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States/UTs which uses CPGRAMS Portal

- States/UTs which have dedicated Public Grievance
Portal
- State pending with Backward Integration and do not
feature CPGRAMS link on their portal

- State pending with Forward& Backward Integration
with CPGRAMS
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D.0.No.13011/1/2023.PG-DARPG(e-8263) Dated: 3™ July 2024

Doase thid Sumddaiy,

Efficent and effective redressal of public gnevances is the fundamental of the
citizen cantric govemance. In order 1o make the public grievance handling more
sensitive, accessible and meanngful, DARPG has taken several measures under its
10 Step Reforms for Centralzed Publc Gnevance Redressal and Mantorng System
(CPGRAMS). Those measures inciude upgradation of CPGRAMS with high-end next
generation technology. benchmarking of performances, Business Inteligence and
data analysis capadly, improving commurcation with citizens etc.

2z All thesa activies require massive upgradation of capacty of cur close to one
lakh Grevance Redressal Officers (GROs) mapped on the CPGRAMS. DARPG has
been implementing Sevottam Scheme for the training of Grevance Redressal
Officers (GROs) of States through ATIs. The scheme has been successhul in
Improving cepacity of State Grevance Officers in eflectve redressal of publc
grevances. This scheme has been further revamped 1o align & with the new
demands and requiremants of the Next generation CPGRAMS. Copy of the
guidelnes of the revised Scheme is enclosed.  Under the new schame, Govemment
of Indka will support ATIs for trainng programme of GROs @ 21500 /per day /per
persca. A National workshop for effective redressal of public grevances and
SEVOTTAM 5 beng convenad In New Delhi for which communicabon will be sent

separately

-3 | shal be grateful # you could advsa the DGs of the ATls to assess the
training neod of GROs in your State for the remaining two years of  the current
cyde of Finance Commission and send the proposal for the financal years 2024.25
and 2025-26 in the Annexure 1 of the enclosad guidelines 10 us by 22™ July. 2024

I 1k et "ﬂa‘““' vojs &unw.

Encl: As aboye
Chief Secretaries of all States/UTs

W
wiferwm
Please Visil coar Wabsite  hitp Ndarpg.gov.in, hotpoligoicharters. nicin

(V. Srinlvas)

PR 91-11-23742135, Fax : 911123742546 Email @ vernivas@@nic.in, secy-arpgiiniom
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at, s, sod oy,
V. Srinivas, 14s

e
SECRETARY

unrafyy g v e e (Sem

X e odE W e o
HTA TR i St 1000t
AITRRINT P WO
WAETYY OF MESANTL. MR C SAFTACES L PTRONDNE
COMETMINT OF ADRWSTATWE BIPJEME § PUB.C SA0MeTS
LARZAD MILL wmean LATie) MASL
e e

D.0.No.13011/1/2023-PG-DARPG(e-8283) Dated 3™ July 2024

Deas Dinulse berunnt .

EMcient and effactive redressal of public gnevances is the fundamental of the
cihzen centrc gavernance.  In order fo make the public grievance handling more
sanaitve, accessible and meanngful, DARPG has taken several measures under its
10 Step Reforms for Centralized Pubic Grievance Radressal and Montoring System
(CPGRAMS) Those measures inciude upgradation of CPGRAMS with high-end next
generation technology, benchmarking of performancas, Business Inteligence and
data analysis capacity, improwng commaunication with citizens efc

2. All {hese actiities require massive upgradation of capacty of our close to one
akh Gravance Redressal Officers (GROs) mapped on the CPGRAMS. DARPG has
been mplemantng Sevoltam Scheme for the traning of Grievance Redressal
Officers (GROs) of States through ATls. The scheme has been successful in
mproving capacity of State Grievance Officers in effective redressal of public
grevances This scheme has been further revamped 1o algn it with the new
demands and requrements of the Next generation CPGRAMS. Copy of the
gudelines of the revised Scheme s enclosed.  Under the new scheme, Govemnment
of India will support ATEs for training programme of GROs @ 1500 /per day /per
person A Naticnal workshop for effective redressal of public grevances and
SEVOTTAM is being corvenad in New Dehi for which communication will be sam

separately.

3 | shall be grateful if you could advise the concerned officiaks in the ATis to
assess the traning need of GROs in your State for the remaming two years of 1he
curremt  cyche of Finance Commisson and send the peoposal for the financal years
202425 and 202626 in the Annexure 1 of the enclosed guidelines to us by 22™

July, 2024
balt beats W' Yours sincerely,

Encl: As above J <
{V. Srinivas)
Director General of all ATls

@
m
Plasse Visit our Webaite : Mla:llmpg.gwn, h“:hbo‘ch.m.l‘&‘ﬂ

P, 991120742133, Fax - 911123742548 Emall : warinivas@nic in, secy-arpgiinic in
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11. A T Ndd

18 To1/T IS4 &A1 7 SLSRUIST gRT &M fHU MU Uidd R U+ ha R &l
JUANT fobat § YT TaH & H1egH ¥ Taaferd fabt T @ UTaashHl & Uoligd foha g |

frea 99 foxfia auf & uf fF3 T ureawHl ok ulRifém ey @ wem
fagarR &:

% 9. IERICEL]
1 2022-23 280 8496
2 2023-24 216 7652
3 2024-25 25 933
P 521 17081

fa<ita avf 2023-24 ¥ =TT gRT AT fHT T UTSTHH] 1 Wi fIaur 59 PR

1 AMMYYSY | 3HiY USRI AT T8 faTg TR 48 1853
A YR W Hias (TUTER)

2 3 gH e 2 55

3 faeet faeet - - 4
4 mar ]ﬂ?ﬂw . z”“ﬂ' ﬂqa?%ujl FARS 24 571

AT A TR IR
5 giamon S T 42 1210
6 e FEHTTet AT T1eh TR ST 2 22 11
e (3R UIY), Reer
7 IRES %ﬁwﬁ&ﬁ&ml T E)" )E T e 15 371
J &R WHR Fae TR (SRTHS) - - 17

270 &



https://ati.darpg.in.net/course/view/?id=1001
https://ati.darpg.in.net/course/view/?id=1003
https://ati.darpg.in.net/course/view/?id=1003
https://ati.darpg.in.net/course/view/?id=1031
https://ati.darpg.in.net/course/view/?id=1006
https://ati.darpg.in.net/course/view/?id=1006
https://ati.darpg.in.net/course/view/?id=1008
https://ati.darpg.in.net/course/view/?id=1008
https://ati.darpg.in.net/course/view/?id=1009
https://ati.darpg.in.net/course/view/?id=1009
https://ati.darpg.in.net/course/view/?id=1011
https://ati.darpg.in.net/course/view/?id=1011
https://ati.darpg.in.net/course/view/?id=1013

LEE IR I

9 Y U™ Wmmaaww 3 67 9

10 TERT USRI qo@mﬂf‘ggw S{DIGH! 6 74 3

11 RIS wmmw 20 1051

12 ISR | TSy URINA S(PIEH! (SITY), YaaR 2 45 1

13 EEIC Hs'“'m%%ww 20 760

14| TR wﬁ@@@wﬁﬁmﬁ 3 92

15 | dHeAg 3T YRR WK% BHicrst 11 482

16 ATl | S TAHSHR TSRS UM gerlaig 8 281 1

18 QB%?I WW@T@T%W 10 518 1
Fa 216 7652 67

faita af 2024-25 ¥ Y=gl gRT AT fHT W UTSTHHI w1 Wi faavor 39 PR

21 833
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https://ati.darpg.in.net/course/view/?id=1013
https://ati.darpg.in.net/course/view/?id=1014
https://ati.darpg.in.net/course/view/?id=1014
https://ati.darpg.in.net/course/view/?id=1015
https://ati.darpg.in.net/course/view/?id=1015
https://ati.darpg.in.net/course/view/?id=1017
https://ati.darpg.in.net/course/view/?id=1017
https://ati.darpg.in.net/course/view/?id=1020
https://ati.darpg.in.net/course/view/?id=1021
https://ati.darpg.in.net/course/view/?id=1021
https://ati.darpg.in.net/course/view/?id=1022
https://ati.darpg.in.net/course/view/?id=1022
https://ati.darpg.in.net/course/view/?id=1024
https://ati.darpg.in.net/course/view/?id=1026
https://ati.darpg.in.net/course/view/?id=1025
https://ati.darpg.in.net/course/view/?id=1025
https://ati.darpg.in.net/course/view/?id=1008
https://ati.darpg.in.net/course/view/?id=1008

5 IFEIER fRHTad TR Al TR S 5 - )
e CELIRIEL RPN

3 JATT | ST THHSR THeRE! R 2eXele 1 32 1

IR U UL UG UseH 3(ehIcH!
SRR (guidiee)

od 25 933 4

It /ey Isg 87 Tdems ¥ Ry ® P 3 smaifa wRkieron/mffara
gfauRal ok a@ Y3 ureumdl @t RUfd < Adw dieEr  didar
https://ati.darpg.in.net/login/ ] U} TS B |

12. B ddl YT

Grievance of Shri Karthik M

Regarding Construction Material Obstruction and Unauthorized
Parking near School premises

Shri Karthick M filed a grievance on the CPGRAMS Portal with the Government of
Puducherry about construction materials and unauthorized vehicle parking
obstructing Amrita Vidyalayam School in JJ Nagar, Moolakulam. The Station

House Officer)SHO( promptly addressed the issue by instructing that all
construction materials be stored within the property limits to ensure free movement
and accessibility. Additionally, to further ensure the safety and convenience of the
school children, the zonal Sub- Inspector)SI( was instructed to regularly monitor the
area during routine patrols. These actions were taken to maintain a safe and
obstruction-.free environment around the school premises

Grievance of Shri Srikant S

Regarding Refund for Returned Items from a Store

On Mayl ,2024 ,the complainant's parents purchased few items worth Rs. 2900
from Shree Ramdev Fancy Store for an upcoming function ,which was subsequently
cancelled due to the death of a family member. They attempted to return the items

on May4 ,2024 ,but were advised by th e shop staff to return on May6 .On that
date ,the shop owner agreed to refund Rs. 2000, but failed to provide the refund
immediately, citing various excuses in subsequent phone calls. Despite being
warned about potential police involvement; the refund was not processed promptly.
The complainant had to repeatedly follow up and escalate the matter. Finally, after

,persistent efforts by the police departmentthe shop owner refunded Rs. 2000on
June 13, 2024. The complainant received the amount in full and expressed his
gratitude to CPGRAMS and Puducherry Police Department.
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https://ati.darpg.in.net/login/
https://ati.darpg.in.net/course/view/?id=1009
https://ati.darpg.in.net/course/view/?id=1009
https://ati.darpg.in.net/course/view/?id=1026
https://ati.darpg.in.net/course/view/?id=1027
https://ati.darpg.in.net/course/view/?id=1027

Grievance of Shri Sundarmoorthy

Regarding Overflow of Water on the Road from House Water
Tank

The residents of Vinoba Nagar, Puducherry, lodged a grievance on the CPGRAMS

Portal with the Government of Puducherry concerning water overflowing from a

house water tank at New Street, which was causing road accidents and posing a

significant safety risk. The issue was addressed promptly, and within2 days,
effective measures were taken to resolve the problem. The counter-petitioner, Shri
Sundaramoorthy, confirmed in a written letter that the overflow issue had been

rectified and that there were no further problems related to this matter. The quick
resolution of this grievance ensured that the safety of the road and the well-being of
the residents were restored. The grievance was thus resolved satisfactorily by the

police department, within 2 days.

13. Hifgar 3=

Ministry of Personnel, Public Grievances & Pensions

Grievances resolved in CPGRAMS along with notable success stories

90,686 public grievances redressed by Central Ministries/Departments from 1st to 11th July, 2024
25,989 public grievances redressed by States/UTs from 1st to 11th July, 2024

Posted On: 12 JUL 2024 5:24PM by PIB Delhi

Ministry of Personnel, Public Grievances & Pensions

Grievances resolved in CPGRAMS along with notable success stories

1,43,650 public grievance redressed by Central Ministries/Departments from 1st to 18th July, 2024
38,934 public grievances redressed by States/UTs from 1st to 18th July, 2024

Posted On: 19 JUL 2024 &:33PM by PIB Delhi

Ministry of Personnel. Public Grievances & Pensions

Government Enhances Grievance Redressal and launches Special Campaigns for
Widows' Pension Assistance

“Grievances of Citizens from even remotest part of the country being addressed by CPGRAMS portal
within a time bound manner” says Union Minister Dr. Jitendra Singh

Posted On: 31 JUL 2024 4:56FM by PIB Delhi
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sy Himanta Biswa Sarma &

¥ @himantabiswa 2

Happy to note that for last 3 years Assam continues to be a top
performer State in resolving public grievances. A testament to our
government’s ability to have its feet and ear to the ground.

‘We will continue to work until our mechanism is the best in class.

#Assamleads

Grievances resolved in CPGRAMS along with
notable success stories

91686 public grievances redressed by

Ministries Deparments from 15t to 11th

Cenral

Juky, 2024

25,909 peblic grievances redressed by States/UTs from 15t te
11 Al 2024

From

PR r—

11:28 AM - Jul 13, 2024 - 14.4K Views

Assam Ranks High On Public Grievance Redressal, CM Revels

Chief Minister Assam &
@CMOfficeAssam

Assam Ranks High On Public Grievance Redressal

pratidintime.com

8:11 AM - Jul 15, 2024 - 1,468 Views

 PIBIndia &
= @PIB India

Grievances resolved in CPGRAMS along with notable success stories

90,686 public grievances redressed by Central Ministries/Departments
from 1st to 11th July, 2024

25,989 public grievances redressed by States/UTs from 1st to 11th July,
2024

Read here: pib.gov.in/PressReleasePa...

@DARPG_Gol

~ PIBIndia &
5 @PIB India

Grievances resolved in CPGRAMS along with notable success stories

143,650 public grievance redressed by Central Ministries/Departments
from 1st to 18th July, 2024

38,934 public grievances redressed by States/UTs from 1st to 18th July,
2024

Read here: pib.gov.in/PressReleasePa...

@DARPG_Gol
CS5CeGov
ese BCECagov CSC CSCeGov
R, - -=—— @CSCegov_
#C5C has transformed governance through digital technology & by
bridging the internet-rich divide. #CPGRAMS Day is celebrated on the Thank you, Shri @svorugantil466 i, for joining us at #C5CDiwas and

20th of every month to demonstrate commitment to a robust grievance
redressal mechanism.”

-V Srinivas, IAS, Secretary, @DARPG Go!

celebrating #15YearsofCSC with your enlightening speech. Here's to
many more years of @DARPG_Gol & @CSCegdov_ partnership and helping
citizens across the country!

HCPGRAMS #Digitalindia

CNBC-TVi8 @

@CNBCTV18Live

2

Govt grisvance redressal portal gets 14 lakh complains in first 8 months
of this year, #PMAY tops list | Q&A

\iewe

9:59 AM - Jul 19, 2024 - 4,767 Views

CNBC-TVi8 @
@CNBCTV18News

o

Union govt's grievance redressal department gets 14 lakh complaints in
the last 6 months over welfare schemes. The PM Awas Yojana scheme to
build rural housing tops the list with nearly 5 lakh complaints in 6
months. @ ia reports

#PMA reScheme #G

o)

5 S

(2]

&

Source: CPGRAMS Portal

I Compl
Welfare Schemes On The Rise

aints Over Govt's

[ 3 057 /523 o) ﬁ'_‘] e

@

6:40 PM - Jul 18,2024 - 2,588 Views




ITATD 1: T BT B ~rsuTe-
ITATD 1.1.: WGl Bt SAfwad &I TS -2024

D

1 | SWRUIWIR 15929 24484 40413 26661 13752
2 | TR WHR 8391 4819 13210 5362 7848
3 | A UGN WBR 4841 4033 8874 3111 5763
4 | TERIY WIHR 26989 4018 31007 3132 27875
5 | 3H WBR 12687 3755 16442 7430 9012
6 | ORIM WHR 2114 3570 5684 2649 3035
7 | 3RO WHR 11677 3439 15116 3349 11767
8 | fERWPR 8715 3072 11787 2943 8844
9 | RIS WIR 6265 2655 8920 2983 5937
10 | PG IS &, faeril TR 4609 2550 7159 2510 4649

AP 1.2.: fUe™ & siftrerau J=m |, Jarg -2024

1 IR UG THR 15929 24484 40413 26661 13752
2 STHH YRDR 12687 3755 16442 7430 9012
3 TSR ARPR 8391 4819 13210 5362 7848
4 BRI WHR 11677 3439 15116 3349 11767
5 HERTY WPR 26989 4018 31007 3132 27875
6 T8 Yo WDHR 4841 4033 8874 3111 5763
7 RIS WBR 6265 2655 8920 2983 5937
8 fIgR WHR 8715 3072 11787 2943 8844
9 ROTYT ARPR 2114 3570 5684 2649 3035
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10

RIS ST &7, faeelt WpR

4609

2550

7159

2510

4649

ITAUD 1. 3.: Ul Dt Sfwan G& ,SHa & Ja18 -2024

1 SR TR PR 14613 145054 159667 145915 13752
2 ISR HRhIR 6920 32537 39457 31609 7848
3 STHH PR 9451 30133 39584 30572 9012
4 HERIY 4P 14601 24862 39463 11588 27875
5 Y Yo WHR 6469 22431 28900 23137 5763
6 ERICERCAN 3400 21851 25251 21583 3668
7 RSTRYTT ARPR 4823 20149 24972 21937 3035
8 BTN TRBR 11536 19902 31438 19671 11767
9 fSER WeR 7732 17811 25543 16699 8844
10 FRTS WMDR 5833 14902 20735 14798 5937

ITAUD 1.4.: e 3 fpau J@&n ,sHas! A JaTg -2024

1 IR YR TWHR 14613 145054 159667 145915 13752
2 | TORAd WBHR 6920 32537 39457 31609 7848
3 | 3N WHR 9451 30133 39584 30572 9012
4 | U YR WIR 6469 22431 28900 23137 5763
5 | IO AR 4823 20149 24972 21937 3035
6 | UYE WHR 3400 21851 25251 21583 3668
7 | SIS WBR 25942 10891 36833 21272 15561
8 BRI WIHR 11536 19902 31438 19671 11767
9 | [ERW&R 7732 17811 25543 16699 8844
10 | IRTUS WHR 5833 14902 20735 14798 5937

YD 1.5: Gt - U I A/ it dfaa Rreral 9 17 1000

552024
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1 Ui §d WBR 25602 8770 34372 91 34281
2 | HERIY WHR 14601 24862 39463 11588 27875
3 | NfSMWBR 25942 10891 36833 21272 15561
4 | FHAlCH WMBR 10589 9767 20356 5774 14582
5 | I UG WBHR 14613 145054 159667 145915 13752
6 | sREmTWER 11536 19902 31438 19671 11767
7 | A WDR 9451 30133 39584 30572 9012
8 | fRWeR 7732 17811 25543 16699 8844
9 | THTAIg WAR 5840 12222 18062 9351 8711

10 | ToRd WHR 6920 32537 39457 31609 7848
11 | RIS WIR 5833 14902 20735 14798 5937
12 A UG WBR 6469 22431 28900 23137 5763

13 | f30Ed IR WaHR 4064 1937 6001 955 5046
14 | AP IAGYF &7, faeel PR 4077 14707 18784 14135 4649
15 | 3Rd WIR 877 4550 5427 1322 4105

16 | W3R HIHIR WHR 2050 5055 7105 3169 3936
17 | USE WBR 3400 21851 25251 21583 3668

18 | IO WHR 4823 20149 24972 21937 3035

19 | SRS WHR 2662 8686 11348 8797 2551
20 | 3y USRT WPHR 7159 5114 12273 10984 1289
21 | BUNIG WBHR 1301 6101 7402 6221 1181
22 | FNICS WHR 977 208 1185 21 1164

SAAUD 1.6.: 3Py dfea ufazrd S I JaATS - (@R e9)2024

1 | AFeS WHR 977 208 1185 21 1164 105 98.23%
2 | ORI WER 282 312 594 21 573 197 96.46%
3 | HUeg WHR 328 533 861 238 623 93 72.36%
4 m e 124 276 400 211 189 43 47.25%
5 | Rfded W 17 88 105 80 25 33 23.81%
6 | SUHWBR 9451 30133 39584 30572 | 9012 93 22.77%
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7 | OOR WHR 3293

823

4116

3182 934

22.69%

8 | BRIWeR 358

827

1185

967 218

18.40%

AU 1.7: H5 ARG AT 10 &A1 T e Tvy A dfsa Rl ara <id 30
STaR | TS - UeR12024

1 | Uf3W S WReR 25602 8770 34372 91 34281 32875
2 | HERIY WBR 14601 | 24862 39463 11588 27875 23919
3 | IS WBR 25942 | 10891 36833 21272 15561 13232
4 | FHAlCH WMBR 10589 9767 20356 5774 14582 13044
5 | gRamn mer 11536 | 19902 31438 19671 11767 9020

6 | TG WBR 5840 12222 18062 9351 8711 6931

7 | A WDR 9451 30133 39584 30572 9012 6453

8 | fRRWDR 7732 17811 25543 16699 8844 6185

9 | foUEd Uy IR 4064 1937 6001 955 5046 4755
10  IRTS WHR 5833 14902 20735 14798 5937 4408

STAYD 2: 3d FHIIH THT a3 I TS ,2024

AP 2.1.: U AT FHUT TAY a1 I5d/TY I &

2 | 3iSHM Ud MPIeR WRHR 988 9
3 | A WDR 1322 10
4 | 3R HIR WHR 3169 23
5 | UYW dd WHR 91 27
6 | W UG MBR 145915 30
7 | Rifdpg RaHR 80 33
8 | USRI MR 1048 37
9 | TUNNIG WHR 6221 42
10 | SRUMEd UGl IWHR 211 43
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AP 3: JhdP TS - ATUTRT A HRUT fARATU1-2024
(TTeT RIBTad] @1 G&T, SAvid Rreradl vd Fird] &1 G @1 ged B9 5 @)

3R A MNP TN IPTIRTFEAND S NIAT IR AP
wH | dwemem gaRem SO T IRPERT gy Romdisr  wud R st wd Ritd tedw

PIGRIG % BT %

SRWTWPR | 159667 63.87% 17.60%
2 FHAWDR 39584 20.81% 16.30% 37.24%
3 | HERIY WHR 39463 60.61% 16.27% 71.35%
4 | TORIE WHR 39457 36.17% 11.00% 20.02% 68.35%
5 | SfEMWSR 36833 35.92% 30.75% 47.53%
6 | TiYH ST AR 34372 26.32% 63.16%
7 | EREUTWER 31438 13.39% 28.69% 19.45% 67.48%
8 | AU WIR 28900 47.13% 9.31% 12.97% 76.36%
9 | [NERWHR 25543 16.42% 24.21% 18.91% 67.45%
10 | Uolld WHR 25251 57.99% 9.37% 35.10% 40.74%
11| IR WSR 24972 51.55% _ 18.81% 66.68%
12 | IRES WHR 20735 30.61% 21.26% 30.63% 47.91%
13 | Hficd WHR 20356 12.12% 64.08% 15.86% 71.97%
14 | AP ISYE &7 fdeell SRR 18784 46.32% 16.60% 14.63% 74.88%
15 | dHeg WHR 18062 15.50% 38.37% 15.25% 77.81%
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S0P+t stz R 3feNiA MNP TNg STPTIRTFAND S NAA R TWE S

JdfaRemai®  FUdRRdPiesds 1 Fud Rifgd vleds

@1 Rerd % o
(]

22.90% 15.29% 75.64%
17 | SIS WHR 11348 48.04% 17.92% 68.30%
18 BUIG WNBR 7402 19.53% 61.28%
19 | W 3R HIHR WHR 7105 35.20% 19.67% 68.36%
20 | fROEd UCR IR 6001 25.57% 52.97%
21 | ORAWMBR 5427 24.18%

22 | R WHR 4116 15.74%

23 | dTTHI WRBR 4039 21.53% 69.92%
24 | 9EIE WHR 2384

25 | Tl WRBR 1334 16.67% 72.55%
26 | NS WHR 1185

27 | BORIW&R 1185 37.13% 25.55% 54.01%
28 | G WMBR 1144 53.41% 19.13% 74.75%
29 | 3iSHM Ud MelaR WHR 1033 20.81% 62.97%
30 | HU WHR 861

31  IREWRER 594

33 | GHATd ¢ld WHR 337
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34 Qe T4 TR gaal DR 288 15.63% 52.08% 27.59% 48.28%
35 fdrH WRPpR 105 51.43% 17.14% 26.19% 64.29%
36 e DR 58 37.93% 12.50% 81.25%
37 Agld RHR 47
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