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S.N | Words in English | Meaning in Hindi Usages in English Usages in Hindi
0.
1. | Circulation i Booklets are published for qfeqerd af=TamTd s S 2
circulation
2. | Awards TET Awards were given under 6 T-MEANAE F AT H ITALYAT AT HAAT TIT A
categories to recognize F w6 Aaftmt ¥ 9ga e fRw
achievements in the area of e-
Governance.
3. | Delegates gfafater Large number of delegates were | #e # a=t dear # gfaffaat § #gwriar
attended during the Conference | #TI
4. | Evaluation L RIET] Evaluation of e-Governance TR Tl FT oA Aiufaar grer fHFaw
initiatives is done by the STaT 2
Committees
5. | Assistance EERGH Third party assistance is AT T T FEEAT TEF AP ST 2
provided
6. | Recommended | fa®rier The  Screening  Committee | BaE afAfa 7 wRarsERl f fwEde
recommended the projects
7. | Sanction Order | &iFHfa raer Fair sanction order is placed | =amesw & forg wo=g geisfq sraer 1= @1 =47
below for signature please. gl
8. | Letter of | M o= Letter of Authority may kindly | I1f&/ o5 ST fFam ST @shdr 2
Authority be issued
9. | Spot study oI AT Spot study will be conducted for | 7o aRaSETE F 0 TqA-steaaT BT
selected projects STTUATT
10. | Jury Committee | ST @fafa Jury Committee will finalize the | S0 afffd wera afvrsmre v sifaw =7
awarded projects. Gl
11. | Released AT Booklets are released during | & e ¥ 3R TRaEHS F AEMT GFAT STAT
the Conference El
12. | Special Jury 39w st w=r | Special Jury Award has also | FOw St e st REm T 2
Award been given
13. | Proceedings EOREIE Proceedingsof the Conference is | ¥ #1 FrfarEr 1 sifaw =4 fm w@w 2
finalized.
14. | Financial IERIREG ARG Financial Assistance will be | #5a™ w57 &1 fa<fiw "@gm@ar ye™ & STUH)
Assistance provided to host State
15. | Documentary ERIEES A documentary film is | FFe" ¥ g gubt=" aqmm Sm@r @




film

prepared for the Conference

16. | Knowledge GLEEERICE S NASSCOM is the Knowledge TSR FEHAT FT S qEAT 2
partner Partner for the Conference.
17. | Calling ATHTRA ST Advertisement is published for | FHTEHT-sHA F forw @sTOA TEHITAT FAT
nominations calling nominations ST 2l
18. | National e- g -waqa 94t | The National e-Governance T -9 FGT YT e e 99w
Governance AT ST Services Delivery Assessment | #t T2 2l
Services Report has been prepared
Delivery
Assessment
19. | Criteria BIDESS The evaluation criteria have | Teai®a #WeEs d9® U T0 g
been prepared
20. | Background T Aled Background Notes are | TETHTRTATAN T IR Ale" AR U Sma 2
Notes prepared by the Consultants
21. | Write-up arr" A write-up is to be obtained | fiEr TTEFR @ASarst ¥ sram gtw AT ST
from the previous awardees gl
22. | Concept Note HeheqdT Ale A Concept Note is to be |dz% & forg @heqdr di2 4 fFar 9w 2
prepared for the meeting
23. | Declaration EIERIEE] Shillong Declaration has been [BEInECIERIEREE IR S
adopted.
24. | Indian AT Indian delegation will comprise | wd" fafAfaszer & gom@fa® qge i %
delegation RIEIRIERES] key members of DARPG e 9T % gqE wger arae g
25. | logistical AT The host party shall assist with | #s@ 7 e I & @ g9e-a7
the logistical arrangements for | =¥a=M & HEMEAT HAM
local travel
26. | Mechanisms GE The expenditure in respect of THF FIRT SOk TRASAE A AT HIE
the establishment of joint AT T T HeT P 0T wgAfd = AT
projects and other joint ST
mechanisms shall be agreed
upon by parties
27. | Diplomatic BECIPED MoU is entered into force from | FHATAT ATIT THAFRT F TEATAT FIA 6 ARG

the date of signature of the
parties. It may be extended for
further periods by written
agreement of parties through
the diplomatic channel.

H AN R TSEAF 99d F ATEAT o TR
F forfea qweta g =0 & wfgs safy &
oo sgmET ST ' 2




28. | Comparative TAATHE Exchange of information and AF TATHA F & H AT T FquUsi F
experts in the field of public AETF-Ya ST AT BA F I qATeAT
administration and undertake gy T
joint comparative research of
common interest.

29. | Renewal LEIEDL] FR have clarified that approval | T%® & =72 § & FW=@r JOF F TR0 F
of the Cabinet will be required | o7 wf=er #it w5 wafera g
for renewal of MoU .

30. | Categories Srforr There are six categories of e AT g At g
Awards

31. | Finalization gfaa =7 = Finalization of Themes in TG qHAT & "o § S-aqq g7 A F:i7
connection with National gfaw =7 24 m
Conference on e-Governance

32. | Certificate THTTTS Certificate and cash award will | &= fES@mEl # THOMT X TF6 TEHT
be presented to the awardees sa e S

33. | Organizing EIRIEEECITIE] Organizing Committee will ARSI AT FrAtaaqT-Hai 92 @&fws Faamat

Committee coordinate with various F AT FHAAT HAT

stakeholders on implementation
issues.

34 | Award Scheme | W& IreET Award Scheme will be finalized | T&=F® F=ET &7 sifaw =7 f&Am SITUIm)

35 | Concurrence LELIE] The proposal is submitted for TEATE AEUERST A HEA & (o0 Jeqd AT
the concurrence of IFD . ST 2

36 | Consultants EREE Consultants are engaged for the | e * forw qwmwefarar fagws o ST 2
Conference

37 | General GIESIEEIREEIND] A General Advertisement is GIESIEEIREEIRC I EN R IR DI | ]

Advertisement published

38 | Case studies HTHAT ST Case studies are developed AAT FETIT qAT U ST

39 | Portal qréer There is a portal for the e & fom 9rea 2
assessment

40 | Weightages CIER Evaluation criteria and their afafd g goaiEd ATHET T 3% ATE
weightages will be reviewed by | e it stosh
the Committee

41 | Parameters e Spot study parameters have I serad ey A o o F)
been prepared

42 | Identify TEATT Identify the speakers FHTAT T TgATT HI ST

43 | Replication TfeeTher The projects are to be g Yfeeshe F o et ft S

shortlisted for replication

El




44 | Miscellaneous | fafae Expenditure for miscellaneous | fafaa FeiFami F forw ==
activities
45 | Input RG] Input is to be taken from all Tt ¥ e oI S 2
46 | Framework ESERECI] A framework has been TAFSIAFT ST FEAT =R T 5T
developed by MeitY FYET AT AT T F
47 | Sensitive LEESEIES The report is sensitive in nature | faE Fagasiiar v i 2
48 | Roles and C\CEIIE K8 Roles and responsibilities for | #& @ ¥ forw i i Brvafat #F 9g==
responsibilities | TRt the Conference are to be F T 2N
identified
49 | Citizen centric | 7 Haw Identify proposals for citizen | TFRF FfeF amEa F o gwaEi it Tgw™
centric governance FAT
50 | Plenary EUBEED Plenary Sessions were held TEET & I O 99 e e )
Sessions during the Conference
51 | Dashboard ELEIE Dashboard have been created for | o+t #=me=/Gam sq@i F oW SaaE @R
all the head of the ERI I
Ministries/Departments.
52. | Grievance [EEIREERIEELY Expediting grievance petitions I AT | AfaE q9F § dfaq forwra arteewre
petitions which are pending for more than T ot wEATE FwAT
two months.
53 | operational afv=Ter sferetor 8 operational trainings on Hrdrsid 1 8 afv=ra gfereqor srnfora fho
trainings CPGRAMS have been conducted. | 7@ |
54. | Inter-active EEISEC e Four inter-active sessions through | Sfifear wkRRT & SRw w7 fEr-fEmd ax
sessions Video Conference were held. ElRNEcIREa
55. | Modalities IR RAET To understand process, modalities | 9= ® IATE ST Y@l ANME AT H 4T,
and operation of Citizen Charter AT-TF qAT q=TAT T =F=T FAT
process being followed in India.
56. | Initiatives KB Quality Management System oA T Tl (THUAET) 3 fEwmr g
(QMS) s one of the citizen £ T TFH ANNE Haw TH9A T |
centric initiatives that were taken
by this Department.
57. | Service Delivery | &ar yaraft Service Delivery Capability of the | = & wt * FqER &a1 yer= & forw
organization to delivery service as | #Tew #it #ar YETEET AHAT |
per standards in the charter.
58. | Off-campus afEY F ae] Off-campus training programmes | ff@T & aET I FEAFT T FEATATE
and workshops have been held. EIRNEGEEI IR
59 | utilization SwaEr s | Anamount of Rs.39.00 lakh has F¥ 2018 H W@ ITATRGT FHOIA T Fd-

JIT F SMUTT 9T 2 T H F. 39.00 AT




certificates

been released to two State in 2018,
based on their performance and the
utilization certificates received
from them.

£ i I F: A T

60. | Office FATAT TOHAT Formulation and simplification of | F@taa ST TI FAT T ATHIT FAT |
procedures office procedures.

61. | Consultation e Prepared in consultation with the | wra ¥ wd sfse@mm® F wwHsd ¥ Taw #it
National Archives of India. TE |

62. | Modernization EIP\EEAEaA Modernization of Government LR FATAAT F ATLADHT HT T |
Offices Scheme.

63. | Beneficiary ATATAT Beneficiary has to chip in with ATATAT FT 25% ANT FT dgd FHAT 2ram g |
25% of the cost.

64. | Financial e wgmar DAR&PG has extended a TIMEE I X A g @ 9 g«

assistance financial assistance of 83.79 83.79 FUe ®. i I HEEAr YA HOF

crore. |

65. | Re-engineering | qa: srfsrifreht Excellence in Government Process | Rfsear =aiaewr % fom swsrt 9fear  qA:
Re-engineering for Digital FfvEi=er & ITpIEar |
Transformation.

66. | Category oft Gold and Silver Awards in each TEE A F @ ST oq EEE eE &
category has been presented. T |

67. | Exhibition PECGTLE An Exhibition has also been | oz FE-ugfaat &1 w=ede #= F oo waer
organised to showcase the best | <t srifSa &t 7= |
practices.

68. | Guidelines EQUEER NIC had brought out the | gaamdy 5 af 2009 & WA THET Faareet
Guidelines for Indian | % foro fRemfager werfora o om |
Government Websites in 2009.

69. | compliance FATAA The GIGW were circulated for | SfreEsirese@ dqa@d gq 97 T |
compliance.

70. | Bilateral Eoefr Bilateral MOUs in the areas of | i womaa i waqq F o= & fRushiw
Public Administration and | weftar sToe gt o am g
Governance have been signed.

71. | Trilateral Braef Trilateral MOUs have been | Braefir awsiiar amaw gaameaia o o &)
signed.

72. | Cooperation qEATT Cooperation in the field of Public | &= wemae T Tada o & & § 9ganT |
Administration and Governance
Reforms.

73 | Institutional AT The Department is an institutional | fFamr 1998 & AU wemas &=

member of the International

AT (SMEATZTUH) T HHANT 9297 ¢ |




Institute of Administrative
Sciences (11AS) since 1998.

74. | Collaborative EERIUIGGED It is an international collaborative | 77 s TEANTIES TIE & |
efforts.
75 | customised fafoe =7 & qae | Department  has organized three | faswmr & fafome =1 & G @9 steqae
customized short-term Foreign | =er wfdreror FRFR s &0 |
Training Programmes.
76. | Presentation THIA RO The delegation was given a | fwed=a & aWfEd =X 90 S @@
presentation on Citizen Charter. | T |
77. | Citizen Charter | ammivF =T The delegation was given a | fedsa & dWE AT 9T THgAHOT &@T
presentation on Citizen Charter. | T |
78. | Documentation | Se@ET 3T Y= Documentation and | gemEd Ugel # Yor@d i T+ |
and Dissemination of good
Dissemination governance initiatives.
79. | Aspirational seRteft Book on  development of | smwiEt St F wmaewr ¥ oo BEw A
Strategies ~ for  transforming | FEAMAT T THIF |
Aspirational Districts.
80. | Priority grerfieRar Frwe Success stories of identified TEATH T ITATHFAT FTHAFAT FT QT AT |
programmes priority programmes.
81 | Biannually [ECLEED It is published on the website of | =& -3 % =v & fgarus f@Fawr 6 JEamrEe
the Department in e-Book form | o= warfaa e smar @
biannually.
82. | Excellence ITFEAm Prime Minister’s Awards 2018 for | @& Yam@= & IqFTeam & o0 Jeam@aE=i waHre
Excellence in Public | 2018 wa= fFT T |
Administration were given.
83 | Incumbency T Incumbency Position of Under | wemafas qamw v @ fowma oW & 9eqo
Position Secretary and above level Officers | sa afsm v 378 3% ¥ qa@ ¥ afgwr |
in D/o AR&PG.
84. | Recognition qgATT HIAT Recognition of excellence & | IqFwear @ T@@ER & 92 FIAT |
innovation.
85 | Liaison LRED Liaison with State Governments, | A% Yeaaq WHAT # TSET GHET, FIATAETAT

professional institutions etc. in
public management matters.

AT e | HIE |




86 | Pilot Project g qfesET | A Pilot Project of Study of | g7 d=me=i/fam ¥ ARG AT stewde
Citizens’  Charters  of  tWo | £ yrrfrs qheSHT TATE TE |
Ministries/Departments was
conducted.

87 | Diagnostic study | q=TH® SeEAT The single objective of the Project | aTsii  #1  F=Te®  Aeg@IT *AT =9
was to undertake a diagnostic | qfifrsmr =y TEAT TEOET AT |
study of services. A

88. | Affidavits HEPECE] Promotion of  Administrative | vf3ramsti &7 S A9 q9I-9AT H
Reforms through simplification of | gy 32 wormefrs QT A eATRe
procedure such as abolition of
affidavits . e

89 | state-wise T[T To present a  State-wise | #a1 YRt & WG T FASL &A1 F AT -
comparative picture about the | a= qemTerR R T FEm
strong and weak areas of service
delivery.

90 | Apex Think- oftel fA=m-v= The Centre is envisaged to be the | %z #t afiwear el F=me-d= % =7 #i &

tank apex think-tank. IREY

91 | Simultaneously | arr-am The Citizen’s/Client’s Charter was | ARTF/ UTg® AT Fmg 9w v |47
introduced simultaneously in ST TFET § 9rI-91 S FaT AT 9T )
Central Departments and in all
State Governments.

92. | Efficiency FIrAAT The project is aimed at|z& TRASET F 3T FaF TFR F FATAAT
significantly improving the | & wrafaqws Foear § st gaw @mT 2
operational efficiency of Central
Government Ministries.

93. | Extraordinary STETETIOT To recognize and award the | sifermrfeat gmT fF 0 srETgROT  &TAT A
extraordinary work done by AT T&H FAT JIT [EFT FAT |
officers.

94 | conferred Ja= o o Two Awards were conferred | 37 va#FR FaM=wR ot § ya= fFo w |
under Innovation category.

95 | coherent TEITT FEFH Develop a coherent programme | 9ga & TETd ®MEFH F1 &HE FAT |

Programme of initiatives.

96. | Optimal THEAT Build capacity to ensure optimal | sorfer=t e =TT FT TUEqH STANT FATET
use of systems and resources. FIA & [0 eAar i FAr |

97. | Synergy ATAHA To develop synergy across fafmm wemeri/fAan § qreme GwEa wmn
various Ministries/ Departments.

98. | Capacity qaqr f=ao Capacity Building on Public | 7wé= &ir siq@@a a0 qadi 9% @@ AT

Building

Policy and Governance at both

T gmEd gadt ewar Fav |




National and International level.

A forTIa T ARG AT F qHeadT &

99. | Coordination THATA PG Division is responsible for
coordination of the Citizen’s | orw SOwEET 2
Charters.
100 | Academic reAforsR  HEAT This conference provides platform | 77 @ f=a= d=fors dwqarsn 5 fEEr & ==t
Institution for  intellectuals from the | ¥ ¥ forw @ wa™ #ar 2

academic institutions to discuss.




