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Haryana Institute of Public Administration
Training of Trainers Programme on

Sevottam for J&K Officers
July 05-07, 2023

, | Az |

Sitting Row (L to R)  Rekha Dahiya (ADA), Aarti Dudeja, Mohinder Kumar, M.K. Midha (Course Director), Chandralekha Mukherjee (DG HIPA),
Dr. Ruquaya Amin, Azeeta Qureshi, Manju Kapoor, Shiv Prasad Sharma

Row 1 (Lto R) Anita, Dr. Subash Chander, Altaf Ahmad Khan, Dr Sheikh Khurshid ul Islam, Harbans Sharma, Dr. Zakir Hussain Faaz,
Ajaz Abdullah Saraf, Abdul Star, Mohd Ashraf Hakak, Gulzar Ahmad Bhat, Dr. Anshu Tiwari,

Row 2 (LtoR) Rakesh Singh, Mubashir Ahmad Wani, Pawan Talwar, Shafget Ali Keen, Dr. Raman Jandyal, Nasir Mahmood Khan,
Aijaz Ahmad Shah, Vigar Ahmed Giri, Rajeev Kumar Khajuria, Anil Kumar, Shishir Gupta

it HrHH & U I &7 T R HRAR & 23 el 3 ynT foram o fob

ufrefaft gRT Gfad fpar T B, Tasmsui EH 3 Hri%H & TH-ag 3R Iare- § 98
351 & fHar §

O & RTINS UIRIEUT 3yd & forg, ufkigisr A SRSt & Hrfad &1 gRI
forar ok SesRdish & sifiemIial & Iy srasd @t
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Hrur 4t gfvamn & Rremd &1 @ iR R & g =ufid we gumed §1 gfaron
& T AIER e WeR A ST GRaR & SR I3 T SR B 8 B3 | o
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e MY HRA & 916, ied ISt &1 ISR dR W 25 e, 2014 &1 JURTY
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o P Gk
T AR s Risrad RueH ufdar o i & faw, ude forar gemeg &
Y-y Hiey 3ar R fRfea wfyaray & faviy U § guferd feare wifid feu
T | T fhiRe HHLR, ToR Wh-R 3R 3 dTel SUDHRUN Agd "a-dH db-id o ol
¥| ey gt Ried iR Taftrd giaem g &R Iu-Hed / dedid IR Suas g |

RIwHrad gof 37 & oy, Risradedl &1 U a1 Hiasd 96 3R Biel-3se! Y TaH

BT HTITF ¢ |

@ @@ (@@
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A b g
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30 faT B 2 ww@ﬁ@m ? | FRATE 3R UG T W &
ST 3BT ST ¢ G HRAT T

fa=iy enevur: 3= uTyfiredar RierT:

> 3 UTYfehar arell fRIead SmdR R YTER a7 fef +f Rrema § Jefta gt §
S &S Y9 R ST B U et |

> U RIerd o 3 WUfiedl & ¥ 4 ffgd $-1 |, 38 $Hdd U aky Jai-gd
Tded gRI ¢ [ ST ]

> 3 Ui arell Rierad & fou te fay 39S gl

3 faRiyarait # =i €

g
%mzr

Q‘ﬂ?i G A

STANTH T _ Tt
s mmfaﬁ aifsar
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o 1A Y 31 TR, 2023 P, STTHTAT WISdd PHid Jex A ANRD! I e 373615
Pisadd UHd fpt € (G, 2023 & 7 o Ja 31ferp)

Pl e GRT U fHU T 3fih g (2023)

e P 128011 ARRDI - a9 2023 H Ut Rrebrad fHaRur o fog TGP TR HI Ay
FEuH e

IR B FAP BT TR (2023
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S wRad ard e s Syl qerg
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o T¥2023 F FHd 88914 AN - U Riewrd R0 & forg "IH s 3R Igd 31"
A B
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Togre R 95T IAWT 7S ¥ Bleds (2023)

15000 12581 12875

3 10000 /”“/—__‘
5589 |
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E. 5000 ; & < — 2085
I 0 2650 2289 2495 2508
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1 9@T8, 2023 ¥ 31 SelTs, 2023 b, NTHTALA HISAH HId Ve = ARG F Je
100186 WISa® Thd fhU 3|

T4 USHd BIEad - JaTs, 2023

0 FFa warea /e @ T/ FAOA

TS, 2023 & HelH # $d 35631 ANIR®I = (U1 Rrerad FHaru & g I TR
&I Iy b ¥U A e g

SJdls , 2023 & HelH # o 22868 ANRDI = U Rrvraa fFarur & fog
"IPpY 3R Tgd T I & 71

JdTg, 2023 & HEH A diequ-Td ®id dex gRT M 10 Iswi/49 3549 & &

fore Srftrpaw AT Wisde ueha fPu T &

1 IR USY WHR 15271 29% 71%
2 WW 3521 36% 64%
3 Told TRPR 2918 65% 35%
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4 TORTd WRBR 2832 29% 71%
5 T YR IRBR 2420 27% 73%
6 3H WMBHR 2389 53% 47%
7 foER WHR 2363 32% 68%
8 SR IWHR 2060 29% 71%
9 RIS PR 1933 50% 50%
10 | RI0T WHR 1695 31% 69%

10. TR & 1Y IU/TY IS & F Nl BT THIHI

g ATH-a1 UIEd oo & ded, TRNe gUR SR e Riemd faur 3 gt Jeftd

/Y ST 8 & RIS Uical & S & 1Y Siie &1 U §81 1Y S fhar

gl




[ ] ooy & o idiomay iiéer 1 SuaiT ad &

[ ] o it/ g &t & ure wwfifa e Rirad dida 3

[ o & w1 wRas T I5as TPIHR0l & T1Y ey wifad 3

B <o & a1y Seas T & Y wfd I

B <0 Seas TR & g1y Tifed § 3R 3 Heiftid dide W didiur i @ gfaer T8 2 8
B oikas s dwad $EHIRM & ATy T e, IR 3% uidd R Wi e ot gy e R

TS UE &Hdl (A0 & T & 0 3, TRNHE gUR R die Remd faun 3
TAaiaqd oA D HAad B g, e dgd [aurT 350 WeHRI & Rieprad
framor srf¥repTival o gret i & forg Teters o Jdiatd UfRI&r Jet Bi UG &
T Y wetang / Wctans o MR S gl

o Y IISHI & dgd, Udd Iog TEISMme/AIeIas & Ufa a8 20 TRd $U8 dd & THYRA
(e P WEYM g, 3R faHNT 7 Isl/49 359 87 ¥ 39 9 § W-Ffed gkl &

fore orRiy forar 81
o foxitaaf 2022-23 & ERM 19 IT/AY AT & BT SIEH oI} by T:
1. ghearon 6. ST 11. 3AiY U 16. fgamaa Uew
2. USTd 7. AETCY 12, AT 17. foeiRA
3. JWR YW 8. UM ETA 13 AT 18. IRA
4. IRIS 9. HERTY 14. BQRT 19. ST 3R HIHR
5. A Yo 10. ORI 15. TaT

o FAleH AR el & TaME, foFd U fad 9 2022-23 § Ugd oIt JaaH e
1 Sfd WY AR 5, F feie 08 T, 2023 & U= & A1 § SRy fpar man g &
3 gd & WY U Y Auul Sre % Geiy § SUMAGT THI0 O UEd Y AT 3T
faremRTe= U el 3 fore e A @t TS A ARy Ao B | wehenTE e 3R dAfed
= SHERT: 13,32,186/- ¥ 3R 10,35,542/- TUY BT AR M aTqd &< G 5|

o R TcenE A o avf 2022-23 & WY Wyl e o1 W 78 fopan B, 379 i 08
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TS, 2023 & TF & TIY-T1Y 16 T, 2023 B STATOId ARG 96% B GRI SR fpa
T T o 9 SrgaM &1 Sffd [ AR, S IS g1, BT ITANT Y 3R g I SAeg
ST THT01 U U H |

o 3T B UK LA & IR, 5 TEISMTS AT GRATUN, 378 TSR, 7T UG, Ul 3R
fASIRE 7 2022-23 T OIRY 30 Jdi@d e &1 11 de o YA a1 §, Jafd 6
TSNS T FRTS, IR U], A, TS, FERTY SR BYRT 7 37 $rga™
&1 i1 Iud fHar g

o 8T F 2023-24 F oY JdlaH TR Ufghane &:

1. 3% 5. 3Ty USRI
2. Rafgwr 6. T UGN
3. 3fifg=m 7. Gold
4. gigron 8. faeeit

12. T9dH w1 91 IR & fore Tida

URMNS GUR 3R e RIswrad faumT 3 Irsl/dw Iy &3 & T &1 AR & foe
% grftd uidd fawiid faar ]

v TYiE Iexg Ol I TSR & MIRMT & o T WRa wifd gudt ddigpd
ey g forg fafia ufierr Aisye smiford & & forT Srge™ ver far S g

v 39 qHY, I50/5Y 5T &F & TISHTS GRT HrishHl/MiRiemn &1 fad ergd & [Rufd
3R fr et rdep A PRI & STGRT 1 UaT T 3ryaT FARY e & for Y i
GEERE]
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fRie: https://ati.darpg.in.net/login/

v I8 UIed SRIGH & faavul, ufiernl, ufRiegaf, ufieror &t fufd, ufdiemr 1 81 W
ST THIU U IR R & fod I0 AR & g R St wewd & 9 &
B B

v UTEIshY fqaR0T UaeH, UToushd ATt Siie-/3{ed- @, chR UiRIgmb! 3R ufRrefsif
F fipsl Bl Sligd & folu 31 Isu/TY I &F TS 3hTde 9-1¢ U 5|

v e USlIhRUI AR Ahd &, THGR] GRNAT HR Thd &, UTedshH AT SEAAS HR
Tohd § 3R Ui ¥ UTashH QR1 811 &1 JHI0T UF YT R b & |

Oida Uiienn @Y R, ureumH A, Heier, uRw) R Seew I Iefd
XTSI DI YR BIAT S 1 G S UIRI&(01, Ardics=, gHmor v Faior, gfreror
THRY 3nfe F Taiferd frae erzn & ISR SR B

g UFRI&0 HTRIHH! o TATeH Dl TGTT MR UTSIhHI dl S1fid e SR ey s=mem|
SN UTGUshHl & TSRl § ddx, URIs &I URMRI HRAT, TERH TR ToR I,
Tegics URoMmA &t ROET HAT 3R THT0H SR 631 W4 81|
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https://ati.darpg.in.net/login/
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11th Report on States/Union Territories performance on CPGRAMS released by
DARPG for the month of June, 2023

Atotal of 62,929 Grievances Redressed by State/UTs in June, 2023. Pendency reduced to 1,88 275
grievances across State/UT Governments

Government of Sikkim tops the rankings in North East States with a score of 66.70%. 1t is followed by
Government of Assam at 57.45% and Government of Arunachal Pradesh at 52.30%

Government of Lakshadweep tops the rankings in Union Territories with a score of 70.41% followed by
Government of Andaman & Nicobar at 64 .55% and Government of Ladakh at 55.25%

Government of Uttar Pradesh tops the ranking in states with more than 17,500 grievances with a score
of 63.90%, followed by Government of Jharkhand at 48 95% and Government of Madhya Pradesh at
43.53%

Government of Telangana tops the rankings in states with less than 17,500 grievances with a score of

74.44% followed by Government of Chhattisgarh with a score 57.50% and Government of Kerala with a
score of 52 16%

For the month of June, 2023, Government of Uttar Pradesh has received the maximum number of
grievances - 20,470 and also disposed the highest number of grievances — 22,168

Posted On: 11 JUL 2023 §:18PM by PIE Delhi

PIB India & y ;‘\\ %TN?
= @PIB India
Atotal of 62,929 Grievances were Redressed by state and Union
11th Report on States/Union Territories performance on CPGRAMS Territories in June, 2023. This has meant that the pendency reduced to
released by DARPG for the month of June 2023 1,88,275 grievances across the states/UTs Governments: states the 11th

Centralized Public Grievance Redressal and Monitoring System

Atotal of 62,929 Grievances Redressed by State/UTs in June 2023. (CPGRAMS) monthly report

Pendency reduced to 1,88,275 grievances across State/UT Governments Released by the Department of Administrative Reforms and Public

Grievances (DARPG), the CPGRAMS report provides a detailed analysis
Read here: pib.gov.in/PressReleasePa... of types and categories of public grievances and the nature of disposal.

6:46 PM - Jul 11,2023 - 6,515 Views AT PM - Jul 11, 2023 - 49.8K Views

Sikkim tops, Uttar Pradesh among bigger states in

grievance redressal
g  Chief Minister Assam &
—*- @cMOfficeassam ANI | Updated: Jul 11, 2023 22:45 IST

In the recently released report on CPGRAMS. released by the
Department of Administrative Reforms & Public Grievances, Assam has
stood out as one of the top performers across several indicators.

W\D

New Delhi [India], July 11 (ANI): Sikkim has topped the northeastern states in

addressing public grievances, followed by Assam and Arunachal Pradesh.

The government of Sikkim tops the ranking among the North Eastern States
with a score of 66.70 per cent, followed by the Government of Assam with a

score of 57.45 per cent and the Government of Arunachal Pradesh with a score

. of 52.30 per cent. Sikkim has disposed of 173 grievances with an average closing

- Sikkim tops northeast, UP among bigger states in grievance

-

I redressal: Govt report
of grevances recaived

A srveem e New Delhi, Jul 11 (PTI) Sikkim has topped the northeastern states in addressing public

R CIvaon iy B ARG Sa A il o 230 cas complaints, followed by Assam and Arunachal Pradesh, the Centre said on Tuesday. The

®  Betwecn samany to Ane 2023 s ranking was made in the Centralised Public Grievance Redress and Monitoring System

(CPGRAMS) monthly report, released by the Department of Administrative Reforms and Public

oo = Grievances (DARPG) under the [.. ]

& Himants Bisws Sarma

PTI
5:52 PM - Jul 12, 2023 - 194K views 11 July, 2023 08:07 pm IST




Y 1: ISl BT USRI
I 1.1.; TRl @8t sifreaw S - Jars, 2023

3gaY

1 | SWUST WIR 13770 22413 36183 23120 13063
2 | ORI WIR 10149 3851 14000 5678 8322
3 HERIY WIR 23386 3558 26944 4284 22660
4 | S WIR 5946 3489 9435 4751 4684
5 | A UGN WHR 7923 3262 11185 2997 8188
6 | SRAOTWER 12475 2371 14846 2452 12394
7 | fGRWPR 13008 2318 15326 2030 13296
8 | IRTS WIR 5706 2296 8002 2786 5216
9 | ISR ISy & el PR 4760 2213 6973 2540 4433
10 | IR WHR 3980 2152 6132 2879 3253

1 | SWRUSTWBR 13770 22413 36183 23120 13063
2 | UG WIHR 16535 1877 18412 8131 10281
3 | TR WBR 10149 3851 14000 5678 8322
4 | A WIR 5946 3489 9435 4751 4684
5 | HERIY WHR 23386 3558 26944 4284 22660
6 | T UG WIR 7923 3262 11185 2997 8188
7 | IORMEWIR 3980 2152 6132 2879 3253
8 | IRWES WMIHR 5706 2296 8002 2786 5216
9 | P G & fawt IRBR 4760 2213 6973 2540 4433
10 | R WeHR 12475 2371 14846 2452 12394

S 1.3.: Wl @1 Siftrpay T=T - J9a3) | 9aTg, 2023

1 IR TR WHR 15883 143933 159816 146753 13063
2 ISRTd AP 16820 28044 44864 36542 8322
3 HERTY PR 23716 25043 48759 26099 22660
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4 STHH PR 7309 24455 31764 27080 4684
5 ol TRBR 15037 24264 39301 29020 10281
6 T U WDHR 8264 21922 30186 21998 8188
7 ROTRYTT IXPR 4083 17866 21949 18696 3253
8 RN WBR 12956 16818 29774 17380 12394
9 RIS WDR 6034 16398 22432 17216 5216
10 fSER PR 18112 15800 33912 20616 13296

ITEY 1.4.: Fge™ & sf¥rean WE - sad | 915, 2023

1 IR UG WBR 15883 143933 159816 146753 13063
2 ISR AP 16820 28044 44864 36542 8322
3 ERICESRCAN 15037 24264 39301 29020 10281
4 STHH RHR 7309 24455 31764 27080 4684
5 HERTY PR 23716 25043 48759 26099 22660
6 T8 YR WDHR 8264 21922 30186 21998 8188
7 fIER WeR 18112 15800 33912 20616 13296
8 ROTRYT ARXPR 4083 17866 21949 18696 3253
9 BTN WHR 12956 16818 29774 17380 12394
10 RIS WDR 6034 16398 22432 17216 5216

3EY 1.5.: 1000 A Sfreh Ay Ripryal are Isu/g I &

1 | HERIY WHR 23716 25043 48759 26099 22660
2 | Ui S WHR 13217 7390 20607 188 20419
3 | fSIMIPIR 7889 9164 17053 1187 15866
4 | ERWHR 18112 15800 33912 20616 13296
5 | I USRI WMBR 15883 143933 159816 146753 13063
6 | BRAUT|WBR 12956 16818 29774 17380 12394
7 | FAlcd WBHR 6304 7515 13819 3461 10358
8 | UNE WPHR 15037 24264 39301 29020 10281
9 | TORId WNHR 16820 28044 44864 36542 8322
10 | U9 TR IR 8264 21922 30186 21998 8188
11 Y UG WHR 5511 3339 8850 1718 7132
12 RIS WMHR 6034 16398 22432 17216 5216
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13 | A WIR 7309 24455 31764 27080 4684
14 P ISy & fae! TR 4773 15157 19930 15497 4433
15 | Qg WHR 4980 11495 16475 12708 3767
16 | R U= WHR 2660 2103 4763 1095 3668
17 | IORIM WHR 4083 17866 21949 18696 3253
18 | AR WHR 576 2634 3210 35 3175
19 | SWES WHR 1819 8189 10008 7838 2170
20 | O 3R HIR WHR 4802 4128 8930 7108 1822
21 | TUREIG WPR 1286 5444 6730 5686 1044

IFEY 1.6.: RIHaH dfaa ula=ra (SOR-gdl Is9) - T | Jars, 2023

1 | AR WHR 576 2634 3210 35 3175 195 98.91%
2 | TS WHR 355 509 864 48 816 99 94.44%
3 | OREWHR 411 166 577 337 240 247 41.59%
4 m e 115 226 341 259 82 97 24.05%
5 | TUC PR 138 267 405 310 95 74 23.46%
6 |BRIWHR 724 782 1506 1231 275 104 18.26%
7 | SEEWBR 7309 | 24455 31764 27080 4684 62 14.75%
8 | fRifderd wWaHR 45 137 182 178 4 42 2.20%

Y 1.7.: 30 &A1 ¥ if¥re W | i R ara =i 10 Iwa/w9 wsw &=

1 HERTY PR 23716 25043 48759 26099 22660 19650
2 Ui3H ST WRDR 13217 7390 20607 188 20419 19650
3 ISR WMBR 7889 9164 17053 1187 15866 14474
4 fSER PR 18112 15800 33912 20616 13296 11346
5 RN WDBR 12956 16818 29774 17380 12394 10309
6 FHICH PR 6304 7515 13819 3461 10358 9680
7 U9d TRDR 15037 24264 39301 29020 10281 9678
8 3 TSR WDHR 5511 3339 8850 1718 7132 6714
9 T YR NBR 8264 21922 30186 21998 8188 5664
10 TSR ARPR 16820 28044 44864 36542 8322 5536
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Y 2: 3Td JHTUH THY - a3} o JaTS, 2023
IEY 2.1.: HH T FHIUT FHY 9181 IS/ 7T &

TH. | T4/ IS4 & BT AT Pd fAger aﬁﬂa(;lﬁvaﬁr;rw
1 AT TRBR 3529 7
2 | &Y WHR 185 16
3 | 3fEHM R FAPETR WHR 639 21
4 | IR UK WIR 146753 23
5 | I WDR 4692 42
6 | gy WHR 178 42
7 | BUNTG WBR 5686 44
8 IINES WDR 7838 46
9 | IORIMIWHR 18696 51
10 | 931G WMBHR 2194 53

A 3: PIRATS RUIE (TIHAR) BT R - St & Ja18, 2023
3FEY 3.1.: TR YT F I=aad Fuer ara =i 10 Isa/w9 59 &7

9. . IS/ I &F BT A Wﬁ%m ol fAqer fraem fraror
1 BTN IRBR 27959 876 19909 7174
2 | U WHR 13239 12790 276 173
3 | BUNIG WMBR 11742 10773 905 64
4 | TORId WBR 9077 8369 276 432
5 | QoI DR 8724 270 8445 9
6 | P IAGYM & fiweh Wb 3469 978 198 2293
7 | dHEE WHR 2465 245 412 1808
8 | RIS WMBR 2007 269 100 1638
9 | IfSMWIR 1765 1554 37 174

10 | 38U 3R PR WHR 1644 1462 142 40
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RIS GUR R die R faumr

HRd ARPIR

5 g7 dd, TRER Uod Ha+, TIS AN, T3 faeei - 110001
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