd BIsa® & YR W AP BT %
58% 0
51% 52% 52% 54%
0,
44% 47% 0
30% 40% i 0 0
3506 0 I 37% I 38% 38%
January February March April May June July
Satisfaction Central  mSatisfaction States
41% 44% 52% 47% 49% 46% 47%
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TETeray/ AU § wqfy 1 v fre fore s 7 784 A siftean wisds

o4 frg e 8

Y Td AR HATTA

T T faym (& gvmm)
greor {3 faumT

Y HATTT (X4 TrS)

FHElT e PR S (TIR)
Ydqd I Hearor faumT

& fa faum

ST [qHTT

GIHTR fqumT

T8 HAT™

UeiferaH Ud Wihfad T HaTe™
foxita Tar faumT &\ gy
HR fafy ug=r wrfeesor
fac=r warerg

WY U4 GRAR Herur faHmT
ST 3R B B AT
TSP URag 3R I HaATerd
UM AT AU

T e 3R TreRar faymT
I TRr&f faumT
HIARCT ST HATT

HET ST PR TG T b a1

Qe U4 grduif-es faaRur faumT

SRl 3R T MeNfiies) ware™ - 57%

P EIRLRISEEEIND

45% 45% 45%
84% 2%
38% 38% 37%
57% 58% 57%

51% 51% 53%

57% 60%

59% 58% 61%

56% 57% 55%
45% 50% 49%

38% 39%

38%

36%

60%

38%

55% 57%

55%

55% 55%

47%

33% 33%

46%

50% 52% 48%

50% 55% 57% 50%

*FUYHT FICIpT 5 BE1T HATIN AU & s AMAe & for7a [erg [aee 7 Tg11 52000 § S/9% BIsa% 7 (3T T

S _fweT § gUR >

<

& fAwred # fiRmae

19



1

8. FRrerad FarRv geaie Sk
JADTP — AT, 2024

SIRUST 7 s, 2023 ¥ T 41 3R A0S RIHRd FaR0 Jedid iR Jadbie
(SII3RTSMS) Y= fohaT 1 SIISMRUSMS &1 IE-T HATGl/ AU BT 3! Risbrad fHaror
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8.1. HATAAl/fAUTN S IfHT-Ju

QF AT/ fAUTT f! $ot FRierrd 500 9§ Siftre §)
3' E""""' &
1 000000 00000 141 694 816 19 0.864 1
2 0000000 00000 00000 22713 111413 128190 5936 0.852 2
gooooooo gooooooooo oo ogg
3 e 114 1163 1178 99 0.824 3
4 000 0oooo 986 4166 4142 1010 0.796 4
5 00000000 00000 573 6073 5848 798 0.779 5
Oooooogd Ooooogogo goood
6 SIS 779 1740 1863 656 0.718 6
7 o000 o000 ooogobo oooooooo 4758 15655 15966 4447 0.718 7
8 00000000 O0oooggo 53 553 568 38 0.709 8
9 OJooooon oo gogooogo 91 882 785 188 0.705 9
10 00000000000F 00 00000 | g, 853 836 329 0.669 10
O0000000oooon oooooogog
gooogog goooo oogd
11 SIS e 167 695 656 206 0.661 11
Ooooodo oOooo oooooo (DDDD
2 | ggoooo) 664 2040 2032 672 0.654 12
goooooooon bood goooooogd
13 SRR 1367 1939 2154 1152 0.651 23
14 | OO0 OO00ooOO0O0O 1193 4770 4758 1205 0.649 14
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2354

261
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1237
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1187

1236

12720
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891

520

9517

1522

5775
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1430
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13681

503

2247

1103

3645

1534
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639

1297

1443

4900

604

957
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10346

1498

5656

982

1418

571

4054

13680

529

2133

1221

3594

1646
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633

1339
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7631
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9989

0.643

0.642

0.641

0.635

0.633

0.629

0.625

0.625

0.624

0.608

0.6

0.591

0.589

0.581

0.579

0.573

0.565

0.555

0.55

0.544
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8.2. WATAAl/fAUTT &1 IfHT - Ju &t

(500 | HH TTe HATTI/[THTT)
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Hfe smamT
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HfH STy faHmT
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T SIR THHRONG Sl HaATd
TiRADT SR HRiHH Hraf-aa- HAe
dlep JeH faHTT
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Y fqHmT

fafd & faum

HIRY T T

3w faum

wied HATTd
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50 gal HTRIHH fqURT 87 51 53 85 0.417 50
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9.1. AP

9.2. 3id oI AgaR AT

yrfeera, fuer ok srdte ot wifaa fRufa
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SlTs, 2024 H, UG &1 I dH We & SaR MY 5 1)/ [aumT & GuR 9o o
fRfer|

1. 0000000 oOo0U0oO0 DoDoO(UUDO OoUooUDoU00 —1,11,413)
* OO0 R 7.0 00 000000 0000000 00000 00000 @

e T e O e e Y e T e e e Y e T e B e e B e B e LR aVa Wl iV, Va)

¢ Pradhan Mantri Awas Yojana— Gramin - (99%) - Request/Representation (for a new house)

2. D000 000000000 00000000 (oD 0oooooogood - 15,655)
*000: SEFRT7.0 00 000000 0000 000 000000 00000000 &

( EPFO (28%) N

e PF Withdrawal (25%) -> Delay in final settlement/Final PF withdrawal/PF settled but not
credited

e Transfer related issues (9%) = Transfer infout/Form 13/ Online transfer related issues

e Pension (7%) > Settlement of pension/delay in settlement of pension/ Non release of pension
arrears/Non release of family pension

0\ Employer’s grievance (5%) = KYC related issue )

3. DOoooog DDDDQ’ Ooooo(Oooonon oooooo)(ooo
O0000000000 -13,681)
*O00: ARG 7.0 00 000000 0000000 TTTT?TTHTH

-

¢ Fraud (13%)

o Deficiency in Customer Service Related (12%) - Delay in service
o Credit/Debit/ATM Card Related (9%) -> ATM/Credit Card Frauds
e Misbehaviour/Harassment/Corruption by Bank Staff (8%0c)

e Service Matter Related (8%0)

4. S TE fdaHE seamor faurmT (oo cooooooooo o - 9,517)

*000: SFRT7.0 00 000000 0000 000 00000 000000 00000
4 N

e PMKISAN related (95%) > Stoppage of installments after issue of few installments, non-
receipt of PMKISAN Instalments, Approval of documents by State Gowt.




5. REAR fAURT (000 DoooO000000 -6,073)

*0 00 SEFRT7.0 00 000000 00000000 00000 JO000000

r

.

Mobile related (61%) = Mobile Number Portability (MNP)

\

Broadband related (15%) = Landline working but Internet not working/Frequent disconnection

J
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11. 9P ddT YT

Grievance of Ex-Hav Shri Kamal Deo Prasad

Non-Credit of OROP-2 Arrears

Ex-Hav Shri Kamal Deo Prasad lodged a grievance with the Department of Ex-
Servicemen Welfare via CPGRAMS, reporting the non-receipt of his OROP-2 arrears.
In response, the department promptly addressed the issue by updating the necessary
data and pushed for further investigation to ensure the timely resolution of the matter.

Post the department's thorough review, the arrears were successfully processed.
Subsequently, the entire amount of Rs 1,89,786 was deposited into his bank account,
bringing the issue to a satisfactory conclusion. Shri Kamal Deo Prasad was informed of
the successful resolution and the completion of the fund transfer.

Grievance of Shri Rajkumar

Request for Reassessment and Refund Due to Errors in ITR for AY
2021-22 and AY 2022-23

Shri Rajkumar lodged a grievance with the Central Board of Direct Taxes (CBDT) on
CPGRAMS regarding a pending refund of Rs. 83,080 for ITR of AY 2021-22 and AY
2022-23, due to missed credits for advance tax and TDS. The Principal Commissioner
of Income Tax (PCIT) Dehradun reported that the Income Tax Officer (ITO) of Ward-
2(1)(1), Haldwani rectified the oversight by passing a rectification order which credited
an advance tax payment of Rs. 65,000 and TDS of Rs. 54,272, alongside regular tax and
SAT adjustments, resulting in a refund of Rs. 73,122,

The amount was successfully credited to Shri Rajkumar's account in April, 2024. The
PCIT Dehradun confirmed that all necessary actions were completed, and the grievance
was resolved.
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Grievance of Shri Ganesh Chimaji Haegadmal
Misbehaviour by Ticket Booking Master at Pune Junction

Shri Ganesh Chimaji Haegadmal filed a grievance with the Ministry of Railways
(Railway Board) on CPGRAMS regarding the rude behaviour of the ticket booking
master at Pune Junction, who issued a pass with incorrect dates and responded
dismissively when confronted. The railway administration addressed the issue by issuing
a warning letter to the staff, and providing counselling to improve his behaviour. The
administration expressed deep regret for the inconvenience caused.

The grievance was resolved within 10 days of filing and the railway administration
assured Shri Haegadmal that measures have been taken to ensure courteous and vigilant
behaviour by staff to prevent future grievances.

Grievance of Shri Suryamohan
Unauthorized Median Opening Near Sriperumbudur Toll Plaza

The unauthorized median opening near Sriperumbudur Toll Plaza on NH-48 in Tamil
Nadu, was causing multiple daily accidents, which is in proximity to the toll plaza.
Despite repeated concerns, the issue remained unaddressed, posing a significant risk to
commuters. Recognizing the urgency and severity of the safety hazard, the National
Highways Authority of India (NHAI) took swift action to resolve the problem.

Within 11 days of the grievance being reported, NHAI coordinated with the contractor
to implement immediate corrective measures. The contractor closed the unauthorized
median opening by installing a hard crash barrier to prevent dangerous crossings and
mitigate the risk of accidents. This intervention effectively addressed the safety concerns
and ensured that the road would be safer for all commuters traveling near the
Sriperumbudur Toll Plaza.

Grievance of Shri Sanjay Kumar Aggarwal

Non-Remittance of Pension Funds by BEML Limited

Shri Sanjay Kumar Agarwal, currently CMD at Antrix Corporation, had not received
his pension funds from BEML Limited despite multiple requests. The initial grievance
was acknowledged by BEML, which indicated that the matter was under process and
that internal approvals were being obtained. However, after six months of inaction, the
funds had still not been transferred.

Following the grievance on CPGRAMS, BEML Limited has resolved the issue by
confirming that the corpus amount under the "BEML Executive Superannuation
(Pension) Scheme-2007" will be transferred to Shri Agarwal. This resolution ensures
that all pending payments are processed, and appropriate measures have been taken to
prevent future delays.
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12. 9if&ar s

Ministry of Personnel, Public Grievances & Pensions

The Department of Administrative Reforms and Public Grievances (DARPG)
released the 26th Monthly Report on Centralized Public Grievance Redress and
Monitoring System (CPGRAMS) of Central Ministries/ Departments performance

for the month of June 2024

Atotal of 1,34,386 Grievances were Redressed by Central Ministries/Departments in June, 2024

For the 24th month in a row, the monthly disposal crossed 1 lakh cases in the Central Secretariat

Central Board of Indirect Taxes and Customs, Department of Revenue and Department of Posts topped
in Group A category in the rankings released for the month of June, 2024

NITI Aayog, Department of Land Resources and Department of Investment & Public Asset Management
topped in Group B category in the rankings released for the month of June, 2024

Posted On: 10 JUL 2024 8:08PM by PIB Delhi

Ministry of Personnel, Public Grievances & Pensions

Grievances resolved in CPGRAMS along with notable success stories

90,686 public grievances redressed by Central Ministries/Departments from 1st to 11th July, 2024
25,989 public grievances redressed by States/UTs from 1st to 11th July, 2024

Posted On: 12 JUL 2024 5:24PM by PIB Delhi

Ministry of Personnel, Public Grievances & Pensions

Grievances resolved in CPGRAMS along with notable success stories

1,43,650 public grievance redressed by Central Ministries/Departments from 1st to 18th July, 2024
38,934 public grievances redressed by States/UTs from 1st to 18th July, 2024

Posted On: 19 JUL 2024 8:33PM by PIB Delhi

Ministry of Personnel, Public Grievances & Pensions

Government Enhances Grievance Redressal and launches Special Campaigns for
Widows' Pension Assistance

“Grievances of Citizens from even remotest part of the country being addressed by CPGRAMS portal
within a time bound manner” says Union Minister Dr. Jitendra Singh

Posted On: 31 JUL 2024 4:56PM by PIB Delhi
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ﬁﬁs‘ PIB in Mizoram
=4 @PIBMizoram

DARPG released the 26th Monthly Report on Centralized Public
Grievance Redress and Monitoring System (CPGRAMS) of Central
Ministries/ Departments performance for the month of Juna 2024

pib.gov.in/PressReleasaPa...

#MinistryofPersonnelPublicGrievancesPensions

12:34 PM - Jul 11, 2024 - 366 Views

_ PIBIndia @
"= @PIB India

The Department of Administrative Reforms and Public Grievances
(DARPG) released the 26th Monthly Report on Centralized Public

Grievance Redress and Monitoring System (CPGRAMS) of Central
Ministries/ Departments performance for the month of June 2024

A total of 1,34,386 Grievances were Redressed by Central
Ministries/Departments in June, 2024

Read here: pib.gov.in/PressReleseDet...

@DARPG_Gol

8:14 PM - Jul 10, 2024 - 7,277 Views

CBIC &
@cbic_india

CBIC Ranks No. 1 in Grievance Redressal .

fiw st
MINISTRY OF

CBIC RANKS NO. 1IN GRIEVANCE REDRESSAL

Central Board of Indirect Taxes and
Customs tops in Group A category
(> 500 grievances per month) in
the rankings released for the month
of June, 2024

~ As per DARPG's 26" CPGRAMS Report for
June 2024

Qecicindc Q) ecvicinde @ achcnda ) ocBicvoU B ocBICIde § chicgovin

& Ministry of Finance and 4 others

8:25 PM - Jul 11,2024 - 16.9K Views

ﬁ'ﬂi PIB India &
== @PIB India
Grievances resolved in CPGRAMS along with notable success stories

90.686 public grievances redressed by Central Ministries/Departments
from 1st to 11th July, 2024

25,989 public grievances redressed by States/UTs from 1st to 11th July,
2024

Read here: pib.gov.in/PressReleasePa...

@DARPG_Gol

The Top 5 Ministries Departments in Gol for grievance redressal for the period from 1° to 11% July,
2024 are as follows:

S. No. Name of Central Ministries/Deparmments Total Disposal
1 Department of Rural Development 44,679

2 Ministry of Labour and Employment 6.562

3 Department of Financial Services (Banking Division} 5.100

4 Department of Agriculture and Farmers Welfare 4,915

5 Central Board of Direct Taxes (Income Tax) 3338

6:18 PM - Jul 12, 2024 - 6,861 Views

5. PIB In Meghalaya
= @PIBShillong

Grievances resolved in #cpgrams along with notable success stories

1,43,650 public grievance redressed by Central Ministries/Departments
from 1st to 18th July. 2024

@DARPG_Gol
Read here: pib.gov.in/PressReleasePa...

The Top 5 Ministries/Departments in Gol for grievance redressal for the period from 1* to 18% July.
2024 are as follows:

S. No. Name of Ministry/Department Total Disposal
1 Department of Rural Development 75.853
2 Ministry of Labour and Employment 0,076
3 Depanment of Financial Services (Banking Division) 7.561
4 Department of Agriculture and Farmers Welfare 6,050
5 Central Board of Direct Taxes (Income Tax) 4,737

12:02 PM - Jul 20, 2024 - 65 Views
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&‘ PIB India &
=5 @PIB India
Grievances resolved in CPGRAMS along with notable success stories

1,43,650 public grievance redressed by Central Ministries/Departments
from 1st to 18th July, 2024

38,934 public grievances redressed by States/UTs from 1st to 18th July,
2024

Read here: pib.gov.in/PressReleasePa...

@DARPG Gol

Ihe Top 5 Ministries Departments in Gol for grievance redressal for the period from 1% to 18% July,

2024 are as follows:

5. No. Name of Ministry/Department Total Disposal
1 Department of Rural Development 75,853
2 Ministry of Labour and Employment 9,076
3 Department of Financial Services (Banking Division) 7,561
4 Department of Agriculture and Farmers Welfare 6,050
5 Central Board of Direct Taxes (Income Tax) 4,737

Last edited 10:37 AM - Jul 20, 2024 - 4,148 Views

CSCeGov e
&e @CSCegov_

"#CSC has transformed governance through digital technology & by
bridging the intermnet-rich divide. #CPGRAMS Day is celebrated on the
20th of every month to demonstrate commitment to a robust grievance
redressal mechanism.”

-V Srinivas, IAS, Secretary, @DARPG Gol

#15YearsOfCSC

CSCeGov e
ese @CSCegov_

Thank you, Shri @svoruganti1466 Ji, for joining us at #CSCDiwas and
celebrating #15YearsofCSC with your enlightening speech. Here’s to
many more years of @DARPG Gol & @CSCegov_ partnership and helping
citizens across the country!

#CPGRAMS #Digitallndia

CNBC-TV18 &
@CNBCTV18Live

Govt grievance redressal portal gets 14 lakh complains in first 6 months

of this year, #PMAY tops list | Q&A

@Timsylaipuria

From cnbctvi8.com

9:59 AM - Jul 19, 2024 - 4,771 Views

CNBC-TV18 @
@CNBCTV18News
Union govt's grievance redressal department gets 14 lakh complaints in

the last 6 months over welfare schemes. The PM Awas Yojana scheme to
build rura\ housm6 tops the list with nearly 5 lakh complaints in 6

COMPLAINTS AGAINST GOVT SCHEMES

In 6 Months Of 2024

‘4 4.79u 120,565

mm
Yojana

Source: CPGRAMS Portal
I USIN 360 ./ 77

Complaints Over Govt s
Welfare Schemes On The Rise

057/5:23 @) & >.'J v

6:40 PM - Jul 18, 2024 - 2,588 Views

_ PIB India &
== @PIB India

Government Enhances Grievance Redressal and launches Special
Campaigns for Widows' Pension Assistance

“Grievances of Citizens from even remotest part of the country being
addressed by CPGRAMS portal within a time bound manner” says Union

Minister @DrlitendraSingh

Read here: pib.gov.in/PressReleasePa...

#ParliamentQuestion
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SJddP
SIS 1: HATAA/ AU &1 Hd-FArearga
SEID 1.1: UTed RIprard 1 Ifrran @i - S-as § Jars, 2024

®. 9. AT/ fAUTT T A9 it wrfeet f&r?mﬁ e <fea
1 gt faer faumT 3000 590300 593300 587364 5936
2 1 UG SR TATH 4919 99627 104546 100099 4447
3 farita S fqumT (& wamm) 8372 91296 99668 91740 7928
4 PN Td fha™ Bl fqumT 3543 61896 65439 63179 2261
5 FoT UTE IR SIS (TTHR) 10802 38769 49571 39582 9989
6 I HATET (Y44 §rS) 3144 36918 40062 37589 2473
7 T 3R Xes) w1 HaArea 1419 35409 36828 35540 1288
8 8 HATTd 1429 32450 33879 32674 1205
9 Ydqd I FHearor fqumT 4036 31348 35384 31042 4342
10 S faum 1638 31110 32748 31738 1010

IFAU® 1.2: Fuer Rrerdl @1 siftread JBIm - S a’ 9 T8, 202 4

®. 9. AT/ AU BT AT fioita et m?ma fgem  <fsa
1 o faer faurT 3000 590300 593300 587364 5936
2 YA & RAWR HAg 4919 99627 104546 100099 4447
3 foxfig Tar faumr (& gum) 8372 91296 99668 91740 7928
4 NG fbaM Hear faumT 3543 61896 65439 63179 2261
5  FHEgUTY PR AS (3TP) 10802 38769 49571 39582 9989
6 YU (WA ) 3144 36918 40062 37589 2473
7 3MarA 3R e S HATTT 1419 35409 36828 35540 1288
8  TgHAe™ 1429 32450 33879 32674 1205
9 ST faum 1638 31110 32748 31738 1010
10 yqyd IfFE Hearor faumT 4036 31348 35384 31042 4342

YD 1. 3: 1000 I 3w wifea Rrewraal ara s/ fQAUnT - S | a8, 2024
®. 9. AT/ AU BT AT it wiftni pafRerd  fAuem  dfea
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© o0 N oo o b~ W NP

e N <l R
o b N N P O

16

LT T HR IS (MTRR)
foiv T faum (& gvm)
ITET fadmT Ay

S T4 SRR HAT

YdYd A Hearr faumT
WY Td URAR SHedmul fqunT
& fat faumT

YA AT (A4 TIe)

I TRra faumT

PN Td ford Heamor faumT
T 3R e S HATT
T8 HAT
Ueifery Ud Mighfads ¥ HATe
fag=r wamera
UM AT faUmT
SICACEN |

10802
8372
3000
4919
4036
2180
913
3144
1241
3543
1419
1429
1848
1506
1184
1638

38769
91296

590300

99627
31348
20247
20564
36918
10351
61896
35409
32450
13897
9750
9617
31110

49571
99668
593300
104546
35384
22427
21477
40062
11592
65439
36828
33879
15745
11256
10801
32748

39582
91740
587364
100099
31042
19856
18939
37589
9287
63179
35540
32674
14593
10111
9682
31738

9989
7928
5936
4447
4342
2571
2539
2473
2306
2261
1288
1205
1152
1145
1120
1010

STAUP 1.4: 30 fa & 3R Ty A wifaa Rreraal arat :f 10 Famer/fAumT—s=ast
| Felrs, 2024

. 9.

© 00 ~N oo o B~ O Ow N e

[EY
o

HaTerd/fAHTT &1 919

FHET U PR TS (ITHR)
gretor fyer faum

WY T4 URAR SHedmul faumT
YdYd A Herr faumT

I TRra faum

&1 fa faumT

foxiva T faum & gum)
fac=r darerg

T8 HAT™

I AT (3T Tre)

10802 38769 49571 39582 9989
3000 590300 593300 587364 5936
2180 20247 22427 19856 2571
4036 31348 35384 31042 4342
1241 10351 11592 9287 2306
913 20564 21477 18939 2539
8372 91296 99668 91740 7928
1506 9750 11256 10111 1145
1429 32450 33879 32674 1205
3144 36918 40062 37589 2473

STAYD 2 : 3 AT GHY — STa] | JaATS, 2024

ITAUP 2.1.: I S THIA GG ard

®. 9. AT/ fAHTT ST AT

1

3fdfer o faumT, Tefi=ft gy

HATAaa/fAUTT

>30

fe

7049
1556
1412
1401
1120
942
872
680
645
362

fAgere e aTHa 3N gAY I9g (e #)

2412

85
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8
9

10

HET U R S (SADHR)
JARD AU

T FRIem 3R TeRar faym
RTSTHTST faHTT

HUST HATTY

TR HATe
HHART T SN

&1 Jcdre faumT
9 S faumT

39582
350
9991
109
549
1387
2295
1124

2597

YD 2.2.: 19 3 FHTI= THY arel e/ Ay
' faegmuama ofwa gaE wHg (@A S

®. 9.
1

2

10

Tt/ f AU BT AT
TS B HAT
HEhIRd HAT
e ST
YA Ty faumT
UTHTT fabTe faHmT
UTSTd Ud I8 dl HAT
WTE] U4 ATdeI-1dh [daRor faumT
AR faumT
3y HATTY
PN Td fha™ Bl faumT

1125
2872
2045
2162
587364
9438
6165
31016
1310

63179

SFEUD 3 : U Pt FRUFY - S | Farg, 2024

YD 3.1: fUwan dfad rdia ara =Y 10 HaTer@/fAumT

%. 9.

1
2
3

4

HATT/fAHTT T
PHIARE B HATTT
LT U HR TS (IMTHR)

THTSIG =TT T BT faHmT
foxiv T faum &b gvm)

pvfia e
2894 2454
2202 4993
1524 417
1535 21233

67
65
55
42
40
39
37
36

35

P
ot fAuem

5348 575
7195 4937
1941 1

22768 21026

GICG)
4773
2258

1940

1742
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. 9. HATa/f[AUTT 19 il wnfterai 3% fAyem dfea

5 A THACH (94 drS) 790 9685 10475 9715 760
6 YT faeeTd faumT 734 2379 3113 2404 709
7 IO HHA AU 506 1821 2327 1692 635
8  fo<itg Tar faumT @i\ gy 256 3814 4070 3479 591
9 o faum 796 3575 4371 3817 554
10 IRpla HaTe™ 500 220 720 167 553

ITAUD 3.2: I & TTE HH Id T 0T a1t =M 10 HATGA/ YR

. 9. HATaa/ AR 199 fgers 7€ erdia Tt erdie

1 o daree faum 148 1

2 Hifg emam EX 1

3 ERCAIRGIRCEINR 666 3

4 AR faum 7997 4

5  fecHiTeH gRifdesor faumT 385 4

6 gdIBriHH faumT 66 4

7 YU AR HACE 23496 5

8 ol g SR WeRdr faumT 1768 5

9 P IUgE HR Ud AT Yoo dIs 3184 7

10 dgcr o HEey 56 8

SEUD 3.3: fUwan rdfia ufa=ra arat W 10 HaTE/fAUTT

3rdie urfeeai /
®. 9. HATA/fAUTT T A ﬁ?ﬂﬁ Im' |a|§11§‘ st

U
Refe  FoLOCR

! m P Od meterel Wi B o 1578 559 35.42%
2 FHeN 3mge HR UF U Yoob SIS 10179 10080 3061 30.36%
3 WRHY Sl faumE 910 858 261 30.41%
4 99 @ Sliefie srgEeT faum 727 675 195 28.89%
5 AR foumH Hare 4271 3996 1142 28.58%
6 W HAY 770 700 195 27.86%
7 fo<ftg Tar fgum @\ gy 14404 13732 3814 27.77%
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10

Gl fag Hamera
GIUAR faHT
I HATTT (AT TS)

225
31814

40062

202
31016

37589

54
8006
9685

26.73%
25.81%

25.77%
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ITAUD 4: Jhad-ATUTRT & FRUT fIRAWT - @15, 2024

TS HATAT MR fAUTT & S a1 & Hd SR o1 Tg-Smamt (SH@reR 3R aifan) faweiyor uxqd fosar a1 8 | SheiRuss & faw R
FRA T TN T o aTal IR St & ol 9t 11 Fohas! &1 favawor fosan man g $fiR Tt oo Hararal siR faumT & e ddhds @R
& T IR T T § | IR €9 AT & fore, it HErert ofR faUTT o Wohdd-aR UeRH & HeR difet & HIeqH o TR T T
& Sl afid Fareat SR fAUTT gRT U Ufard Jiied TR R SeTid |

AIAPT: Tbdd MUTRT SRIATT (W RIbTadl Bt I & 3aist vH A TGl

: *
Rreraat CHIMD | e .
Fge WS- | wud yprr | Homs g
affeema | ® | S@d | WEE | pon | oy | PUW | W Rufdl | o | Poerg g
# g /i | oy e SemRaft Yinrg | Rt | e dfaa fraer Py | afidi &1 | e &1
BT | Roewd A ST | IHT | JHIYE BT % %
3l frem &1 T %
F JHTUT i, % %
ST &1 ufe=ra

1| g7 faerg faumT 0.0 12.56 2.76 95.30 60.00 99.9 0.0 00 38.8 0.30 44.64
2 | 97 Td ISR HATTT 26.98 19.47 67.66 8 87.64 3 0.00 9.00 50.53 21.28

fodg dar  faum

. / 10.86 54.21 51.07 63.69 57.94 0.08 18.00 45.32 21.86 60.43

3 (&fT gum)

PN wd feum

0.0 . 45, . 91.6 . 0.00 0[0 46. 0.14 .

4| oo R 99.15 5.83 36.60 50.00 6.00 21.95
5 | gETR faum 6.8 8.24 87.14 90.9 9 0.00 6.00 48.68 23.72
6 | Y@ HAGY XA §I8) 4 ¢ 48.77 63.12 71.43 68.83 0.00 00 37.07 25.32 64.13
7 FEIT YT FR S 18.40 90.80 15.93 68.89 25.00 0.0 76.00 59.98 11.40 22.82

(3THR)
8 | e HAT™ 00 8.25 55.36 42.37 8 73.73 0.00 9.00 35.53 25.17
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# TH/SY

o Ydud e FHeamr
favm

10 | ST faymT

1y | SR IR wEd

PR

12 | & fad faum

;3 | T T URar
FHedmor faHmT

1 | FSF RaET SR
IS HATe

15 fom T faumr
CIEIRIY)
USIrEH Td Urpfae

16| g tzrer

17 | 3= fReq faum

18 YR ARy uga™
PIRERY

1o | BT R 3R
Jq1eRaT faumT

20 FHIiHe Td wfRremr
favmT

Fiffepur Y

21.45

25.40

23.08

THIR &

Rreprerd AT | o .%s
P ga-T Uy YRR
. afehg Far & :
¥ | Remed | sheR fafeq | R
Shteman T % ATt Remdi® | & gqu=
&1 ? faem &1 BT %
3uTd & T yfa=ra
T ufa=rd
59 15.62 20.26 22.22 0.00
30.96 39.15 64.62 46.43
4 29.15 37.28 00.00 0.00
5.00 34.72 26.71 55.22 56.38
5.27 65.96 46.27 62.50 0.00
7.01 71.48 69.37 6.6 94.7
47.75 53.49 58.33 88.0
4.0 44,59 19.28 39.66 31.25
62.14 : 65.33 8
7.34 44.98 41.03 50.00 68.00
12.58 51.24 40.63 68.83 61.90

SR
U
HTHEAL BT

%

«X 9
qqe
fAue Iy | et | Irdial &1
AT | GHIYTH BT % %
%

33.00 55.48 9.3 04
9.00 58.08 16.49 9
0.00 33.66 10.60 39.00

33.00 65.35 10.97 44.93

27.00 47.43 0.06 69.27
4.00 33.54 13.92 64.57
0.00 37.58 26.50 35.34

22.00 59.56 15.37 26.67

28.00 40.81 22.01 43.87

00 57.35 21.52 65.25

31.00 34.04 17.01 94.89

4.00 38.46 4 49.06
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TR &

Rreraat o "qehTA" &
aﬁg?m afr RS =uH YETEIR
# LL/S] S ¥ Remet | o fafeq | R
Tgiear Shteman R 5 Remdi® | & gqu=
Rl fAue=
Eal Eal BT %
3uTd & T yfa=ra
&7 ufa=rd
21 | IuHE 7HS fAHTT 40 34.38 4524 33.06 64.52 70.91
22 | & faumT 26.85 26.49 38.99 63.64 62.07
23 | faew warerm 68 16.53 46.83 33.33 54.55
24 ; &{ L Qa 0 0 96.6 38.90 9 34
1 Yo a1
25 | PIURe S HATTT 17.41 11.86 4.19 60.43 00 68.83
ool Td  sdl
. 0.10 9.85 20. 16.27 25.00 00.00
26 0.59 6
27 mﬁ gm; TSI 30.08 14.61 54.10 8 0.00 9
28 | =g faumT 38.80 110.50 50.00 46.81 92.86 00.00
29 | daTadt IS HATed 0.00 80.18 72.73 9 3 00.00
30 Sﬁ ﬂ%i ﬂl .Gh—\y 3¢ 0.8 5.02 26.47 55.09 74.07 00.00
gHIYe O™ U4
0.86 . d . . 90.00
31| e 7.90 50.00 54.65 70.59
32 | JoRg faumT 0 18.26 94.74 8 00.00 00.00
33 | TR fquEE HAeT 0.4 90 28.87 58.86 40.00 72.73
e Td 919 fasrg
34 . 8 17.09 71.43 65.76 8 00.00
AT

SR
U

qrHal BT

%

2.86

“W" 9
fAue Iy | et | Irdial &1
NI | gHIYTH DT % %
%
28.00 42.59 17.22 18.38
17.00 39.39 0.00
00 54.78 20.39 48.40
8.00 4551 15.08 87.73
00 34.22 26.21 413
6.00 40.54 10.94 31.03
00 48.16 18.04 45.92
00 27.48 6.50 63.08
9.00 32.02 17.83 43.45
00 50.29 16.99 56.38
8.00 44.37 8.38 0.05
00 48.33 3 36
00 23.97 25.75 59.11
00 30.70 26.66 81.69
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TSt

35

36

Fiffepur Y

37

38

39

40

41

42

43

44

45

46

1Y 9HY-

56.12
32.34

59.15

61.11

90.00
47.62

85.71

44.73 68.42

72.73

83.33

57.09 33.33

& gHIYTH
BT %

100.00
56.67

57.14
85.71

100.00

100.00

SR
U
HTHEAL BT

%

“W. 3

> Iy
JHIYT BT
%

42.11

3151

37.50
28.89

48.75
41.04

24.60

43.96

3rdiet &1

%

9.81

27.11

13.49
8.88

8.79

10.14

20.09

forgers w8
3rdiet o1

%
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TSt

47

S GO, A

48

e Haad

49

TdH 3R TdieRuiy
Sl HATC

50

RIcvnerc -

51

Epfa HATea

52

fafd s faumr

53

EENINREICREEINL

54

&1 IdTG faHRT

55

e & fm
(U= FUR)

56

Hf smam

57

PO e 3R
REIECIR PN

58

FRERREIR N
fRrem favmT

59

URUTeH, SA%T faumT

Fiffepor Bt

qﬁm% " "
e mﬁ%
o d “ﬁ% ﬁ""E"'"ﬂ.
inrd .
RrpTaat Remdi® | & gqu=
B ffAuem &1 BT %
yfa=ra

33.33

50.00
33.64 60.00
33.33 100.00

SR
U
HHEl BT

%

“-\r,iﬁg”
feaforay gk | FueE g
Oy | srfici &1 | e &1
JHIYT BT % %

%

40.63 5.16

38.46 2.86
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|

60 | MY HATT

61 ﬂﬂ?ﬁ%ﬂfm% 19.48

62 e T Sftenfe 0.00
S fqumT

63 | GHCT B HAT 0.00

64 | U HATTT 32.87

65 | HRI JENT faumT 22.12

66 | WM HATTT 9.9

67 | Wd faumT 80

68 | PUST HATT 0.99

69 | i faumT 0

70 | ORHY] St AT 0.00
HRd & dad wd

71 | HETORET USied Pl 0.00
FHrAd

72 | g faum 17.71

73 | A §AC™

9.13

TR &

1Y JHA- E'ww'iﬁ'. *
wp | WS | oar | R
Shremean Hined .
— Rrprat | P & | & FHI
& ffAuem &1 BT %
& gHIYTH e
&7 ufa=rd
56.52 3.4 50.00
37.04 39.75 25.00 00.00
35.24 65.78 66.67 71.43
43.75 9 00.00
48.75 57.95 00 66.67
48.33 47.24 00.00 00.00
38.10 52.94 9 00.00
47.92 32.74 50.00
35.48 31.52 00.00
48.00 56.57 0.00
67.65 51.83 3 68.97
59.09 34.87 00.00 66.67
38.30 39.72 00.00 00.00
36.36 40.00 50.00

SR
U

HTHEAL BT

%

“W" 9
fAue Iy | et | Irdial &1
THI | GHIYE BT % %
%
8.00 4559 11.61 73.33
36.00 45.68 12.45 49.53
17.00 36.36 12.59 25.53
00 44.74 9.4 95.24
0]0) 30.77 0.00
38.00 28.57 22.82 08.9
0]0) 35.14 0.00
20.00 23.81 24.00 68.00
25.00 33.33 15.05 19.47
8.00 41.18 16.87 62.50
37.00 21.43 40.67 71.43
21.00 17.14 20.21 43.18
25.00 49.25 15.79 43.48
19.00 23.68 35.90 32.50
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. & Fiffepor Bt

14 | TRE YT A
faum

75 fagm iR Urenfie
favmT

76 | 3idfves faumT 17.14

77 fafyawr wd TrdwfRe
TRYuRi geYe faumT

Jg | TN gENE W 0
o faum

79 | g1 HRIHH faum 0.00

80 | faurh faum 0.00
Qe YEHRUT I

8l | 38.30
TifeTe! 3R PrieH

82 | ot Threra 19.57

83 | & SR FERE 88
favmT

84 | IR fAHFT 35.29

85 | die IgH faumT 0.00

86 | gealt fasi Harerg 17.86

TR &

1Y JHY-
afeg J >
EICIRE inrd
BT % Rremaal
& gHIYTH
&7 ufa=rd
37.38 47.41
0]0)
62.50 80.00
4561
52.63
28.57
38.71 32.31
30.49 8
54.55 8
33.33 35.85
27.27 46.15

"TJPTaA" &
FUH

e &1

50.00

40.00
00.00

& gHIYTH
BT %

66.67

SR
U

HHal BT

%

«X 9
gy
sted | Rufr | R | Fuerg g
IGLEE] Oy | srfici &1 | e &1
IO | HIYTH BT % %
%
29.00 63.64 8.64 26.32
17.00 31.25 14.58 50.00
30.00 36.84 27.59 40.00
9.00 50.00 4
35.00 40.91 18.48 40.48
22.00 16.98 35.29
4.00 37.74 0.00
21.00 18.00
00 25.00 9 88.89
8.00 6
36.00 33.33 22.50
20.00 50.00 0.00
28.00 50.00 16.67
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